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Rules  appearing  under  this  heading  are  filed  under  the 
authority  granted  by  section  536.025,  RSMo  2000.  An 
emergency  rule  may  be  adopted  by  an  agency  if  the  agency 
finds  that  an  immediate  danger  to  the  public  health,  safety,  or 
welfare,  or  a compelling  governmental  interest  requires 
emergency  action;  follows  procedures  best  calculated  to 
assure  fairness  to  all  interested  persons  and  parties  under 
the  circumstances;  follows  procedures  which  comply  with  the 
protections  extended  by  the  Missouri  and  the  United  States 
Constitutions',  limits  the  scope  of  such  rule  to  the  circum- 
stances creating  an  emergency  and  requiring  emergency 
procedure,  and  at  the  time  of  or  prior  to  the  adoption  of  such 
rule  files  with  the  secretary  of  state  the  text  of  the  rule  togeth- 
er with  the  specific  facts,  reasons,  and  findings  which  support 
its  conclusion  that  there  is  an  immediate  danger  to  the  public 
health,  safety,  or  welfare  which  can  be  met  only  through  the 
adoption  of  such  rule  and  its  reasons  for  concluding  that  the 
procedure  employed  is  fair  to  all  interested  persons  and  par- 
ties under  the  circumstances. 

Rules  filed  as  emergency  rules  may  be  effective  not  less 
than  ten  (10)  days  after  filing  or  at  such  later  date  as 
may  be  specified  in  the  rule  and  may  be  terminated  at  any 
time  by  the  state  agency  by  filing  an  order  with  the  secretary 
of  state  fixing  the  date  of  such  termination,  which  order  shall 
be  published  by  the  secretary  of  state  in  the  Missouri 
Register  as  soon  as  practicable. 

All  emergency  rules  must  state  the  period  during  which 
they  are  in  effect,  and  in  no  case  can  they  be  in  effect 
more  than  one  hundred  eighty  (180)  calendar  days  or  thirty 
(30)  legislative  days,  whichever  period  is  longer.  Emergency 
rules  are  not  renewable,  although  an  agency  may  at  any  time 
adopt  an  identical  rule  under  the  normal  rulemaking  proce- 
dures. 


Title  11— DEPARTMENT  OF  PUBLIC  SAFETY 
Division  30 — Office  of  the  Director 
Chapter  15— Format  for  Concealed  Carry  Permits 

EMERGENCY  RULE 

11  CSR  30-15.010  Format  for  Concealed  Carry  Permits 

PURPOSE:  This  emergency  rule  sets  out  the  required  information 
that  shall  appear  on  a concealed  carry  permit.  Pursuant  to  section 
571.101.8,  HCS  for  SB  75,  First  Regular  Session,  Ninety-seventh 
General  Assembly  2013,  beginning  August  28,  2013  county  sheriffs 
are  responsible  for  issuing  a concealed  carry  permit  to  qualifying 
applicants.  This  rule  will  ensure  that  there  is  a uniform  format  for 
each  concealed  carry  permit  issued  by  all  county  sheriffs. 

EMERGENCY  STATEMENT:  This  emergency  rule  requires  that, 
beginning  August  28,  201 3,  sheriffs  issuing  a concealed  carry  permit 
shall  include  only  certain  information  in  that  permit.  Section 
571.101.8,  HCS  for  SB  75,  First  Regular  Session,  Ninety-seventh 
General  Assembly  201 3,  requires  that  the  permit  be  no  larger  than 
two  inches  wide  by  three  and  one-fourth  inches  long  (2"  X 3 1/4”) 
and  shall  be  of  a uniform  style  prescribed  by  the  Department  of 
Public  Safety. 

Currently,  sheriffs  issue  a certificate  of  qualification  which  autho- 
rizes the  successful  applicant  to  obtain  a concealed  carry  endorse- 
ment from  the  Department  of  Revenue  on  his  or  her  driver ’s  license 
or  nondriver’s  license.  Beginning  August  28,  2013,  SB  75  will  require 


sheriffs  to  issue  a concealed  carry  permit  to  the  successfid  applicant. 

House  Committee  Substitute  for  Senate  Bill  75  was  signed  by  the 
governor  July  12,  2013  and  the  provisions  relating  to  issuance  of  con- 
cealed carry  permits  become  effective  August  28,  2013.  Because 
there  is  not  adequate  time  for  the  department  to  promulgate  a rule 
through  the  normal  rulemaking  process  and  be  effective  by  August 
28,  201 3,  the  department  is  filing  this  emergency  rule  and  simultane- 
ously filing  proposed  rulemaking. 

The  emergency  rule  will  provide  guidance  for  all  sheriffs  issuing 
concealed  carry  permits  between  August  28,  2013  and  the  date  the 
proposed  rulemaking  becomes  effective.  This  emergency  rule  will 
ensure  that  those  seeking  a concealed  carry  permit  from  the  sheriff 
will  not  be  delayed  in  obtaining  the  permit  because  of  a delay  in  pro- 
mulgating a rule  setting  out  a uniform  permit  style.  This  emergency 
rule  also  provides  necessary  direction  to  all  sheriffs  to  avoid  the  pos- 
sibility that  sheriffs  develop  differing  permit  styles  which  could  lead 
to  confusion  among  law  enforcement,  permittees,  and  the  public  as 
to  which  individuals  have  valid  concealed  carry  permits. 

The  scope  of  this  emergency  rule  is  limited  to  the  circumstances 
creating  the  emergency  and  complies  with  the  protections  extended  in 
the  Missouri  and  United  States  Constitutions.  The  Department  of 
Public  Safety  believes  this  emergency  rule  is  fair  to  all  interested  par- 
ties. This  emergency  rule  was  filed  August  2,  2013,  becomes  effective 
August  28,  2013,  and  expires  February  27,  2014. 

(1)  For  purposes  of  this  section,  the  following  terms  mean: 

(A)  “Concealed  carry  permit,”  a permit  issued  by  the  sheriff  or 
his  or  her  designee  that  authorizes  the  permittee  to  carry  a concealed 
firearm  subject  to  the  limitations  set  out  in  sections  571.101  to 
571.121,  RSMo;  and 

(B)  “Provisional  concealed  carry  permit,”  a temporary  permit 
issued  by  the  sheriff  or  his  or  her  designee  that  authorizes  the  per- 
mittee, while  the  permittee’s  criminal  background  check  is  pending, 
to  carry  a concealed  firearm  subject  to  the  limitations  set  out  in  sec- 
tions 571.101  to  571.121,  RSMo. 

(2)  When  a sheriff  or  designee  issues  a concealed  carry  permit  to  a 
successful  applicant,  the  permit  shall  include  only  the  following 
information  in  the  manner  and  location  prescribed  in  form  1 includ- 
ed herein: 

(A)  Name; 

(B)  Address; 

(C)  Date  of  birth; 

(D)  Gender; 

(E)  Height; 

(F)  Weight; 

(G)  Hair  color; 

(H)  Eye  color; 

(I)  Signature  of  permit  holder; 

(J)  Signature  of  sheriff; 

(K)  Date  permit  is  issued; 

(L)  Expiration  date;  and 

(M)  Permit  number  assigned  by  the  sheriff  or  designee  pursuant  to 
section  571 . 101 .8,  RSMo.  The  permit  number  shall  include  the  three 

(3)  digit  county  code  followed  by  a unique  permit  number  assigned 
to  the  individual  obtaining  the  permit. 

(3)  When  a sheriff  or  designee  issues  a provisional  concealed  carry 
permit  to  an  applicant  whose  criminal  background  check  is  pending, 
the  provisional  permit  shall  include  only  the  following  information  in 
the  manner  and  location  prescribed  in  form  2 included  herein: 

(A)  Name; 

(B)  Address; 

(C)  Date  of  birth; 

(D)  Gender; 

(E)  Height; 
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(F)  Weight; 

(G)  Hair  color; 

(H)  Eye  color; 

(I)  Signature  of  permit  holder; 

(J)  Signature  of  sheriff; 

(K)  Date  permit  is  issued; 

(L)  In  lieu  of  an  expiration  date,  the  word  "‘PROVISIONAL”  shall 
appear  on  the  permit;  and 

(M)  Permit  number  assigned  by  the  sheriff  or  designee  pursuant  to 
section  571.101.8,  RSMo.  The  permit  number  shall  include  the  three 

(3)  digit  county  code  followed  by  a unique  permit  number  assigned 
to  the  individual  obtaining  the  provisional  permit. 

(4)  Any  concealed  carry  permit  or  provisional  concealed  carry  per- 
mit issued  shall  include  the  Missouri  state  seal  in  the  manner  and 
location  prescribed  in  forms  1 and  2. 

(5)  Pursuant  to  section  571.101.8,  RSMo,  the  permit  shall  be  two 
inches  wide  by  three  and  one-fourth  inches  long  (2"  x 3 1/4"). 

(6)  The  concealed  carry  permit  or  provisional  concealed  carry  per- 
mit shall  not  include  a photograph  of  the  permit  holder. 


Concealed  Carry  Permit  Samples: 


MISSOURI 

CONCEALED  CARRY  PERMIT 


Permit  Number  XXX-XXXXXXX 


LAST  NAME 
FIRST  AND  MIDDLE 
.ADDRESS 
CITY.  STATE 
TIP 

Birtbdate 

XX-XX-XXXX 


Permit  Issue  Dale  Expiation  Dare 

XX-XX-XXXX  XX-XX-XXXX 

Gender  Height  Weight 

Mtf  XX  XXX 

Eve  C olor  Hair  C ©tor 

jfcocxx  xxxxx 


Signature 


MISSOURI 

PROVISIONAL  CONCEALED 
CARRY  PERMIT 

Permit  Number  XXX-XXXXXXX 


LAST  NAME 
FIRST  AND  MEDDLE 
ADDRESS 
CnV,  STATE 

7TP 

Birtbdaie 

XX-XX-XXXX 


Permit  Issue  Date  PROVISIONAL 

XX-XX-XXXX 

Gentler  Height  Weight 

ME  X"X  XXX 


Eve  C olor  Hair  C olor 

XXXXX  XXXXX 


Signature 


AUTHORITY:  section  571.101,  HCS  for  SB  75,  First  Regular 
Session,  Ninety-seventh  General  Assembly  2013.  Emergency  rule 
filed  Aug.  2,  2013,  effective  Aug.  28,  2013,  expires  Feb.  27,  2014.  A 
proposed  rule,  which  covers  this  same  material,  is  published  in  this 
issue  of  the  Missouri  Register. 


September  3,  2013 
Vol.  38,  No.  17 


Missouri  Register 


Page  1353 


Title  20— DEPARTMENT  OF  INSURANCE, 
FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL 
REGISTRATION 

Division  400 — Life,  Annuities  and  Health 
Chapter  11— Navigators 

EMERGENCY  RULE 

20  CSR  400-11.100  Navigator  Examination  and  Licensing 
Procedures  and  Standards 

PURPOSE:  This  rule  prescribes  the  application  process,  fees,  exam- 
ination, and  initial  training  for  navigators. 

EMERGENCY  STATEMENT:  Because  sections  376.2000-376.2014, 
RSMo  Supp.  2012,  became  law  with  an  emergency  clause  on  July  12, 
2013,  this  emergency  rule  is  required  to  implement  this  legislation 
and  to  ensure  that  navigators  are  licensed  prior  to  the  exchange 
becoming  operational  in  this  state.  On  October  1,  2013,  the  open 
enrollment  period  begins  for  the  federally  facilitated  exchange. 
Therefore  the  Department  of  Insurance,  Financial  Institutions  and 
Professional  Registration  finds  a compelling  governmental  interest 
exists  which  requires  this  emergency  action.  A proposed  rule  that  cov- 
ers this  same  material  is  published  in  this  issue  of  the  Missouri 
Register.  The  scope  of  this  emergency  rule  is  limited  to  the  circum- 
stances creating  the  emergency  and  complies  with  the  protections  in 
the  Missouri  and  United  States  Constitutions.  The  Department  of 
Insurance,  Financial  Institutions  and  Professional  Registration 
believes  this  emergency  rule  is  fair  to  all  interested  parties  under 
these  circumstances.  This  emergency  rule  was  filed  July  24,  2013, 
becomes  effective  August  3,  2013,  and  expires  January  29,  2014. 

(1)  Application  and  Fees.  Application  for  a navigator  license  shall 
include  the  following,  as  applicable: 

(A)  Initial  Licensure. 

1.  Individual  navigator. 

A.  A completed  application  form,  which  is  included  herein  as 
Exhibit  1 of  this  rule  revised  July  24,  2013,  or  any  form  which  sub- 
stantially comports  with  the  specified  form. 

B.  Twenty-five  dollar  ($25)  application  fee. 

2.  Entity  navigator. 

A.  A completed  application  form,  which  is  included  herein  as 
Exhibit  2 of  this  rule  revised  July  24,  2013,  or  any  form  which  sub- 
stantially comports  with  the  specified  form. 

B.  Fifty  dollar  ($50)  application  fee. 

C.  List  of  all  Missouri-licensed  navigators  conducting  busi- 
ness on  behalf  of  the  entity. 

(2)  Required  Examination. 

(A)  Before  an  individual  may  be  licensed  as  a navigator,  the  appli- 
cant must  first  take  and  pass  an  examination  testing  the  individual’s 
knowledge  regarding  health  insurance,  health  insurance  exchanges, 
and  navigator  roles  and  responsibilities.  The  department  may  contract 
with  an  independent  testing  service(s)  to  administer  an  examination. 
In  order  to  take  the  examination,  an  individual  must  register  and  pay 
an  applicable  testing  fee. 

(B)  An  individual  may  satisfy  the  examination  requirement  by 
demonstrating  achievement  of  a passing  score  on  any  approved  certi- 
fication examination  that  allows  the  individual  to  perform  duties  iden- 
tified in  42  U.S.C.  section  18031(i)  or  related  duties,  irrespective  of 
whether  the  examination  is  for  purposes  of  serving  as  a navigator, 
certified  application  counselor,  in-person  assister,  or  health  center 
outreach  and  enrollment  assistance  worker. 

(3)  Initial  Training.  Initial  training  shall  be  that  training  which  is  suf- 
ficient to  pass  the  examination  referenced  in  section  (2)  above. 
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.•.•.-•V.’.-...  MISSOURI  DEPARTMENT  OF  INSURANCE,  FINANCIAL  INSTITUTIONS 

®AND  PROFESSIONAL  REGISTRATION 
LICENSING  SECTION 

APPLICATION  FOR  NAVIGATOR  LICENSE 


EXHIBIT  1 

P.O  BOX  690  OR 

P.O.  BOX  4001  FOR  CORRESPONDENCE  WITH  FEES 
JEFFEFISON  CITY,  MISSOURI  65102 

THIS  FORM  MAY  BE  DUPLICATED 


12.  HOME  TELEPHONE  NUMBER 


13.  MOBILE  TELEPHONE  NUMBER 


14.  PERSONAL  EMAIL  ADOflESS 


15.  GENDER  (CHECK  ONE)  16,  ARE  YOUACITIZEN  OF  THE  UNITED  STATES?  (CHECK  ONE)  (IF  NO.  PLEASE  ATTACH  DOCUMENTATION  THAT  PROVES  YOUR  ELIGIBILITY  TO  WORK  IN  THE 

□ Male  □ Female  UN  TED  STATES)  □ Yes  O No  If  no,  of  which  country  are  you  a citizen?  


17.  BUSINESS  ENTITY  NAME 

16.  BUSINESS  ENTITY  ADDRESS  (PHYSICAL  STREET) 

19.  P.O.  BOX 

20.  CITY 

21 . STATE 

22.  ZIP  CODE 

23.  COUNTRY 

24  BUSINESS  TELEPHONE  NUMBER  (1NCLU0E  EXT.)  25.  BUSINESS  FAX  NUMBER  26.  BUSINESS  E-MAIL  ADDRESS  27.  BUSINESS  WEBSITE  ADDRESS 

28,  APPLICANT’S  MAILING  ADDRESS  29,  P.O.  BOX  30.  CITY  31.  STATE  32.  ZIP  CODE  33.  COUNTRY 

34.  LIST  ALL  OTHER  ASSUMED.  FICTITIOUS,  ALIAS.  MAIDEN  OR  TRADE  NAMES  YOU  HAVE  USED  IN  THE  PAST. 

BACKGROUND  INFORMATION 

35.  The  Applicant  must  read  the  following  very  carefully  and  answer  every  question.  All  written  statements  submitted  by  the 
Applicant  must  include  an  original  signature. 

1 . Have  you  ever  been  convicted  of  a crime,  had  a judgment  withheld  or  deferred,  received  a suspended  imposition  of 

sentence  (“SIS")  or  suspended  execution  of  sentence  (“SES"),  or  are  you  currently  charged  with  committing  a crime?  □ yes  □ no 

“Crime”  includes  a misdemeanor,  felony,  or  a military  offense.  You  may  exclude  any  of  the  following  if  they  are/were 
misdemeanor  traffic  citations  or  misdemeanors:  driving  under  the  influence  (DUI),  driving  while  intoxicated  (DWI), 
driving  without  a license,  reckless  driving,  or  driving  with  a suspended  or  revoked  license.  You  may  also  exclude 
misdemeanor  juvenile  convictions. 

"Convicted”  includes,  but  is  not  limited  to,  having  been  found  guilty  by  verdict  of  a judge  or  jury,  having  entered  a plea  of 
guilty  or  nolo  contender,  having  entered  an  Alford  Plea,  or  having  been  given  probation,  a suspended  sentence,  or  a fine. 

'Had  a judgment  withheld  or  deferred"  includes  circumstances  in  which  a guilty  plea  was  entered  and/or  a finding  of 
guilt  was  made,  but  imposition  or  execution  of  the  sentence  was  suspended  (for  instance,  the  defendant  was  given 
a suspended  imposition  of  sentence  or  a suspended  execution  of  sentence  - sometimes  called  an  “SIS”  or  “SES”). 

Unless  excluded  by  the  language  above,  you  must  disclose  convictions  that  have  been  expunged. 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  explaining  the  circumstances  of  each  incident, 

b)  a certified  copy  of  the  charging  document,  and 

c)  a certified  copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  or  any  final  judgment. 

2.  Have  you  ever  been  named  or  involved  as  a party  in  an  administrative  proceeding  regarding  any  professional  or 

occupational  license  or  registration?  Dyes  □no 

“Involved"  means  having  a license  censured,  suspended,  revoked,  canceled,  terminated;  or,  being  assessed  a fine,  a 
cease  and  desisl  order,  a prohibition  order,  a compliance  order,  placed  on  probation  or  surrendering  a license  to  resolve  an 
administrative  action.  "Involved"  also  means  being  named  as  a party  to  an  administrative  or  arbitration  proceeding  which 
is  related  to  a professional  or  occupational  license.  "Involved"  also  means  having  a license  application  denied  or  the  act  of 
withdrawing  an  application  to  avoid  a denial.  You  must  INCLUDE  any  business  so  named  because  of  your  actions,  in  your 
capacity  as  an  owner,  partner,  officer,  director,  or  member  or  manager  of  a Limited  Liability  Company  You  may  EXCLUDE 
terminations  due  solely  to  noncompliance  with  continuing  education  requirements  or  failure  to  pay  a renewal  fee. 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  identifying  the  type  of  license  and  explaining  the  circumstances  of  each  incident, 

b)  a copy  of  the  Notice  of  Hearing  or  other  document  that  states  the  charges  and  allegations,  and 

c)  a certified  copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  and/or  a final 
judgment. 
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BACKGROUND  INFORMATION 

3.  Have  you  tailed  to  pay  state  or  federal  income  tax?  □ yes  □ no 

Have  you  failed  to  comply  with  an  administrative  or  court  order  directing  payment  of  state  or  federal  income  tax?  □ yes  □ no 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  explaining  the  circumstances  of  each  administrative  or  court  order; 

b)  copies  of  all  relevant  documents  (i.e.  demand  letter  from  the  Department  of  Revenue  or  Internal  Revenue 
Service,  etc.); 

c)  a certified  copy  of  each  administrative  or  court  order,  judgment,  and/or  lien,  and 

d)  a certified  copy  of  the  official  document  which  demonstrates  the  resolution  of  the  tax  delinquency  (i.e.  tax 
compliance  letter,  etc.). 

4.  Are  you  currently  a party  to,  or  ever  been  found  liable  in,  any  lawsuit,  arbitration  or  mediation  proceeding  involving 

allegations  of  traud,  misappropriation  or  conversion  of  funds,  misrepresentation  or  breach  of  fiduciary  duty?  Dyes  □ no 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  summarizing  the  details  of  each  incident, 

b)  a certified  copy  of  the  Petition,  Complaint  or  other  document  that  commenced  the  lawsuit  and/or  arbitration,  or 
mediation  proceedings,  and 

c)  a certified  copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  and/or  a final 
judgment. 

5.  Have  you  ever  had  an  insurance  agency  contract  or  any  other  business  relationship  with  an  insurance  company 

terminated  for  any  alleged  misconduct?  □ yes  □ no 

Has  any  business  in  which  you  are  or  were  an  owner,  partner,  officer  or  director  ever  had  an  insurance  agency 

contract  or  any  other  business  relationship  with  an  insurance  company  terminated  for  any  alleged  misconduct?  □ yes  □ no 


Have  you  or  any  business  in  which  you  are  or  were  a member  or  manager  of  a Limited  Liability  Company,  ever  had  an 
insurance  agency  contract  or  any  other  business  relationship  with  an  insurance  company  terminated  for  any  alleged 
misconduct?  Dyes  Dno 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  summarizing  the  details  of  each  incident  and  explaining  why  you  feel  this  incident  should  not 
prevent  you  from  receiving  a navitagor  license,  and 

b)  copies  of  all  relevant  documents. 

6.  Do  you  currently  have  or  have  you  had  a child  support  obligation?  Dyes  □ no 


If  you  answer  yes: 

a)  are  you  in  arrearage?  □ yes  □ no 

b)  by  how  many  months  are  you  in  arrearage?  ■ months 

c)  what  is  the  total  amount  of  your  arrearage? 

d)  are  you  currently  subject  to  a repayment  agreement  to  cure  the  arrearage?  □ yes  □ no 

e)  are  you  in  compliance  with  said  repayment  agreement?  □ yes  □ no 

f)  are  you  the  subject  of  a child  support  related  subpoena/warrant?  (If  you  answer  yes,  provide  documentation 
showing  proof  of  current  payments  or  an  approved  repayment  plan  from  the  appropriate  state  child  support 

agency.)  □ yes  □ no 

g)  have  you  ever  been  convicted  of  a misdemeanor  or  felony  for  failure  to  pay  child  support?  □ yes  □ no 
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EMPLOYMENT  HISTORY 


36.  Account  tor  all  time  for  the  past  five  years.  List  all  employment  experience  starting  with  your  current  employer  working  back  five  years. 
Include  full  and  part-time  work,  self-employment,  military  service,  unemployment  and  full-time  education. 


37.  Have  you  successfully  passed  a written  examination  relating  to  the  license  for  which  you  are  applying?  □ yes  □ no 


UPON  SUCCESSFUL  PASSAGE,  PROVIDE  DOCUMENTATION  TO  MO  DIFP  - INSURANCE. 

APPLICANT’S  CERTIFICATION  AND  ATTESTATION _ 

38.  The  Applicant  must  read  the  following  very  carefully: 

1 . I hereby  certify,  under  penalty  of  perjury,  that  all  of  the  information  submitted  in  this  application  and  attachments  is  true  and  complete. 

I am  aware  that  submitting  false  information  or  omitting  pertinent  or  material  information  In  connection  with  this  application  is  grounds 
for  license  revocation  or  denial  of  the  license  and  may  subject  me  to  civil  or  criminal  penalties. 

2.  I further  certify  that  I grant  permission  to  the  Director  to  verify  my  Information  with  any  federal,  state  and/or  local  government  agency, 
current  or  former  employer,  or  Insurance  company. 

3.  I further  certify  under  penalty  of  perjury,  that  a)  I have  no  outstanding  state  or  federal  income  tax  obligations,  or  b)  I have  an 
outstanding  state  or  federal  income  tax  obligation  and  I have  provided  all  information  and  documentation  requested  in  Background 
Information  Question  35.3. 

4.  I further  certify,  under  penalty  of  perjury,  that  a)  I have  no  child-support  obligation,  b)  I have  a child-support  obligation  and  I am 
currently  in  compliance  with  that  obligation,  or  c)  I have  identified  my  child  support  obligation  arrearage  on  this  application. 

5.  I authorize  the  Director  to  give  any  information  concerning  me,  as  permitted  by  law,  to  any  federal,  state  or  municipal  agency,  or  any 
other  governmental  organization.  I further  release  the  Director  and  all  persons  acting  on  the  Director’s  behalf  from  any  and  all  liability 
ot  whatever  nature  by  reason  of  furnishing  such  information. 

"oRioiNAL  APPLICANT  SIGNATURE 

FULL  LEGAL  NAME  (PRINTED  OR  TYPEO) 

DATE  (MONTH/DAY /YEAR) 

INSTRUCTIONS  

1 , All  applicants  must  submit  a $25  application  fee  in  the  form  of  a check  or  money  order,  made  payable  to  DIFP  - Insurance. 

2.  Mail  completed  application  to:  MO  DIFP  - Insurance 

P.O.  Box  4001 

Jefferson  City,  MO  65102-4001 
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MISSOURI  DEPARTMENT  OF  INSURANCE, 

FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL  REGISTRATION 
LICENSING  SECTION 

APPLICATION  FOR  NAVIGATOR  ENTITY  LICENSE 


EXHIBIT  2 


P.O.  BOX  690  OR 

P.O.  BOX  4001  FOR  CORRESPONDENCE  WrtH  FEES 
JEFFERSON  CITY.  MISSOURI  65102 

THIS  FORM  MAY  BE  DUPLICATED 


PLEASE  PRINT  OR  TYPE 


1 . navigator  entity  name 

2.  INCORPORATION/FORMATION  DATE  ( MONTH/DAY/YEAR] 

3.  FEIN 

4.  LIST  ALL  NAMES  UNDER  WHICH  YOU  ARE  DOING  BUSINESS 

S.  STATE  OF  DOMICILE 

6.  COUNTRY  OF  DOMICILE 

7.  CONTACT  NAME 


0 . BUSINESS  ADDRESS 

9.  CITY 

10.  STATE 

12.  telephone  NUMBER 

13.  FAX  NUMBER 

14.  BUSINESS  WEBSITE  ADDRESS 

16.  MAILING  ADDRESS 

17.  P.O,  BOX 

16.  CITY 

19.  STATE 

20,  ZIP  OR  FOREIGN  COUNTRY 

BACKGROUND  INFORMATION 


21 . Please  read  the  following  very  carefully  and  answer  every  question.  All  copies  of  documents  must  be  certified.  All  written 
statements  submitted  by  the  Applicant  must  include  an  original  signature. 

1 .  Has  the  navigator  entity  or  any  owner,  partner,  officer  or  director  ever  been  convicted  of,  or  is  the  navigator  entity  or  any 

owner,  partner,  officer  or  director  currently  charged  with,  committing  a crime,  whether  or  not  adjudication  was  withheld?  □ yes  Dno 

"Crime”  includes  a misdemeanor,  felony  or  a military  offense.  You  may  exclude  misdemeanor  traffic  citations  and 
juvenile  offenses. 

"Convicted”  includes,  but  is  not  limited  to,  having  been  found  guilty  by  verdict  of  a judge  or  jury,  having  entered  a plea 
of  guilty  or  nolo  contendere,  or  having  been  given  probation,  a suspended  sentence  or  a fine. 

“Whether  or  not  adjudication  was  withheld”  includes  circumstances  in  which  a guilty  plea  was  entered  and/or  a finding 
of  guilt  was  made,  but  imposition  or  execution  of  the  sentence  was  suspended  (for  instance,  the  defendant  was  given 
a suspended  imposition  of  sentence  or  a suspended  execution  of  senlence-sometimes  called  an  "SIS”  or  ”SES"). 

Unless  excluded  by  the  language  above,  you  must  disclose  convictions  that  have  been  expunged. 


If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  explaining  the  circumstances  of  each  incident, 

b)  a copy  of  the  charging  document,  and 

c)  a copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  or  any  final  judgment. 

2.  Has  the  navigator  entity  or  any  owner,  partner,  officer  or  director  ever  been  involved  in  an  administrative  proceeding 

regarding  any  professional  or  occupational  license?  D yes  Ono 

"Involved"  means  having  a license  censured,  suspended,  revoked,  canceled,  terminated  or  being  assessed  a fine,  placed 
on  probation  or  surrendering  a license  to  resolve  an  administrative  action.  "Involved”  also  means  being  named  as  a party 
to  an  administrative  or  arbitration  proceeding  which  is  related  to  a professional  or  occupational  license.  "Involved"  also 
means  having  a license  application  denied  or  the  act  of  withdrawing  an  application  to  avoid  a denial.  You  may  exclude 
terminations  due  solely  to  noncompliance  with  continuing  education  requirements  or  failure  to  pay  a renewal  fee. 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  identifying  the  type  of  license  and  explaining  the  circumstances  of  each  incident, 

b)  a copy  of  the  Notice  of  Hearing  or  other  document  that  states  the  charges  and  allegations,  and 

c)  a copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  or  any  final  judgement. 

3.  Has  the  navigator  entity  or  any  owner,  partner,  officer  or  director  ever  been  notified  of  any  delinquent  income  tax 

obligation?  Dyes  Dno 

If  you  answer  yes,  identify  the  jurisdiction(s): 

4.  Is  the  navigator  entity  or  any  owner,  partner,  officer  or  director  a party  to,  or  ever  been  found  liable  in  any  lawsuit  or 
arbitration  proceeding  involving  allegations  of  fraud,  misappropriation  or  conversion  of  funds,  misrepresentation  or 

breach  or  fiduciary  duty?  Dyes  Dno 


If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  summarizing  the  details  of  each  incident, 

b)  a copy  of  the  Petition,  Complaint  or  other  document  that  commenced  the  lawsuit  or  arbitration,  and 

c)  a copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  or  any  final  judgment. 
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APPLICANTS  CERTIFICATION  AND  ATTESTATION 


22.  The  undersigned  owner,  partner,  officer  or  director  of  the  navigator  entity  hereby  certifies,  under  penalties  of  perjury,  that: 

1 . All  of  the  information  submitted  in  this  application  and  attachments  is  true  and  complete  and  I am  aware  that  submitting  false 
information  or  omitting  pertinent  or  material  information  in  connection  with  this  application  Is  grounds  for  license  revocation  and  may 
subject  me  and  the  navigator  entity  to  civil  or  criminal  penalties. 

2.  The  navigator  entity  grants  permission  to  the  Department  to  verify  any  information  supplied  herein  with  any  federal,  state  or  local 
government  agency. 

3.  I authorize  the  Director  to  give  any  information  concerning  the  navigator  entity  or  any  owner,  partner,  officer  or  director,  to  any  federal, 
state  or  municipal  agency,  or  any  other  organization  and  I release  the  Director  and  any  person  acting  on  the  Director’s  behalf  from  any 
and  all  liability  of  whatever  nature  by  reason  of  furnishing  such  information. 

4.  I acknowledge  that  I am  familiar  with  the  navigator  laws  and  regulations  of  Missouri. 

5.  If  required,  I have  received  a Certificate  of  Good  Standing  from  Missouri’s  Secretary  of  State. 


SIGNATURE 


TYPED  OR  PRINTED  NAME 


SOCIAL  SECURITY  NUMBER 


ADDRESS  (CITY,  STATE.  ZIP  CODE) 


NOTARY 


NOTARY  PUBLIC  EMBOSSER  OR 
BLACK  INK  RUBBER  STAMP  SEAL 

STATE 

COUNTY  (OR  CITY  OF  ST.  LOUIS) 

SUBSCRIBED  AND  SWORN  BEFORE  ME,  THIS 

DAY  OF 

YEAR 

USE  RUB8ER  STAMP  IN  CLEAR  AREA  BELOW. 

notary  public  signature 

MY  COMMISSION 
EXPIRES 

NOTARY  public  NAME  (TYPED  OR  PRINTEO} 

INSTRUCTIONS 


Application  for  initial  licensure  for  a navigator  entity  shall  include  the  following,  as  applicable: 

1 . A completed  Application  for  Navigator  Entity  License. 

2.  $50  fee  in  the  form  of  a check  or  money  order,  made  payable  to  DIFP  - Insurance. 

3.  Attach  a list  of  all  individual  navigators  that  are  employed  by  or  in  any  manner  affiliated  with  the  navigator  entity.  (Changes  to  this  list 
shall  be  reported  to  the  department  within  twenty  days  of  the  change.) 

4.  Mail  completed  application  packet  to:  MO  DIFP  - Insurance 

PO  Box  4001 

Jefferson  City  MO  65102-4001 
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AUTHORITY:  section  374.045,  RSMo  Supp.  2012  and  CCS  HCS  SS 
SB  262,  First  Regular  Session,  Ninety -seventh  General  Assembly 

2013,  sections  376.2000-376.2014,  RSMo  Supp.  2012.  Emergency 
rule  filed  July  24,  2013,  effective  Aug.  3,  2013,  expires  Jan.  29, 

2014.  A proposed  rule  covering  this  same  material  is  published  in  this 
issue  of  the  Missouri  Register. 


Title  22— MISSOURI  CONSOLIDATED 
HEALTH  CARE  PLAN 

Division  10— Health  Care  Plan 

Chapter  2— State  Membership 

EMERGENCY  RESCISSION 

22  CSR  10-2.130  Additional  Plan  Options.  This  rule  established 
the  policy  of  the  board  of  trustees  in  regard  to  the  additional  plan 
options  provided  by  Missouri  Consolidated  Health  Care  Plan. 

PURPOSE:  This  rule  is  being  rescinded  as  additional  plan  options 
are  no  longer  permitted  by  statute. 

EMERGENCY  STATEMENT:  This  emergency  rescission  is  necessary  to 
serve  a compelling  governmental  interest  by  ensuring  that  all  members 
are  provided  plan  benefits  as  required  by  law  and  to  ensure  all 
Missouri  Consolidated  Health  Care  Plan  (MCHCP)  plan  offerings 
remain  compliant  with  applicable  state  and  federal  law  and  protect  the 
trust  and  its  members  from  financial  liability.  It  is  imperative  that  this 
rescission  be  filed  as  an  emergency  rescission  to  maintain  the  integri- 
ty of  the  health  care  plan  and  avoid  potential  litigation  and  penalties 
by  complying  with  applicable  laws  and  regulations  regarding  mandat- 
ed coverage  as  soon  as  reasonably  possible  in  light  of  the  recent  fed- 
eral court  decision,  Missouri  Insurance  Coalition,  v.  Huff,  2013  WL 
2250430  (E.D.Mo.),  issued  May  22,  2013,  and  becoming  final  on  June 
22,  2013.  Because  the  court  in  this  case  found  the  statutory  provi- 
sions requiring  other  plan  options  without  contraceptive  coverage  are 
void  as  they  are  pre-empted  by  the  federal  Affordable  Care  Act  and 
its  implementing  regulations,  MCHCP  must  now  immediately  come 
into  compliance  with  federal  mandated  coverage  required  by  the 
Affordable  Care  Act,  as  MCHCP  does  not  qualify  for  any  federal 
exemption  from  these  requirements  and  there  is  no  longer  a state 
statutory  requirement  on  which  to  base  this  rule.  MCHCP  will  come 
into  compliance  by  transferring  members  into  a plan  with  contracep- 
tive coverage.  This  rescission  reflects  changes  made  by  the  MCHCP 
Board  of  Trustees  due  to  developments  concerning  the  applicability 
and  relationship  between  state  and  federal  law  applicable  to 
MCHCP.  A proposed  rescission,  which  covers  the  same  material,  is 
published  in  this  issue  of  the  Missouri  Register.  This  emergency 
rescission  complies  with  the  protections  extended  in  the  Missouri  and 
United  States  Constitutions.  MCHCP  follows  procedures  best  calcu- 
lated to  assure  fairness  to  all  interested  persons  and  parties  under  the 
circumstances.  This  emergency  rescission  was  filed  on  July  16,  2013, 
becomes  effective  July  26,  2013,  and  expires  January  21,  2014. 

AUTHORITY:  section  103.059,  RSMo  2000,  and  section  103.080.3., 
RSMo  Supp.  2012.  Emergency  rule  filed  Oct.  30,  2012,  effective  Jan. 
1,  2013,  expired  June  29,  2013.  Original  rule  filed  Oct.  30,  2012, 
effective  May  30,  2013.  Emergency  rescission  filed  July  16,  2013, 
effective  July  26,  2013,  expires  Jan.  21,  2014.  A proposed  rescission 
covering  this  same  material  is  published  in  this  issue  of  the  Missouri 
Register. 


22  CSR  10-3.130  Additional  Plan  Options.  This  rule  established 
the  policy  of  the  board  of  trustees  in  regard  to  the  additional  plan 
options  provided  by  Missouri  Consolidated  Health  Care  Plan. 

PURPOSE:  This  rule  is  being  rescinded  as  additional  plan  options 
are  no  longer  permitted  by  statute. 

EMERGENCY  STATEMENT:  Tins  emergency  rescission  is  necessary 
to  serve  a compelling  governmental  interest  by  ensuring  that  all  mem- 
bers are  provided  plan  benefits  as  required  by  law  and  to  ensure  all 
Missouri  Consolidated  Health  Care  Plan  (MCHCP)  plan  offerings 
remain  compliant  with  applicable  state  and  federal  law  and  protect  the 
trust  and  its  members  from  financial  liability.  It  is  imperative  that  this 
rescission  be  filed  as  an  emergency  rescission  to  maintain  the  integri- 
ty of  the  health  care  plan  and  avoid  potential  litigation  and  penalties 
by  complying  with  applicable  laws  and  regulations  regarding  mandat- 
ed coverage  as  soon  as  reasonably  possible  in  light  of  the  recent  fed- 
eral court  decision,  Missouri  Insurance  Coalition,  v.  Huff,  2013  WL 
2250430  (E.D.Mo.),  issued  May  22,  2013,  and  becoming  final  on  June 
22,  2013.  Because  the  court  in  this  case  found  the  statutory  provi- 
sions requiring  other  plan  options  without  contraceptive  coverage  are 
void  as  they  are  pre-empted  by  the  federal  Affordable  Care  Act  and 
its  implementing  regulations,  MCHCP  must  now  immediately  come 
into  compliance  with  federal  mandated  coverage  required  by  the 
Affordable  Care  Act,  as  MCHCP  does  not  qualify  for  arty  federal 
exemption  from  these  requirements  and  there  is  no  longer  a state 
statutory  requirement  on  which  to  base  this  rule.  MCHCP  will  come 
into  compliance  by  transferring  members  into  a plan  with  contracep- 
tive coverage.  This  rescission  reflects  changes  made  by  the  MCHCP 
Board  of  Trustees  due  to  dewlopments  concerning  the  applicability 
and  relationship  between  state  and  federal  law  applicable  to 
MCHCP.  A proposed  rescission,  which  covers  the  same  material,  is 
published  in  this  issue  of  the  Missouri  Register.  This  emergency 
rescission  complies  with  the  protections  extended  in  the  Missouri  and 
United  States  Constitutions.  MCHCP  follows  procedures  best  calcu- 
lated to  assure  fairness  to  all  interested  persons  and  parties  under  the 
circumstances.  This  emergency  rescission  was  filed  on  July  16,  2013, 
becomes  effective  July  26,  2013,  and  expires  January  21,  2014. 

AUTHORITY:  section  103.059,  RSMo  2000,  and  section  103.080.3., 
RSMo  Supp.  2012.  Emergency  rule  filed  Oct.  30,  2012,  effective  Jan. 
1,  2013,  expired  June  29,  2013.  Original  rule  filed  Oct.  30,  2012, 
effective  May  30,  2013.  Emergency  rescission  filed  July  16,  2013, 
effective  July  26,  2013,  expires  Jan.  21,  2014.  A proposed  rescission 
covering  this  same  material  is  published  in  this  issue  of  the  Missouri 
Register. 
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Under  this  heading  will  appear  the  text  of  proposed  rules 
and  changes.  The  notice  of  proposed  rulemaking  is 
required  to  contain  an  explanation  of  any  new  rule  or  any 
change  in  an  existing  rule  and  the  reasons  therefor.  This  is  set 
out  in  the  Purpose  section  with  each  rule.  Also  required  is  a 
citation  to  the  legal  authority  to  make  rules.  This  appears  fol- 
lowing the  text  of  the  rule,  after  the  word  “Authority.” 

Entirely  new  rules  are  printed  without  any  special  symbol- 
ogy under  the  heading  of  proposed  rule.  If  an  existing 
rule  is  to  be  amended  or  rescinded,  it  will  have  a heading  of 
proposed  amendment  or  proposed  rescission.  Rules  which 
are  proposed  to  be  amended  will  have  new  matter  printed  in 
boldface  type  and  matter  to  be  deleted  placed  in  brackets. 

An  important  function  of  the  Missouri  Register  is  to  solicit 
and  encourage  public  participation  in  the  rulemaking 
process.  The  law  provides  that  for  every  proposed  rule, 
amendment,  or  rescission  there  must  be  a notice  that  anyone 
may  comment  on  the  proposed  action.  This  comment  may 
take  different  forms. 

If  an  agency  is  required  by  statute  to  hold  a public  hearing 
before  making  any  new  rules,  then  a Notice  of  Public 
Hearing  will  appear  following  the  text  of  the  rule.  Hearing 
dates  must  be  at  least  thirty  (30)  days  after  publication  of  the 
notice  in  the  Missouri  Register.  If  no  hearing  is  planned  or 
required,  the  agency  must  give  a Notice  to  Submit 
Comments.  This  allows  anyone  to  file  statements  in  support 
of  or  in  opposition  to  the  proposed  action  with  the  agency 
within  a specified  time,  no  less  than  thirty  (30)  days  after  pub- 
lication of  the  notice  in  the  Missouri  Register. 

An  agency  may  hold  a public  hearing  on  a rule  even 
though  not  required  by  law  to  hold  one.  If  an  agency 
allows  comments  to  be  received  following  the  hearing  date, 
the  close  of  comments  date  will  be  used  as  the  beginning  day 
in  the  ninety-  (90-)  day-count  necessary  for  the  filing  of  the 
order  of  rulemaking. 

If  an  agency  decides  to  hold  a public  hearing  after  planning 
not  to,  it  must  withdraw  the  earlier  notice  and  file  a new 
notice  of  proposed  rulemaking  and  schedule  a hearing  for  a 
date  not  less  than  thirty  (30)  days  from  the  date  of  publication 
of  the  new  notice. 


Proposed  Amendment  Text  Reminder: 

Boldface  text  indicates  new  matter. 

[Bracketed  text  indicates  matter  being  deleted.] 


Title  2— DEPARTMENT  OF  AGRICULTURE 
Division  30 — Animal  Health 
Chapter  2 — Health  Requirements  for  Movement  of 
Livestock,  Poultry,  and  Exotic  Animals 

PROPOSED  AMENDMENT 

2 CSR  30-2.020  Movement  of  Livestock,  Poultry,  and  Exotic 
Animals  Within  Missouri.  The  director  is  amending  subsection 

(1)(D). 

PURPOSE:  The  amendment  changes  the  definition  of  official  labora- 
tory and  provides  epidemiological  investigation  requirements  for  pos- 
itive herds  and  all  adjacent  cattle  herds  and  reclassification  require- 
ments of  a positive  animal. 

(1)  Cattle,  Bison,  and  Exotic  Bovids. 

(D)  Trichomoniasis  (Excluding  Exotic  Bovids). 


1.  Definitions. 

A.  Official  laboratory— Veterinary  Diagnostic  Laboratory  oper- 
ated by  and  under  the  direction  of  the  state  veterinarian,  University  of 
Missouri  Veterinary  Medical  Diagnostic  Laboratory,  or  other  diagnos- 
tic laboratories,  accredited  by  the  American  Association  of 
Veterinary  Laboratory  Diagnosticians  or  approved  by  the  National 
Animal  Health  Laboratory  Network,  approved  by  the  state  veterinar- 
ian and  accompanied  by  a memorandum  of  understanding  with  the 
Missouri  Department  of  Agriculture  (MDA)  including  assurance 
that  the  laboratory  will  report  all  negative  and  positive  samples 
submitted  from  an  animal  located  in  Missouri. 

B.  Positive  Trichomoniasis  ( Tristachyous  foetus)  bull — male 
bovine  which  has  ever  tested  positive  for  Trichomoniasis 
(Tritrichotnonas  foetus). 

C.  Trichomoniasis — venereal  disease  of  cattle  caused  by  the 
protozoan  parasite  species  of  Tritrichomonas  foetus. 

D.  Positive  Trichomoniasis  (Tritrichomonas  foetus)  herd — 
group  of  bovines  that  have  commingled  in  the  previous  breeding  sea- 
son and  in  which  an  animal  (male  or  female)  has  had  a positive  diag- 
nosis for  Tritrichotnonas  foetus . 

E.  Negative  Trichomoniasis  (Tritrichotnonas  foetus)  herd— a 
group  of  bovines  that  have  been  commingled  in  the  previous  breed- 
ing season  and  all  test-eligible  bulls  have  tested  negative  for 
Tritrichotnonas  foetus  within  the  previous  twelve  (12)  months. 

F.  Test-eligible  animal — any  bull  at  least  twenty-four  (24) 
months  of  age  or  any  non-virgin  bull  that  is  sold,  leased,  bartered,  or 
traded  in  Missouri. 

G.  Negative  Trichomoniasis  (Tritrichotnonas  foetus)  bull— a 
bull  from  a negative  Trichomoniasis  herd  with  a series  of  three  (3) 
negative  cultures  at  least  one  (1)  week  apart  or  one  (1)  negative 
Polymerase  Chain  Reaction  (PCR)  test  for  Tritrichotnonas  foetus  or 
two  (2)  negative  PCR  if  commingled  with  a positive  herd. 

2.  All  breeding  bulls  (excluding  exotic  bovids)  sold,  bartered, 
leased,  or  traded  within  the  state  shall  be — 

A.  Virgin  bulls  not  more  than  twenty-four  (24)  months  of  age 
as  determined  by  the  presence  of  both  permanent  central  incisor  teeth 
in  wear,  or  by  breed  registry  papers;  or 

B.  Tested  negative  for  Trichomoniasis  with  an  official  culture 
test  or  official  Polymerase  Chain  Reaction  (PCR)  test  by  an  approved 
diagnostic  laboratory  within  [thirty  (30)]  sixty  (60)  days  prior  to 
change  in  ownership  or  possession  within  the  state. 

(I)  Bulls  shall  be  tested  three  (3)  times  not  less  than  one  (1) 
week  apart  by  an  official  culture  test  or  one  (1)  time  by  an  official 
PCR  test. 

(II)  Shall  be  identified  by  official  identification  at  the  time 
the  initial  test  sample  is  collected  and  the  official  identification 
recorded  on  the  test  documents. 

(III)  Bulls  that  have  had  contact  with  female  cattle  subse- 
quent to  or  at  the  time  of  testing  must  be  retested  prior  to  movement. 

C.  The  official  identification,  test  results,  date  of  test,  test 
performed,  and  laboratory  where  test  was  performed  should  be 
included  on  the  certificate  of  veterinary  inspection. 

3 . If  the  breeding  bulls  are  virgin  bulls  and  less  than  twenty-four 
(24)  months  of  age,  they  shall  be — 

A.  Individually  identified  by  official  identification;  [and] 

B.  Accompanied  with  a breeder’s  certification  of  virgin  status 
signed  by  the  breeder  or  his  representative  attesting  that  they  are  vir- 
gin bulls/. 7;  and 

C.  The  official  identification  number  shall  be  written  on  the 
breeder’s  certificate. 

4.  Bulls  going  directly  to  slaughter  are  exempt  from 
Trichomoniasis  testing. 

5.  Tritrichomonas  foetus  positive  herd— 

A.  An  epidemiological  investigation  shall  be  performed 
and  documented  on  each  positive  herd  as  well  as  all  other  herds 
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that  were  or  may  have  been  in  contact  with  the  positive  herd  as 
determined  by  the  state  veterinarian; 

[A. IB.  Shall  be  quarantined  or  sold  directly  to  slaughter  or  to 
a licensed  livestock  market  for  slaughter  only  and  shipped  on  a VS 
1-27  permit. 

(I)  Any  non- virgin  female  or  female  twelve  (12)  months  of 
age  or  older  may  be  sold  directly  to  slaughter  and  move  on  a VS  1- 
27  permit  or  remain  quarantined. 

(II)  Positive  bulls  shall  be  sent  directly  to  slaughter  or  to  a 
licensed  livestock  market  for  slaughter  only  and  shipped  on  a VS  1- 
27  permit. 

(III)  Positive  animals  shall  be  identified  by  a state  issued 
temper-evident  eartag;  [and] 

[BJC.  The  quarantine  shall  be  released  upon  the  following: 

(I)  All  bulls  in  a positive  Tritrichomonas  foetus  herd  shall 
have  tested  negative  to  three  (3)  consecutive  official  Tritrichomonas 
foetus  culture  tests  or  two  (2)  consecutive  official  Tritrichomonas 
foetus  PCR  tests  at  least  one  (1)  week  apart.  The  initial  negative  test 
is  included  in  the  series  of  negative  tests  required;  and 

(II)  Female(s)  has  a calf  at  side  (with  no  exposure  to  other 
than  known  negative  Tritrichomonas  foetus  bulls  since  parturition), 
has  one  hundred  twenty  (120)  days  of  sexual  isolation,  or  is  deter- 
mined by  an  accredited  veterinarian  to  be  at  least  one  hundred  twen- 
ty (120)  days  pregnant. 

D.  A request  for  reclassification  of  a positive  bull  shall  be 
considered  by  the  state  veterinarian  providing— 

(I)  The  owner  or  agent  submits  a written  request  to  the 
MDA  state  veterinarian  within  ten  (10)  days  of  the  initial  test 
result  being  reported  to  the  owner  or  agent; 

(II)  The  owner  or  agent  pays  for  all  additional  testing 
expenses,  including  the  testing  of  any  herds  that  were  or  may 
have  been  in  contact  with  the  positive  herd  as  determined  by  the 
state  veterinarian;  and 

(III)  The  state  veterinarian  provides  a written  response 
to  the  owner  or  agent  stating  why  the  reclassification  was  or  was 
not  granted. 

6.  All  positive  Tritrichomonas  foetus  test  results  must  be  report- 
ed to  the  state  veterinarian  within  seventy-two  (72)  hours  of  confir- 
mation. 

AUTHORITY:  section  267.645,  RSMo  2000.  Original  rule  filed  April 
18,  1975,  effective  April  28,  1975.  For  intervening  history,  please 
consult  the  Code  of  State  Regulations.  Amended:  Filed  July  30, 
2013. 

PUBLIC  COST:  The  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  The  proposed  amendment  may  cost  private  entities 
an  estimated  fifty  dollars  ($50)  per  animal. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  oppression  to  this  proposed  amendment  with  the 
Missouri  Department  of  Agriculture,  Linda  Hickman,  DVM,  State 
Veterinarian,  PO  Box  630,  Jefferson  City,  MO  65102.  To  be  consid- 
ered, comments  must  be  received  within  thirty  (30)  days  after  publi- 
cation of  this  notice  in  the  Missouri  Register.  No  public  hearing  is 
scheduled. 
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FISCAL  NOTE 
PRIVATE  COST 


I.  RULE  NUMBER 


Rule  Number  and  Name 

2 CSR  30-2.020 

Movement  of  Livestock,  Poultry,  and  Exotic 
Animals  Within  Missouri 

Type  of  Rulemaking 

Proposed 

11.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  of  the  number  of  entities 
by  class  which  would  likely  be 
affected  by  the  adoption  of  the 
proposed  rule: 

Classification  by  types  of  the 
business  entities  which  would 
likely  be  affected: 

Estimate  in  the  aggregate  as  to 
the  cost  of  compliance  with  the 
rule  by  the  affected  entities: 

Per  animal 

livestock  producers 

$50 

III.  Worksheet 
$50  per  animal 

IV.  Assumptions 

The  specificity  of  the  test  MDA  utilizes  to  analyze  samples  to  determine  the  presences  of  the  Trichomoniasis 
pathogen  is  99-100%.  Therefore,  for  every  200  test  performed  we  would  have  an  average  of  one  (1)  bull  that  may 
be  classified  incorrectly  as  a positive  bull.  The  proposed  rule  would  enable  the  owner  to  submit  an  appeal  and  have 
the  bull  reclassified  pending  further  investigation  and  possibly  additional  testing.  It  would  be  difficult  to  predict 
how  many  owners  would  elect  to  appeal  the  test  results.  We  are  assuming  approximately  five  (5)  owners  would 
appeal  on  an  annual  basis.  The  cost  for  an  additional  test  would  be  approximately  fifty  dollars  ($50). 
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Title  2— DEPARTMENT  OF  AGRICULTURE 
Division  80— State  Milk  Board 
Chapter  2— Grade  “A”  Pasteurized  Milk  Regulations 

PROPOSED  AMENDMENT 

2 CSR  80-2.050  Inspection  Frequency  and  Procedure.  The  board 
is  proposing  to  amend  the  purpose  and  section  (1). 

PURPOSE:  This  proposed  amendment  is  updating  inspection  fre- 
quency to  correspond  with  Section  5 of  the  Grade  “A”  Pasteurized 
Milk  Ordinance  (PMO),  2011  Revision  of  the  United  States 
Department  of  Health  and  Human  Sen’ices,  Public  Health  Sendee, 
Food  and  Drug  Administration. 

(1)  Each  dairy  farm,  milk  plant,  receiving  station,  transfer  station, 
and  milk  distributor  whose  milk  or  milk  products  are  intended  for 
consumption  within  Missouri  or  its  jurisdiction  and  each  milk  hauler 
who  collects  samples  of  raw  milk  for  pasteurization,  for  bacterial, 
chemical,  or  temperature  standards  and  hauls  milk  from  a dairy  farm 
to  a milk  plant,  transfer  station,  or  receiving  station  and  bulk  milk 
pick-up  tanker  and  its  appurtenances  shall  be  inspected  by  the  regu- 
latory agency  prior  to  the  issuance  of  a permit.  Following  the 
issuance  of  a permit,  each  bulk  milk  pick-up  tanker  shall  be  inspect- 
ed at  least  once  every  twelve  (12)  months,  milk  hauler  shall  be 
inspected  at  least  once  every  twenty-four  (24)  months,  dairy  farm, 
milk  distributor,  and  transfer  station  shall  be  inspected  at  least  once 
every  six  (6)  months.  Each  milk  plant  and  receiving  station  shall  be 
inspected  at  least  once  every  three  (3)  months.  Should  the  violation 
of  any  requirement,  set  forth  in  2 CSR  80-2.070  (Section  7 of  the 
PMO),  or  in  the  case  of  a milk  hauler  2 CSR  80-2.060  also  (Section 
6 of  the  PMO),  be  found  to  exist  on  an  inspection,  a second  inspec- 
tion shall  be  required  after  the  time  deemed  necessary  to  remedy  the 
violation,  but  not  before  three  (3)  days;  this  second  inspection  shall 
be  used  to  determine  compliance  with  the  requirements  of  2 CSR  80- 
2.070  (Section  7 of  the  PMO)  or  in  the  case  of  a milk  hauler  2 CSR 
80-2.060  also  (Section  6 of  the  PMO).  Any  violation  of  the  same 
requirement  of  2 CSR  80-2.070  (Section  7 of  the  PMO),  or  in  the 
case  of  a milk  hauler  2 CSR  80-2.060  also  (Section  6 of  the  PMO) 
on  the  second  inspection  shall  call  for  permit  suspension  in  accor- 
dance with  2 CSR  80-2.030  (Section  3 of  the  PMO),  court  action,  or 
both.  Additionally,  flagrant  violations  on  the  part  of  a hauler  such  as 
fraudulent  practices,  intentional  adulteration,  or  any  action  adverse- 
ly affecting  the  integrity  of  producer  milk  samples  shall  result  in 
immediate  permit  suspension  in  accordance  with  2 CSR  80-2.030 
(Section  3 of  the  PMO),  court  action,  or  both. 

AUTHORITY:  section  196.939,  RSMo  2000.  Original  rule  filed  April 
20,  1973,  effective  April  30,  1973.  For  intervening  history,  please 
consult  the  Code  of  State  Regulations.  Amended:  Filed  July  23, 
2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  amendment  with  the  State 
Milk  Board,  1616  Missouri  Boulevard,  Jefferson  City,  MO  65109.  To 
be  considered,  comments  must  be  received  within  thirty  (30)  days 
after  publication  of  this  notice  in  the  Missouri  Register.  No  public 
hearing  is  scheduled. 


Title  2— DEPARTMENT  OF  AGRICULTURE 
Division  80— State  Milk  Board 
Chapter  5— Inspections 

PROPOSED  AMENDMENT 

2 CSR  80-5.010  Inspection  Fees.  The  board  is  proposing  to  amend 
the  purpose  and  section  (1). 

PURPOSE:  This  amendment  updates  the  fiscal  year  for  the  inspec- 
tion fee. 

PURPOSE:  This  rule  complies  with  section  196.945,  RSMo,  to  set 
inspection  fees  for  Fiscal  Year  [2013]  2014  for  milk  produced  on 
farms  inspected  by  the  State  Milk  Board  and  milk  imported  from 
points  beyond  the  limits  of  routine  inspection. 

(1)  The  inspection  fee  for  Fiscal  Year  [201 3]  2014  (July  1,  [201 2] 
2013-June  30,  [2013]  2014)  shall  be  four  [and  a half]  cents 
(4/1 5/0)  per  hundred  weight  on  milk  produced  on  farms  inspected  by 
the  State  Milk  Board  or  its  contracted  local  authority  and  four  cents 
(40)  per  hundred  weight  on  milk  imported  from  areas  beyond  the 
points  of  routine  inspection. 

AUTHORITY:  section  196.939,  RSMo  2000.  Original  rule  filed  April 
12,  1977,  effective  Sept.  11,  1977.  For  intervening  history,  please 
consult  the  Code  of  State  Regulations.  Amended:  Filed  July  23, 
2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  OF  PUBLIC  HEARING  AND  NOTICE  TO  SUBMIT  COM- 
MENTS: Anyone  may  file  a statement  in  support  or  in  opposition  to 
this  proposed  amendment  with  State  Milk  Board  at  1616  Missouri 
Boulevard  Jefferson  City,  MO  65109.  To  be  considered  comments 
must  be  received  within  thirty  (30)  days  after  publication  of  this 
notice  in  the  Missouri  Register.  A public  hearing  is  scheduled  for 
October  8,  2013  from  10-11  a.m.  at  Missouri  Department  of 
Agriculture,  1616  Missouri  Boulevard,  Jefferson  City,  MO  65109. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 
Customers  of  Electric,  Gas,  Sewer,  and  Water  Utilities 

PROPOSED  AMENDMENT 

4 CSR  240-13.010  General  Provisions.  The  commission  is  amend- 
ing the  title  of  the  chapter  and  sections  (1),  (3),  and  (4). 

PURPOSE:  This  rule  is  amended  to  add  sewer  utilities  to  the  rule, 
clarify  and  eliminate  inconsistencies  in  order  to  improve  the  opera- 
tion of  the  rule. 

(1)  This  chapter  applies  to  residential  utility  service  provided  by  all 
electric,  gas,  sewer,  and  water  public  utilities,  referred  to  in  this 
chapter  as  utilities,  which  are  subject  to  the  jurisdiction  of  the  Public 
Service  Commission  under  the  laws  of  the  state. 

(3)  Use  of  /7/the  informal  [procedures]  process  contained  in  these 
rules  shall  not  constitute  a formal  complaint  as  defined  in  4 CSR 
240-2.070. 
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(4)  A utility  shall  adopt  rules  governing  its  relations  with  customers 
and  applicants  for  service  which  are  consistent  with  this  chapter.  The 
rules  shall  be  part  of  a utility’s  tariffs  and  shall  be  consistent  with 
this  chapter.  Any  tariff  revisions,  if  required  to  comply  with  this 
chapter  or  to  reflect  any  variances  [therefrom]  previously  granted 
by  the  commission,  shall  be  filed  by  the  utility  within  ninety  (90) 
days  of  the  effective  date  of  this  rule.  Once  such  revised  tariffs 
become  effective,  the  utility’s  tariffs  shall  be  deemed  to  be  in  full 
compliance  with  this  chapter. 

AUTHORITY:  sections  386.250(6) [,  RSMo  Supp.  1991]  and 
393.140(11),  RSMo  [1986]  2000.  Original  rule  filed  Dec.  19,  1975, 
effective  Dec.  30,  1975.  Amended:  Filed  Oct.  14,  1977,  effective 
Jan.  13,  1978.  Rescinded  and  readopted:  Filed  Sept.  22,  1993,  effec- 
tive July  10,  1994.  Amended:  Filed  Aug.  1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Service 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
2013-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission ’s  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Sendee  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1)  of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 
Customers  of  Electric,  Gas,  Sewer,  and  Water  Utilities 

PROPOSED  AMENDMENT 

4 CSR  240-13.015  Definitions.  The  commission  is  amending  the 
title  of  the  chapter  and  section  (1). 

PURPOSE:  This  rule  is  amended  to  clarify  and  update  definitions 
used  in  this  chapter. 

(1)  The  following  definitions  shall  apply  to  this  chapter: 

(A)  Applicant  means  an  individual(s)  or  other  legal  entity  who 
has  applied  to  receive  residential  service  [from  the  utility].  Upon 
initiation  of  service,  the  applicant  becomes  a customer; 

(B)  Bill  means  a written  demand,  including,  if  agreed  to  by  the 


customer  and  the  utility,  an  electronic  demand  for  payment  for  ser- 
vice or  equipment  and  the  taxes,  surcharges,  and  franchise  fees 
[related  to  it]; 

(E)  Corrected  bill  means  any  bill  issued  for  a previously  ren- 
dered bill; 

(F)  Credit  score  means  a score,  grade,  or  value  that  is  derived 
by  using  data  from  a nationally  known  commercial  credit  source 
that  uses  data  from  a credit  history  model  developed  for  the  pur- 
pose of  grading  or  ranking  credit  report  data; 

[(E) 7(G)  Customer  means  a person  or  legal  entity  responsible  for 
payment  for  service,  except  one  denoted  as  a guarantor; 

[(F) 7(H)  Cycle  billing  means  a system  which  results  in  the  rendi- 
tion of  bills  to  various  customers  on  different  days  of  a month; 

f(G)](l)  Delinquent  charge  means  a charge  [remaining]  for  utili- 
ty service  that  remains  unpaid  [by  a monthly  billed  customer] 
for  at  least  twenty-one  (21)  days  for  a monthly-billed  customer  and 
for  at  least  sixteen  (16)  days  by  a quarterly  billed  customer  from  the 
[rendition  of]  date  the  utility  renders  the  bill  [by  the  utility],  or 
a charge  remaining  unpaid  after  the  preferred  payment  date  selected 
by  the  customer; 

[(H)]( J)  Delinquent  date  means  the  date  stated  on  a bill,  which 
shall  be  at  least  twenty-one  (21)  days  for  a monthly  billed  customer, 
and  at  least  sixteen  (16)  days  for  a quarterly  billed  customer  from  the 
rendition  date  of  the  bill  or  [which  shall  be]  the  preferred  payment 
[plan]  date  selected  by  the  customer,  after  which  the  utility  may 
assess  a/n/  commission  approved  late  payment  charge  in  accordance 
with  [a]  the  utility’s  tariff  on  file  with  the  commission; 

[(/) 7(K)  Denial  of  service  means  the  utility’s  refusal  to  commence 
service  upon  an  applicant’s  request  for  service  at  a particular  loca- 
tion; 

[(J) 7(L)  Deposit  means  a money  advance  to  a utility  for  the  pur- 
pose of  securing  payment  of  delinquent  charges  which  might  accrue 
to  the  customer  who  made  the  advance; 

[(K)J(M)  Discontinuance  of  service  or  discontinuance  means  a 
cessation  of  service  not  requested  by  a customer; 

[(U]( N)  Due  date  means  the  date  stated  on  a bill  when  the  charge 
is  considered  due  and  payable; 

[(M)]{ O)  Estimated  bill  means  a charge  for  utility  service  which 
is  not  based  on  an  actual  reading  of  the  meter  or  other  registering 
device  by  an  authorized  utility  representative; 

[(N)  Extension  agreement  means  a verbal  agreement 
between  the  utility  and  the  customer  extending  payment  for 
fifteen  (15)  days  or  less;] 

(P)  Final  bill  means  a bill  rendered  for  services  through  the 
final  date  of  service; 

UO) 7(Q)  Guarantee  means  a written  promise  from  a third  party  to 
assume  liability  up  to  a specified  amount  for  delinquent  charges 
which  might  accrue  to  a particular  customer; 

(R)  Initial  bill  means  the  first  bill  rendered  by  a utility  for  a 
customer’s  service; 

[(P)i(S)  In  dispute  means  [any  matter  regarding  a charge  or 
service  which  is  the  subject  of  an  unresolved  inquiry]  to 
question  and  request  examination  of  the  validity  of  utility  bills  or 
services  rendered; 

(T)  Inquiry  means  a question  or  request  for  information  relat- 
ed to  utility  service,  billing  practices  and  procedures,  payment, 
service,  or  safety  responsibilities; 

f(Q)](U)  Late  payment  charge  means  an  assessment  on  a delin- 
quent charge  in  accordance  with  a utility  tariff  on  file  with  the  com- 
mission and  in  addition  to  the  delinquent  charge; 

(V)  Payment  means  cash,  draft,  or  electronic  transfer; 

(W)  Payment  agreement  means  a payment  plan  entered  into  by 
a customer  and  a utility  which  remains  in  effect  as  long  as  its 
terms  are  being  adhered  to  for  the  term  of  the  agreement,  which 
shall  not  exceed  twelve  (12)  months  duration,  unless  the  customer 
and  utility  agree  to  a longer  period; 
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[(R)](X)  Preferred  payment  date  plan  means  a commission- 
approved  plan  offered  at  the  utility’s  option  in  which  the  delinquent 
date  for  the  charges  stated  on  a bill  shall  occur  on  the  same  day  dur- 
ing each  billing  period  as  selected  by  the  customer; 

[(S)](Y)  Purchased  gas  adjustment  (PGA)  clause  means  the 
adjustment  procedure  approved  by  the  commission  to  recognize  vari- 
ations in  the  cost  of  purchased  gas; 

[(T)](Z)  Rendition  of  a bill  [means]  occurs  on  the  [mailing  or 
hand  delivery  of  a bill  by  a utility  to  a customer]  date  mailed, 
sent  electronically,  or  hand  delivered; 

[(U)](AA)  Residential  service  or  service  means  the  provision  of  or 
use  of  a utility  service  for  domestic  purposes; 

[(V)]( BB)  Seasonally  billed  customer  means  a residential  cus- 
tomer billed  on  a seasonal  basis  in  accordance  with  a utility  tariff  on 
file  with  the  commission; 

t(W)](CC)  Settlement  agreement  means  an  agreement  between  a 
customer  and  a utility  which  resolves  any  matter  in  dispute  between 
the  parties  or  provides  for  the  payment  of  undisputed  charges  over  a 
period  longer  than  the  customer’s  normal  billing  period; 

[(X)]( DD)  Tariff  means  a schedule  of  rates,  services,  and  rules 
describing  a utility’s  service,  filed  by  a utility  and  approved  by 
[the]  commission  order  or  operation  of  law; 

[(Y) 7(EE)  Termination  of  service  or  termination  means  a cessation 
of  service  requested  by  a customer; 

[(Z)](FF)  Utility  means  an  electric,  gas,  sewer,  or  water  corpora- 
tion as  those  terms  are  defined  in  section  386.020,  RSMo;  and 

[(AA)J(GG)  Utility  charges  mean/s/  the  rates  for  utility  service 
and  other  charges  authorized  by  the  commission  [as  an  integral 
part  of  utility  service], 

AUTHORITY:  sections  386.250(6)  and  393.140(11),  RSMo  2000. 
Original  rule  filed  Sept.  22,  1993,  effective  July  10,  1994.  Amended: 
Filed  March  24,  2004,  effective  Oct.  30,  2004.  Amended:  Filed  Aug. 
1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  Hus  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Service 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
201 3,  and  should  include  a reference  to  Commission  Case  No.  AX- 
2013-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission 's  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Sendee  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1 ) of  the  following  numbers:  Consumer  Services  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 
Customers  of  Electric,  Gas,  Sewer,  and  Water  Utilities 

PROPOSED  AMENDMENT 

4 CSR  240-13.020  Billing  and  Payment  Standards.  The  commis- 
sion is  amending  the  title  of  the  chapter,  purpose  statement,  and  sec- 
tions (1),  (2),  (3),  (5),  (8),  (9),  (11),  and  (12). 

PURPOSE:  This  rule  is  amended  to  add  sewer  utilities  and  to  update 
the  rule  to  incorporate  current  technology  and  to  clarify  and  elimi- 
nate inconsistencies  in  order  to  improve  the  operation  of  the  rule. 

PURPOSE:  This  rule  establishes  reasonable  and  uniform  billing  and 
payment  standards  for  residential  service  to  be  observed  by  utilities 
and  customers. 

(1)  A utility  shall  normally  render  a bill  for  each  billing  period  to 
every  residential  customer  in  accordance  with  its  approved  tariff. 

(2)  Each  billing  statement  rendered  by  a utility  shall  be  computed  on 
the  actual  usage  during  the  billing  period  except  as  follows: 

(A)  A utility  may  render  a bill  based  on  estimated  usage— 

1 . To  seasonally  billed  customers,  provided  that  an  [appropri- 
ate] approved  tariff  reflecting  seasonal  estimation  is  on  file  with 
the  commission  and  an  actual  reading  is  obtained  before  each  change 
in  the  seasonal  cycle; 

2.  When  extreme  weather  conditions,  emergencies,  labor  agree- 
ments, or  work  stoppages  prevent  actual  meter  readings;  [and] 

3.  When  the  utility  is  unable  to  obtain  a meter  reading  for  rea- 
sons beyond  the  utility’s  reasonable  control,  including  an  inability 
to  access  [to]  the  customer’s  premises  [for  the  purpose  of  reading 
the  meter  or  when  the  customer  makes  reading  the  meter 
unnecessarily  difficult]  as  necessary.  If  the  utility  is  unable  to 
obtain  an  actual  correct  meter  reading  for  these  reasons,  where  [prac- 
ticable] necessary  it  shall  undertake  reasonable  alternatives  to  obtain 
a customer  reading  of  the  meter,  [such  as]  for  example  mailing  or 
leaving  postpaid,  preaddressed  postcards  upon  which  the  customer 
may  note  the  reading  unless  the  customer  requests  otherwise; 

4.  When  the  utility  does  not  obtain  an  accurate  or  correct 
meter  reading  due  to  equipment  or  mechanical  failure,  when  the 
company  could  not  reasonably  detect  such  failure  given  variabil- 
ity in  usage  at  that  customer  location; 

5.  When  a utility  is  unable  to  accurately  obtain  a meter 
reading  due  to  human  or  billing  system  error; 

6.  When  the  utility  does  not  obtain  an  accurate  or  correct 
meter  reading  due  to  equipment  or  mechanical  failure,  including 
a remote  meter  reading  device’s  failure  to  transmit  a reliable  read- 
ing; and 

7.  When  the  utility  does  not  obtain  an  accurate  or  correct 
meter  reading  due  to  failure  to  detect  and  verify  usage  at  the  cus- 
tomer’s location,  i.e.,  vacant  with  usage; 

(B)  A utility  shall  not  render  a bill  based  on  estimated  usage  for 
more  than  three  (3)  consecutive  billing  periods  or  one  (1)  year, 
whichever  is  less,  except  under  conditions  described  in  [subsec- 
tion] paragraphs  (2)(A)1.-(2)(A)4.  of  this  rule; 

(C)  [Under  no  circumstances  shall]  When  a utility  renders  a 
bill  based  on  estimated  usage/-— 7,  it  shall  comply  with  the  follow- 
ing: 

1.  [Unless  the  estimating  procedures  employed  by  the 
utility  and  any  substantive  changes  to  those  procedures 
have  been  approved  by  the  commission]  A utility  that  has  an 
estimating  procedure  in  its  filed  and  commission-approved  tariffs 
shall  follow  that  estimating  procedure; 

2.  A utility  that  does  not  have  an  approved  estimating  proce- 
dure shall  base  the  estimate  on  that  customer’s  historical  average 
usage  at  the  same  premises  for  the  same  billing  periods  during 
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any  or  all  of  the  past  three  (3)  years  for  which  actual  usage  data 
is  available.  In  the  event  the  customer  was  provided  utility  service 
at  the  premises  for  less  than  one  (1)  year,  then  the  estimate  shall 
be  based  on  usage  from  the  average  of  the  customer’s  actual 
usage  for  the  previous  three  (3)  billing  periods.  If  the  customer 
has  not  had  utility  service  for  three  (3)  billing  periods  or  if  actu- 
al usage  during  that  time  is  not  available,  the  utility  shall  base  the 
estimate  on  the  average  usage  of  available  actual  usage  data  for 
the  months  the  customer  has  had  utility  service.  In  cases  where 
no  prior  actual  usage  information  is  available  or  the  prior  usage 
is  estimated  and  cannot  be  determined  by  subsequent  actual 
meter  readings,  the  utility  shall  base  the  estimate  upon  average 
usage  of  similarly  situated  customers; 

[2. 73.  [As]  A utility  shall  not  estimate  a customer’s  initial  or 
final  bill  for  service,  unless  conditions  beyond  the  control  of  the  util- 
ity prevent  an  actual  meter  reading/;/.  In  such  cases,  if  and  when 
actual  meter  readings  become  available,  the  utility  shall  adjust 
the  initial  or  final  bill  by  issuing  a bill  for  additional  charge,  or 
refund,  as  appropriate; 

[(D)  When  a utility  renders  an  estimated  bill  in  accordance 
with  these  rules,  it  shall—] 

/ 7.74.  A utility  shall  /M/maintain  accurate  records  of  the  rea- 
sons for  the  estimated  bill  and  [the]  all  efforts  made  to  secure  an 
actual  reading; 

[2J5.  A utility  shall  [C] clearly  and  conspicuously  note  on  the 
bill  that  it  is  based  on  estimated  usage;  and 

[3.J6.  Use  customer-supplied  readings,  whenever  [possible] 
viable  (i.e.,  in  line  with  prior  usage  or  seasonal  usage),  to  deter- 
mine usage;  and 

(D)  A water  utility  or  sewer  utility  may  render  bills  for  service 
based  on  a flat  rate  if  authorized  by  its  commission-approved  tar- 
iff. Flat  rate  bills  may  be  rendered  in  advance  for  service  being 
provided,  if  so  authorized  by  its  filed  tariff. 

[(E)  When  a utility  underestimates  a customer's  usage,  the 
customer  shall  be  given  the  opportunity,  if  requested,  to 
make  payment  in  installments.] 

(3)  If  a utility  is  unable  to  obtain  an  actual  meter  reading  for  three 
(3)  consecutive  billing  periods,  the  utility  shall  advise  the  customer 
by  first  class  mail  or  personal  delivery  that  the  bills  being  rendered 
are  estimated,  that  estimation  may  not  reflect  the  actual  usage,  and 
that  the  customer  may  read  and  report  their  electric,  gas,  sewer,  or 
water  usage  to  the  utility  on  a regular  basis.  [The]  A utility  shall 
explain  to  the  customer  the  procedure  by  which  this  reading  and 
reporting  may  be  initiated  [shall  be  explained] . At  least  annually, 
a utility  shall  attempt  to  secure  an  actual  meter  reading  from  cus- 
tomers who  are  reporting  their  own  usage  [at  least  annually], 
except  for  quarterly-billing  utilities  in  which  case  it  shall  be  every 
two  (2)  years.  These  attempts  shall  include  personal  contact  with  the 
customer  to  advise  the  customer  of  the  regular  meter  reading  day. 
The  utility  shall  offer  appointments  for  meter  readings  on  Saturday 
or  prior  to  9:00  p.m.  on  weekdays.  The  utility’s  obligation  to  make 
appointments  shall  begin  only  after  a tariff,  [for]  describing  the 
appointment/s/  process,  has  been  filed  with  and  approved  by  the 
commission.  Discontinuance  of  the  service  of  a customer  who  is 
reading  and  reporting  usage  on  a regular  basis  because  of  inability  to 
secure  an  actual  meter  reading  shall  not  be  required. 

(5)  Notwithstanding  section  (2)  of  this  rule,  a utility  may  bill  its  cus- 
tomers in  accordance  with  equal  payment  billing  programs  at  the 
election  of  the  utility  customer,  provided  the  equal  payment  billing 
program  tariff  has  been  previously  approved  by  the  commission. 

(8)  A utility  shall  not  assess  an  additional  charge  upon  a customer  by 
reason  of  the  customer’s  failure  to  pay  any  balance  due  and  owing 
prior  to  the  delinquent  date  unless  this  additional  charge  has  been 
approved  by  the  commission  as  a part  of  the  utility’s  [rate]  commis- 
sion-approved tariffs. 

(9)  Every  bill  for  residential  utility  service  shall  clearly  state — 


(C)  Any  previous  balance  which  states  the  balance  due  for  utility 
charges  separately  from  charges  for  services  not  subject  to  commis- 
sion jurisdiction; 

(D)  The  amount  due  for  the  most  recent  billing  period  for  electric, 
gas,  sewer,  or  water  usage,  stated  separately  from  the  amount  due 
for  the  same  period  for  a deposit  and  the  amount  due  for  the  same 
period  for  service  not  subject  to  commission  jurisdiction; 

(11)  A utility  may  include  charges  for  special  services  together  with 
utility  charges  on  the  same  bill  if  the  charges  for  special  services  are 
designated  clearly  and  separately  from  utility  charges.  If  partial  pay- 
ment is  made,  the  utility  shall  first  credit  all  payments  to  the  balance 
outstanding  for  gas,  electric,  sewer,  or  water  charges,  before  credit- 
ing a deposit. 

(12)  During  the  billing  period  prior  to  any  tariffed  seasonal  rate 
change,  a utility  shall  notify  each  affected  customer,  on  the  bill  or  on 
a notice  accompanying  the  bill,  of  the  [direction]  expected  effect  of 
the  upcoming  seasonal  rate  change  on  the  customer’s  bill  and  the 
months  during  which  the  forthcoming  seasonal  rate  will  be  in  effect. 

AUTHORITY:  sections  386.250(6) [,  RSMo  Supp.  1991]  and 
393.140(11),  RSMo  [1986]  2000.  Original  rule  filed  Dec.  19,  1975, 
effective  Dec.  30,  1975.  Amended:  Filed  Oct.  14,  1977,  effective 
Jan.  13,  1978.  Rescinded  and  readopted:  Filed  Sept.  22,  1993,  effec- 
tive July  10,  1994.  Amended:  Filed  Aug.  1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Sendee 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
201 3-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission’s  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Service  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1)  of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 
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PURPOSE:  Tins  rule  is  amended  to  update  the  rule  to  incorporate 
current  technology  and  to  clarify  and  eliminate  inconsistencies  in 
order  to  improve  the  operation  of  the  rule. 

PURPOSE:  This  rule  establishes  the  requirements  for  making 
billing  adjustments  in  the  event  of  an  overcharge  or  an  undercharge. 

(1)  For  all  billing  errors,  the  utility  will  determine  from  all  related 
and  available  information  the  probable  period  during  which  [this] 
the  condition  causing  the  errors  existed  and  shall  make  billing 
adjustments  for  [the  estimated]  that  period  [involved]  as  follows: 

(C)  In  the  event  of  an  undercharge,  the  utility  shall  offer  the 
customer  the  option  to  pay  the  adjusted  bill  over  a period  at  least 
double  the  period  covered  by  the  adjusted  bill; 

[(C)]( D)  No  billing  adjustment  [will]  shall  be  made  [where]  if  the 
full  amount  of  the  adjustment  is  less  than  one  dollar  (SI); 

[(D)i(E)  [Where]  No  billing  adjustment  shall  be  made  if,  upon 
test,  an  error  in  measurement  is  found  to  be  within  the  limits  pre- 
scribed by  commission  rules/,no  billing  adjustment  will  be 
made ];  and 

[(E)]( F)  [When]  If  evidence  of  tampering  is  found,  or  [there  are] 
if  the  customer  has  made  misrepresentations  of  the  use  of  service 
[by  the  customer] , the  utility  [will]  shall  calculate  the  billing 
adjustment  period  in  accordance  with  the  applicable  statute  of  limi- 
tations for  the  prosecution  of  such  claim  after  determining  the  prob- 
able period  during  which  such  condition  existed  from  all  related  and 
available  information. 

AUTHORITY:  section  393.140(11),  RSMo  [1986]  2000.  Original 
rule  filed  Sept.  22,  1993,  effective  July  10,  1994.  Amended:  Filed 
Aug.  1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Service 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
201 3-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission ’s  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Sendee  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1)  of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 
Customers  of  Electric,  Gas,  Sewer. ; and  Water  Utilities 

PROPOSED  AMENDMENT 


4 CSR  240-13.030  Deposits  and  Guarantees  of  Payment.  The 

commission  is  amending  the  title  of  the  chapter,  sections  (1),  (2), 
(4),  and  (6),  and  adding  section  (7). 

PURPOSE:  This  rule  is  amended  to  update  the  rule  to  incorporate 
current  technology  and  to  clarify  and  eliminate  inconsistencies  in 
order  to  improve  the  operation  of  the  rule. 

(1)  A utility  may  require  a deposit  or  other  guarantee  as  a condition 
of  new  residential  service  if— 

(A)  The  [customer]  applicant  has  [outstanding  with  a utility 
providing  the  same  type  of  service,]  an  unpaid  bill,  which 
accrued  within  the  last  five  (5)  years  and,  at  the  time  of  the  request 
for  service,  remains  unpaid  and  not  in  dispute  with  a utility  for  the 
provision  of  the  same  type  of  service; 

(B)  The  [customer]  applicant  has,  in  an  unauthorized  manner, 
within  the  last  five  (5)  years  prior  to  applying  for  service,  inter- 
fered with  or  diverted  the  service  of  a utility  [providing]  in  the  pro- 
vision of  the  same  type  of  service  [situated  on  or  about  or  deliv- 
ered to  the  customer's  premises  within  the  last  five  (5) 
years]-,  or 

(C)  The  [customer]  applicant  is  unable  to  establish  an  accept- 
able credit  rating  under  standards  contained  in  [tariffs  filed  with 
and  approved  by  the]  the  utility’s  commission-approved  tariffs. 
[The  customer]  If  the  applicant  has  insufficient  credit  history  to 
determine  a credit  score,  then  the  applicant  shall  be  deemed 
[prima  facie]  to  have  established  an  acceptable  credit  rating  if  the 
customer  meets  any  of  the  following  criteria: 

1.  Owns  or  is  purchasing  a home; 

2.  Is  and  has  been  regularly  employed  on  a full-time  basis  for 
at  least  one  (1)  year; 

3.  Has  &[n  adequate]  regular  source  of  income;  or 

4.  Can  provide  adequate  credit  references  from  a commercial 
credit  source. 

(2)  A utility  may  require  a deposit  or  guarantee  as  a condition  of  con- 
tinu/eoVing  or  re-establishing  residential  service  if— 

(A)  The  service  of  the  customer  has  been  discontinued  by  the  util- 
ity for  nonpayment  of  a delinquent  account  not  in  dispute;  or 

(B)  [in  an  unauthorized  manner,  t] The  customer  has  interfered 
with,  [or]  diverted  [the  service  of  the]  or,  in  an  unauthorized 
manner,  used  utility  [situated  on  or  about  or]  service  delivered 
to  the  customer’s  premises;  or 

(C)  The  customer  has  failed  to  pay  an  undisputed  bill  on  or  before 
the  delinquent  date  for  five  (5)  billing  periods  out  of  twelve  (12)  con- 
secutive monthly  billing  periods,  or  two  (2)  quarters  out  of  four  (4) 
consecutive  quarters.  Prior  to  requiring  a customer  to  post  a deposit 
under  this  subsection,  the  utility  shall  send  the  customer  a written 
notice  explaining  the  utility's  right  to  require  a deposit  or  include  such 
explanation  with  each  written  discontinuance  notice.  Notwithstanding 
the  foregoing;  that  such  customer  has  consistently  made  a payment 
for  each  month  during  the  twelve  (12)  consecutive  months,  pro- 
vided that  each  payment  is  made  by  the  delinquent  date;  and  each 
payment  made  is  at  least  seventy-five  dollars  ($75)  or  twenty-five 
percent  (25%)  of  the  total  outstanding  balance,  provided  that  the 
total  outstanding  balance  is  three  hundred  dollars  ($300)  or  less. 
This  provision  shall  not  apply  to  any  customer  whose  total  out- 
standing balance  exceeds  three  hundred  dollars  ($300)  or  to  any 
customer  making  payments  under  a payment  plan  previously 
arranged  with  the  utility. 

(4)  A deposit  shall  be  subject  to  the  following  terms: 

(A)  It  shall  not  exceed  two  (2)  times  the  highest  bill  or  four  (4) 
times  the  average  bill,  whichever  is  stated  in  the  utility’s  tariff  for 
utility  charges  actually  incurred  or  estimated  to  be  incurred  by  the 
customer  during  the  most  proximate  twelve  (12)-month  period  at  the 
service  location  or,  in  the  case  of  a new  customer,  who  is  assessed  a 
deposit  under  subsection  (1)(C)  of  this  rule,  one-sixth  (1/6)  of  the 
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estimated  annual  bill  for  monthly  billed  customers  [and]  or  one- 
third  (1/3)  of  the  estimated  annual  bill  for  quarterly  billed  customers 
for  utility  charges  at  the  requested  service  location; 

(B)  It  shall  bear  interest  at  a rate  specified  in  [utility  tariffs, 
approved  by]  the  utility’s  commission-approved  tariffs,  which 
shall  be  credited  annually  [upon]  to  the  account  of  the  customer  or 
paid  upon  the  return  of  the  deposit  to  the  customer,  whichever 
occurs  first.  Interest  shall  not  accrue  on  any  deposit  after  the  date  on 
which  a reasonable  effort  has  been  made  to  return  it  to  the  customer. 
[Records]  The  utility  shall  [be  kept]  keep  records  of  efforts  to 
return  a deposit.  This  rule  shall  not  preclude  a utility  from  crediting 
interest  [upon]  to  each  service  account  during  one  (1)  billing  cycle 
annually; 

(F)  Each  customer  posting  a security  deposit  shall  receive,  in  writ- 
ing, at  the  time  of  tender  of  deposit  or  with  the  first  bill  a receipt  as 
evidence  of  deposit,  unless  the  utility  shows  the  existence  or  nonex- 
istence of  a deposit  on  the  customer’s  bill,  in  which  event  the  receipt 
shall  not  be  required  unless  requested  by  the  customer.  The  receipt 
shall  contain  the  following  minimum  information: 

1 . Name  of  customer; 

2.  Date  of  payment; 

3.  Amount  of  payment; 

4.  Identifiable  name,  signature,  and  title  of  the  utility  employee 
who  receiv/fog/ed  the  payment;  and 

5.  Statement  of  the  terms  and  conditions  governing  the  payment, 
retention,  and  return  of  deposits; 

(G)  A utility  shall  [provide  means  where]  not  deprive  a [per- 
son entitled  to  a return]  customer  of  a deposit  [is  not  deprived 
of]  return  within  five  (5)  years  following  the  date  that  the  cus- 
tomer is  due  for  a [the]  deposit  [refund]  return,  even  though 
[s/he ] the  customer  may  be  unable  to  produce  the  original  receipt 
[for  the  deposit]',  provided/,  s/he]  that  the  customer  can  produce 
adequate  identification  [to  ensure  that  s/he  is  the  customer 
entitled  to  refund  of  the  deposit]-, 

(I)  A utility  shall  [provide  means  where  a]  permit  an  appli- 
cant or  customer  required  to  make  a deposit  [may]  to  pay  the 
deposit  in  installments  unless  the  utility  can  show — 

1.  Applicant  has  in  an  unauthorized  manner,  interfered 
with,  or  diverted  the  same  type  of  service  within  the  last  five  (5) 
years;  or 

2.  If  a customer  has  in  an  unauthorized  manner  interfered 
with,  diverted,  or  used  the  service  of  the  utility  situated  on  or 
about  or  delivered  to  the  customer’s  premises;  or 

3.  [a] A likelihood  that  the  customer  does  not  intend  to  pay  for 
the  service. 

(6)  A guarantor  shall  be  released  upon  satisfactory  payment  of  all 
undisputed  utility  charges  during  the  last  twelve  (12)  billing  months. 
Payment  of  a charge  is  satisfactory  if  received  prior  to  the  date  upon 
which  the  charge  becomes  delinquent,  provided  it  is  not  in  dispute. 
Payment  of  a disputed  bill  shall  be  satisfactory  if  made  within  ten 
(10)  days  of  resolution  or  withdrawal  of  the  dispute. 

(7)  A sewer  utility  shall  not  require  a deposit  for  flat  rate  billing 
to  a customer  for  residential  service  that  is  rendered  in  advance 
of  service  being  provided. 

AUTHORITY:  sections  386.250(6)[,  RSMo  Supp.  1991]  and 
393.140(11),  RSMo  [1986]  2000.  Original  rule  filed  Dec.  19,  1975, 
effective  Dec.  30,  1975.  Amended:  Filed  Oct.  14,  1977,  effective 
Jan.  13,  1978.  Amended:  Filed  June  10,  1992,  effective  Feb.  26, 
1993.  Rescinded  and  readopted:  Filed  Sept.  22,  1993,  effective  July 
10,  1994.  Amended:  Filed  Aug.  1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 


PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Service 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
201 3-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission’s  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Service  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1)  of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 
Customers  of  Electric,  Gas,  Sewer,  and  Water  Utilities 

PROPOSED  AMENDMENT 

4 CSR  240-13.035  Denial  of  Service.  The  commission  is  amending 
the  title  of  the  chapter,  purpose  statement,  and  sections  (1)  and  (2), 
and  deleting  section  (6). 

PURPOSE:  This  rule  is  amended  to  update  the  rule  to  incorporate 
current  technology  and  to  clarify  and  eliminate  inconsistencies  in 
order  to  improve  the  operation  of  the  rule. 

PURPOSE:  This  rule  prescribes  conditions  under  which  utilities  may 
refuse  to  commence  service  to  an  applicant  for  residential  service 
and  establishes  procedures  to  be  followed  by  utilities  to  insure  rea- 
sonable and  uniform  standards  exist  for  [the]  denial  of  service.  This 
rule  also  protects  an  applicant(s)  at  the  time  of  their  application, 
from  being  required  to  pay  for  the  bills  incurred  by  other  individuals 
for  service  from  which  the  applicant(s)  did  not  receive  substantial 
benefit. 

(1)  When  the  utility  refuses  to  provide  service  to  an  applicant  for 
service,  the  utility  shall  inform  the  applicant  verbally,  if  record- 
ed and  retained,  or  written  upon  applicant  request,  unless  oth- 
erwise specified  [A 7a  utility  may  refuse  to  commence  service  to  an 
applicant  for  any  of  the  following  reasons: 

(A)  Failure  to  pay  a [n  undisputed]  delinquent  utility  charge  for 
services  provided  by  that  utility  or  by  its  regulated  affiliate/.  To  be 
considered  to  be  disputed,  the  unpaid  charge  must  be  the] 
that  is  not  subject  [of  an  open  informal  complaint  at  the  com- 
mission] to  dispute  under  4 CSR  240-13.045. 

(C)  Refusal  or  failure  to  permit  inspection,  maintenance,  replace- 
ment, or  meter  reading  of  utility  equipment.  If  the  applicant  does  not 
provide  access  to  the  utility  for  such  purposes,  the  utility  shall  provide 
notice  to  the  applicant  regarding  its  need  for  inspection,  maintenance, 
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replacement,  or  meter  reading  of  utility  equipment  and  shall  main- 
tain an  accurate  record  of  the  notice  provided. 

1.  The  notice  shall  include  one  (1)  of  the  following: 

A.  Written  notice  by  first  class  mail  sent  to  the  applicant;  or 

B.  Written  notice  delivered  in  hand  to  the  applicant;  or 

C.  At  least  two  (2)  telephone  call  attempts  reasonably  calcu- 
lated to  reach  the  applicant;  [or] 

D.  [Written  notice  in  the  form  of  a door  hanger  left  at 
the  applicant's  premises.]  Written  notification  regarding 
refusal  to  provide  service. 

2.  The  notice  or  information  provided  shall  contain  the  fol- 
lowing information: 

A.  The  name  and  address  of  the  applicant  and  the  address 
where  service  is  being  requested; 

B.  How  the  applicant  may  comply  with  the  requirements  to 
have  service  connected; 

C.  A telephone  number  the  applicant  may  call  from  the  ser- 
vice location  without  incurring  toll  charges  and  the  address  of  the 
utility  prominently  displayed  where  the  applicant  may  make  an 
inquiry; 

D.  A statement  in  Spanish  either/;/ — 

(I)  Advising  the  applicant  that  if  they  do  not  read  English, 
to  ask  someone  who  does  to  translate  the  notice  for  them;  or 

(II)  Advising  the  applicant  to  call  the  utility  for  assistance 
if  the  utility  provides  telephone  assistance  in  Spanish; 

E.  If  the  applicant  is  unable  to  resolve  the  matter  satisfacto- 
rily with  the  utility,  they  may  contact  the  Public  Service 
Commission; 

(E)  Violation  of  any  other  rules  of  the  utility’s  [approved  by  the] 
commission-approved  tariffs,  which  adversely  affects  the  safety  of 
the  [customer]  applicant,  or  other  persons,  or  the  integrity  of  the 
utility’s  system; 

(G)  Failure  of  a previous  owner  or  occupant  of  the  premises  to  pay 
[a]  delinquent  utility  charges  where  the  previous  owner  or  occupant 
remains  an  occupant; 

(I)  Unauthorized  use,  interference,  or  diversion  [of  use]  of  the 
utility’s  service  by  the  applicant,  or  by  a previous  owner  or  occupant 
who  remains  an  occupant. 

(2)  A utility  [may]  shall  not  refuse  to  commence  service  to  an  appli- 
cant for  any  of  the  following  reasons: 

(A)  Failure  to  pay  for  merchandise,  appliances,  or  services  not 
subject  to  commission  jurisdiction  as  an  integral  part  of  the  utility 
service  provided  by  a utility; 

(B)  Failure  to  pay  the  bill  of  another  customer,  unless  the  appli- 
cant who  is  seeking  service  received  substantial  benefit  and  use  of 
the  service  to  that  customer,  or  unless  the  applicant  is  the  legal  guar- 
antor for  a delinquent  bill.  In  this  instance,  the  utility  refusing  to 
commence  service,  shall  have  the  burden  of  proof  to  show  that  the 
applicant  received  substantial  benefit  and  use  of  the  service,  or  that 
the  applicant  is  the  legal  guarantor,  provided  that  such  burden  shall 
not  apply  if  the  applicant  refuses  to  cooperate  in  providing  or  obtain- 
ing information  [she/he/it  does]  the  applicant  has  or  should  have 
regarding  the  applicant’s  residence  history.  To  meet  that  burden  the 
utility  must  have  reliable  evidence  that/;/ — 

1.  The  applicant  and  that  customer  resided  together  at  the 
premises  where  the  bill  was  incurred  and  during  the  period  the  bill 
was  incurred;  and 

2.  The  bill  was  incurred  within  the  last  seven  (7)  years;  and 

3.  The  utility  has  attempted  to  collect  the  unpaid  bill  from  the 
customer  of  record;  and 

4.  At  the  time  of  the  applicant(s)  request  for  service,  the  bill 
remains  unpaid  and  not  in  dispute. 

[(6)  The  requirements  of  the  rule  shall  be  implemented  by 
the  utility  no  later  than  November  1 , 2004.] 

AUTHORITY:  sections  386.250(6),  [and]  393.140(11),  [RSMo  2000] 


and  393.130(1),  RSMo  [Supp.  2003]  2000.  Original  rule  filed  Nov. 
3,  2003,  effective  May  30,  2004.  Amended:  Filed  Aug.  1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Service 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
201 3-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission ’s  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Service  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1 ) of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 
Customers  of  Electric,  Gas,  Sewer,  and  Water  Utilities 

PROPOSED  AMENDMENT 

4 CSR  240-13.040  Inquiries.  The  commission  is  amending  the  title 
of  the  chapter,  purpose  statement,  and  sections  (1),  (2),  (3),  (4),  and 
(5). 

PURPOSE:  This  rule  is  amended  to  clarify  the  expectation  for  both 
the  customer  and  utility  to  follow  when  customers  make  inquiries. 

PURPOSE:  This  rule  establishes  procedures  to  be  followed  when 
customers  make  inquiries  of  utilities  so  [the]  customer  inquiries  are 
handled  in  a reasonable  manner. 

(1)  A utility  shall  adopt  procedures  which  [will]  shall  ensure  the 
prompt  [and]  receipt,  thorough  [receipt,]  investigation  and,  where 
possible,  mutually  acceptable  resolution  of  customer  inquiries.  The 
utility  shall  submit  the  procedures  to  the  commission  for  approval 
and  the  utility  shall  notify  the  commission  and  the  public  counsel  of 
any  substantive  changes  in  these  procedures  prior  to  implementation. 

(2)  A utility  shall  establish  personnel  procedures  which,  at  a mini- 
mum, ///ensure  that — 

(A)  At  all  times  during  normal  business  hours  /Q/r/ualificd  per- 
sonnel shall  be  available  and  prepared  [at  all  times  during  normal 
business  hours]  to  receive  and  respond  to  all  customer  inquiries, 
service  requests,  safety  concerns,  and  complaints.  A utility  shall 
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make  necessary  arrangements  to  /"//ensure  that  customers  unable  to 
communicate  in  the  English  language  receive  assistance; 

(B)  At  all  times  during  normal  business  hours,  /Q/qualified  per- 
sonnel responsible  for  and  authorized  to  enter  into  written  agree- 
ments on  behalf  of  the  utility  shall  be  available  [at  all  times  during 
normal  business  hours]  to  respond  to  customer  inquiries  and  com- 
plaints; 

(C)  Qualified  personnel  shall  be  available  at  all  times  to  receive 
and  initiate  response  to  customer  contacts  regarding  any  discontinu- 
ance of  service  or  an  emergency  condition  related  to  the  utility’s 
operations  occurring  within  the  utility’s  service  area;  and 

(3)  A utility  shall  prepare,  in  written  form,  information  in  plain  lan- 
guage, which  [in  layman's  terms]  summarizes  the  rights  and 
responsibilities  of  the  utility  and  its  customers  in  accordance  with 
this  chapter.  The  form  shall  be  submitted  to  the  consumer  services 
department  of  the  [Missouri  Public  Service  C/commission,  and  to 
the  Office  of  the  Public  Counsel.  This  written  information  shall  be 
displayed  prominently,  and  shall  be  available  at  all  utility  office  loca- 
tions open  to  the  general  public,  and  shall  be  mailed  or  otherwise 
delivered  to  each  of  the  utility’s  residential  customers  [of  the  util- 
ity if  requested  by  the  customer]  upon  request.  The  informa- 
tion shall  be  delivered  or  mailed  to  each  new  customer  of  the  utility 
upon  the  commencement  of  service  and  shall  be  available  at  all  times 
upon  request.  The  written  information  shall  indicate  conspicuously 
that  it  is  being  provided  in  accordance  with  the  rules  of  the  commis- 
sion, and  shall  contain  information  concerning,  but  not  limited 
to/;/— 

(J)  The  telephone  number  and  address  of  a customer  services 
office  of  the  Missouri  Public  Service  Commission,  the  commission’s 
[800]  toll-free  telephone  number,  and  the  statement  that  the  com- 
pany is  regulated  by  the  Missouri  Public  Service  Commission; 

(K)  The  address  and  telephone  number  of  the  Office  of  Public 
Counsel  (OPC)  and  OPC’s  toll-free  telephone  number,  and  a 
statement  of  the  function  of  that  office;  and 

(L)  If  the  utility  is  a gas  distribution  company,  an  explanation  of 
the  function  of  the  purchased  gas  adjustment  clause.  If  the  utility  is 
an  electric  company  authorized  to  utilize  a fuel  adjustment 
clause,  an  explanation  of  the  fuel  adjustment  clause. 

(4)  At  all  of  its  public  business  offices,  a utility  shall  make  available 
for  public  inspection  a copy  of  this  chapter  and  the  utility’s  tariffs. 
At  these  business  offices,  conspicuous  signs  shall  be  posted  which 
indicate  that  this  information  is  available  for  public  inspection. 

(5)  A utility  shall  maintain  records  on  its  customers  for  at  least  two 
(2)  years  which  contain  all  information  concerning/;/ — 

(D)  The  actual  number  of  discontinuances  of  service  due  to  each 
of  the  following  categories  of  reasons: 

1.  The  customer’s  failure  to  [keep]  comply  with  a settlement 
agreement  or  cold  weather  rule  payment  agreement; 

2.  The  customer’s  failure  to  make  any  other  required  utility  pay- 
ment; 

3.  Unauthorized  interference,  diversion  or  use  of  utility  service; 
and 

4.  All  other  reasons  combined. 

(F)  Actual  number  and  amounts  of  ////refunds  of  deposits. 

AUTHORITY:  sections  386.250(6) [,  RSMo  Supp.  1991]  and 
393.140(11),  RSMo  [1986]  2000.  Original  rule  filed  Dec.  19,  1975, 
effective  Dec.  30,  1975.  Amended:  Filed  Oct.  14,  1977,  effective 
Jan.  13,  1978.  Rescinded  and  readopted:  Filed  Sept.  22,  1993,  effec- 
tive July  10,  1994.  Amended:  Filed  Aug.  1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 


PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Sendee 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
201 3-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission ’s  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Service  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1)  of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 
Customers  of  Electric,  Gas,  Sewer,  and  Water  Utilities 

PROPOSED  AMENDMENT 

4 CSR  240-13.045  Disputes.  The  commission  is  amending  the  title 
of  the  chapter  and  sections  (2),  (6),  and  (10). 

PURPOSE:  This  rule  is  amended  to  update  the  rule  to  clarify  and 
eliminate  inconsistencies  in  order  to  improve  the  operation  of  the 
rule. 

(2)  When  an  applicant  or  customer  advises  a utility  that  all  or  part 
of  a charge  is  in  dispute,  the  utility  shall  record  the  date,  time,  and 
place  the  contact  is  made;  investigate  the  contact  promptly  and  thor- 
oughly; and  attempt  to  resolve  the  dispute  in  a manner  satisfactory 
to  both  parties. 

(6)  If  the  parties  are  unable  to  mutually  determine  the  amount  not  in 
dispute,  the  customer  shall  pay  to  the  utility/,  at  the  utility's  option,] 
the  lesser  of  an  amount  not  to  exceed  fifty  percent  (50%)  of  the  charge 
in  dispute  or  an  amount  based  on  usage  during  a like  period  under 
similar  conditions  which  shall  represent  the  amount  not  in  dispute. 

(10)  A utility  [may  treat  a customer  complaint  or  dispute 
involving  the  same  question  or  issue  based  upon  the  same 
facts  as  already  determined  and]  is  not  required  to  comply  with 
these  rules  [more  than  once]  prior  to  the  discontinuance  of  service 

where  the  dispute  registered  with  the  utility  involves  the  same 
customer,  the  same  facts,  and  the  same  question  regarding  the 
validity  of  a charge  as  those  involved  in  a prior  informal  or  for- 
mal complaint  filed  by  the  customer  and  resolved  in  favor  of  the 
utility. 

AUTHORITY:  sections  386.250(6),  [RSMo  Supp.  1991]  and 
393.140(11),  RSMo  [1986]  2000.  Original  rule  filed  Sept.  22,  1993, 
effective  July  10,  1994.  Amended:  Filed  Aug.  1,  2013. 
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PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Service 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
201 3-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission 's  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Sendee  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1)  of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 

Customers  of  Electric,  Gas,  Sewer ; and  Water  Utilities 

PROPOSED  AMENDMENT 

4 CSR  240-13.050  Discontinuance  of  Service.  The  commission  is 
amending  the  title  of  the  chapter,  amending  sections  (1)— (3),  adding 
section  (4),  renumbering  section  (8),  and  amending  and  renumbering 
sections  (4)-(7)  and  (9)— (11). 

PURPOSE:  This  rule  is  amended  to  add  sewer  utilities  and  to  update 
the  rule  to  incorporate  current  technology.  This  rule  will  also  clari- 
fy and  provide  forms  for  and  terms  of  discontinuance  or  reconnection 
of  service  due  to  medical  reasons  and  to  eliminate  inconsistencies  in 
order  to  improve  the  operation  of  the  rule. 

(1)  Service  may  be  discontinued  for  any  of  the  following  reasons: 

(C)  Water  service  may  be  discontinued  for  nonpayment  of  a bill 
for  sewer  service,  either  provided  by  the  water  utility  if  it  is  also 
the  sewer  utility,  or  by  the  terms  of  a contract  between  the  water 
utility  and  any  sewer  provider; 

[(C)]( D)  Unauthorized  use,  interference,  or  diversion  [or  use]  of 
the  utility  service  situated  or  delivered  on  or  about  the  customer’s 
premises; 

[(D)]( E)  Failure  to  comply  with  terms  of  a settlement  agreement; 

[(E)J(F)  Refusal  after  reasonable  notice  to  permit  inspection, 
maintenance,  replacement,  or  meter  reading  of  utility  equipment.  If 
the  utility  has  a reasonable  belief  that  health  or  safety  is  at  risk, 
notice  at  the  time  inspection  is  attempted  is  reasonable; 

[(F)J(G)  Misrepresentation  of  identity  in  obtaining  utility  service; 

[(G)]( H)  Violation  of  any  other  rules  of  the  utility  approved  by  the 
commission  which  adversely  affects  the  safety  of  the  customer  or 
other  persons  or  the  integrity  of  the  utility’s  system;  or 


[(H) J(l)  As  provided  by  state  or  federal  law. 

(2)  None  of  the  following  shall  constitute  sufficient  cause  for  a util- 
ity to  discontinue  service: 

(D)  The  failure  to  pay  the  bill  of  another  customer,  unless  the  cus- 
tomer whose  service  is  sought  to  be  discontinued  received  substan- 
tial benefit  and  use  of  the  service  billed  to  the  other  customer; 

(3)  On  the  date  specified  on  the  notice  of  discontinuance  or  within 
[eleven  (11)  business]  thirty  (30)  calendar  days  after  that,  and 
subject  to  the  requirements  of  these  rules,  a utility  may  discontinue 
service  to  a residential  customer  between  the  hours  of  / 577:00  a.m. 
and  [4] 7:00  p.m.  provided  the  utility  is  accessible  to  receive  a 
restoration  of  service  request  at  least  one  (1)  hour  after  the  dis- 
connect time  frame.  Service  shall  not  be  discontinued  on  a day 
when  utility  personnel  are  not  available  to  reconnect  the  customer’s 
service,  or  on  a day  immediately  preceding  such  a day.  After  the 
[eleven  (11 ) business]  thirty  (30)  calendar  day  effective  period  of 
the  notice,  all  notice  procedures  required  by  this  rule  shall  again  be 
followed  before  the  utility  may  discontinue  service. 

(4)  Electronic  notice  may  be  sent  to  the  customer  if  the  customer 
has  provided  prior  authorization  to  the  utility  to  provide  billing 
and  notices  electronically  in  place  of  any  written  and  verbal 
notices;  however,  the  utility  shall  provide  at  least  one  (1)  written 
notification  ninety-six  (96)  hours  prior  to  discontinuance  or  by 
phone  call  twenty-four  (24)  hours  prior  to  discontinuance  of  ser- 
vice. 

[(4)] (5)  The  notice  of  discontinuance  shall  contain  the  following 
information: 

(A)  The  name  and  address  of  the  customer  and  the  address,  if  dif- 
ferent, where  service  is  rendered; 

(B)  A statement  of  the  reason  for  the  proposed  discontinuance  of 
service  and  the  cost  for  reconnection; 

(C)  The  date  on  or  after  which  service  will  be  discontinued  unless 
appropriate  action  is  taken; 

(D)  How  a customer  may  avoid  the  discontinuance; 

(E)  The  possibility  of  a [settlement]  payment  agreement  if  the 
claim  is  for  a charge  not  in  dispute  and  the  customer  is  unable  to  pay 
the  charge  in  full  at  one  (1)  time;  and 

(F)  A telephone  number  the  customer  may  call  from  the  service 
location  without  incurring  toll  charges  and  the  address  of  the  utility 
prominently  displayed  where  the  customer  may  make  an  inquiry. 
Charges  for  measured  local  service  are  not  toll  charges  for  purposes 
of  this  rule. 

[(5) 7(6)  An  electric,  gas,  or  water  utility  shall  not  discontinue  resi- 
dential service  pursuant  to  section  (1)  unless  written  notice  by  first 
class  mail  is  sent  to  the  customer  at  least  ten  (10)  days  prior  to  the  date 
of  the  proposed  discontinuance.  Service  of  notice  by  mail  is  complete 
upon  mailing.  As  an  alternative,  a utility  may  deliver  a written  notice 
in  hand  to  the  customer  at  least  ninety-six  (96)  hours  prior  to  discon- 
tinuance. Except,  a water  utility  shall  not  be  required  to  provide 
notice  when  discontinuing  water  service  for  nonpayment  of  sewer 
bill  by  the  terms  of  a contract  between  the  water  utility  and  any 
sewer  provider,  when  the  sewer  provider  has  duly  issued  notice  of 
discontinuance  of  service  to  its  customer.  A sewer  utility  shall  not 
discontinue  residential  sewer  service  pursuant  to  section  (1)  unless 
written  notice  by  certified  mail  return  receipt  requested  is  sent  to 
the  customer  at  least  thirty  (30)  days  prior  to  the  date  of  the  pro- 
posed discontinuance;  except: 

(A)  A water  utility  that  is  also  a sewer  utility  and  issues  com- 
bined water  and  sewer  billing  may  discontinue  residential  water 
service  for  nonpayment  of  the  portion  of  a bill  that  is  for  resi- 
dential sewer  service  after  sending  notice  by  first  class  mail  at 
least  ten  (10)  days  prior  to  the  date  of  the  proposed  water  dis- 
continuance, or  hand-delivered  notice  at  least  ninety-six  (96) 
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hours  prior  to  the  proposed  water  discontinuance,  as  provided 
above,  in  lieu  of  providing  specific  notice  of  discontinuance  of 
sewer  service; 

(B)  A water  utility  may  discontinue  residential  water  service 
for  nonpayment  of  a bill  for  residential  sewer  service  from  any 
sewer  provider,  by  the  terms  of  a contract  between  the  water  util- 
ity and  any  sewer  provider,  if  the  water  utility  issues  sewer  billing 
on  behalf  of  the  sewer  provider  combined  with  its  water  billing, 
after  providing  notice  by  first  class  mail  at  least  ten  (10)  days 
prior  to  the  date  of  the  proposed  water  discontinuance,  or  hand- 
delivered  notice  at  least  ninety-six  (96)  hours  prior  to  the  pro- 
posed water  discontinuance,  as  provided  above,  in  lieu  of  the 
sewer  provider  sending  any  notice  to  the  customer; 

(C)  A sewer  utility  may  discontinue  residential  sewer  service  by 
arranging  for  discontinuance  of  water  service  with  any  water 
provider,  by  the  terms  of  a contract  between  the  sewer  utility  and 
the  water  provider,  if  the  water  provider  issues  combined  water 
and  sewer  billing,  after  the  water  provider  provides  notice  by  first 
class  mail  at  least  ten  (10)  days  prior  to  the  date  of  the  proposed 
water  discontinuance,  or  hand-delivered  notice  at  least  ninety-six 
(96)  hours  prior  to  the  proposed  water  discontinuance,  as  pro- 
vided above,  in  lieu  of  the  sewer  utility  sending  any  notice  to  the 
customer. 

(7)  A utility  shall  maintain  an  accurate  record  of  the  date  of  mailing 
or  delivery.  A notice  of  discontinuance  of  service  shall  not  be  issued 
as  to  that  portion  of  a bill  which  is  determined  to  be  an  amount  in 
dispute  pursuant  to  sections  4 CSR  240-13.045(5)  or  (6)  that  is  cur- 
rently the  subject  of  a dispute  pending  with  the  utility  or  complaint 
before  the  commission,  nor  shall  such  a notice  be  issued  as  to  any 
bill  or  portion  of  a bill  which  is  the  subject  of  a settlement  agreement 
except  after  breach  of  a settlement  agreement,  unless  the  utility  inad- 
vertently issues  the  notice,  in  which  case  the  utility  shall  take  neces- 
sary steps  to  withdraw  or  cancel  this  notice. 

[(6)]{ 8)  Notice  shall  be  provided  as  follows: 

(A)  At  least  ten  (10)  days  prior  to  discontinuance  of  service  for 
nonpayment  of  a bill  or  deposit  at  a multidwelling  unit  residential 
building  at  which  usage  is  measured  by  a single  meter,  notices  of  the 
company’s  intent  to  discontinue  shall  be  conspicuously  posted  in 
public  areas  of  the  building;  provided,  however,  that  these  notices 
shall  not  be  required  if  the  utility  is  not  aware  that  the  structure  is  a 
single-metered  multidwelling  unit  residential  building.  The  notices 
shall  include  the  date  on  or  after  which  discontinuance  may  occur 
and  advise  of  tenant  rights  pursuant  to  section  441.650,  RSMo.  The 
utility  shall  not  be  required  to  provide  notice  in  individual  situations 
where  safety  of  employees  is  a consideration. 

(B)  At  least  ten  (10)  days  prior  to  discontinuance  of  service  for 
nonpayment  of  a bill  or  deposit  at  a multidwelling  unit  residential 
building  where  each  unit  is  individually  metered  and  for  which  a sin- 
gle customer  is  responsible  for  payment  for  service  to  all  units  in  the 
building  or  at  a residence  in  which  the  occupant  using  utility  service 
is  not  the  utility’s  customer,  the  utility  shall  give  the  occupant(s) 
written  notice  of  the  utility’s  intent  to  discontinue  service;  provided, 
however,  that  this  notice  shall  not  be  required  unless  one  (1)  occu- 
pant has  advised  the  utility  or  the  utility  is  otherwise  aware  that  s/he 
is  not  the  customer;  and 

(C)  In  the  case  of  a multidwelling  unit  residential  building  where 
each  unit  is  individually  metered  or  in  the  case  of  a single  family  res- 
idence, the  notice  provided  to  the  occupant  of  the  unit  about  to  be 
discontinued  shall  outline  the  procedure  by  which  the  occupant  may 
apply  in  his/her  name  for  service  of  the  same  character  presently 
received  through  that  meter. 

(D)  In  the  case  of  a multidwelling  unit  residential  building 
where  each  unit  is  individually  metered  and  the  utility  seeks  to 
discontinue  service  for  any  lawful  reason  to  at  least  one  (1),  but 
not  all  of  the  units  in  the  building,  and  access  to  a meter  that  is 
subject  to  discontinuance  is  restricted,  such  as  where  the  meter 


is  located  within  the  building,  the  utility  may  send  written  notice 
to  the  owner/landlord  of  the  building,  unit(s)  or  the  owner/land- 
lord’s agent  (owner)  requesting  the  owner  to  make  arrangements 
with  the  utility  to  provide  the  utility  access  to  such  meter (s).  If 
within  ten  (10)  days  of  receipt  of  the  notice,  the  owner  fails  to 
make  reasonable  arrangements  to  provide  the  utility  access  to 
such  meter(s)  within  thirty  (30)  days  of  the  date  of  the  notice,  or 
if  the  owner  fails  to  keep  such  arrangements,  the  utility  shall  have 
the  right  to  gain  access  to  its  meter(s)  for  the  purpose  of  discon- 
tinuing utility  service  at  the  owner’s  expense.  Such  expenses  may 
include,  but  shall  not  be  limited  to,  costs  to  pursue  court-ordered 
access  to  the  building,  such  as  legal  fees,  court  costs,  sheriff’s  law 
enforcement  fees,  security  costs,  and  locksmith  charges.  The 
utility’s  right  to  collect  the  costs  for  entry  to  its  meter  will  not  be 
permitted  if  the  utility  fails  to  meet  the  obligation  to  keep  the 
access  arrangements  agreed  upon  between  owner  and  the  utility. 
Notice  by  the  utility  under  this  section  shall  inform  owner  a)  of 
the  utility’s  need  to  gain  access  to  its  meter(s)  to  discontinue  util- 
ity service  to  one  or  more  tenants  in  the  building,  and  b)  of  the 
owner’s  liability  in  the  event  that  owner  fails  to  make  or  keep 
access  arrangements.  The  notice  shall  state  the  utility’s  normal 
business  hours.  The  utility  shall  render  one  (1)  or  more  state- 
ments to  the  owner  for  any  amounts  due  to  the  utility  under  this 
section.  Any  such  statement  shall  be  payable  by  the  delinquent 
date  stated  thereon,  and  shall  be  subject  to  late  payment  charges 
at  the  same  rate  provided  in  the  utility’s  tariff  pertaining  to  gen- 
eral residential  service. 

[(7)]( 9)  At  least  twenty-four  (24)  hours  preceding  [a]  discontinu- 
ance, a utility  shall  make  reasonable  efforts  to  contact  the  customer 
to  advise  [him/her]  the  customer  of  the  proposed  discontinuance 
and  what  steps  must  be  taken  to  avoid  it.  Reasonable  efforts  shall 
include  either  a written  notice  following  the  notice  pursuant  to  sec- 
tion (4),  a doorhanger  or  at  least  two  (2)  telephone  call  attempts  rea- 
sonably calculated  to  reach  the  customer. 

f(8)](10)  Immediately  preceding  the  discontinuance  of  service,  the 
employee  of  the  utility  designated  to  perform  this  function,  except 
where  the  safety  of  the  employee  is  endangered,  shall  make  a rea- 
sonable effort  to  contact  and  identify  him/herself  to  the  customer  or 
a responsible  person  then  upon  the  premises  and  shall  announce  the 
purpose  of  his/her  presence.  When  service  is  discontinued,  the 
employee  shall  leave  a notice  upon  the  premises  in  a manner  con- 
spicuous to  the  customer  that  service  has  been  discontinued  and  the 
address  and  telephone  number  of  the  utility  where  the  customer  may 
arrange  to  have  service  restored. 

[(9)](11)  Notwithstanding  any  other  provision  of  this  rule,  [a  utility 
shall  postpone  a discontinuance  for  a time  not  in  excess  of 
twenty-one  (21 ) days  if  the  discontinuance  will  aggravate  an 
existing  medical  emergency  of  the  customer,  a member  of 
his/her  family  or  other  permanent  resident  of  the  premises 
where  service  is  rendered.  Any  person  who  alleges  a med- 
ical emergency,  if  requested,  shall  provide  the  utility  with 
reasonable  evidence  of  the  necessity. ] each  utility  must  defer 
discontinuance  of  service  or  reconnect  service  under  the  follow- 
ing terms  and  conditions. 

(A)  The  utility  shall  honor  a physician’s  certificate,  or  a physi- 
cian’s letter  on  physician’s  letterhead  providing  the  same  infor- 
mation as  requested  in  the  physician’s  certificate,  included  here- 
in, which  attests  to  the  fact  that  a residential  utility  customer  or 
any  other  permanent  resident  of  the  household  has  a serious 
medical  condition,  and  clearly  states  that  the  discontinuance  of 
that  utility’s  service  would  rapidly  either  give  rise  to  a substan- 
tial risk  of  death  or  gravely  impair  the  health  of  that  person. 

(B)  A physician,  nurse,  nurse  practitioner,  physician’s  assis- 
tant, or  other  licensed  health  care  professional  employed  by  a 
public  or  private  agency  providing  physical  or  mental  health  care 
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service  may  notify  the  utility  in  person,  by  telephone,  by  fax,  or 
by  letter  that  the  serious  medical  condition  exists  and  that  dis- 
continuance of  that  utility’s  service  would  rapidly  either  give  rise 
to  a substantial  risk  of  death  or  gravely  impair  the  health  of  the 
residential  utility  customer  or  other  permanent  household  resi- 
dent. If  that  notice  does  not  meet  the  requirements  of  subsection 
(11)(A),  then  the  utility  must  inform  the  health  care  professional 
that  a physician’s  certificate  or  physician’s  letter  as  set  forth  in 
subsection  (11)(A)  is  required  within  fourteen  (14)  calendar  days. 
The  utility  may  verify  notice  given  by  telephone  or  fax. 

(C)  When  notified  under  subsection  (11)(B),  a utility  shall 
postpone  discontinuance  of  service  for  not  less  than  fourteen  (14) 
days,  pending  receipt  of  the  subsection  (11)(A)  notice.  When  noti- 
fied under  subsection  (11)(A),  a utility  shall  postpone  discontin- 
uance of  service,  or  continue  such  postponement,  for  a total  of 
twenty-eight  (28)  days  from  the  later  of  i)  the  date  set  for  discon- 
tinuance of  service,  or  ii)  the  date  the  utility  first  received  notice 
under  either  subsection  (11)(A)  or  (11)(B). 

(D)  If  the  utility  receives  a notice  within  fourteen  (14)  days 
after  service  was  discontinued,  the  utility  shall  attempt  to  recon- 
nect service  the  same  day.  If  the  notice  is  a subsection  (11)(A) 
notice,  the  utility  shall  not  attempt  to  discontinue  service  again 
for  at  least  twenty-one  (21)  days  after  the  first  attempt  to  recon- 
nect. If  the  notice  is  a subsection  (11)(B)  notice,  the  utility  shall 
not  attempt  to  discontinue  service  again  for  at  least  fourteen  (14) 
days  after  the  first  attempt  to  reconnect,  pending  receipt  of  the 
subsection  (11)(A)  notice. 

(E)  The  utility  must  receive  a subsection  (11)  (A)  notice  within 
fourteen  (14)  days  after  being  notified  according  to  subsection 
(11)  (B).  A utility  may  discontinue  service  if  it  does  not  receive  a 
subsection  (11)  (A)  notice  within  fourteen  (14)  days  after  being 
notified  according  to  subsection  (11)(B).  Therefore  failure  to 
receive  a subsection  (11)(A)  notice  following  the  subsection  (11)(B) 
timeframe  does  not  require  the  utility  to  provide  repeated  notice 
to  the  premises  for  disconnection  according  to  section  (7). 

(F)  Upon  receipt  of  an  subsection  (11)(A)  notice,  the  utility 
shall  notify  the  customer,  in  writing,  of  the  receipt  of  the  certifi- 
cate or  letter,  the  date  the  certificate  or  letter  was  received,  the 
date  the  postponement  of  discontinuance  or  attempted  reconnec- 
tion of  service  was  commenced,  and  the  date  on  which  the  post- 
ponement of  discontinuance  or  reconnection  shall  expire.  The 
notice  may  be  delivered  by  first-class  mail  or  hand-delivered  to 
an  adult  person  at  the  residence. 

(G)  A completed  subsection  (11)  (A)  notice  must  be  signed  by  a 
physician  and  must  be  in  the  following  form.  The  utility  shall 
provide  a copy  of  the  physician’s  certificate  form  to  the  physician. 

(H)  Delaying  discontinuance  or  reconnecting  service  under  sec- 
tion (11)  does  not  excuse  the  customer  from  having  to  pay  for  the 
service. 

(I)  The  utility  may  apply  the  applicable  reconnect  fees  for 
restoration  of  service  which  shall  appear  on  the  proceeding 
month’s  billing  statement. 

(J)  If  discontinuance  has  been  postponed  under  section  (11) 
and  the  physician’s  certificate  or  physician’s  letter  has  expired 
and  cause  for  discontinuance  of  service  still  exists,  the  utility  may 
discontinue  service  by  following  the  notice  requirement  of  section 
(8),  and  need  not  follow  the  notice  requirements  of  section  (6).  A 
utility  must  make  best  efforts  to  verify  that  the  physician’s  letter 
has  expired  before  disconnecting  service  under  this  subsection. 

7(70)7(12)  Notwithstanding  any  other  provision  of  this  rule,  a utility 
may  discontinue  residential  service  temporarily  for  reasons  of  main- 
tenance, health,  safety,  or  a state  of  emergency. 

7(77)7(13)  Upon  the  customer’s  request,  a utility  shall  restore  service 
consistent  with  all  other  provisions  of  this  chapter  when  the  cause  for 
discontinuance  has  been  eliminated,  applicable  restoration  charges 
have  been  paid  and,  if  required,  satisfactory  credit  arrangements  have 


been  made.  At  all  times,  a utility  shall  make  reasonable  effort  [shall 
be  made]  to  restore  service  upon  the  day  service  restoration  is 
requested,  and  in  any  event,  restoration  shall  be  made  not  later  than 
the  next  working  day  following  the  day  requested  by  the  customer. 
The  utility  may  charge  the  customer  a reasonable  fee  for  restoration 
of  service,  if  [provided]  permitted  in  the  utility’s  approved  tariffs. 
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PHYSICIAN’S  CERTIFICATE  OF  MEDICAL  NEED  FOR  UTILITY  SERVICE 

The  Missouri  Public  Service  Commission  requires  utilities  under  its  jurisdiction  to  honor  physician’s  certificates,  or  a 
physician’s  letter  on  the  physician’s  letterhead,  which  attests  to  the  fact  that  a utility  customer  or  any  permanent  resident 
of  the  household  has  a serious  medical  condition,  and  clearly  states  that  the  discontinuance  of  that  utility’s  service  would 
rapidly  either  give  rise  to  a substantial  risk  of  death  or  gravely  impair  the  health  of  the  customer  or  another  permanent 
household  resident. 

A licensed  physician  or  other  licensed  health  care  professional  providing  health  care  services  to  the  patient  may  initially 
notify  the  utility  of  the  serious  medical  condition  and  substantial  risk  of  death  or  grave  impairment  of  health  resulting 
from  discontinuance  of  utility  service.  However,  the  notice  must  be  followed  within  fourteen  (14)  days  by  the  certificate  or 
letter  referenced  above.  The  certificate  is  valid  for  at  least  twenty-eight  (28)  days  from  the  date  of  first  notice. 

You  are  being  asked  to  verify  that  the  stated  medical  condition  exists.  This  certificate  allows  the  utility  customer  time  to 
secure  payment  for  utility  service  or  to  make  alternate  arrangements  for  care  of  the  patient. 

Thank  you  for  your  cooperation. 

To:  (Name  of  Utility) 

Date: 

I certify  that  loss  of  (electric  / gas  / water/  sewer)  utility  service  would  rapidly  either  give  rise  to  a substantial  risk  of  death 
or  gravely  impair  the  health  of  my  patient, , who  lives  at . 

The  nature  of  the  serious  medical  condition  is  (fill  in) . 

The  effect  of  loss  of  the  selected  utility  service  would  be  (fill  in) . 

I am  licensed  to  practice  medicine  by  the  Missouri  State  Medical  Board  or  a comparable  licensing  authority  in  the  State 
of 


Physician’s  Signature 


Physician  Name  (Please  Print) 

Address 

Phone  Number 
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AUTHORITY:  sections  386.250(6) [,  RSMo  Supp.  1991]  and 
393.140(11),  RSMo  [1986]  2000.  Original  rule  filed  Dec.  19,  1975, 
effective  Dec.  30,  1975.  Amended:  Filed  Oct.  14,  1977,  effective 
Jan.  13,  1978.  Emergency  Amendment  filed  Jan.  30,  1984,  effective 
Feb.  9,  1984,  expired  April  1 , 1984.  Rescinded  and  readopted:  Filed 
Sept.  22,  1993,  effective  July  10,  1994.  Amended:  Filed  Aug.  1, 
2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Sendee 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
201 3-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission 's  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Sendee  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1)  of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 
Customers  of  Electric,  Gas,  Sewer. ; and  Water  Utilities 

PROPOSED  AMENDMENT 

4 CSR  240-13.055  Cold  Weather  Maintenance  of  Service: 
Provision  of  Residential  Heat-Related  Utility  Service  During  Cold 
Weather.  The  commission  is  amending  the  title  of  the  chapter  and 
paragraph  (14)(F)4. 

PURPOSE:  This  rule  is  amended  to  correct  a formatting  error  in  the 
rule. 

(14)  This  section  only  applies  to  providers  of  natural  gas  services  to 
residential  customers.  Other  providers  of  heat-related  utility  services 
will  continue  to  provide  such  service  under  the  terms  of  sections  (1) 
through  (13)  of  this  rule.  The  provisions  of  sections  (1)  through  (13) 
of  this  rule  continue  to  apply  to  providers  of  natural  gas  service 
except  where  inconsistent  with  the  terms  of  this  section. 

(F)  A gas  utility  shall  be  permitted  to  recover  the  costs  of  com- 
plying with  this  section  as  follows: 

1.  The  cost  of  compliance  with  this  section  shall  include  any 
reasonable  costs  incurred  to  comply  with  the  requirements  of  this 
section; 

2.  No  gas  utility  shall  be  permitted  to  recover  costs  under  this 
section  that  would  have  been  incurred  in  the  absence  of  this  section, 


provided  that  the  costs  calculated  in  accordance  with  paragraph 
(14)(F)1.  shall  be  considered  costs  of  complying  with  this  section; 

3.  Any  net  cost  resulting  from  this  section  as  of  June  30  each 
year  shall  accumulate  interest  at  the  utility’s  annual  short-term  bor- 
rowing rate  until  such  times  as  it  is  recovered  in  rates;  and 

4.  No  bad  debts  accrued  prior  to  the  effective  date  of  this  sec- 
tion may  be  included  in  the  costs  to  be  recovered  under  this  section, 
provided  that  a gas  utility  may  continue  to  calculate  and  defer  for 
recovery  through  a separate  Accounting  Authority  Order  the  costs  of 
complying  with  the  commission’s  January  1,  2006  emergency 
amendment  to  this  rule  upon  the  same  terms  as  set  forth  herein.  The 
costs  eligible  for  recovery  shall  be  the  unpaid  charges  for  new  ser- 
vice received  by  the  customer  subsequent  to  the  time  the  customer  is 
retained  or  reconnected  by  virtue  of  this  section  plus  the  unpaid  por- 
tion of  the  difference  between  the  initial  payment  paid  under  this  sec- 
tion and  the  initial  payment  that  could  have  been  required  from  the 
customer  under  the  previously  enacted  payment  provisions  of  section 
(10)  of  this  rule,  as  measured  at  the  time  of  [a]  subsequent  discon- 
nection for  nonpayment  or  expiration  of  the  customer’s  payment 
plan. 

AUTHORITY:  sections  386.250  and  393.140,  [RSMo  2000]  and 
393.130,  RSMo  [Supp.  2005]  2000.  Original  rule  filed  June  13, 
1984,  effective  Nov.  15,  1984.  For  inten’ening  history,  please  consult 
the  Code  of  State  Regulations.  Amended:  Filed  Aug.  1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Sendee 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
2013-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission ’s  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Service  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1 ) of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 
Customers  of  Electric,  Gas,  Sewer,  and  Water  Utilities 

PROPOSED  AMENDMENT 

4 CSR  240-13.060  Settlement  Agreement  and  [Extension]  Payment 
Agreement.  The  commission  is  amending  the  title  of  the  chapter,  the 
rule  title,  and  sections  (1)  and  (2),  and  deleting  section  (4). 
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PURPOSE:  This  rule  is  amended  to  eliminate  inconsistencies  in 
order  to  improve  the  operation  of  the  rule. 

(1)  When  a utility  and  a customer  arrive  at  a mutually  satisfactory 
settlement  of  any  dispute  or  the  customer  does  not  dispute  liability  to 
the  utility  but  claims  inability  to  pay  the  outstanding  bill  in  full,  a 
utility  and  the  customer  may  enter  into  a settlement  agreement.  A 
settlement  agreement  which  extends  beyond  [sixty  (60)]  ninety  (90) 
days  shall  be  in  writing  and  mailed  or  otherwise  delivered  to  the  cus- 
tomer. 

(2)  Every  [settlement]  payment  agreement  resulting  from  the  cus- 
tomer’s inability  to  pay  the  outstanding  bill  in  full  shall  provide  that 
service  will  not  be  discontinued  if  the  customer  pays  the  amount  of 
the  outstanding  bill  specified  in  the  agreement  and  agrees  to  pay  a 
reasonable  portion  of  the  remaining  outstanding  balance  in  install- 
ments until  the  bill  is  paid.  For  purposes  of  determining  reasonable- 
ness, the  parties  shall  consider  the  following:  the  size  of  the  delin- 
quent account,  the  customer's  ability  to  pay,  the  customer’s  payment 
history,  the  time  that  the  debt  has  been  outstanding,  the  reasons  why 
the  debt  has  been  outstanding,  and  any  other  relevant  factors  relating 
to  the  customer's  service. 

[(4)  The  utility  may  enter  into  an  extension  agreement  upon 
the  request  of  a customer  who  claims  an  inability  to  pay  the 
bill  in  full.] 

AUTHORITY:  sections  386. 250(6). [,  RSMo  Supp.  1991]  and 
393.140(11),  RSMo  [1986]  2000.  Original  rule  filed  Dec.  19,  1975, 
effective  Dec.  30,  1975.  Amended:  Filed  Oct.  14,  1977,  effective  Jan. 
13,  1978.  Rescinded  and  readopted:  Filed  Sept.  22,  1993,  effective 
July  10,  1994.  Amended:  Filed  Aug.  1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  TMs  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Service 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission 's  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
2013-0091.  If  comments  are  submitted  via  a paper  fling,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission ’s  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Sendee  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1)  of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  13— Service  and  Billing  Practices  for  Residential 
Customers  of  Electric,  Gas,  Sewer,  and  Water  Utilities 

PROPOSED  AMENDMENT 


4 CSR  240-13.070  Commission  Complaint  Procedures.  The  com- 
mission is  amending  the  title  of  the  chapter,  sections  (3),  (4),  (6),  and 

(7). 

PURPOSE:  This  rule  is  amended  to  update  the  rule  to  incorporate 
current  technology  and  to  clarify  and  eliminate  inconsistencies  in 
order  to  improve  the  operation  of  the  rule. 

(3)  If  a utility  and  a customer  and/or  applicant  fail  to  resolve  a mat- 
ter in  dispute,  the  utility  shall  advise  the  customer  and/or  applicant 
of  his/her  right  to  file  an  informal  complaint  with  the  commission 
under  4 CSR  240-2.070. 

(4)  If  the  staff  is  unable  to  resolve  the  complaint  to  the  satisfaction 
of  the  parties,  the  staff  shall  call  the  complainant  and  utility  and 
note  such  conversation  into  the  commission’s  electronic  file  and 
information  system  and  send  a dated  letter  or  email  to  that  effect 
to  the  complainant  and  to  the  utility.  Staff  shall  also  advise  the  cus- 
tomer of  his/her  right  to  file  a formal  complaint  with  the  com- 
mission under  4 CSR  240-2.070. 

(A)  [The  letter]  Upon  request,  the  staff  shall  [advise]  send  to 
the  complainant  [that,  if  s/he  desires,  s/he  may  file]  a copy  of 
the  appropriate  rules  and  the  formal  complaint  [in  accordance 
with  4 CSR  240-2.070]  form. 

(6)  A utility  shall  not  discontinue  residential  service  relative  to  the 
[matter]  amount  in  dispute  during  the  pendency  of  an  informal 
complaint  and  until  at  least  thirty-one  (31)  days  after  the  date  of  the 
letter  issued  pursuant  to  section  (4),  and  shall  in  no  case  discontinue 
this  service  without  leaving  a notice  of  discontinuance  after  the  date 
of  the  letter  issued  pursuant  to  section  (4). 

(7)  Failure  of  the  customer  to  pay  the  amount  of  a bill  which  is  not 
in  dispute,  as  determined  pursuant  to  sections  4 CSR  240-13.045(5) 
or  (6)  of  these  rules,  shall  be  grounds  for  discontinuance  of  service 
and  dismissal  of  an  informal  or  formal  complaint. 

AUTHORITY:  sections  386. 250(6) [,  RSMo  Supp.  1991]  and 
393.140(11),  RSMo  [1986]  2000.  Original  rule  filed  Dec.  19,  1975, 
effective  Dec.  30,  1975.  Amended:  Filed  Oct.  14,  1977,  effective 
Jan.  13,  1978.  Amended:  Filed  Jan.  14,  1981,  effective  July  15, 
1981.  Rescinded  and  readopted:  Filed  Sept.  22,  1993,  effective  July 
10,  1994.  Amended:  Filed  Aug.  1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Sendee 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  7, 
2013,  and  should  include  a reference  to  Commission  Case  No.  AX- 
201 3-0091.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission’s  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  10,  2013,  at  10:00  a.m.,  in  Room  310  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 
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SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Service  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1)  of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 


Title  4— DEPARTMENT  OF  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  18— Safety  Standards 

PROPOSED  AMENDMENT 

4 CSR  240-18.010  Safety  Standards  for  Electrical  Corporations, 
Telecommunications  Companies  and  Rural  Electric  Cooperatives. 

The  commission  is  amending  the  purpose  of  the  rule  and  section  (1). 

PURPOSE:  This  amendment  changes  the  edition  of  the  National 
Electrical  Safety  Code  that  the  Public  Service  Commission  adopts  for 
the  minimum  safety  standards  applicable  to  electrical  corporations, 
telecommunications  companies,  and  rural  electric  cooperatives,  and 
clarifies  that  the  new  standards  apply  only  to  new  installations  and 
extensions. 

PURPOSE:  This  rule  prescribes  minimum  safety  standards  relating 
to  the  operation  of  electric  utilities,  telecommunications  companies, 
and  rural  electric  cooperatives.  Adoption  of  this  rule  will  [not  only] 
inform  the  utilities  of  the  minimum  safety  standards  required  by  the 
commission  and  will  be  of  assistance  to  the  commission  staff  in  car- 
rying out  its  assigned  duties. 

(1)  The  minimum  safety  standards  relating  to  the  operation  of  elec- 
trical corporations,  telecommunications  companies,  and  rural  elec- 
tric cooperatives  are  Parts  1,2,  and  3 and  Sections  1,2,  and  9 of  the 
National  Electrical  Safety  Code  (NESC);  [2007]  2012  Edition  as 
approved  by  the  American  National  Standards  Institute  on  [June 
16,  20061  August  1,  2011,  as  modified  by  Errata  thereto  issued  on 
[October  5,  2006  and  May  14,  2007]  February  6,  2012,  and 
published  by  the  Institute  of  Electrical  and  Electronics  Engineers, 
Inc.,  3 Park  Avenue,  New  York,  NY  10016-5997.  The  NESC  is  com- 
posed of  four  (4)  different  parts  and  four  (4)  sections,  each  of  which 
pertain  to  different  aspects  of  the  electric  and  telecommunications 
industries.  Part  1 specifies  rules  for  the  installation  and  maintenance 
of  equipment  normally  found  in  electric  generating  plants  and  sub- 
stations. Part  2 pertains  to  safety  rules  for  overhead  electric  and  com- 
munication lines.  Part  3 contains  safety  rules  for  underground  elec- 
tric and  communication  lines.  Section  1 is  an  introduction  to  the 
NESC,  Section  2 defines  special  terms,  and  Section  9 requires  cer- 
tain grounding  methods  for  electric  and  communications  facilities. 
The  full  text  of  this  material  is  available  at  the  Energy  Department  of 
the  Public  Service  Commission,  Suite  700,  200  Madison,  Jefferson 
City,  Missouri.  This  rule  does  not  incorporate  any  subsequent 
amendments  or  additions. 

AUTHORITY:  sections  386.310  and  394.160,  RSMo  2000.  Original 
rule  fded  March  15,  1978,  effective  Oct.  2,  1978.  For  intervening 
history,  please  consult  the  Code  of  State  Regulations.  Amended: 
Filed  Aug.  1,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  cost  private  entities 
$4,834,800  to  $5,314,800  in  the  aggregate  over  the  three-  (3-)  year 
life  expectancy  of  the  rule. 


NOTICE  TO  SUBMIT  COMMENTS  AND  NOTICE  OF  PUBLIC 
HEARING:  Anyone  may  file  comments  in  support  of  or  in  opposition 
to  this  proposed  amendment  with  the  Missouri  Public  Service 
Commission,  Morris  L.  Woodruff,  Secretary  of  the  Commission,  PO 
Box  360,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  at  the  commission ’s  offices  on  or  before  October  3, 
2013,  and  should  include  a reference  to  Commission  Case  No.  EX- 
2012-0332.  If  comments  are  submitted  via  a paper  filing,  an  original 
and  eight  (8)  copies  of  the  comments  are  required.  Comments  may 
also  be  submitted  via  a filing  using  the  commission ’s  electronic  fil- 
ing and  information  system  at  http://www.psc.mo.gov/efis.asp.  A 
public  hearing  regarding  this  proposed  amendment  is  scheduled  for 
October  4,  2013,  at  10:00  a.m.,  in  Room  305  of  the  Governor  Office 
Building,  200  Madison  St.,  Jefferson  City,  Missouri.  Interested  per- 
sons may  appear  at  this  hearing  to  submit  additional  comments 
and/or  testimony  in  support  of  or  in  opposition  to  this  proposed 
amendment,  and  may  be  asked  to  respond  to  commission  questions. 

SPECIAL  NEEDS:  Any  persons  with  special  needs  as  addressed  by 
the  Americans  with  Disabilities  Act  should  contact  the  Missouri 
Public  Service  Commission  at  least  ten  (10)  days  prior  to  the  hear- 
ing at  one  (1)  of  the  following  numbers:  Consumer  Sendees  Hotline 
1-800-392-4211  or  TDD  Hotline  1-800-829-7541. 
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FISCAL  NOTE 
PRIVATE  COST 


I.  Department  Title: 
Division  Title: 
Chapter  Title: 


Rule  Number  and 
Title: 

4 CSR  240-18.010  Safety  Standards  for  Electrical  Corporations, 
Telecommunications  Companies  and  Rural  Electric  Cooperatives 

Type  of 
Rulemaking: 

Proposed  Amendment 

II.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  of  the  number  of  entities  by 
class  which  would  likely  be  affected 
by  the  adoption  of  the  rule: 

Classification  by  types  of  the  business 
entities  which wntlld  likely  be  affected: 

Estimate  in  the  aggregate  as  to  the  cost  of 
compliance  with  the  rule  by  the  affected 
entities: 

4 

Investor  Owned  Utilities 

Ameren  Missouri 

1.  $381,600  Annually 

2.  Negligible 

3.  Negligible 

4.  $2.3M  over  2 years 

Empire  District  Electric 
Company 

$30,000  to  $190,000,  annually 

Kansas  City  Power  & Light 
and  Kansas  City  Power  & 
Light  Greater  Missouri 
Operations,  combined 

$50,000  annually 

Total  Fiscal  Impact  Costs: 

$4,834,800  to  $5,314,800  over 
the  3-year  life  expectancy  of 
the  rule. 

II.  WORKSHEET 
Ameren  Missouri: 

1.  Guy  Insulator  Placement  — Rule  2 1 5C4  regarding  use  of  insulators  in  down 
guys  and  span  guys  may  have  a significant  cost  impact.  The  revised  rule  may 
require  guy  insulators  to  be  daisy  chained  from  pole  attachment  to  below  the 
lowest  Ameren  conductor.  On  May  1,  2012,  Distribution  Standards  submitted  a 
request  for  interpretation  to  the  NESC  Interpretations  Committee  to  clarify  the 
intent  of  this  rule  change.  Typical  response  time  is  1 year 

2.  Wood  Pole  Class  Design  Selection  - For  poles  longer  in  length  than  55  feet. 
Rules  261A2a  and  261  A2b  were  revised  to  require  evaluation  of  all  applied 
loading  moments  on  the  structure  (conductor  attachment  points)  instead  of  just  the 
resultant  ground-line  loading  moment.  This  could  potentially  lead  to  use  of 
higher  class  poles  or  shorter  span  lengths.  However,  Distribution  Standards 
believes  our  current  use  of  Class  1 poles  as  a minimum  for  subtransmission 
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construction  will  negate  the  impact  of  these  rule  changes.  Also,  these  rule 
changes  will  not  typically  apply  to  15kV  and  below  structures  due  to  use  of  poles 
shorter  than  55  feet  in  length. 

3.  Conductor  Design  Tension  Limits  - Rule  261 H was  revised  regarding  the  35% 
Initial  Unloaded  Tension  and  25%  Final  Unloaded  Tension  limits.  This  rule 
change  now  requires  these  conductor  design  tension  limits  to  be  evaluated  at  OD  F 
instead  of  60  □ F.  This  will  have  no  impact  on  our  standard  distribution 
construction  (span  lengths  300  feet  or  less).  Longer  spans  may  require  taller  poles 
due  to  the  reduced  tensions  and  greater  sags  that  this  rule  change  imposes  on  the 
longer  spans. 

4.  Protective  Measures  for  ARC  Exposure  - Table  410-1  was  added  to  cover 
required  rating  of  clothing  for  worker  exposure  to  voltages  1 kV  and  less.  This 
will  have  a significant  cost  impact  to  Ameren  for  work  activity  on  480V 
equipment. 

Empire  District  Electric  Company: 

See  Attached. 

Kansas  City  Power  & Light  and  Kansas  City  Power  & Light  Greater  Missouri 

Operations: 

N/A 

IV.  ASSUMPTIONS 

Ameren  Missouri: 

1.  Guy  Insulator  Placement  - If  the  daisy  chaining  of  guy  insulators  is  required,  the 
cost  increase  to  Ameren  is  estimated  to  approach  $381,600  per  year.  This  is 
based  on  a material  cost  difference  of  $53/guy  wire  with  7200  guy  wires  installed 
per  year  in  Missouri. 

2.  Wood  Pole  Class  Design  Selection  - The  overall  material  cost  impact  will  be 
negligible. 

3.  Conductor  Design  Tension  Limits  - The  overall  cost  impact  to  Ameren  should 
be  negligible. 

4.  Protective  Measures  for  ARC  Exposure-  Ameren  is  proposing  to  replace  66 
480V  network  protectors  over  a two  year  time  frame.  Total  cost  is  estimated  at 
$2.3M  for  materials  and  labor  to  accomplish  this. 

Empire  District  Electric  Company: 

See  Attached. 

Kansas  City  Power  & Light  and  Kansas  City  Power  & Light  Greater  Missouri 

Operations: 
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N/A 

Assumptions  of  Empire  District  Electric  Company 
NESC  2012  Changes  and  their  Financial  Impact. 

Scope  and  Purpose  section  010  and  01 1 

Language  and  illustrations  added  clarify  the  purpose  of  the  NESC,  and  the  line  of 
demarcation  between  facilities  covered  by  the  NESC  and  NEC. 

No  net  financial  impact  to  EDE. 

Grounding  Section  9 

Changes  were  made  to  the  definition  of  effectively  grounded,  and  items  required  to  be 
grounded  thus  must  meet  the  new  definition. 

The  distance  between  multiple  driven  ground  rods  is  now  specified,  as  well  as  some 
requirements  for  guarding  of  grounding  conductors  where  required.  The  conditions 
required  to  count  a direct  embedded  steel  pole  as  a ground  are  defined. 

No  net  financial  impact  to  EDE. 

Substations  Section  1 1 


Changes  modified  the  clearance  to  live  parts  guarded  by  an  impenetrable  fence.  Rules 
regarding  storage  of  materials  in  the  substation,  lighting  levels,  and  necessity  of  fire 
extinguishing  equipment  were  addressed. 

No  net  financial  impact  to  EDE. 

General  Requirements  Overhead  Lines  section  21 

Records  of  inspection  of  facilities  must  be  kept  until  defects  are  remedied.  Guy  wires 
must  be  either  grounded  or  insulated,  and  the  insulators  placed  to  limit  the  likelihood  of 
conducting  electricity  between  other  conductors  or  equipment  installed  on  the  structure. 
Physical  protection  or  guarding  shall  be  provided  for  structures  in  parking  lots.  Readily 
climbable  structures  adjacent  to  traveled  ways  shall  be  equipped  with  barriers  to  inhibit 
climbing  or  posted  with  appropriate  safety  signs.  Climbing  steps  shall  begin  at  least  8 fit 
above  ground.  Guys  in  parking  areas  shall  be  either  protected  from  vehicle  damage  or 
clearly  marked.  No  Attachment  or  decoration  shall  be  attached  to  any  structure  without 
permission  of  the  owner,  and  it  must  not  create  a code  violation. 

Clearances  Section  23 


Added  a climate  zone  for  “warm  Islands”,  defined  the  communication  space  more 
clearly,  and  specified  clearances  to  guys  are  to  be  based  on  maximum  operating  voltage, 
not  nominal. 

No  net  financial  impact  to  EDE. 

Grades  of  Construction  Section  24 
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Communication  conductors  are  required  to  meet  the  same  grade  of  construction  as  supply 
conductors  on  the  same  pole. 

No  net  financial  impact  to  EDE. 

Loadings  for  Grades  B and  C Section  25 

The  alternate  (grandfathered)  method  of  applying  load  factors  to  poles  is  no  longer 
permitted  in  this  edition. 

No  net  financial  impact  to  EDE. 


Strength  Requirements  Section  26 

Wood  structures  of  total  length  60  feet  and  greater  shall  be  designed  to  withstand  the 
appropriate  factored  loads  at  the  point  of  maximum  stress,  not  at  the  groundline.  Single 
composite  crossarms  equivalent  or  greater  in  strength  may  be  substituted  for  double  wood 
crossarms. 

This  will  have  considerable  impact  to  EDE.  The  analysis  of  poles  will  be 
more  time  consuming,  and  heavier  class  poles  will  be  required.  Estimated  impact  is 
approximately  $60,000  per  year. 

Line  Insulation  Section  27 


Guy  insulators  must  have  a dry  flashover  rating  at  least  twice  that  of  the  nominal  voltage 
between  conductors  of  the  guyed  circuit,  and  must  be  UV  protected. 

This  will  have  an  impact  on  EDE,  as  manufacturers  currently  do  not  publish 
electrical  ratings  for  the  guy  strain  insulators,  and  more  guy  insulators  will  be 
required.  Estimate  of  one  additional  insulator  per  anchor  guy  would  cost 
approximately  $100,000.00  per  year. 


Work  Rules  Part  4 


The  requirements  for  arc  flash  personal  protective  equipment  are  extended  to  voltages 
down  to  50V.  The  table  for  minimum  approach  distances  has  been  simplified. 

This  will  have  an  impact  on  EDE,  as  Arc  Flash  Protective  equipment  will  need  to  be 
worn  in  additional  work  conditions.  Although  we  currently  provide  arc  flash 
apparel,  there  is  a cost  to  Empire  significantly  greater  than  the  $500  threshold  to 
meet  requirements  of  latest  version  of  the  NESC  Part  4;  Work  Rules.  The  purchase 
of  remote  equipment  to  provide  employee  protection  is  significant.  In  addition, 
other  significant  costs  for  PPE  was  needed  for  certain  job  tasks  that  apply  to  Part  4; 
Work  Rules  as  well.  As  well,  the  time  and  labor  involved  in  analyzing  specific  tasks 
is  consuming. 

What  we  had  previously  provided  for  typical  overhead  & underground  job  tasks 
was  sufficient  for  Part  4;  Work  Rules.  Estimated  cost  is  $30,000  initially  with 
ongoing  replacement  costs. 


Page  1382 


Proposed  Rules 


September  3,  2013 
Vol.  38,  No.  17 


Title  10— DEPARTMENT  OF  NATURAL  RESOURCES 
Division  10 — Air  Conservation  Commission 
Chapter  6— Air  Quality  Standards,  Definitions,  Sampling 
and  Reference  Methods  and  Air  Pollution  Control 
Regulations  for  the  Entire  State  of  Missouri 

PROPOSED  AMENDMENT 

10  CSR  10-6.200  Hospital,  Medical,  Infectious  Waste  Incinerators. 

The  commission  proposes  to  amend  subsections  (1)(E),  (1)(H),  (2)(A), 
(3)(A),  (3)(B),  and  (3)(E).  If  the  commission  adopts  this  rule  action,  it 
will  be  the  department’s  intention  to  submit  this  rule  amendment  to  the 
U.S.  Environmental  Protection  Agency  to  replace  the  current  rule  that 
is  in  the  Missouri  State  Plan  for  Designated  Facilities  and  Pollutants 
pursuant  to  section  111(d)  of  the  Clean  Air  Act  for  hospital,  medical, 
and  infectious  waste  incinerators.  The  evidence  supporting  the  need  for 
this  proposed  rulemaking  is  available  for  viewing  at  the  Missouri 
Department  of  Natural  Resources’  Air  Pollution  Control  Program  at 
the  address  listed  in  the  Notice  of  Public  Hearing  at  the  end  of  this  rule. 
More  information  concerning  this  rulemaking  can  be  found  at  the 
Missouri  Department  of  Natural  Resources'  Environmental  Regulatory 
Agenda  website,  www.dnr.mo.gov/regs/index.html. 

PURPOSE:  This  rule  establishes  emission  limits  for  existing  hospital, 
medical,  and  infectious  waste  incinerators.  The  pollutants  regulated 
include  metals,  particulate  matter,  acid  gases,  organic  compounds, 
carbon  monoxide,  and  opacity.  Tins  rule  includes  requirements  for 
operator  training  and  qualification,  waste  management,  compliance 
and  performance  testing,  monitoring,  and  reporting/record  keeping. 
Tins  amendment  will  remove  the  exemption  for  start-up,  shutdown, 
and  malfunction  events  to  maintain  consistency  with  federal  regula- 
tions: clarify  the  hierarchy  of  definitions:  and  update  the  references  to 
the  test  methods  used  to  determine  compliance.  The  evidence  support- 
ing the  need  for  this  proposed  rulemaking,  per  536.016,  RSMo,  is 
Federal  Register  notices  78  FR  12460,  dated  February  22,  2013,  and 
78  FR  28052,  dated  May  13,  2013. 

(1)  Applicability. 

(E)  Any  combustor  which  meets  the  applicability  requirements 
under  /s/Subpart  Cb,  Ea,  or  Eb  of  40  CFR  [part]  60  is  not  subject 
to  this  rule. 

(H)  Physical  or  operational  changes  made  to  an  HMIWI  unit  sole- 
ly for  the  purpose  of  complying  with  this  rule  are  not  considered  a 
modification  and  do  not  result  in  an  HMIWI  unit  becoming  subject 
to  the  provisions  of  40  CFR  [part]  60,  /s/Subpart  Ec. 

(2)  Definitions. 

(A)  Definitions  of  certain  terms  specified  in  this  rule/",  other  than 
those  defined  in  this  rule  section,  may  be  found  in  the  Clean 
Air  Act  and  in  40  CFR  Part  60,  subparts  A,  B,  and  Ec]  may 
be  found  in  40  CFR  60.21  and  40  CFR  60.51c,  promulgated  as  of 
July  1,  2012,  and  are  hereby  incorporated  by  reference  in  this 
rule,  as  published  by  the  Office  of  Federal  Register,  U.S. 
National  Archives  and  Records,  700  Pennsylvania  Avenue  NW, 
Washington,  DC  20408.  This  rule  does  not  incorporate  any  sub- 
sequent amendments  or  additions. 

(3)  General  Provisions. 

(A)  Emission  Limits. 

1 . No  owner  or  operator  of  an  HMIWI  subject  to  this  rule  shall 
cause  to  be  discharged  into  the  atmosphere  any  gases  that  contain 
stack  emissions  in  excess  of  the  limits  presented  in  Table  1 of  this 
subsection,  except  as  provided  for  in  paragraph  (3)(A)2.  of  this  rule. 
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Table  1 — Emissions  Limits  for  Small,  Medium,  and  Large  HMIWI 


Pollutant 

Units 

(7  percent  oxygen,  dry  basis) 

Emissions  limits 
HMIWI  size 

Averaging 

time1 

Method  for  demonstrating 
compliance2 

Small 

Medium 

Large 

Particulate 

matter 

Milligrams  per  dry  standard 
cubic  meter  (mg/dscm)  (grains 
per  dry  standard  cubic  foot 
(gr/dscf)) 

66  (0.029) 

46  (0.020) 
or 

34  (.01 5 )3 * 

25  (0.011) 

3 -run  average 
(1-hour 
minimum 
sample  time  per 
run) 

EPA  Reference  Method  5 of  40 
CFR  60,  Appendix  A-3  [of 
part  60]  or  EPA  Reference 
Method  26A  or  29  of  40  CFR 
60,  Appendix  A-8  [of  part 
60]. 

Carbon 

monoxide 

Parts  per  million  by  volume 
(ppmv) 

20 

5.5 

11 

3 -run  average 
(1-hour 
minimum 
sample  time  per 
run) 

EPA  Reference  Method  10  or 
10B  of  40  CFR  60,  Appendix 
A-4  [of  part  60], 

Dioxins/furans 

Nanograms  per  dry  standard 
cubic  meter  total 
dioxins/furans  (ng/dscm) 
(grains  per  billion  diy  standard 
cubic  feet  (gr/109dscf))  or 
ng/dscm  TEQ  (gr/109dscf) 

16  (7.0)  or 
0.013 
(0.0057) 

0.85  (0.37) 
or  0.020 
(0.0087) 

9.3  (4.1) 
or  0.054 
(0.024) 

3 -run  average 
(4-hour 
minimum 
sample  time  per 
run) 

EPA  Reference  Method  23  of 
40  CFR  60,  Appendix  A-7  [of 
part  60], 

Hydrogen 

chloride 

ppmv 

44 

or 

15  or 
99%3 

7.7 

6.6 

3 -run  average 
(1-hour 
minimum 
sample  time  per 
run) 

EPA  Reference  Method  26  or 
26A  of  40  CFR  60,  Appendix 
A-8  [of  part  60], 

Sulfur 

dioxide 

ppmv 

■ 

■ 

9.0 

3 -run  average 
(1-hour 
minimum 
sample  time  per 
run) 

EPA  Reference  Method  6 or  6C 
of  40  CFR  60,  Appendix  A-4 
[of  part  60], 

Nitrogen 

oxides 

ppmv 

190 

190 

140 

3 -run  average 
(1-hour 
minimum 
sample  time  per 
run) 

EPA  Reference  Method  7 or  7E 
of  40  CFR  60,  Appendix  A-4 
[of  part  60], 

Lead 

mg/dscm  (grains  per  thousand 
diy  standard  cubic  feet 
(gr/103dscf)) 

0.31 

(0.14) 

0.018 

(0.0079) 

0.036 

(0.016) 

3 -run  average 
(1-hour 
minimum 
sample  time  per 
run) 

EPA  Reference  Method  29  of 
40  CFR  60,  Appendix  A-8  [of 
part  60], 

Cadmium 

mg/dscm  (gr/103dscf) 

0.017 

(0.0074) 

0.013 

(0.0057) 

0.0092 

(0.0040) 

3 -run  average 
(1-hour 
minimum 
sample  time  per 
run) 

EPA  Reference  Method  29  of 
40  CFR  60,  Appendix  A-8  [of 
part  60], 

Mercury 

mg/dscm  (gr/103dscf) 

0.014 

(0.0061) 

0.025 

(0.011) 

0.018 

(0.0079) 

3 -run  average 
(1-hour 
minimum 
sample  time  per 
run) 

EPA  Reference  Method  29  of 
40  CFR  60,  Appendix  A-8  [of 
part  60], 

1 Except  as  allowed  under  section  60.56c(c)  for  HMIWI  equipped  with  Continuous  Emission  Monitoring  System 
(CEMS). 

2 Does  not  include  CEMS  and  approved  alternative  non-EPA  test  methods  allowed  under  section  60.56c(b). 

HMIWI  constructed  after  lune  20,  1996,  but  no  later  than  December  1,  2008,  or  for  which  modification  is  com- 

menced after  March  16,  1998,  but  no  later  than  April  6,  2010. 
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2.  No  owner  or  operator  of  a small  HMIWI  constructed  on  or 
before  June  20,  1996,  which  is  located  more  than  fifty  (50)  miles 
from  the  boundary  of  the  nearest  Standard  Metropolitan  Statistical 
Area  and  which  burns  less  than  two  thousand  (2,000)  pounds  per 
week  of  hospital  waste  and  medical/infectious  waste  shall  cause  to  be 
discharged  into  the  atmosphere  any  gases  that  contain  stack  emis- 
sions in  excess  of  the  limits  presented  in  Table  2 of  this  paragraph. 
The  two  thousand  (2,000)  pounds  per  week  limitation  does  not  apply 
during  performance  tests. 


Table  2 — Emissions  Limits  for  Small  HMIWI  Which  Meet 
the  Criteria  Under  Paragraph  (3)(A)2.  of  this  Rule 


Pollutant 

Units 

(7  percent  oxygen,  dry 
basis) 

HMIWI 

Emissions 

limits 

Averaging  time* 

Method  for  demonstrating  compliance1 2 

Particulate 

matter 

mg/dscm  (gr/dscf) 

87  (0.038) 

3 -run  average  (1- 
hour  minimum 
sample  time  per  run) 

EPA  Reference  Method  5 of  40  CFR  60, 
Appendix  A-3  [of  part  60]  or  EPA  Reference 
Method  26A  or  29  of  40  CFR  60,  Appendix 
A-8  [of  part  60], 

Carbon 

monoxide 

ppmv 

20 

3 -run  average  (1- 
hour  minimum 
sample  time  per  run) 

EPA  Reference  Method  10  or  10B  of  40  CFR 
60,  Appendix  A-4  [of  part  60], 

Dioxins/furans 

ng/dscm  total 
dioxins/furans  (gr/109dscf) 
or  ng/dscm  TEQ 
(gr/109dscf) 

240  (100)  or 
5.1  (2.2) 

3-run  average  (4- 
hour  minimum 
sample  time  per  run) 

EPA  Reference  Method  23  of  40  CFR  60, 
Appendix  A-7  [of  part  60J. 

Hydrogen 

chloride 

ppmv 

810 

3 -run  average  (1- 
hour  minimum 
sample  time  per  run) 

EPA  Reference  Method  26  or  26A  of  40  CFR 
60,  Appendix  A-8  [of  part  60], 

Sulfur  dioxide 

ppmv 

55 

3 -run  average  (1- 
hour  minimum 
sample  time  per  run) 

EPA  Reference  Method  6 or  6C  of  40  CFR  60, 
Appendix  A-4  [of  part  60], 

Nitrogen 

oxides 

ppmv 

130 

3 -run  average  (1- 
hour  minimum 
sample  time  per  ran) 

EPA  Reference  Method  7 or  7E  of  40  CFR  60, 
Appendix  A-4  [of  part  60J. 

Lead 

mg/dscm  (gr/103dscf) 

0.50  (0.22) 

3 -run  average  (1- 
hour  minimum 
sample  time  per  ran) 

EPA  Reference  Method  29  of  40  CFR  60, 
Appendix  A-8  [of  part  60], 

Cadmium 

mg/dscm  (gr/103dscf) 

0.11  (0.048) 

3 -run  average  (1- 
hour  minimum 
sample  time  per  run) 

EPA  Reference  Method  29  of  40  CFR  60, 
Appendix  A-8  [of  part  60], 

Mercury 

mg/dscm  (gr/103dscf) 

0.0051 

(0.0022) 

3 -ran  average  (1- 
hour  minimum 
sample  time  per  ran) 

EPA  Reference  Method  29  of  40  CFR  60, 
Appendix  A-8  [of  part  60J. 

1 Except  as  allowed  under  section  60.56c(c)  for  HMIWI  equipped  with  CEMS. 

2 Does  not  include  CEMS  and  approved  alternative  non-EPA  test  methods  allowed  under  section  60.56c(b). 


September  3,  2013 
Vol.  38,  No.  17 


Missouri  Register 


Page  1385 


3.  No  owner  or  operator  of  an  HMIWI  subject  to  this  rule  shall 
cause  to  be  discharged  into  the  atmosphere  from  the  stack  of  that 
HMIWI  any  gases  that  exhibit  greater  than  six  percent  (6%)  opacity 
(six  (6)-minute  block  average). 

(B)  Operator  Training  and  Qualification  Requirements. 

1 . No  owner  or  operator  of  an  HMIWI  subject  to  this  rule  shall 
allow  the  HMIWI  to  operate  at  any  time  unless  a fully  trained  and 
qualified  HMIWI  operator  is  accessible,  either  at  the  facility  or  avail- 
able within  one  (1)  hour.  The  trained  and  qualified  HMIWI  operator 
may  operate  the  HMIWI  directly  or  be  the  direct  supervisor  of  one 

(1)  or  more  HMIWI  operators. 

2.  Operator  training  and  qualification  shall  be  obtained  by  com- 
pleting the  requirements  included  in  paragraphs  (3)(B)3.  through  7. 
of  this  rule. 

3.  Training  shall  be  obtained  by  completing  an  HMIWI  opera- 
tor training  course  that  includes,  at  a minimum,  the  following  provi- 
sions: 

A.  Twenty-four  (24)  hours  of  training  on  the  following  sub- 
jects: 

(I)  Environmental  concerns,  including  pathogen  destruc- 
tion and  types  of  emissions; 

(II)  Basic  combustion  principles,  including  products  of 
combustion; 

(III)  Operation  of  the  type  of  incinerator  to  be  used  by  the 
operator,  including  proper  start-up,  waste  charging,  and  shutdown 
procedures; 

(IV)  Combustion  controls  and  monitoring; 

(V)  Operation  of  air  pollution  control  equipment  and  fac- 
tors affecting  performance  (if  applicable); 

(VI)  Methods  to  monitor  pollutants  and  equipment  calibra- 
tion procedures  (where  applicable); 

(VII)  Inspection  and  maintenance  of  the  HMIWI,  air  pol- 
lution control  devices,  and  continuous  emission  monitoring  systems; 

(VIII)  Actions  to  correct  malfunctions  or  conditions  that 
may  lead  to  malfunction; 

(IX)  Bottom  and  fly  ash  characteristics  and  handling  pro- 
cedures; 

(X)  Applicable  federal,  state,  and  local  regulations; 

(XI)  Work  safety  procedures; 

(XII)  [Pre-startup  inspections]  Inspections  prior  to 
start-up;  and 

(XIII)  Record-keeping  requirements; 

B.  An  exantination  designed  and  administered  by  the  instruc- 
tor; and 

C.  Reference  material  distributed  to  the  attendees  covering 
the  course  topics. 

4.  Qualifications  shall  be  obtained  by — 

A.  Completion  of  a training  course  that  satisfies  the  criteria 
under  paragraph  (3)(B)3.  of  this  rule;  and 

B.  Either  six  (6)  months  experience  as  an  HMIWI  operator, 
six  (6)  months  experience  as  a direct  supervisor  of  an  HMIWI  oper- 
ator, or  completion  of  at  least  two  (2)  burn  cycles  under  the  obser- 
vation of  two  (2)  qualified  HMIWI  operators. 

5 . Qualification  is  valid  from  the  date  on  which  the  examination 
is  passed  or  the  completion  of  the  required  experience,  whichever  is 
later. 

6.  To  maintain  qualification,  the  trained  and  qualified  HMIWI 
operator  shall  complete  and  pass  an  annual  review  or  refresher 
course  of  at  least  four  (4)  hours  covering,  at  a minimum,  the  follow- 
ing: 

A.  Update  of  regulations; 

B.  Incinerator  operation,  including  start-up  and  shutdown 
procedures; 

C.  Inspection  and  maintenance; 

D.  Responses  to  malfunctions  or  conditions  that  may  lead  to 
malfunction;  and 

E.  Discussion  of  operating  problems  encountered  by  atten- 
dees. 


7.  A lapsed  qualification  shall  be  renewed  by  one  (1)  of  the  fol- 
lowing methods: 

A.  For  a lapse  of  less  than  three  (3)  years,  the  HMIWI  oper- 
ator shall  complete  and  pass  a standard  annual  refresher  course 
described  in  paragraph  (3)(B)6.  of  this  rule;  or 

B.  For  a lapse  of  three  (3)  years  or  more,  the  HMIWI  opera- 
tor shall  complete  and  pass  a training  course  with  the  minimum  cri- 
teria described  in  paragraph  (3)(B)3.  of  this  rule. 

8.  The  owner  or  operator  of  an  HMIWI  shall  maintain  docu- 
mentation at  the  facility  that  addresses  the  following: 

A.  Summary  of  the  applicable  standards  under  this  subpart; 

B.  Description  of  basic  combustion  theory  applicable  to  an 
HMIWI; 

C.  Procedures  for  receiving,  handling,  and  charging  waste; 

D.  HMIWI  start-up,  shutdown,  and  malfunction  procedures; 

E.  Procedures  for  maintaining  proper  combustion  air  supply 

levels; 

F.  Procedures  for  operating  the  HMIWI  and  associated  air 
pollution  control  systems  within  the  standards  established  under  this 
subpart; 

G.  Procedures  for  responding  to  periodic  malfunction  or  con- 
ditions that  may  lead  to  malfunction; 

H.  Procedures  for  monitoring  HMIWI  emissions; 

I.  Reporting  and  record-keeping  procedures;  and 

J.  Procedures  for  handling  ash. 

9.  The  owner  or  operator  of  an  HMIWI  shall  establish  a pro- 
gram for  reviewing  the  information  listed  in  paragraph  (3)(B)8.  of 
this  rule  annually  with  each  HMIWI  operator. 

A.  The  initial  review  of  the  information  listed  in  paragraph 
(3)(B)8.  of  this  rule  shall  be  conducted  prior  to  assumption  of 
responsibilities  affecting  HMIWI  operation. 

B.  Subsequent  reviews  of  the  information  listed  in  paragraph 
(3)(B)8.  of  this  rule  shall  be  conducted  annually. 

10.  The  information  listed  in  paragraph  (3)(B)8.  of  this  rule 
shall  be  kept  in  a readily-accessible  location  for  all  HMIWI  opera- 
tors. This  information,  along  with  records  of  training,  shall  be  avail- 
able for  inspection  by  the  department  or  its  delegated  enforcement 
agent  upon  request. 

(E)  Compliance  and  Performance  Testing. 

1 . The  emission  limits  under  this  rule  apply  at  all  times. 

2.  Except  as  provided  in  paragraph  (3)(E)12.  of  this  rule,  the 
owner  or  operator  of  an  HMIWI  subject  to  this  rule  shall  conduct  an 
initial  performance  test  to  determine  compliance  with  the  emission 
limits  using  the  procedures  and  test  methods  listed  in  subparagraphs 
(3)(E)2.A.  through  L.  of  this  rule.  The  use  of  the  bypass  stack  dur- 
ing a performance  test  shall  invalidate  the  performance  test.  For 
small  HMIWIs  as  defined  in  paragraph  (3)(A)2.  of  this  rule,  the  two- 
thousand  (2,000)-pound-per-week  limitation  does  not  apply  during 
performance  tests. 

A.  All  performance  tests  shall  consist  of  a minimum  of  three 
(3)  test  runs  conducted  under  representative  operating  conditions. 

B.  The  minimum  sample  time  shall  be  one  (1)  hour  per  test 
run  unless  otherwise  indicated. 

C.  The  sampling  location  and  number  of  traverse  points  shall 
be  determined  using  EPA  Reference  Method  1 of  40  CFR  [part]  60, 
Appendix  A-l/j  promulgated  as  of  December  21 , 1971,  and 
incorporated  by  reference  in  this  rule,  as  published  by  the 
U.S.  Government  Printing  Office,  732  N.  Capitol  Street  NW, 
Washington,  DC  20401 . This  rule  does  not  incorporate  any 
subsequent  amendments  or  additions], 

D.  Gas  composition  shall  be  analyzed  and  include  a mea- 
surement of  oxygen  concentration  using  EPA  Reference  Method  3, 
3A,  or  3B  of  40  CFR  [part]  60,  Appendix  A-2/,  promulgated  as 
of  December  21 , 1971,  and  incorporated  by  reference  in  this 
rule,  as  published  by  the  U.S.  Government  Printing  Office, 
732  N.  Capitol  Street  NW,  Washington,  DC  20401 . This  rule 
does  not  incorporate  any  subsequent  amendments  or  addi- 
tions and  shall  be  used  for  gas  composition  analysis,  includ- 
ing measurement  of  oxygen  concentration] . EPA  Reference 
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Method  3,  3 A,  or  3B  shall  be  used  simultaneously  with  each  of  the 
other  EPA  reference  methods.  [As  an  alternative  to  EPA 
Reference  Method  3B,  ASME  PTC-  1 9-10-1 981  -Part  10, 
American  Society  of  Mechanical  Engineers  (ASME),  PO  Box 
2900,  22  Law  Drive,  Fairfield,  NJ,  07007-2900,  may  be 
used.  This  standard  is  incorporated  by  reference  in  this  rule, 
as  published  by  American  Society  for  Testing  and  Materials 
(ASTM)  International,  100  Barr  Harbor  Drive,  PO  Box  C700, 
West  Conshohocken,  PA  19428-2959.  This  rule  does  not 
incorporate  any  subsequent  amendments  or  additions]  As  an 
alternative  to  EPA  Reference  Method  3B,  ASME  PTC-19-10-1981- 
Part  10  may  be  used. 

E.  The  pollutant  concentrations  shall  be  adjusted  to  seven 
percent  (7%)  oxygen  using  the  following  equation: 

Cadj  = Cmeas  (20.9  - 7)  / (20.9  - % 02) 

where: 

Cadj  = pollutant  concentration  adjusted  to  7 percent  oxygen 
Cmeas  = pollutant  concentration  measured  on  a dry  basis 
(20.9  - 7)  = 20.9  percent  oxygen  - 7 percent  oxygen  (defined 
oxygen  correction  basis) 

20.9  = oxygen  concentration  in  air,  percent 
% 02  — oxygen  concentration  measured  on  a dry  basis,  percent 

F.  Particulate  Matter  (PM)  emissions  shall  be  measured  using 
EPA  Reference  Method  5 of  40  CFR  [part]  60,  Appendix  A-3 1, 
promulgated  as  of  December  21 , 1971,  and  incorporated  by 
reference  in  this  rule,  as  published  by  the  U.S.  Government 
Printing  Office,  732  N.  Capitol  Street  NW,  Washington,  DC 
20401 . This  rule  does  not  incorporate  any  subsequent 
amendments  or  additions].  An  acceptable  alternate  method  for 
measuring  PM  emissions  is  EPA  Reference  Method  26A  or  Method 
29  of  40  CFR  [part]  60,  Appendix  A-8/,  promulgated  as  of 
December  21,  1971,  and  incorporated  by  reference  in  this 
rule,  as  published  by  the  U.S.  Government  Printing  Office, 
732  N.  Capitol  Street  NW,  Washington,  DC  20401 . This  rule 
does  not  incorporate  any  subsequent  amendments  or  addi- 
tions], As  an  alternative,  PM  Continuous  Emission  Monitoring 
System  (CEMS)  may  also  be  used  as  specified  in  subparagraph 
(3)(E)3.C.  of  this  rule. 

G.  Stack  opacity  shall  be  measured  using  EPA  Reference 
Method  9 of  40  CFR  [part]  60,  Appendix  A-4  [promulgated  as  of 
December  21,  1971,  and  incorporated  by  reference  in  this 
rule,  as  published  by  the  U.S.  Government  Printing  Office, 
732  N.  Capitol  Street  NW,  Washington,  DC  20401 . This  rule 
does  not  incorporate  any  subsequent  amendments  or  addi- 
tions], As  an  alternative,  demonstration  of  compliance  with  the  PM 
standards  using  bag  leak  detection  systems  as  specified  in  paragraph 
(3)(E)11.  of  this  rule  or  PM  CEMS  as  specified  in  subparagraph 
(3)(E)3.C.  of  this  rule  is  considered  demonstrative  of  compliance 
with  the  opacity  requirements. 

H.  Carbon  monoxide  (CO)  emissions  shall  be  measured 
using  EPA  Reference  Method  10  or  10B  of  40  CFR  [part]  60, 
Appendix  A-4  [promulgated  as  of  December  21 , 1971 , and 
incorporated  by  reference  in  this  rule,  as  published  by  the 
U.S.  Government  Printing  Office,  732  N.  Capitol  Street  NW, 
Washington,  DC  20401 . This  rule  does  not  incorporate  any 
subsequent  amendments  or  additions].  As  an  alternative,  CO 
CEMS  may  be  used  as  specified  in  subparagraph  (3)(E)3.C.  of  this 
rule. 

I.  Total  dioxin/furan  emissions  shall  be  measured  using  EPA 
Reference  Method  23  of  40  CFR  [part]  60,  Appendix  A-7  [pro- 
mulgated as  of  December  21 , 1 971 , and  incorporated  by  ref- 
erence in  this  rule,  as  published  by  the  U.S.  Government 
Printing  Office,  732  N.  Capitol  Street  NW,  Washington,  DC 
20401 . This  rule  does  not  incorporate  any  subsequent 
amendments  or  additions].  As  an  alternative,  an  owner  or  opera- 
tor may  elect  to  sample  dioxins/furans  by  installing,  calibrating, 


maintaining,  and  operating  a continuous  automated  sampling  system 
for  monitoring  dioxin/furan  emissions.  Sampling  shall  be  done  using 
EPA  Reference  Method  23  of  [Appendix  A-7,  of]  40  CFR  [part] 
60,  Appendix  A-7  [promulgated  as  of  December  21,  1971, 
and  incorporated  by  reference  in  this  rule,  as  published  by 
the  U.S.  Government  Printing  Office,  732  N.  Capitoi  Street 
NW,  Washington,  DC  20401 . This  rule  does  not  incorporate 
any  subsequent  amendments  or  additions].  The  minimum  sam- 
ple time  shall  be  four  (4)  hours  per  test  run.  If  the  affected  facility 
has  selected  the  toxic  equivalency  standards  for  dioxin/furans  the  fol- 
lowing procedures  shall  be  used  to  determine  compliance: 

(I)  Measure  the  concentration  of  each  dioxin/furan  tetra- 
through  octa-congener  emitted  using  EPA  Reference  Method  23  of 
40  CFR  [part]  60,  Appendix  A-7  [promulgated  as  of  December 
21 , 1971,  and  incorporated  by  reference  in  this  rule,  as  pub- 
lished by  the  U.S.  Government  Printing  Office,  732  N. 
Capitoi  Street  NW,  Washington,  DC  20401 . This  rule  does 
not  incorporate  any  subsequent  amendments  or  additions]', 

(II)  For  each  dioxin/furan  congener  measured  in  accor- 
dance with  part  (3)(E)2.I.(I)  of  this  rule,  multiply  the  congener  con- 
centration by  its  corresponding  toxic  equivalency  factor  specified  in 
Table  3 of  this  part;  and 
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Table  3 — Toxic  Equivalency  Factors 


Dioxin/furan  congener 

Toxic  equivalency 
factor 

2,3,7,8-tetrachlorinated  dibenzo-p-dioxin 

1 

1 ,2,3,7,8-pentachlorinated  dibenzo-p-dioxin 

0.5 

1 ,2,3,4,7,8-hexachlorinated  dibenzo-p-dioxin 

0.1 

1 ,2,3,7,8,9-hexachlorinated  dibenzo-p-dioxin 

0.1 

1 ,2,3,6,7,8-hexachlorinated  dibenzo-p-dioxin 

0.1 

1 ,2,3,4,6,7,8-heptachlorinated  dibenzo-p-dioxin 

0.01 

octachlorinated  dibenzo-p-dioxin 

0.001 

2,3,7,8-tetrachlorinated  dibenzofuran 

0.1 

2,3,4,7,8-pentachlorinated  dibenzofuran 

0.5 

1 ,2,3,7,8-pentachlorinated  dibenzofuran 

0.05 

1 ,2,3,4,7,8-hexachlorinated  dibenzofuran 

0.1 

1 ,2,3,6,7,8-hexachlorinated  dibenzofuran 

0.1 

1 ,2,3,7,8,9-hexachlorinated  dibenzofuran 

0.1 

2,3,4,6,7,8-hexachlorinated  dibenzofuran 

0.1 

1 ,2,3,4,6,7,8-heptachlorinated  dibenzofuran 

0.01 

1 ,2,3,4,7,8,9-heptachlorinated  dibenzofuran 

0.01 

octachlorinated  dibenzofuran 

0.001 

(III)  Sum  the  products  calculated  in  accordance  with  part 
(3)(E)2.I.(H)  of  this  rule  to  obtain  the  total  concentration  of  diox- 
ins/furans  emitted  in  terms  of  toxic  equivalency. 

J.  Hydrogen  chloride  (HC1)  shall  be  measured  using  EPA 
Reference  Method  26  or  26A  of  40  CFR  [part]  60,  Appendix  A/-/-8 
[promulgated  as  of  December  21 , 1971,  and  incorporated  by 
reference  in  this  rule,  as  published  by  the  U.S.  Government 
Printing  Office,  732  N.  Capitol  Street  NW,  Washington,  DC 
20401.  This  rule  does  not  incorporate  any  subsequent 
amendments  or  additions].  As  an  alternative,  HC1  CEMS  may  be 
used  as  specified  in  subparagraph  (3)(E)3.C.  of  this  rule. 

K.  Lead  (Pb),  cadmium  (Cd),  and  mercury  (Hg)  emissions 
shall  be  measured  using  EPA  Reference  Method  29  of  40  CFR  [part] 
60,  Appendix  A[-]-8[,  promulgated  as  of  December  21 , 1971, 
and  incorporated  by  reference  in  this  rule,  as  published  by 
the  U.S.  Government  Printing  Office,  732  N.  Capitol  Street 
NW,  Washington,  DC  20401 . This  rule  does  not  incorporate 
any  subsequent  amendments  or  additions].  As  an  alternative, 
Hg  emissions  may  be  measured  using  ASTM  D6784-02(2008). 


[This  standard  is  incorporated  by  reference  in  this  rule,  as 
published  by  ASTM  International,  100  Barr  Harbor  Drive,  PO 
Box  C700,  West  Conshohocken,  PA  19428-2959.  This  ruie 
does  not  incorporate  any  subsequent  amendments  or  addi- 
tions.] As  an  alternative  for  Pb,  Cd,  and  Hg,  multi-metals  CEMS  or 
Hg  CEMS,  may  be  used  as  specified  in  subparagraph  (3)(E)3.C.  of 
this  rule.  As  an  alternative,  an  owner  or  operator  may  elect  to  sam- 
ple Hg  by  installing,  calibrating,  maintaining,  and  operating  a con- 
tinuous automated  sampling  system  for  monitoring  Hg  emissions. 

L.  Compliance  for  fugitive  ash  emissions  shall  be  determined 
using  EPA  Reference  Method  22  of  40  CFR  [part]  60,  Appendix  Al- 
l-11, promulgated  as  of  December  21 , 1971,  and  incorporat- 
ed by  reference  in  this  rule,  as  published  by  the  U.S. 
Government  Printing  Office,  732  N.  Capitol  Street  NW, 
Washington,  DC  20401 . This  rule  does  not  incorporate  any 
subsequent  amendments  or  additions].  The  minimum  observa- 
tion time  shall  be  a series  of  three  (3)  one  (l)-hour  observations. 

3.  Following  the  date  on  which  the  initial  performance  test  is 
completed,  the  owner  or  operator  of  an  affected  facility  shall — 
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A.  Determine  compliance  with  the  opacity  limit  by  conduct- 
ing an  annual  performance  test  (no  more  than  twelve  (12)  months  fol- 
lowing the  previous  performance  test)  using  the  applicable  proce- 
dures and  test  methods  listed  in  paragraph  (3)(E)2.  of  this  rule; 

B.  Determine  compliance  with  the  PM,  CO,  and  HC1  emis- 
sion limits  by  conducting  an  annual  performance  test  (no  more  than 
twelve  (12)  months  following  the  previous  performance  test)  using 
the  applicable  procedures  and  test  methods  listed  in  paragraph 
(3)(E)2.  of  this  rule.  If  all  three  (3)  performance  tests  over  a three 
(3)-year  period  indicate  compliance  with  the  emission  limit  for  a pol- 
lutant (PM,  CO,  or  HC1),  the  owner  or  operator  may  forego  a per- 
formance test  for  that  pollutant  for  the  subsequent  two  (2)  years.  At 
a minimum,  a performance  test  for  PM,  CO,  and  HC1  shall  be  con- 
ducted every  third  year  (no  more  than  thirty-six  (36)  months  follow- 
ing the  previous  performance  test).  If  a performance  test  conducted 
every  third  year  indicates  compliance  with  the  emission  limit  for  a 
pollutant  (PM,  CO,  or  HC1),  the  owner  or  operator  may  forego  a per- 
formance test  for  that  pollutant  for  an  additional  two  (2)  years.  If  any 
performance  test  indicates  noncompliance  with  the  respective  emis- 
sion limit,  a performance  test  for  that  pollutant  shall  be  conducted 
annually  until  all  annual  performance  tests  over  a three  (3)-year  peri- 
od indicate  compliance  with  the  emission  limit.  The  use  of  the  bypass 
stack  during  a performance  test  shall  invalidate  the  performance  test; 
and 

C.  Facilities  using  a Continuous  Emission  Monitoring  System 
(CEMS)  to  demonstrate  compliance  with  any  of  the  emission  limits 
under  section  (3)  of  this  rule  shall  determine  compliance  with  the 
appropriate  emission  limit(s)  using  a twelve  (12)-hour  rolling  aver- 
age, calculated  each  hour  as  the  average  of  the  previous  twelve  (12) 
operating  hours. 

4.  The  owner  or  operator  of  an  affected  facility  equipped  with 
a dry  scrubber  followed  by  a fabric  filter,  a wet  scrubber,  or  a dry 
scrubber  followed  by  a fabric  filter  and  wet  scrubber  shall— 

A.  Establish  the  appropriate  maximum  and  minimum  operat- 
ing parameters,  indicated  in  Table  4 of  this  subparagraph  for  each 
control  system,  as  site-specific  operating  parameters  during  the  ini- 
tial performance  test  to  determine  compliance  with  the  emission  lim- 
its; and 
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Table  4— Operating  Parameters  to  be  Monitored  and 
Minimum  Measurement  and  Recording  Frequencies 


Operating  parameters  to  be 
monitored 

Minimum  frequency 

Control  system 

Data 

measurement 

Data 

recording 

Dry 

scrubber 
followed  by 
fabric  filter 

Wet 

scrubber 

Dry 

scrubber 
followed  by 
fabric  filter 
and  wet 
scrubber 

MAXIMUM  OPERATING  PARAMETERS 

Maximum  charge  rate 

Continuous 

1 per  hour 

■/ 

✓ 

✓ 

Maximum  fabric  filter 
inlet  temperature 

Continuous 

1 per  minute 

✓ 

✓ 

Maximum  flue  gas  temperature 

Continuous 

1 per  minute 

■/ 

■/ 

MIMIMUM  OPERATING  PARAMETERS 


Minimum  secondary  chamber 
temperature 

continuous 

1 per  minute 

✓ 

✓ 

■/ 

Minimum  dioxin/furan  sorbent 
flow  rate 

hourly 

1 per  hour 

✓ 

■/ 

Minimum  hydrogen  chloride 
(HC1)  sorbent  flow  rate 

hourly 

1 per  hour 

■/ 

✓ 

Minimum  mercury  (Hg)  sorbent 
flow  rate 

hourly 

1 per  hour 

✓ 

■/ 

Minimum  pressure  drop  across 
the  wet  scrubber  or  minimum 
horsepower  or  amperage  to  wet 
scrubber 

continuous 

1 per  minute 

✓ 

■/ 

Minimum  scrubber  liquor  flow 
rate 

continuous 

1 per  minute 

✓ 

■/ 

Minimum  scrubber  liquor  pH 

continuous 

1 per  minute 

■/ 

■/ 
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B.  Following  the  date  on  which  the  initial  performance  test  is 
completed,  ensure  that  the  affected  facility  does  not  operate  above 
any  of  the  applicable  maximum  operating  parameters  or  below  any 
of  the  applicable  minimum  operating  parameters  listed  in  Table  4 and 
measured  as  three  (3)-hour  rolling  averages  (calculated  each  hour  as 
the  average  of  the  previous  three  (3)  operating  hours)  at  all  times 
[except  during  periods  of  startup,  shutdown,  and  malfunc- 
tion], Operating  parameter  limits  do  not  apply  during  performance 
tests.  Operation  above  the  established  maximum  or  below  the  estab- 
lished minimum  operating  parameter(s)  shall  constitute  a violation  of 
established  operating  parameter(s). 

5.  Except  as  provided  in  paragraph  (3)(E)8.  of  this  rule,  for 
affected  facilities  equipped  with  a dry  scrubber  followed  by  a fabric 
filter — 

A.  Operation  of  the  affected  facility  above  the  maximum 
charge  rate  and  below  the  minimum  secondary  chamber  temperature 
(each  measured  on  a three  (3)-hour  rolling  average)  simultaneously 
shall  constitute  a violation  of  the  CO  emission  limit; 

B.  Operation  of  the  affected  facility  above  the  maximum  fab- 
ric filter  inlet  temperature,  above  the  maximum  charge  rate,  and 
below  the  minimum  dioxin/furan  sorbent  flow  rate  (each  measured 
on  a three  (3)-hour  rolling  average)  simultaneously  shall  constitute  a 
violation  of  the  dioxin/furan  emission  limit; 

C.  Operation  of  the  affected  facility  above  the  maximum 
charge  rate  and  below  the  minimum  HC1  sorbent  flow  rate  (each 
measured  on  a three  (3)-hour  rolling  average)  simultaneously  shall 
constitute  a violation  of  the  HC1  emission  limit; 

D.  Operation  of  the  affected  facility  above  the  maximum 
charge  rate  and  below  the  minimum  Hg  sorbent  flow  rate  (each  mea- 
sured on  a three  (3)-hour  rolling  average)  simultaneously  shall  con- 
stitute a violation  of  the  Hg  emission  limit;  or 

E.  Use  of  the  bypass  stack  shall  constitute  a violation  of  the 
PM,  dioxin/furan,  HC1,  Pb,  Cd,  and  Hg  emission  limits. 

6.  Except  as  provided  in  paragraph  (3)(E)8.  of  this  rule,  for 
affected  facilities  equipped  with  a wet  scrubber— 

A.  Operation  of  the  affected  facility  above  the  maximum 
charge  rate  and  below  the  minimum  pressure  drop  across  the  wet 
scrubber  or  below  the  minimum  horsepower  or  amperage  to  the  sys- 
tem (each  measured  on  a three  (3)-hour  rolling  average)  simultane- 
ously shall  constitute  a violation  of  the  PM  emission  limit; 

B.  Operation  of  the  affected  facility  above  the  maximum 
charge  rate  and  below  the  minimum  secondary  chamber  temperature 
(each  measured  on  a three  (3)-hour  rolling  average)  simultaneously 
shall  constitute  a violation  of  the  CO  emission  limit; 

C.  Operation  of  the  affected  facility  above  the  maximum 
charge  rate,  below  the  minimum  secondary  temperature,  and  below 
the  minimum  scrubber  liquor  flow  rate  (each  measured  on  a three 
(3)-hour  rolling  average)  simultaneously  shall  constitute  a violation 
of  the  dioxin/furan  emission  limit; 

D.  Operation  of  the  affected  facility  above  the  maximum 
charge  rate  and  below  the  minimum  scrubber  liquor  pH  (each  mea- 
sured on  a three  (3)-hour  rolling  average)  simultaneously  shall  con- 
stitute a violation  of  the  HC1  emission  limit; 

E.  Operation  of  the  affected  facility  above  the  maximum  flue 
gas  temperature  and  above  the  maximum  charge  rate  (each  measured 
on  a three  (3)-hour  rolling  average)  simultaneously  shall  constitute  a 
violation  of  the  Hg  emission  limit;  or 

F.  Use  of  the  bypass  stack  shall  constitute  a violation  of  the 
PM,  dioxin/furan,  HC1,  Pb,  Cd,  and  Hg  emission  limits. 

7.  Except  as  provided  in  paragraph  (3)(E)8.  of  this  rule,  for 
affected  facilities  equipped  with  a dry  scrubber  followed  by  a fabric 
filter  and  a wet  scrubber— 

A.  Operation  of  the  affected  facility  above  the  maximum 
charge  rate  and  below  the  minimum  secondary  chamber  temperature 
(each  measured  on  a three  (3)-hour  rolling  average)  simultaneously 
shall  constitute  a violation  of  the  CO  emission  limit; 

B.  Operation  of  the  affected  facility  above  the  maximum  fab- 
ric filter  inlet  temperature,  above  the  maximum  charge  rate,  and 


below  the  minimum  dioxin/furan  sorbent  flow  rate  (each  measured 
on  a three  (3)-hour  rolling  average)  simultaneously  shall  constitute  a 
violation  of  the  dioxin/furan  emission  limit; 

C.  Operation  of  the  affected  facility  above  the  maximum 
charge  rate  and  below  the  minimum  scrubber  liquor  pH  (each  mea- 
sured on  a three  (3)-hour  rolling  average)  simultaneously  shall  con- 
stitute a violation  of  the  HC1  emission  limit; 

D.  Operation  of  the  affected  facility  above  the  maximum 
charge  rate  and  below  the  minimum  Hg  sorbent  flow  rate  (each  mea- 
sured on  a three  (3)-hour  rolling  average)  simultaneously  shall  con- 
stitute a violation  of  the  Hg  emission  limit;  or 

E.  Use  of  the  bypass  stack  shall  constitute  a violation  of  the 
PM,  dioxin/furan,  HCi,  Pb,  Cd,  and  Hg  emission  limits. 

8.  The  owner  or  operator  of  an  affected  facility  may  conduct  a 
repeat  performance  test  within  thirty  (30)  days  of  violation  of  applic- 
able operating  parameter(s)  to  demonstrate  that  the  affected  facility 
is  not  in  violation  of  the  applicable  emission  limit(s).  Repeat  perfor- 
mance tests  conducted  pursuant  to  this  paragraph  shall  be  conducted 
using  the  identical  operating  parameters  that  indicated  a violation 
under  paragraphs  (3)(E)5.,  6.,  or  7.  of  this  rule. 

9.  The  owner  or  operator  of  an  affected  facility  using  an  air  pol- 
lution control  device  other  than  a dry  scrubber  followed  by  a fabric 
filter,  a wet  scrubber,  or  a dry  scrubber  followed  by  a fabric  filter 
and  a wet  scrubber,  or  selective  noncatalytic  reduction  technology,  to 
comply  with  the  emission  limits  under  section  (3)  of  this  rule  shall 
petition  the  administrator  for  other  site-specific  operating  parameters 
to  be  established  during  the  initial  performance  test  and  continuous- 
ly monitored  thereafter.  The  owner  or  operator  shall  not  conduct  the 
initial  performance  test  until  after  the  petition  has  been  approved  by 
the  administrator. 

10.  The  owner  or  operator  of  an  affected  facility  may  conduct  a 
repeat  performance  test  at  any  time  to  establish  new  values  for  the 
operating  parameters.  The  department  may  request  a repeat  perfor- 
mance test  at  any  time. 

1 1 . The  owner  or  operator  of  an  affected  facility  that  uses  an  air 
pollution  control  device  that  includes  a fabric  filter  and  is  not  demon- 
strating compliance  using  PM  CEMS,  determines  compliance  with 
the  PM  emissions  limit  using  a bag  leak  detection  system,  and  meets 
the  requirements  in  subparagraphs  (3)(E)11.A.  through  L.  of  this 
rule  for  each  bag  leak  detection  system. 

A.  Each  triboelectric  bag  leak  detection  system  may  be 
installed,  calibrated,  operated,  and  maintained  according  to  the 
“Fabric  Filter  Bag  Leak  Detection  Guidance”  (EPA-454/R-98-015, 
September  1997).  This  document  is  available  from  the  U.S. 
Environmental  Protection  Agency  (U.S.  EPA),  Office  of  Air  Quality 
Planning  and  Standards,  Sector  Policies  and  Programs  Division, 
Measurement  Policy  Group  (D-243-02),  Research  Triangle  Park, 
NC  27711.  This  document  is  also  available  on  the  Technology 
Transfer  Network  (TTN)  under  Emissions  Measurement  Center 
Continuous  Emissions  Monitoring.  Other  types  of  bag  leak  detection 
systems  shall  be  installed,  operated,  calibrated,  and  maintained  in  a 
manner  consistent  with  the  manufacturer’s  written  specifications  and 
recommendations. 

B.  The  bag  leak  detection  system  shall  be  certified  by  the 
manufacturer  to  be  capable  of  detecting  PM  emissions  at  concentra- 
tions of  ten  (10)  milligrams  per  actual  cubic  meter  (0.0044  grains  per 
actual  cubic  foot)  or  less. 

C.  The  bag  leak  detection  system  sensor  shall  provide  an  out- 
put of  relative  PM  loadings. 

D.  The  bag  leak  detection  system  shall  be  equipped  with  a 
device  to  continuously  record  the  output  signal  from  the  sensor. 

E.  The  bag  leak  detection  system  shall  be  equipped  with  an 
audible  alarm  system  that  will  sound  automatically  when  an  increase 
in  relative  PM  emissions  over  a preset  level  is  detected.  The  alarm 
shall  be  located  where  it  is  easily  heard  by  plant  operating  personnel. 

F.  For  positive  pressure  fabric  filter  systems,  a bag  leak 
detector  shall  be  installed  in  each  baghouse  compartment  or  cell. 
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G.  For  negative  pressure  or  induced  air  fabric  filters,  the  bag 
leak  detector  shall  be  installed  downstream  of  the  fabric  filter. 

H.  Where  multiple  detectors  are  required,  the  system’s 
instrumentation  and  alarm  may  be  shared  among  detectors. 

I.  The  baseline  output  shall  be  established  by  adjusting  the 
range  and  the  averaging  period  of  the  device  and  establishing  the 
alarm  set  points  and  the  alarm  delay  time  according  to  section  5.0  of 
the  “Fabric  Filter  Bag  Leak  Detection  Guidance.  ” 

J.  Following  initial  adjustment  of  the  system,  the  sensitivity 
or  range,  averaging  period,  alarm  set  points,  or  alarm  delay  time  may 
not  be  adjusted.  In  no  case  may  the  sensitivity  be  increased  by  more 
than  one  hundred  percent  (100%)  or  decreased  more  than  fifty  per- 
cent (50%)  over  a three-hundred-sixty-five  (365)-day  period  unless 
such  adjustment  follows  a complete  fabric  filter  inspection  that 
demonstrates  that  the  fabric  filter  is  in  good  operating  condition. 
Each  adjustment  shall  be  recorded. 

K.  Record  the  results  of  each  inspection,  calibration,  and  val- 
idation check. 

L.  Initiate  corrective  action  within  one  (1)  hour  of  a bag  leak 
detection  system  alarm;  operate  and  maintain  the  fabric  filter  such 
that  the  alarm  is  not  engaged  for  more  than  five  percent  (5%)  of  the 
total  operating  time  in  a six  (6)-month  block  reporting  period.  If 
inspection  of  the  fabric  filter  demonstrates  that  no  corrective  action 
is  required,  no  alarm  time  is  counted.  If  corrective  action  is  required, 
each  alarm  is  counted  as  a minimum  of  one  (1)  hour.  If  it  takes 
longer  than  one  (1)  hour  to  initiate  corrective  action,  the  alarm  time 
is  counted  as  the  actual  amount  of  time  taken  to  initiate  corrective 
action. 

12.  Small  F1MIWI  subject  to  the  emissions  limits  under  para- 
graph (3)(A)2.  of  this  rule  that  is  not  equipped  with  an  air  pollution 
control  device  shall  meet  the  following  compliance  and  performance 
testing  requirements: 

A.  Establish  maximum  charge  rate  and  minimum  secondary 
chamber  temperature  as  site-specific  operating  parameters  during  the 
initial  performance  test  to  determine  compliance  with  applicable 
emission  limits; 

B.  Following  the  date  on  which  the  initial  performance  test  is 
completed,  ensure  that  the  designated  facility  does  not  operate  above 
the  maximum  charge  rate  or  below  the  minimum  secondary  chamber 
temperature  measured  as  three  (3)-hour  rolling  averages  (calculated 
as  the  average  of  the  previous  three  (3)  operating  hours)  at  all  times. 
Operating  parameter  limits  do  not  apply  during  performance  tests. 
Operation  above  the  maximum  charge  rate  or  below  the  minimum 
secondary  chamber  temperature  shall  constitute  a violation  of  the 
established  operating  parameter(s); 

C.  Except  as  provided  in  subparagraph  (3)(E)12.D.  of  this 
rule,  operation  of  the  designated  facility  above  the  maximum  charge 
rate  and  below  the  minimum  secondary  chamber  temperature  (each 
measured  on  a three  (3)-hour  rolling  average)  simultaneously  shall 
constitute  a violation  of  the  PM,  CO,  and  dioxin/furan  emission  lim- 
its; and 

D.  The  owner  or  operator  of  a designated  facility  may  con- 
duct a repeat  performance  test  within  thirty  (30)  days  of  the  violation 
of  applicable  operating  parameter(s)  to  demonstrate  that  the  desig- 
nated facility  is  not  in  violation  of  the  applicable  emission  limit(s). 
Repeat  performance  tests  conducted  pursuant  to  this  paragraph  must 
be  conducted  using  the  identical  operating  parameters  that  indicated 
a violation  under  subparagraph  (3)(E)12.C.  of  this  rule. 

13.  The  owner  or  operator  of  a designated  facility  subject  to  this 
rule  may  use  the  results  of  previous  emissions  tests  to  demonstrate 
compliance  with  the  emissions  limits,  provided  that  the  following 
conditions  are  met: 

A.  The  designated  facility’s  previous  emissions  tests  must 
have  been  conducted  using  the  applicable  procedures  and  test  meth- 
ods listed  in  subparagraphs  (3)(E)2.A.-L.  of  this  rule.  Previous 
emissions  test  results  obtained  using  EPA-accepted  voluntary  con- 
sensus standards  are  also  acceptable; 


B.  The  HMIWI  at  the  designated  facility  shall  currently  be 
operated  in  a manner  (e.g.,  with  charge  rate,  secondary  chamber 
temperature,  etc.)  that  would  be  expected  to  result  in  the  same  or 
lower  emissions  than  observed  during  the  previous  emissions  test(s), 
and  the  HMIWI  may  not  have  been  modified  such  that  emissions 
would  be  expected  to  exceed  (notwithstanding  normal  test-to-test 
variability)  the  results  from  previous  emissions  test(s);  and 

C.  The  previous  emissions  test(s)  must  have  been  conducted 
in  1996  or  later. 

AUTHORITY:  section  643.050,  RSMo  [2000]  Supp.  2012.  Original 
rule  filed  Dec.  1,  1998,  effective  July  30,  1999.  Amended:  Filed  Oct. 
13,  2000,  effective  July  30,  2001.  Amended:  Filed  Nov.  26,  2010, 
effective  Aug.  30,  2011.  Amended:  Filed  July  30,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  OF  PUBLIC  HEARING  AND  NOTICE  TO  SUBMIT  COM- 
MENTS: A public  hearing  on  this  proposed  amendment  will  begin 
at  9:00  a.m.,  October  31,  2013.  The  public  hearing  will  be  held  at 
the  Elm  Street  Conference  Center,  1730  East  Elm  Street,  Lower 
Le\’el,  Bennett  Springs  Conference  Room,  Jefferson  City,  Missouri. 
Opportunity  to  be  heard  at  the  hearing  shall  be  afforded  any  inter- 
ested person.  Interested  persons,  whether  or  not  heard,  may  submit 
a written  or  email  statement  of  their  views  until  5:00  p.m.,  November 
7,  2013.  Written  comments  shall  be  sent  to  Chief,  Air  Quality 
Planning  Section,  Missouri  Department  of  Natural  Resources  ’ Air 
Pollution  Control  Program,  PO  Box  1 76,  Jefferson  City,  MO  65102- 
0176.  Email  comments  shall  be  sent  to  apcprulespn@dnr.mo.gov. 


Title  11— DEPARTMENT  OF  PUBLIC  SAFETY 
Division  30 — Office  of  the  Director 
Chapter  15— Format  for  Concealed  Carry  Permits 

PROPOSED  RULE 

11  CSR  30-15.010  Format  for  Concealed  Carry  Permits 

PURPOSE:  This  proposed  rule  sets  out  the  required  information  that 
shall  appear  on  a concealed  carry  permit.  Pursuant  to  section 
571.101.8,  HCS  for  SB  75,  First  Regular  Session,  Ninety-seventh 
General  Assembly  2013,  beginning  August  28,  2013  county  sheriffs 
are  responsible  for  issuing  a concealed  carry  permit  to  qualifying 
applicants.  Diis  rule  will  ensure  that  there  is  a uniform  format  for 
each  concealed  carry  permit  issued  by  all  county  sheriffs. 

(1)  For  purposes  of  this  section,  the  following  terms  mean: 

(A)  “Concealed  carry  permit,”  a permit  issued  by  the  sheriff  or 
his  or  her  designee  that  authorizes  the  permittee  to  carry  a concealed 
firearm  subject  to  the  limitations  set  out  in  sections  571.101  to 
571.121,  RSMo;  and 

(B)  “Provisional  concealed  carry  permit,”  a temporary  permit 
issued  by  the  sheriff  or  his  or  her  designee  that  authorizes  the  per- 
mittee, while  the  permittee’s  criminal  background  check  is  pending, 
to  carry  a concealed  firearm  subject  to  the  limitations  set  out  in  sec- 
tions 571.101  to  571.121,  RSMo. 

(2)  When  a sheriff  or  designee  issues  a concealed  carry  permit  to  a 
successful  applicant,  the  permit  shall  include  only  the  following 
information  in  the  manner  and  location  prescribed  in  form  1 includ- 
ed herein: 

(A)  Name; 
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(B)  Address; 

(C)  Date  of  birth; 

(D)  Gender; 

(E)  Height; 

(F)  Weight; 

(G)  Hair  color; 

(H)  Eye  color; 

(I)  Signature  of  permit  holder; 

(J)  Signature  of  sheriff; 

(K)  Date  permit  is  issued; 

(L)  Expiration  date;  and 

(M)  Permit  number  assigned  by  the  sheriff  or  designee  pursuant  to 
section  571 . 101 .8,  RSMo.  The  permit  number  shall  include  the  three 

(3)  digit  county  code  followed  by  a unique  permit  number  assigned 
to  the  individual  obtaining  the  permit. 

(3)  When  a sheriff  or  designee  issues  a provisional  concealed  carry 
permit  to  an  applicant  whose  criminal  background  check  is  pending, 
the  provisional  permit  shall  include  only  the  following  information  in 
the  manner  and  location  prescribed  in  form  2 included  herein: 

(A)  Name; 

(B)  Address; 

(C)  Date  of  birth; 

(D)  Gender; 

(E)  Height; 

(F)  Weight; 

(G)  Hair  color; 

(H)  Eye  color; 

(I)  Signature  of  permit  holder; 

(J)  Signature  of  sheriff; 

(K)  Date  permit  is  issued; 

(L)  In  lieu  of  an  expiration  date,  the  word  “PROVISIONAL”  shall 
appear  on  the  permit;  and 

(M)  Permit  number  assigned  by  the  sheriff  or  designee  pursuant  to 
section  571 . 101 .8,  RSMo.  The  permit  number  shall  include  the  three 

(3)  digit  county  code  followed  by  a unique  permit  number  assigned 
to  the  individual  obtaining  the  provisional  permit. 

(4)  Any  concealed  carry  permit  or  provisional  concealed  carry  per- 
mit issued  shall  include  the  Missouri  state  seal  in  the  manner  and 
location  prescribed  in  forms  1 and  2. 

(5)  Pursuant  to  section  571.101.8,  RSMo,  the  permit  shall  be  two 
inches  wide  by  three  and  one-fourth  inches  long  (2"  x 3 1/4"). 

(6)  The  concealed  carry  permit  or  provisional  concealed  carry  per- 
mit shall  not  include  a photograph  of  the  permit  holder. 
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Concealed  Carry  Permit  Samples: 


m MISSOURI 

CONCEALED  CARRY  PERMIT 

m MISSOURI 

PROVISIONAL  CONCEALED 
CARRY  PERMIT 

Permit  dumber  XXX-XXXXXXX 

Permit  Number  XXX-XXXXXXX 

F^ST  ANDMIDDLE 

EBBT/ttb  MIDDLE 
CnTSTATE 

xx-xx-xxxx  Jrr' 

i>htmff$ptxvrei 

Countv 

XX-XX-XXXX  tSJtfn  iff  SiftUtorvt 

Comtv 

Permk  Lsae  Dale  Expirarioa  Date 

XX-XX-XXXX  XX-XX-XXXX 

Permit  Issue  Date  PROVISIONAL 

XX-XX-XXXX 

Gender  Height  Weight 

Mtf  XX  XXX 

Geuder  Height  Weight 

ME  X'X  XXX 

Eve  C olor  Hair  C o tor  i 

JOOCXX  XXXXX 

Eve  Color  Hair  Color 
XXXXX  XXXXX 

Signature 

AUTHORITY:  section  571.101,  HCS  for  SB  75,  First  Regular 
Session,  Ninety-seventh  General  Assembly  2013.  Emergency  rule 
filed  Aug.  2,  2013,  effective  Aug.  28,  2013,  expires  Feb.  27,  2014. 
Original  rule  filed  Aug.  2,  2013. 

PUBLIC  COST:  This  proposed  rule  will  not  cost  state  agencies  or 
political  subdivisions  more  than  five  hundred  dollars  ($500)  in  the 
aggregate. 

PRIVATE  COST:  This  proposed  rule  will  not  cost  private  entities 
more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  rule  with  the  Missouri 
Department  of  Public  Safety,  Director’s  Office,  attention  Darla  Iven, 
PO  Box  749,  Jefferson  City,  MO  65102  or  to  Darla.iven@dps.mo.gov. 
To  be  considered,  comments  must  be  received  within  thirty  (30)  days 
after  publication  of  this  notice  in  the  Missouri  Register.  No  public 
hearing  is  scheduled. 

Title  13— DEPARTMENT  OF  SOCIAL  SERVICES 
Division  40— Family  Support  Division 
Chapter  2— Income  Maintenance 

PROPOSED  AMENDMENT 

13  CSR  40-2.010  General  Application  Procedures.  The  division  is 
amending  sections  (l)-(6). 

PURPOSE:  This  amendment  updates  the  process  for  filing  an  appli- 
cation for  benefits  with  the  Family  Support  Division. 

(1)  Any  person  [who  believes  s/he  is  eligible  for  or  in  need  of 


any  type  of  assistance  or  service  administered  by  the  Division 
of  Family  Services]  shall  have  the  right  to  file  an  application  includ- 
ed herein  for  any  type  of  assistance  or  service  administered  by  the 
Family  Support  Division.  [The  interviewer]  The  Family  Support 
Division  shall  inform  the  applicant  [as  to]  of  the  types  of  assistance 
and  service  which  are  available,  the  requirements  of  eligibility,  and 
[the]  additional  information  necessary,  if  any,  to  determine  eligibility. 
[The  interviewer  also  shall  give  each  applicant  for  Aid  to 
Dependent  Children  (ADC)  an  information  pamphlet,  prepared 
by  the  Division  of  Family  Services,  which  includes  written 
notification  of  appeal  rights.] 

(2)  Applications  must  be  [disposed  of  promptly  so  that  eligible 
persons  will  receive  assistance  as  promptly  as  possible. 
Applications  must  be  filed  in  the  county  family  services  office 
of  the  county  in  which  the  applicant  resides  on  forms  fur- 
nished by  the  county  family  services  office,  if  the  applicant  is 
unable  to  come  to  the  county  office  because  of  physical  or 
mental  disability,  the  application  may  be  accepted  in  the 
home,  institution  or  other  place  of  residence.]  approved  or 
denied  in  accordance  with  the  timeframes  established  by  federal 
and  state  law  except  when— 

(A)  The  application  is  incomplete  or  is  missing  information 
that  is  necessary  to  complete  an  eligibility  determination; 

(B)  The  division  cannot  reach  a decision  because  the  applicant 
or  an  examining  physician  delays  or  fails  to  provide  the  informa- 
tion necessary  to  make  an  eligibility  determination;  or 

(C)  The  division  experiences  an  administrative,  technological, 
or  other  emergency  beyond  the  division’s  control. 

(3)  Failure  to  make  a decision  within  the  timeframes  established 
by  federal  and  state  law  does  not  result  in  an  automatic  determi- 
nation that  the  applicant  is  eligible  for  any  type  of  assistance  or 
service. 
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(4)  Applications  submitted  by  mail,  telephone,  or  any  commonly 
available  electronic  means  shall  be  accepted  and  treated  the  same 
as  an  in-person  filing  of  an  application. 

(5)  An  application  is  not  considered  complete  without  a signa- 
ture. Signature  shall  include  electronic,  telephonically  recorded, 
and  handwritten  signatures. 

(6)  All  information  provided  to  the  Family  Support  Division, 
shall  be  true,  accurate,  and  complete. 

[(2)  For  Aid  to  Families  with  Dependent  Children  (AFDC) 
applications  (unless  there  are  unusual  or  extreme  circum- 
stances), prompt  disposition  means  that  there  shall  not  be 
more  than  forty-five  (45)  days  between  the  date  of  applica- 
tion and— a)  the  date  of  mailing  of  first  check,  if  eligible,  or 
b)  date  of  notice  of  rejection,  if  ineligible.  If  a decision  as  to 
eligibility  has  not  been  made  between  the  thirtieth  and  the 
thirty-eighth  day,  a presumptive  eligibility  determination  as 
to  the  reason  for  delay  in  processing  an  AFDC  application 
will  be  made. 

(3)  in  those  ADC  cases  where  an  eligible  applicant  does  not 
receive  the  first  payment  for  the  month  in  which  the  thirti- 
eth day  after  application  occurs,  a delayed  payment  will  be 
made  for  that  month  and  any  later  months  that  occur  before 
the  application  was  approved. 

(4)  The  guardian  shall  file  the  application  for  any  person  for 
whom  a guardian  has  been  legally  appointed.  Lack  of 
guardian,  in  case  of  obvious  mental  incompetence,  shall  not 
delay  or  hinder  the  filing  of  an  application  by  any  such  per- 
son.] 

AUTHORITY:  section  207.020,  RSMo  [1986]  2000,  and  section 
208.995,  CCS  HCS  SB  127,  First  Regular  Session,  Ninety-seventh 
General  Assembly,  2013.  This  version  filed  March  24,  1976. 
Previous  versions  of  this  rule  which  were  merged  to  form  this  rule:  1) 
Original  rule  filed  Feb.  20,  1947,  effective  March  2,  1947;  2) 
Original  rule  filed  Nov.  3,  1950,  effective  Nov.  13,  1950.  Amended: 
June  20,  1951,  effective  June  30,  1951.  Amended:  Sept.  26,  1951, 
effective  Oct.  6,  1951.  Amended:  June  13,  1974,  effective  June  23, 
1974:  3)  Original  rule  filed  Nov.  3,  1950,  effective  Nov.  13,  1950. 
Amended:  June  15,  1967,  effective  June  25,  1967.  Amended:  June  6, 
1968,  effective  June  16,  1968.  Amended:  July  1,  1968,  effective  July 
10,  1968.  Amended:  June  1,  1971,  effective  June  10,  1971.  Amended: 
June  13,  1974,  effective  June  23,  1974;  and  4)  Original  ride  filed 
June  30,  1972,  effective  July  9,  1972.  Amended:  March  1,  1973, 
effective  March  10,  1973.  Amended:  June  13,  1974,  effective  June 
23,  1974.  Emergency  amendment  filed  Aug.  3,  1987,  effective  Aug. 
13,  1987,  expired  Dec.  1,  1987.  Amended:  Filed  Aug.  3,  1987,  effec- 
tive Jan.  14,  1988.  Amended:  Filed  July  31,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  amendment  with 
Department  of  Social  Sendees,  Family  Support  Division,  PO  Box 
2320,  Jefferson  City,  MO  65102.  To  be  considered,  comments  must 
be  received  within  thirty  (30)  days  after  publication  of  this  notice  in 
the  Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OF  SOCIAL  SERVICES 
Division  40— Family  Support  Division 
Chapter  7— Family  Healthcare 

PROPOSED  RULE 

13  CSR  40-7.010  Scope  and  Definitions 

PURPOSE:  The  purpose  of  this  rule  is  to  define  terms  that  are  used 
in  determining  eligibility  for  Family  MO  HealthNet  programs  and  the 
Children’s  Health  Insurance  Program  (CHIP). 

(1)  For  purposes  of  this  chapter,  the  following  definitions  shall  apply: 

(A)  "‘Applicant”  is  the  adult  who  completes  and  submits  an  appli- 
cation for  a Family  MO  HealthNet  Program  or  CHIP  program, 
whether  for  themselves  or  on  behalf  of  someone  else; 

(B)  “Child”  or  “Children”  means  a person  or  persons  who  are 
under  nineteen  (19)  years  of  age; 

(C)  “Children’s  Health  Insurance  Program”  or  “CHIP”  means  the 
health  assistance  provided  to  uninsured,  low  income  children  under 
Title  XXI  of  the  Social  Security  Act  and  established  in  sections 
208.631  through  208.658,  RSMo; 

(D)  “Division”  means  the  Family  Support  Division,  Department 
of  Social  Services; 

(E)  “Electronic  data  hub”  means  any  electronic  service  established 
by  the  Secretary  of  the  United  States  Department  of  Health  and 
Human  Services,  through  which  the  division  may  verify  certain 
information  with,  or  obtain  such  information  from,  federal  agencies 
and  other  data  sources; 

(F)  “Family  Mo  HealthNet  programs”  means  MO  HealthNet  ben- 
efits provided  to  participants  under  the  MO  HealthNet  for  Families 
(MHF)  program,  MO  HealthNet  for  Kids  (MHK)  program,  MO 
HealthNet  for  Pregnant  Women  (MPW)  program,  and  Uninsured 
Woman's  Health  Services  (UWHS)  program.  Family  MO  HealthNet 
programs  also  include  presumptive  eligibility  for  any  of  the  above 
programs; 

(G)  “Non-custodial  parent”  means  the  parent  who  does  not  have 
physical  custody  of  the  child. 

1.  A court  order,  judgment,  decree  or  any  legally  enforceable 
separation,  divorce,  or  custody  agreement  establishing  which  party 
has  physical  custody  shall  control  who  is  the  custodial  parent. 

2.  If  there  is  no  such  order  or  agreement,  or  the  order  or  agree- 
ment is  silent,  or  in  the  event  of  joint  custody,  the  custodial  parent  is 
the  parent  with  whom  the  child  expects  to  spend  more  than  fifty  per- 
cent (50%)  of  his  or  her  overnight  visits  in  the  year  for  which  eligi- 
bility is  being  determined. 

3.  In  the  case  of  true  joint  physical  custody  where  the  child 
spends  an  equal  amount  of  overnight  visits  with  both  parents,  the 
non-custodial  parent  is  the  parent  who  does  not  claim  the  child  as 
part  of  their  tax  household; 

(H)  “Parent”  means  a natural  or  biological,  adopted,  or  steppar- 
ent; 

(I)  "Participant”  means  any  individual  who  has  applied  for,  is 
receiving,  or  has  been  denied  Family  MO  HealthNet  benefits  or 
CHIP  benefits; 

(J)  “Sibling”  means  a natural  or  biological,  adopted,  half  or  step 
sibling; 

(K)  “Reasonable  Compatibility”  means  the  information  received 
by  the  division,  is  not  in  conflict  with  other  information  known  by 
the  division.  Income  information  is  “reasonably  compatible”  if  the 
sources  of  information  are  above  or  both  are  at  or  below  the  applic- 
able income  standard  or  other  relevant  income  threshold  limit,  or  the 
difference  between  the  sources  of  the  income  information  is  ten  per- 
cent (10%)  or  less  and  the  sources  of  income  are  similar; 

(L)  “Tax  Dependent”  means  an  individual  for  whom  another  indi- 
vidual claims  a deduction  for  a personal  exemption  under  Internal 
Revenue  Code,  section  151  for  a taxable  year;  and 

(M)  “Taxpayer”  means  an  individual  who  expects  to  file  a tax 
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return  for  the  taxable  year  in  which  an  initial  determination  or  renew- 
al of  eligibility  is  being  made  and  who  does  not  expect  to  be  claimed 
as  a tax  dependent  by  another  individual. 

AUTHORITY:  section  207.020,  RSMo  2000,  and  section  208.995, 
CCS  HCS  SB  127,  First  Regular  Session,  Ninety-seventh  General 
Assembly,  2013.  Original  rule  filed  July  31,  2013. 

PUBLIC  COST:  This  proposed  rule  will  not  cost  state  agencies  or 
political  subdivisions  more  than  five  hundred  dollars  ($500)  in  the 
aggregate. 

PRIVATE  COST:  This  proposed  rule  will  not  cost  private  entities 
more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  rule  with  the  Family 
Support  Division,  PO  Box  2320,  Jefferson  City,  MO  65102-2320.  To 
be  considered,  comments  must  be  received  within  thirty  (30)  days 
after  publication  of  this  notice  in  the  Missouri  Register.  No  public 
hearing  is  scheduled. 


Title  13— DEPARTMENT  OF  SOCIAL  SERVICES 
Division  40— Family  Support  Division 
Chapter  7— Family  Healthcare 

PROPOSED  RULE 

13  CSR  40-7.015  Application  Procedure  for  Family  MO  HealthNet 
programs  and  the  Children’s  Health  Insurance  Program  (CHIP) 

PURPOSE:  This  rule  defines  the  application  procedures  for  Family 
MO  HealthNet  programs  or  the  Children’s  Health  Insurance 
Program  (CHIP). 

(1)  General  application  procedures  for  programs  administered  by  the 
Family  Support  Division  are  found  at  13  CSR  40-2.010.  For  any- 
thing in  this  section  conflicting  with  the  general  application  proce- 
dures, this  regulation  controls  for  the  application  procedures  for 
Family  MO  HealthNet  programs  or  the  Children’s  Health  Insurance 
Program  (CHIP). 

(2)  An  application  for  Family  MO  HealthNet  programs  or  the 
Children's  Health  Insurance  Program  (CHIP)  may  be  obtained  by 
contacting  one  (1)  of  the  following  sources: 

(A)  An  insurance  exchange,  whether  federally  facilitated,  state 
based,  or  operated  on  a partnership  basis; 

(B)  The  Family  Support  Division  Contact  Center; 

(C)  A Family  Support  Division  office;  or 

(D)  Accessing  the  Department  of  Social  Services  website 
www.dss.mo.gov. 

(3)  An  application  for  Family  MO  HealthNet  program  or  the 
Children’s  Health  Insurance  Program  (CHIP)  shall  be  accepted  by 
mail,  telephone,  or  in  person  at  any  Family  Support  office,  or  via  the 
department’s  Internet  website  found  at  www.dss.mo.gov.  The  divi- 
sion shall  also  accept  applications  through  providers  who  the  division 
contracts  with  in  order  to  facilitate  eligibility  decisions. 

(4)  The  following  individuals  may  apply  for  Family  MO  HealthNet 
or  the  Children’s  Health  Insurance  Program  (CHIP)  on  behalf  of  a 
participant: 

(A)  The  participant; 

(B)  An  adult  who  is  in  the  participant’s  household; 

(C)  A member  of  the  participant’s  family,  as  defined  in  the 
Internal  Revenue  Code  section  36B(d)(l); 

(D)  An  authorized  representative  of  the  participant; 


(E)  If  the  participant  is  a minor  or  incapacitated  person — 

1 . A parent; 

2.  An  authorized  representative;  or 

3.  A guardian  or  conservator;  or 

(F)  An  individual  with  a valid  power  of  attorney  to  act  on  behalf 
of  the  participant. 

(5)  The  applicant  shall  provide  and  attest  to  the  following  informa- 
tion when  making  an  application  for  Family  MO  HealthNet  benefits 
or  CHIP  benefits: 

(A)  The  name  of  each  individual  who  resides  with  the  participant; 

(B)  The  name  of  each  individual  who  the  participant  claims  or 
intends  to  claim  on  his  or  her  federal  income  tax  returns; 

(C)  The  name  of  any  person  who  claims  or  intends  to  claim  the 
participant  as  a dependent  on  his  or  her  federal  tax  forms;  and 

(D)  For  the  participant,  and  each  person  listed  in  subsections 

(5) (A),  (5)(B),  or  (5)(C),  the  applicant  shall  provide  the  following 
information: 

1 . Relationship  to  the  applicant; 

2.  Physical  Address; 

3.  Mailing  address,  if  different  from  physical  address; 

4.  Date  of  Birth; 

5.  Gender; 

6.  Social  Security  Number,  in  accordance  with  section  (6)  of 
this  rule; 

7.  Intent  to  file  taxes  or  be  claimed  as  a tax  dependent  on  some- 
one else’s  taxes; 

8.  Whether  the  participant  is  pregnant; 

9.  Any  physical,  mental,  or  emotional  health  condition  that 
causes  limitations  in  activities  of  daily  living; 

10.  Residence  in  a medical  facility  or  nursing  home; 

11.  Citizenship  or  immigration  status; 

12.  Race  (optional); 

13.  Employment  status,  employer  name  and  address,  hours 
employed,  and  rate  of  pay; 

14.  Any  and  all  sources  of  income  and  amounts; 

15.  Any  federal  tax  deductions  entitled  for  alimony  paid  or  stu- 
dent loan  interest; 

16.  Enrollment  in  any  health  care  coverage,  name  of  insurer, 
policy  number,  and  any  limitations  on  the  coverage; 

17.  If  he  or  she  or  anyone  in  their  family  is  American  Indian  or 
Alaska  Native.  If  any  person  is,  information  about  tribe  affiliation, 
services,  and  income  received  from  benefits  must  be  disclosed; 

18.  Details  concerning  any  health  coverage  which  is  available  to 
him  or  her  through  a job.  This  includes  coverage  that  is  offered 
through  someone  else’s  job,  such  as  a parent  or  spouse;  and 

19.  If  a participant  is  a child,  the  name  and  address  of  any  par- 
ent living  outside  the  home. 

(6)  Social  Security  Numbers  are  requested  of  every  person  who  is 
required  to  be  on  the  application  pursuant  to  subsections  (5)(A), 
(5)(B),  or  (5)(C). 

(A)  If  the  person  is  a participant  in  MO  HealthNet,  the  person’s 
Social  Security  Number  shall  be  included. 

(B)  If  the  person  is  not  a participant  in  MO  HealthNet,  the  inclu- 
sion of  the  Social  Security  Number  is  voluntary. 

(C)  Social  Security  Numbers  are  to  be  used  only  for  the  purpose 
of  determining  a participant’s  eligibility  for  MO  HealthNet  or  for  a 
purpose  directly  connected  to  the  administration  of  MO  HealthNet. 

(7)  The  applicant  shall  sign  an  assignment  of  rights  to  the  MO 
HealthNet  Division  to  pursue  and  recover  money  owed  for  medical 
expenses  from  any  applicable  insurance  policies,  legal  settlements  or 
judgments,  or  other  liable  or  potentially  liable  third  parties. 

(8)  The  applicant  shall  sign  an  assignment  of  rights  to  pursue  and 
obtain  medical  support  from  a parent  or  spouse  who  owes  such  a 
duty. 


Page  1396 


Proposed  Rules 


September  3,  2013 
Vol.  38,  No.  17 


(9)  The  participant  and  applicant  shall  disclose  all  information  which 
may  impact  eligibility  for  any  MO  HealthNet  program.  The  partic- 
ipant and  applicant  have  a continuing  obligation  to  notify  the  division 
if  any  information  specified  in  the  application  changes  within  ten  (10) 
days  of  the  change.  The  continuing  duty  includes,  but  is  not  limited 
to  disclosing  any  changes  in  income  of  the  participant  or  household 
member,  changes  in  residence  or  mailing  address,  and  the  addition 
or  removal  of  any  individual  from  the  household  whose  information 
is  or  was  required  to  be  submitted. 

(10)  The  applications  shall  be  signed  under  penalty  of  perjury,  attest- 
ing to  the  information  provided  as  true,  accurate,  and  complete. 

AUTHORITY:  section  207.020,  RSMo  2000,  and  section  208.995, 
CCS  HCS  SB  127,  First  Regular  Session,  Ninety-seventh  General 
Assembly,  2013.  Original  rule  filed  July  31,  2013. 

PUBLIC  COST:  This  proposed  rule  will  not  cost  state  agencies  or 
political  subdivisions  more  than  five  hundred  dollars  ($500)  in  the 
aggregate. 

PRIVATE  COST:  This  proposed  rule  will  not  cost  private  entities 
more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  fde  a statement  in 
support  of  or  in  opposition  to  this  proposed  rule  with  the  Family 
Support  Division,  PO  Box  2320,  Jefferson  City,  MO  65102-2320.  To 
be  considered,  comments  must  be  received  within  thirty  (30)  days 
after  publication  of  this  notice  in  the  Missouri  Register.  No  public 
hearing  is  scheduled. 


Title  13— DEPARTMENT  OF  SOCIAL  SERVICES 
Division  40— Family  Support  Division 
Chapter  7— Family  Healthcare 

PROPOSED  RULE 

13  CSR  40-7.020  Household  Composition 

PURPOSE:  The  purpose  of  this  rule  is  to  explain  the  Household 
Composition  Standard  for  Family  MO  HealthNet  programs  and  the 
Children’s  Health  Insurance  Program  (CHIP). 

(1)  A household  shall  include  the  taxpayer  and  all  tax  dependents. 

(A)  In  the  case  of  a married  couple  living  together,  each  spouse 
shall  be  included  in  the  household  of  the  other  spouse  regardless  of 
whether  they  expect  to  file  jointly  or  whether  one  (1)  spouse  is 
expected  to  be  declared  as  a tax  dependent  of  the  other  spouse. 

(B)  In  determining  the  household  size  of  a pregnant  woman,  the 
division  shall  count  the  pregnant  woman  plus  the  number  of  unborn 
children  she  is  expecting  to  deliver.  In  determining  the  household 
size  of  other  individuals  who  have  a pregnant  woman  in  the  house- 
hold the  pregnant  women  is  considered  as  one  (1)  person. 

(C)  If  a taxpayer  cannot  reasonably  establish  that  another  individ- 
ual is  a tax  dependent  for  the  tax  year  for  which  eligibility  is  sought, 
the  inclusion  of  such  individual  in  the  household  shall  be  determined 
in  accordance  with  section  (3)  of  this  rule. 

(2)  In  the  case  of  a participant  who  expects  to  be  claimed  as  a tax 
dependent  by  another  taxpayer  for  the  taxable  year  in  which  an  ini- 
tial determination  or  renewal  of  eligibility  is  being  made,  the  partic- 
ipant’s household  is  the  household  of  the  taxpayer  claiming  such 
individual  as  a tax  dependent  with  the  following  exceptions: 

(A)  Family  members  and  unrelated  individuals  claimed  as  a tax 
dependent  by  a taxpayer  other  than  a parent  or  spouse; 

(B)  Children  claimed  as  a tax  dependent  by  the  non-custodial  par- 
ent; or 


(C)  Children  who  expect  to  be  claimed  by  one  parent  as  a tax 
dependent  and  are  living  with  both  parents  but  whose  parents  do  not 
expect  to  file  a joint  tax  return. 

(3)  For  participants  who  do  not  expect  to  file  a tax  return,  who  do 
not  intend  to  be  claimed  as  a tax  dependent,  or  tax  dependents  that 
fall  into  an  exception  under  subsections  (2)(A),  (2)(B),  or  (2)(C)  of 
this  rule,  the  household  shall  consist  of— 

(A)  The  participant; 

(B)  The  spouse  of  the  participant  if  living  with  the  participant; 

(C)  Children  of  the  participant  if  living  with  the  participant;  and 

(D)  For  participants  who  are  children: 

1 . The  participant’s  parents  who  live  with  the  participant; 

2.  Any  siblings,  who  are  also  dependent  children,  who  live  with 
the  participant. 

(4)  This  rule  shall  be  effective  for  all  eligibility  decisions  made  on 
January  1,  2014,  and  any  date  after. 

AUTHORITY:  section  207.020,  RSMo  2000,  and  section  208.995, 
CCS  HCS  SB  127,  First  Regular  Session,  Ninety-sei’enth  General 
Assembly,  2013.  Original  rule  filed  July  31 , 2013. 

PUBLIC  COST:  This  proposed  rule  will  not  cost  state  agencies  or 
political  subdivisions  more  than  five  hundred  dollars  ($500)  in  the 
aggregate. 

PRIVATE  COST:  This  proposed  rule  will  not  cost  private  entities 
more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  rule  with  the  Family 
Support  Division,  PO  Box  2320,  Jefferson  City,  MO  65102-2320.  To 
be  considered,  comments  must  be  received  within  thirty  (30)  days 
after  publication  of  this  notice  in  the  Missouri  Register.  No  public 
hearing  is  scheduled. 


Title  13— DEPARTMENT  OF  SOCIAL  SERVICES 
Division  40— Family  Support  Division 
Chapter  7— Family  Healthcare 

PROPOSED  RULE 

13  CSR  40-7.030  Calculation  of  Modified  Adjusted  Gross  Income 
(MAGI) 

PURPOSE:  The  purpose  of  this  ride  is  to  explain  how  Modified 
Adjusted  Gross  Income  (MAGI)  is  calculated  for  the  Family  MO 
HealthNet  programs  and  the  Children ’s  Health  Insurance  Program 
(CHIP). 

(1)  Modified  Adjusted  Gross  Income  (MAGI)  based  income  means 
income  calculated  using  the  same  financial  methodologies  used  to 
determine  modified  adjusted  gross  income  as  defined  in  section 
36B(d)(2)(B)  of  the  Internal  Revenue  Code,  with  the  exceptions  listed 
below. 

(A)  Any  lump  sum  gift  or  income  is  included  as  income  only  in 
the  month  in  which  it  is  received. 

(B)  Scholarships  and  grants  which  are  used  for  educational  pur- 
poses, and  not  for  living  expenses  are  excluded  from  income. 

(C)  The  following  Alaskan  Native  and  American  Indian  benefits 
and  distributions  are  excluded  from  income: 

1 . Distributions  from  Alaska  Native  Corporations  and  Settlement 
Trusts; 

2.  Distributions  from  any  property  held  in  trust,  subject  to  fed- 
eral restrictions,  located  within  the  most  recent  boundaries  of  a prior 
federal  reservation,  or  otherwise  under  the  supervisions  of  the 
Secretary  of  the  Interior; 
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3.  Distributions  and  payments  from  rents,  leases,  rights  of  way, 
royalties,  usage  rights,  or  natural  resources  extraction  and  harvest 
from: 

A.  Rights  of  ownership  or  possession  in  any  lands  described 
in  paragraph  (1)(C)2.  of  this  rule;  or 

B.  Federally  protected  rights  regarding  off-reservation  hunt- 
ing, fishing,  gathering,  or  usage  of  natural  resources; 

4.  Distributions  resulting  from  real  property  ownership  interests 
related  to  natural  resources  and  improvements: 

A.  Located  on  or  near  a reservation  or  within  the  most  recent 
boundaries  of  a prior  federal  reservation;  or 

B.  Resulting  from  the  exercise  of  federally-protected  rights 
relating  to  such  real  property  ownership  interests; 

5.  Payments  resulting  from  ownership  interests  in  or  usage 
rights  to  items  that  have  unique  religious,  spiritual,  traditional,  or 
cultural  significance  or  rights  that  support  subsistence  or  a tradition- 
al lifestyle  according  to  applicable  Tribal  Law  or  custom;  and 

6.  Student  financial  assistance  provided  under  the  Bureau  of 
Indian  Affairs  education  programs. 

(2)  Eligibility  determinations  for  participants  for  Family  MO 
HealthNet  programs  and  CHIP  shall  be  based  on  a household’s  cur- 
rent monthly  income  and  household  size.  A household’s  income  is 
the  sum  of  the  Modified  Adjusted  Gross  Income  (MAGI)  based 
income  as  defined  above  of  every  individual  included  in  the  partici- 
pant’s household. 

(A)  The  division  shall  take  into  consideration  reasonable  antici- 
pated changes  in  income  that  exist  at  initial  determination  such  as 
seasonal  or  time  based  employment  sources  and  periods,  or  the 
known  ending  period  of  employment  or  an  income  source. 

(B)  Income  of  a child  shall  not  be  included  in  the  household  if  the 
child  is  not  required  to  file  a tax  return  under  the  Internal  Revenue 
Code,  section  6012(a)(1)  for  the  taxable  year  in  which  eligibility  is 
being  determined,  regardless  if  the  child  expects  to  or  actually  filed 
a tax  return. 

(3)  This  rule  shall  be  effective  for  all  eligibility  decisions  made  on 
January  1,  2014,  or  any  date  after. 

AUTHORITY:  section  207.020,  RSMo  2000,  and  section  208.995, 
CCS  HCS  SB  127,  First  Regular  Session,  Ninety -seventh  General 
Assembly,  2013.  Original  rule  filed  July  31,  2013. 

PUBLIC  COST:  This  proposed  rule  will  not  cost  state  agencies  or 
political  subdivisions  more  than  five  hundred  dollars  ($500)  in  the 
aggregate. 

PRIVATE  COST:  This  proposed  rule  will  not  cost  private  entities 
more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  rule  with  the  Family 
Support  Division,  PO  Box  2320,  Jefferson  City,  MO  65102-2320.  To 
be  considered,  comments  must  be  received  within  thirty  (30)  days 
after  publication  of  this  notice  in  the  Missouri  Register.  No  public 
hearing  is  scheduled. 


Title  13— DEPARTMENT  OF  SOCIAL  SERVICES 
Division  40— Family  Support  Division 
Chapter  7— Family  Healthcare 

PROPOSED  RULE 

13  CSR  40-7.040  Verification  Procedures 

PURPOSE:  The  purpose  of  this  rule  is  to  explain  what  Verification 
Procedures  the  Family  Support  Division  will  use  when  determining 
eligibility  for  Family  MO  HealthNet  programs  and  the  Children ’s 
Health  Insurance  Program  (CHIP). 


(1)  The  division  shall  verify  all  eligibility  factors,  through  available 
means,  including  information  obtained  through  the  electronic  data 
hub,  a participant’s  statements,  or  other  information  the  division  has 
obtained.  Verification  shall  occur  upon  application  and  recertifica- 
tion, and  at  any  other  time  necessary  to  verily  continued  eligibility. 

(A)  The  division  shall  verify  eligibility  information  of  a participant 
through  the  electronic  data  hub. 

(B)  If  the  information  obtained  through  the  electronic  data  hub  is 
reasonably  compatible  with  information  provided  by  or  on  behalf  of 
the  participant,  the  division  shall  use  the  participant’s  information  as 
verification  for  eligibility. 

(C)  If  reasonably  compatible  standards  are  not  met,  secondary 
verification  is  required.  Secondary  verification  may  include  the  fol- 
lowing: 

1.  Other  electronic  data  sources  available; 

2.  Other  information,  including  paper  documentation;  or 

3.  A written  statement  which  reasonably  explains  the  discrep- 
ancy. 

(2)  If  verification  cannot  be  obtained  by  the  division  through  the 
electronic  data  hub,  or  if  the  information  is  not  reasonably  compati- 
ble with  other  information  provided,  the  division  shall  ask  for  any 
additional  information  from  or  on  behalf  of  the  participant  needed  in 
order  to  verify  the  information. 

(A)  The  participant  shall  provide  the  required  verification  within 
ten  (10)  days  from  the  date  that  the  division  requests  the  information 
in  writing. 

(B)  If  a participant  fails  to  provide  the  requested  verification  with- 
in ten  (10)  days  from  the  date  of  the  written  request  the  division  shall 
issue  an  adverse  action  notice  to  the  participant  notifying  them  that 
their  coverage  is  denied  or  their  coverage  shall  terminate  ten  (10) 
days  from  the  date  of  the  adverse  action  notice. 

(C)  The  participant  shall  be  given  the  right  to  request  a hearing  on 
the  issue  pursuant  to  section  208.080,  RSMo.  Failure  on  the  part  of 
the  participant  to  request  a hearing  shall  result  in  termination  of  cov- 
erage upon  expiration  of  the  adverse  action  notice. 

(3)  This  rule  shall  be  effective  for  all  eligibility  decisions  made  on 
January  1,  2014,  and  any  date  after. 

AUTHORITY:  section  207.020,  RSMo  2000,  and  section  208.995, 
CCS  HCS  SB  127,  First  Regular  Session,  Ninety-seventh  General 
Assembly,  2013.  Original  rule  filed  July  31 , 2013. 

PUBLIC  COST:  This  proposed  ride  will  not  cost  state  agencies  or 
political  subdivisions  more  than  five  hundred  dollars  ($500)  in  the 
aggregate. 

PRIVATE  COST:  This  proposed  rule  will  not  cost  private  entities 
more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  rule  with  the  Family 
Support  Division,  PO  Box  2320,  Jefferson  City,  MO  65102-2320.  To 
be  considered,  comments  must  be  received  within  thirty  (30)  days 
after  publication  of  this  notice  in  the  Missouri  Register.  No  public 
hearing  is  scheduled. 


Title  20— DEPARTMENT  OF  INSURANCE, 
FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL 
REGISTRATION 

Division  400 — Life,  Annuities  and  Health 
Chapter  11— Navigators 

PROPOSED  RULE 

20  CSR  400-11.100  Navigator  Examination  and  Licensing  Proce- 
dures and  Standards 
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PURPOSE:  This  rule  prescribes  the  application  process,  fees,  exam- 
ination, and  initial  training  for  navigators. 

(1)  Application  and  Fees.  Application  for  a navigator  license  shall 
include  the  following,  as  applicable: 

(A)  Initial  Licensure. 

1 . Individual  navigator. 

A.  A completed  application  form,  which  is  included  herein 
as  Exhibit  1 of  this  rule  revised  July  24,  2013,  or  any  form  which 
substantially  comports  with  the  specified  form. 

B.  Twenty-five  dollar  ($25)  application  fee. 

2.  Entity  navigator. 

A.  A completed  application  form,  which  is  included  herein 
as  Exhibit  2 of  this  rule  revised  July  24,  2013,  or  any  form  which 
substantially  comports  with  the  specified  form. 

B.  Fifty  dollar  ($50)  application  fee. 

C.  List  of  all  Missouri-licensed  navigators  conducting  busi- 
ness on  behalf  of  the  entity. 

(2)  Required  Examination. 

(A)  Before  an  individual  may  be  licensed  as  a navigator,  the  appli- 
cant must  first  take  and  pass  an  examination  testing  the  individual’s 
knowledge  regarding  health  insurance,  health  insurance  exchanges, 
and  navigator  roles  and  responsibilities.  The  department  may  con- 
tract with  an  independent  testing  service(s)  to  administer  an  exami- 
nation. In  order  to  take  the  examination,  an  individual  must  register 
and  pay  an  applicable  testing  fee. 

(B)  An  individual  may  satisfy  the  examination  requirement  by 
demonstrating  achievement  of  a passing  score  on  any  approved  certi- 
fication examination  that  allows  the  individual  to  perform  duties 
identified  in  42  U.S.C.  section  18031(i)  or  related  duties,  irrespec- 
tive of  whether  the  examination  is  for  purposes  of  serving  as  a navi- 
gator, certified  application  counselor,  in-person  assister,  or  health 
center  outreach  and  enrollment  assistance  worker. 

(3)  Initial  Training.  Initial  training  shall  be  that  training  which  is  suf- 
ficient to  pass  the  examination  referenced  in  section  (2)  above. 
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MISSOURI  DEPARTMENT  OF  INSURANCE,  FINANCIAL  INSTITUTIONS 
AND  PROFESSIONAL  REGISTRATION 

yflreir/  LICENS1NG  SECTION 

APPLICATION  FOR  NAVIGATOR  LICENSE 


EXHIBIT  1 

R.O.  BOX  690  OR 

P.O.  BOX  4001  FOR  CORRESPONDENCE  WITH  FEES 
vfEFFERSON  CITY,  MISSOURI  65102 

THIS  FORM  MAY  BE  DUPLICATED 


PLEASE  PRINT  OR  TYPE 


1.  SOCIAL  SECURITY  NUMBER 


4,  FIRST  NAME 


5.  MID0LE  NAME 


7.  P.O.  BOX 

8.  CFTY 

9.  STATE 

10.  ZIP  CODE 

12.  HOME  TELEPHONE  NUMBER 


13.  MOBILE  TELEPHONE  NUMBER 


14.  PERSONAL  EMAIL  ADDRESS 


15.  GENDER  (CHECK  ONE)  16.  ARE  YOU  A CITIZEN  OF  THE  UNITED  STATES?  (CHECK  ONE)  (IF  NO.  PLEASE  ATTACH  DOCUMENTATION  THAT  PROVES  YOUR  ELIGIBILITY  TO  WORK  IN  THE 

□ Male  D Female  limited  states)  q yes  []fj0  h no,  0f  which  country  are  you  a citizen? 


17  BUSINESS  ENTITY  NAME 


16.  BUSINESS  ENTITY  ADDRESS  (PHYSICAL  STREET)  19.  P.O.  BOX  20.  CITY  21.  STATE 


24  BUSINESS  TELEPHONE  NUMBER  (1NCLUOE  EXT.)  25.  BUSINESS  FAX  NUMBER  26.  BUSINESS  E-MAIL  ADDRESS  27.  BUSINESS  WEBSITE  ADDRESS 

26.  APPLICANT’S  MAILING  AODRESS  29.  P.O  BOX  30.  CITY  31.  STATE  32.  ZIP  CODE  33.  COUNTRY 

34.  LIST  ALL  OTHER  ASSUMEO,  FICTITIOUS.  ALIAS.  MAIDEN  OR  TRADE  NAMES  YOU  HAVE  USED  IN  THE  PAST. 


BACKGROUND  INFORMATION 


22.  ZJP  CODE 

23,  COUNTRY 

27.  BUSINESS  WEBSITE  ADDRESS 

32.  ZIP  CODE 

33.  COUNTRY 

35.  The  Applicant  must  read  the  following  very  carefully  and  answer  every  question.  All  written  statements  submitted  by  the 
Applicant  must  include  an  original  signature. 

1 . Have  you  ever  been  convicted  of  a crime,  had  a judgment  withheld  or  deferred,  received  a suspended  imposition  of 

sentence  (“SIS")  or  suspended  execution  of  sentence  (“SES"),  or  are  you  currently  charged  with  committing  a crime?  □ yes  □ no 

“Crime”  includes  a misdemeanor,  felony,  or  a military  offense.  You  may  exclude  any  of  the  following  if  they  are/were 
misdemeanor  traffic  citations  or  misdemeanors:  driving  under  the  influence  (DUI),  driving  while  intoxicated  (DWI), 
driving  without  a license,  reckless  driving,  or  driving  with  a suspended  or  revoked  license.  You  may  also  exclude 
misdemeanor  juvenile  convictions. 

"Convicted"  includes,  but  is  not  limited  to,  having  been  found  guilty  by  verdict  ot  a judge  or  jury,  having  entered  a plea  of 
guilty  or  nolo  contender,  having  entered  an  Alford  Plea,  or  having  been  given  probation,  a suspended  sentence,  or  a fine. 

"Had  a judgment  withheld  or  deferred"  includes  circumstances  in  which  a guilty  plea  was  entered  and/or  a finding  of 
guilt  was  made,  but  imposition  or  execution  of  the  sentence  was  suspended  (for  instance,  the  defendant  was  given 
a suspended  imposition  of  sentence  or  a suspended  execution  of  sentence  - sometimes  called  an  “SIS”  or  “SES”). 

Unless  excluded  by  the  language  above,  you  must  disclose  convictions  that  have  been  expunged. 

II  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  explaining  the  circumstances  of  each  incident, 

b)  a certified  copy  of  the  charging  document,  and 

c)  a certified  copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  or  any  final  judgment. 

2.  Have  you  ever  been  named  or  involved  as  a party  in  an  administrative  proceeding  regarding  any  professional  or 

occupational  license  or  registration?  Dyes  Dno 

“Involved"  means  having  a license  censured,  suspended,  revoked,  canceled,  terminated;  or,  being  assessed  a fine,  a 
cease  and  desist  order,  a prohibition  order,  a compliance  order,  placed  on  probation  or  surrendering  a license  to  resolve  an 
administrative  action.  “Involved”  also  means  being  named  as  a party  to  an  administrative  or  arbitration  proceeding  which 
is  related  to  a professional  or  occupational  license.  "Involved"  also  means  having  a license  application  denied  or  the  act  of 
withdrawing  an  application  to  avoid  a denial.  You  must  INCLUDE  any  business  so  named  because  of  your  actions,  in  your 
capacity  as  an  owner,  partner,  officer,  director,  or  member  or  manager  of  a Limited  Liability  Company  You  may  EXCLUDE 
terminations  due  solely  to  noncompliance  with  continuing  education  requirements  or  failure  to  pay  a renewal  fee. 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  identifying  the  type  of  license  and  explaining  the  circumstances  of  each  incident, 

b)  a copy  of  the  Notice  of  Hearing  or  other  document  that  states  the  charges  and  allegations,  and 

c)  a certified  copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  and/or  a final 
judgment. 
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BACKGROUND  INFORMATION 

3.  Have  you  tailed  to  pay  state  or  federal  income  tax?  Dyes  Dno 

Have  you  failed  to  comply  with  an  administrative  or  court  order  directing  payment  of  state  or  federal  income  tax?  □ yes  □ no 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  explaining  the  circumstances  of  each  administrative  or  court  order; 

b)  copies  of  all  relevant  documents  (i.e.  demand  letter  from  the  Department  of  Revenue  or  Internal  Revenue 
Service,  etc.); 

c)  a certified  copy  of  each  administrative  or  court  order,  judgment,  and/or  lien;  and 

d)  a certified  copy  of  the  official  document  which  demonstrates  the  resolution  of  the  tax  delinquency  (i.e.  tax 
compliance  letter,  etc.). 

4.  Are  you  currently  a party  to,  or  ever  been  found  liable  in,  any  lawsuit,  arbitration  or  mediation  proceeding  involving 

allegations  ol  fraud,  misappropriation  or  conversion  of  funds,  misrepresentation  or  breach  of  fiduciary  duty?  Dyes  Dno 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  summarizing  the  details  of  each  incident, 

b)  a certified  copy  of  the  Petition,  Complaint  or  other  document  that  commenced  the  lawsuit  and/or  arbitration,  or 
mediation  proceedings,  and 

c)  a certified  copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  and/or  a final 
judgment. 

5.  Have  you  ever  had  an  insurance  agency  contract  or  any  other  business  relationship  with  an  insurance  company 

terminated  for  any  alleged  misconduct?  Dyes  Dno 

Has  any  business  in  which  you  are  or  were  an  owner,  partner,  officer  or  director  ever  had  an  insurance  agency 

contract  or  any  other  business  relationship  with  an  insurance  company  terminated  for  any  alleged  misconduct?  □ yes  □ no 


Have  you  or  any  business  in  which  you  are  or  were  a member  or  manager  of  a Limited  Liability  Company,  ever  had  an 
insurance  agency  contract  or  any  other  business  relationship  with  an  insurance  company  terminated  for  any  alleged 
misconduct?  Dyes  Dno 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  summarizing  the  details  of  each  incident  and  explaining  why  you  feel  this  incident  should  not 
prevent  you  from  receiving  a navitagor  license,  and 

b)  copies  of  all  relevant  documents. 

6.  Do  you  currently  have  or  have  you  had  a child  support  obligation?  Dyes  LIno 

If  you  answer  yes: 

a)  are  you  in  arrearage?  Dyes  Dno 

b)  by  how  many  months  are  you  in  arrearage?  ■ months 


c)  what  is  the  total  amount  of  your  arrearage? 

d)  are  you  currently  subject  to  a repayment  agreement  to  cure  the  arrearage? 

e)  are  you  in  compliance  with  said  repayment  agreement? 

f)  are  you  the  subject  of  a child  support  related  subpoena/warrant?  (If  you  answer  yes,  provide  documentation 
showing  proof  of  current  payments  or  an  approved  repayment  plan  from  the  appropriate  state  child  support 
agency.) 

g)  have  you  ever  been  convicted  of  a misdemeanor  or  felony  for  failure  to  pay  child  support? 


□ yes  Dno 

□ yes  Dno 


□ yes  Dno 

□ yes  Dno 
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EMPLOYMENT  HISTORY  


36.  Account  for  all  time  for  the  past  five  years.  List  all  employment  experience  starting  with  your  current  employer  working  back  five  years. 
Include  full  and  part-time  work,  self-employment,  military  service,  unemployment  and  full-time  education. 


to  


YEAR  I MONTH  | YEAR  [ 


POSITION  HELD 


NAME 

CITY 

STATE 

COUNTRY 

NAME 

CITY 

STATE 

COUNTRY 

EXAMINATION  REQUIREMENT 


37.  Have  you  successfully  passed  a written  examination  relating  to  the  license  for  which  you  are  applying? 

UPON  SUCCESSFUL  PASSAGE,  PROVIDE  DOCUMENTATION  TO  MO  DIFP  - INSURANCE. 


APPUCANT’S  CERTIFICATION  AND  ATTESTATION 


□yes  Dno 


38.  The  Applicant  must  read  the  following  very  carefully: 

1 . I hereby  certify,  under  penalty  of  perjury,  that  all  of  the  information  submitted  in  this  application  and  attachments  is  true  and  complete. 
I am  aware  that  submitting  false  information  or  omitting  pertinent  or  material  information  In  connection  with  this  application  is  grounds 
for  license  revocation  or  denial  of  the  license  and  may  subject  me  to  civil  or  criminal  penalties. 

2.  I further  certify  that  I grant  permission  to  the  Director  to  verify  my  information  with  any  federal,  state  and/or  local  government  agency, 
current  or  former  employer,  or  insurance  company. 

3.  I further  certify  under  penalty  of  perjury,  that  a)  I have  no  outstanding  state  or  federal  income  tax  obligations,  or  b)  I have  an 
outstanding  state  or  federal  income  tax  obligation  and  I have  provided  all  information  and  documentation  requested  in  Background 
Information  Question  35.3. 

4.  I further  certify,  under  penalty  of  perjury,  that  a)  I have  no  child-support  obligation,  b)  I have  a child-support  obligation  and  I am 
currently  in  compliance  with  that  obligation,  or  c)  I have  identified  my  child  support  obligation  arrearage  on  this  application. 

5.  I authorize  the  Director  to  give  any  information  concerning  me,  as  permitted  by  law,  to  any  federal,  state  or  municipal  agency,  or  any 
other  governmental  organization.  I further  release  the  Director  and  all  persons  acting  on  the  Director's  behalf  from  any  and  all  liability 
of  whatever  nature  by  reason  of  furnishing  such  information. 


ORIGINAL  APPLICANT  S IGNATURE 
PULL  LEGAL  NAME  (PRINTED  OR  TYPED) 

DATE  [MONTH/DAY/YEAfl) 

INSTRUCTIONS 

1.  All  applicants  must  submit  a $25  application  fee  in  the  form  of  a check  or  money  order,  made  payable  to  DIFP  - Insurance. 

2.  Mail  completed  application  to:  MO  DIFP  - Insurance 

P.O.  Box  4001 

Jefferson  City,  MO  65102-4001 
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# MISSOURI  DEPARTMENT  OF  INSURANCE, 

FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL  REGISTRATION 
LICENSING  SECTION 

APPLICATION  FOR  NAVIGATOR  ENTITY  LICENSE 


EXHIBIT  2 

P.O.  BOX  690  OR 

P.O.  BOX  4001  FOR  CORRESPONDENCE  WITH  FEES 
JEFFERSON  CITY.  MISSOURI  65102 

THIS  FORM  MAY  BE  DUPLICATED 


4.  LIST  ALL  NAMES  UNOER  WHICH  YOU  ARE  DOING  BUSINESS  5.  STATE  OF  DOMICILE  6.  COUNTRY  OF  DOMICILE 


7.  CONTACT  NAME 

0.  BUSINESS  ADDRESS 

9.  CITY 

10.  STATE 

1 1 . 2lf»  OR  FOREIGN  COUNTRY 

12.  TELEPHONE  number 

13,  FAX  NUMBER 

14.  BUSINESS  WEBSITE  ADDF 

IESS 

15.  BUSINESS  EMAIL  ADORES  S 

16,  MAILING  ADDRESS 

1 17.  P.O.  BOX  1 IB.  CITY 

1 19.  STATE 

1 20.  ZIP  OR  FOREIGN  COUNTRY 

BACKGROUND  INFORMATION 


21 . Please  read  the  following  very  carefully  and  answer  every  question.  All  copies  of  documents  must  be  certified.  All  written 
statements  submitted  by  the  Applicant  must  include  an  original  signature. 

1 . Has  the  navigator  entity  or  any  owner,  partner,  officer  or  director  ever  been  convicted  of,  or  is  the  navigator  entity  or  any 

owner,  partner,  officer  or  director  currently  charged  with,  committing  a crime,  whether  or  not  adjudication  was  withheld?  □ yes  Cl  no 

"Crime"  includes  a misdemeanor,  felony  or  a military  offense.  You  may  exclude  misdemeanor  traffic  citations  and 
juvenile  offenses. 

“Convicted"  includes,  but  is  not  limited  to,  having  been  found  guilty  by  verdict  of  a judge  or  jury,  having  entered  a plea 
of  guilty  or  nolo  contendere,  or  having  been  given  probation,  a suspended  sentence  or  a fine. 

“Whether  or  not  adjudication  was  withheld"  includes  circumstances  in  which  a guilty  plea  was  entered  and/or  a finding 
of  guilt  was  made,  but  imposition  or  execution  of  the  sentence  was  suspended  (for  instance,  the  defendant  was  given 
a suspended  imposition  of  sentence  or  a suspended  execution  of  senience-sometimes  called  an  "SIS”  or  “SES"). 

Unless  excluded  by  the  language  above,  you  must  disclose  convictions  that  have  been  expunged. 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  explaining  the  circumstances  of  each  incident, 

b)  a copy  of  the  charging  document,  and 

c)  a copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  or  any  final  judgment. 

2.  Has  the  navigator  entity  or  any  owner,  partner,  officer  or  director  ever  been  involved  in  an  administrative  proceeding 

regarding  any  professional  or  occupational  license?  CD  yes  Dno 

“Involved”  means  having  a license  censured,  suspended,  revoked,  canceled,  terminated  or  being  assessed  a fine,  placed 
on  probation  or  surrendering  a license  to  resolve  an  administrative  action.  “Involved"  also  means  being  named  as  a party 
to  an  administrative  or  arbitration  proceeding  which  is  related  to  a professional  or  occupational  license.  “Involved"  also 
means  having  a license  application  denied  or  the  act  of  withdrawing  an  application  to  avoid  a denial.  You  may  exclude 
terminations  due  solely  to  noncompliance  with  continuing  education  requirements  or  failure  to  pay  a renewal  fee. 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  identifying  the  type  of  license  and  explaining  the  circumstances  of  each  incident, 

b)  a copy  of  the  Notice  of  Hearing  or  other  document  that  states  the  charges  and  allegations,  and 

c)  a copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  or  any  final  judgement. 

3.  Has  the  navigator  entity  or  any  owner,  partner,  officer  or  director  ever  been  notified  of  any  delinquent  income  tax 

obligation?  Dyes  Dno 

If  you  answer  yes,  identify  the  jurisdiction(s): 

4.  is  the  navigator  entity  or  any  owner,  partner,  officer  or  director  a party  to,  or  ever  been  found  liable  in  any  lawsuit  or 
arbitration  proceeding  involving  allegations  of  fraud,  misappropriation  or  conversion  of  funds,  misrepresentation  or 

breach  or  fiduciary  duty?  Dyes  □ no 

If  you  answer  yes,  you  must  attach  to  this  application: 

a)  a written  statement  summarizing  the  details  of  each  incident, 

b)  a copy  of  the  Petition,  Complaint  or  other  document  that  commenced  the  lawsuit  or  arbitration,  and 

c)  a copy  of  the  official  document  which  demonstrates  the  resolution  of  the  charges  or  any  final  judgment. 
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APPLICANTS  CERTIFICATION  AND  ATTESTATION 


22.  The  undersigned  owner,  partner,  officer  or  director  of  the  navigator  entity  hereby  certifies,  under  penalties  of  perjury,  that: 

1 . All  of  the  information  submitted  in  this  application  and  attachments  is  true  and  complete  and  I am  aware  that  submitting  false 
information  or  omitting  pertinent  or  material  information  in  connection  with  this  application  is  grounds  for  license  revocation  and  may 
subject  me  and  the  navigator  entity  to  civil  or  criminal  penalties. 

2.  The  navigator  entity  grants  permission  to  the  Department  to  verify  any  information  supplied  herein  with  any  federal,  state  or  local 
government  agency. 

3.  I authorize  the  Director  to  give  any  information  concerning  the  navigator  entity  or  any  owner,  partner,  officer  or  director,  to  any  federal, 
state  or  municipal  agency,  or  any  other  organization  and  I release  the  Director  and  any  person  acting  on  the  Director's  behalf  from  any 
and  all  liability  of  whatever  nature  by  reason  of  furnishing  such  information. 

4.  I acknowledge  that  I am  familiar  with  the  navigator  laws  and  regulations  of  Missouri. 

5.  If  required,  I have  received  a Certificate  of  Good  Standing  from  Missouri’s  Secretary  of  State. 


signature 


TYPED  OR  PRINTED  NAME 


SOCIAL  SECURITY  NUMBER 


ADDRESS  (CnY,  STATE.ZIP  CODE) 


NOTARY 


NOTARY  PUBLIC  EMBOSSER  OR 
BLACK  INK  RUBBER  STAMP  SEAL 

STATE 

COUNTY  (OR  CITY  OF  ST.  LOUIS) 

SUBSCRIBED  AND  SWORN  BEFORE  ME.  THIS 

DAY  OF 

YEAR 

USE  RUBBER  STAMP  IN  CLEAR  AREA  BELOW. 

NOTARY  PUBLIC  SIGNATURE 

MY  COMMISSION 
EXPIRES 

NOTARY  PUBLIC  NAME  (TYPED  OR  PRINTED} 

INSTRUCTIONS 


Application  for  initial  licensure  for  a navigator  entity  shall  include  the  following,  as  applicable: 

1 . A completed  Application  for  Navigator  Entity  License. 

2.  $50  fee  in  the  form  of  a check  or  money  order,  made  payable  Jo  DIFP  - Insurance. 

3.  Attach  a list  of  all  individual  navigators  that  are  employed  by  or  in  any  manner  affiliated  with  the  navigator  entity.  (Changes  to  this  list 
shall  be  reported  to  the  department  within  twenty  days  of  the  change.) 

4.  Mail  completed  application  packet  to;  MO  DIFP  - Insurance 

PO  Box  4001 

Jefferson  City  MO  65102-4001 
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AUTHORITY:  section  374.045,  RSMo  Supp.  2012  and  CCS  HCS  SS 
SB  262,  First  Regular  Session,  Ninety-seventh  General  Assembly 

2013,  sections  376.2000-376.2014,  RSMo  Supp.  2012.  Emergency 
rule  filed  July  24,  2013,  effective  Aug.  3,  2013,  expires  Jan.  29, 

2014.  Original  rule  filed  July  24,  2013. 

PUBLIC  COST:  This  proposed  rule  will  cost  state  agencies  or  polit- 
ical subdivisions  ninety -nine  thousand  five  hundred  twenty-three  dol- 
lars ($99,523)  in  the  aggregate. 

PRIVATE  COST:  This  proposed  rule  will  cost  private  entities  four- 
teen thousand  two  hundred  fifty  dollars  ($14,250)  in  the  aggregate. 

NOTICE  OF  PUBLIC  HEARING  AND  NOTICE  TO  SUBMIT  COM- 
MENTS: Anyone  may  file  a statement  in  support  of  or  in  opposition 
to  this  proposed  rule  with  the  Department  of  Insurance,  Financial 
Institutions  and  Professional  Registration,  Attention:  Amy  VI  Hoyt, 
PO  Box  690,  Jefferson  City,  MO  65102.  To  be  considered,  comments 
must  be  received  within  thirty  (30)  days  after  publication  of  this 
notice  in  the  Missouri  Register.  A public  hearing  is  scheduled  for 
10:00  a.m.  on  October  4,  2013,  at  the  Harry  S Truman  State  Office 
Building,  Room  850,  301  West  High  Street,  Jefferson  City,  Missouri. 

SPECIAL  NEEDS:  If  you  have  any  special  needs  addressed  by  the 
Americans  with  Disabilities  Act,  please  notify  us  at  (573)  751-2619 
at  least  five  (5)  working  days  prior  to  the  hearing. 
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FISCAL  NOTE 
PUBLIC  COST 

I.  Department  of  Insurance,  Financial  Institutions  and  Professional  Registration 
Division  400  - Life,  Annuities  and  Health 
Chapter  11  - Navigators 


Rule  Number  and 
Name: 

20  CSR  400-1 1 . 100  Navigator  Examination  and  Licensing  Procedures  and  Standards 

Type  of 
Rulemaking: 

Proposed  Rule 

II.  SUMMARY  OF  FISCAL  IMPACT 


Affected  Agency  or  Political  Subdivision 

Estimated  Cost  of  Compliance  in  the  Aggregate 

Department  of  Insurance,  Financial 
Institutions  and  Professional 
Registration 

$99,523 

III.  WORKSHEET 


Personnel  by  Position 

FTEs 

Annual  Salary 

Investigator  II 

1 

$36,672 

Insurance  Licensing  Tech 

1 

$23,136 

Total  Salaries 

$59,808 

Fringe  Benefits 

$31,603 

TOTAL  SALARIES  AND 
BENEFITS 

$91,411 

Equipment  by  Item 

Units 

Unit  Cost 

Total 

Computer 

2 

$706 

$1,412 

PC  Software 

2 

$655 

$1,310 

Voice/Data  Wiring 

2 

$425 

$850 

Chair 

2 

$399 

$798 

Side  Chair 

2 

$139 

$278 

File  Cabinet 

2 

$586 

$1,172 

Phone 

2 

$286 

$572 

System  Furniture 

2 

$4,000 

$8,000 

TOTAL  EQUIPMENT 

$14,392 

Expenses 

Units 

Unit  Cost 

Total 

Travel 

1 

$2,500 

$2,500 

State  Data  Center 

2 

$250 

$500 

Office  Supplies 

2 

$345 

$690 

Communications 

2 

$240 

$480 

Professional  Development 

2 

$400 

$800 

TOTAL  EXPENSES 

$4,970 

TOTAL  SALARIES,  BENEFITS, 
EQUIPMENT  AND  EXPENSES 

$110,773 
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LICENSING  FEES 

Units 

Application  Fee 

Total 

Navigator  Entity 

75 

$50.00 

$3,750 

Navigator  Individual 

300 

$25.00 

$7,500 

TOTAL  FEES 

$11,250 

TOTAL 

$99,523 

IV.  ASSUMPTIONS 

The  proposed  rule  outlines  requirements  for  licensing  navigators  in  Missouri.  The  fiscal 
note  for  SB  262  included  the  addition  of  two  FTE,  one  (1.00)  Licensing  Technician  1 
FTE  to  review  and  process  navigator  licensure  applications  and  one  (1 .00)  Investigator  II 
FTE,  to  ensure  compliance  with  the  new  regulatory  requirements  and  investigate 
consumer  complaints  against  navigators.  These  positions  have  not  yet  been  requested  in 
the  budget. 

In  the  proposed  rule,  the  Department  establishes  fees  of  $25  for  a two-year  individual 
navigator  license,  and  $50  for  a two-year  navigator  entity  license.  The  Department 
estimates  that  approximately  300  individuals  will  apply  for  licensure  as  navigators,  and 
75  entities  will  seek  licensure  as  navigator  entities.  These  estimates  are  based  on 
anticipated  numbers  of  navigator  entities  and  individual  navigator  from  other  states,  as 
well  as  an  informal  survey  of  entities  in  Missouri  that  have  applied  for  federal  navigator 
grants. 
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FISCAL  NOTE 
PRIVATE  COST 


I.  Department  of  Insurance,  Financial  Institutions  and  Professional  Registration 
Division  400  - Life,  Annuities  and  Health 
Chapter  11  - Navigators 


Rule  Number  and 
Title: 

20  CSR  400-1 1.100  Navigator  Examination  and  Licensing  Procedures  and  Standards 

Type  of 
Rulemaking: 

Proposed  Rule 

II.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  of  the  number  of  entities  by 
class  which  would  likely  be  affected 
by  the  adoption  of  the  rule: 

Classification  by  types  of  the  business 
entities  which  would  likely  be  affected: 

Estimate  in  the  aggregate  as  to  the  cost  of 
compliance  with  the  rule  by  the  affected 
entities: 

300  Individuals 

Individuals  seeking  to  be 
licensed  under  state  law  as 
navigators. 

$10,500 

75  Entities 

Entities  who  act  as 
navigators,  supervise  the 
activities  of  individual 
navigators,  or  receive 
funding  to  perform  navigator 
duties 

$3,750 

III.  WORKSHEET 


UNITS 

APPLICATION 

FEE 

EXAMINATION 

FEE 

TOTAL 

Navigator 

Entity 

75 

$50.00 

$0 

$3,750 

Navigator 
Individual  - 
Federally 
Examination 

270 

$25.00 

$0 

$6,750 

Navigator 
Individual  - 
State  Only 

30 

$25.00 

$100.00 

$3,750 

TOTAL 

$14,250 

IV.  ASSUMPTIONS 

In  the  proposed  rule,  the  Department  establishes  fees  of  $25  for  a two-year  individual 
navigator  license,  and  $50  for  a two-year  navigator  entity  license.  The  Department 
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estimates  that  approximately  300  individuals  will  apply  for  licensure  as  navigators,  and 
75  entities  will  seek  licensure  as  navigator  entities.  These  estimates  are  based  on 
anticipated  numbers  of  navigator  entities  and  individual  navigator  from  other  states,  as 
well  as  an  informal  survey  of  entities  in  Missouri  that  have  applied  for  federal  navigator 
grants.  The  Department  estimates  that  the  majority  of  the  individuals  applying  for 
licensure  as  a navigator  will  also  receive  training  and  take  an  examination  administered 
free  of  charge  by  the  U.S.  Department  of  Health  and  Human  Services  (HHS).  Under  the 
terms  of  the  rule,  these  individuals  will  be  able  to  satisfy  the  examination  requirement 
through  the  federally-administered  examination.  The  Department  estimates  that 
approximately  10%  of  individuals  applying  for  licensure  as  a navigator  will  not  take  the 
federal  training  or  examination.  The  Department  will  contract  with  an  entity  or  entities  to 
administer  an  examination  for  those  applicants.  The  final  fee  for  the  state  examination 
has  not  yet  been  established,  but  the  Department  estimates  it  will  be  no  more  than  $100. 
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Title  20— DEPARTMENT  OF  INSURANCE, 
FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL 
REGISTRATION 

Division  2232— Missouri  State  Committee  of  Interpreters 
Chapter  1— General  Rules 

PROPOSED  AMENDMENT 

20  CSR  2232-1.040  Fees.  The  committee  is  proposing  to  amend  sec- 
tion (1). 

PURPOSE:  This  amendment  adds  inactive  and  reactivation  fees  and 
a fingerprinting  fee  paid  to  the  Missouri  State  Highway  Patrol. 

(1)  The  following  fees  are  established  and  are  payable  in  the  form  of 
a cashier’s  check,  personal  check,  or  money  order: 


(D)  Inactive  fee  $ 30 

(E)  Reactivation  fee  $ 60 

f(D)](¥)  Temporary  License  Fee  $ 25 

(G)  Fingerprinting  fee 

Amount  to  be  determined  by  the 
Missouri  State  Highway  Patrol 

[(E)J(H)  Insufficient  Funds  Check  Fee  $ 25 

[(F)](\)  Mentorship  Application  Fee  $ 10 


AUTHORITY:  section  209.328.2(2),  RSMo  2000,  and  sections 
43.543  and  324.039,  RSMo  Supp.  2012.  This  rule  originally  filed 
as  4 CSR  232-1.040.  Original  rule  filed  Feb.  18,  1999,  effective  July 
30,  1999.  For  intervening  history,  please  consult  the  Code  of  State 
Regulations.  Amended:  Filed  July  17,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies  or 
political  subdivisions  approximately  thirty-five  dollars  and  sixty-one 
cents  to  thirty-six  dollars  and  fifteen  cents  ($35.61  to  $36.15)  annu- 
ally for  the  life  of  the  rule.  It  is  anticipated  that  the  costs  will  recur 
for  the  life  of  the  rule,  may  vary  with  inflation,  and  are  expected  to 
increase  at  the  rate  projected  by  the  Legislative  Oversight 
Committee. 

PRIVATE  COST:  This  proposed  amendment  will  cost  private  entities 
approximately  six  hundred  ninety  dollars  ($690)  annually  for  the  life 
of  the  rule.  It  is  anticipated  that  the  costs  will  recur  for  the  life  of  the 
rule,  may  vary  with  inflation,  and  are  expected  to  increase  at  the  rate 
projected  by  the  Legislative  Oversight  Committee. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Missouri  State  Committee  of  Interpreters,  Pam  Groose,  Executive 
Director,  PO  Box  1335,  Jefferson  City,  MO  65102,  by  fax  to  (573) 
526-0661,  or  via  email  at  interpreters@pr.mo.gov.  To  be  considered, 
comments  must  be  received  within  thirty  (30)  days  after  publication 
of  this  notice  in  the  Missouri  Register.  No  public  hearing  is  sched- 
uled. 
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PUBLIC  FISCAL  NOTE 


I.  RULE  NUMBER 

Title  20  - Department  of  Insurance,  Financial  Institutions  and  Professional  Registration 

Division  2232  - Missouri  State  Committee  of  Interpreters 

Chapter  1 - General  Rules 

Proposed  Amendment  - 20  CSR  2232-1.040  - Fees 

Prepared  April  16, 2013  by  the  Division  of  Professional  Registration 

II.  SUMMARY  OF  FISCAL  IMPACT 


Affected  Agency  or  Political  Subdivision 

Estimated  Cost  of  Compliance 

Missouri  State  Committee  of  Interpreters 

$35.61 

to 

$36.15 

Total  Annual  Cost  of  Compliance 
for  the  Life  of  the  Rule 

$35.61 

to 

$36.15 

III.  WORKSHEET 

The  Licensure  Technician  II  provides  technical  support,  processes  applications  for  licensure,  and  responds  to  inquiries  related  to  the 
licensure  law  and/or  rules  and  regulations. 


Personal  Service  Dollars 


STAFF 

ANNUAL 

SALARY 

RANGE 

SALARY  TO 
INCLUDE  FRINGE 
BENEFIT 

HOURLY 

SALARY 

COST 

PER 

MINUTE 

TIME  PER 
APPLICATION 

COST 

PER 

APPLICA 

TION 

NUMBER 
OF  ITEMS 

TOTAL  COST 

Processing 
Technician  11 

$25,068 

10 

$26,316 

$37,955 

to 

$39,845 

$18.25 

to 

$19.16 

$0.30 

to 

$0.32 

2 minutes 

$0.61 

to 

$0.64 

18 

Applicants 

^■n 

$10.95 

Total  Personal  Service  Costs 

$11.49 

Expense  and  Equipment 


Item 

Cost 

Quantity 

Total  Cost  Per  Item 

Correspondence  Mailing 

$0.65 

18 

$11.70 

License  Printing  and  Postage 

$0.72 

18 

$12.96 

Total  Expense  and  Equipment  Costs 

$24.66 

IV.  ASSUMPTION 

1.  Employee’s  salaries  were  calculated  using  the  annual  salary  multiplied  by  51.41%  for  fringe  benefits  and  then  divided  by 
2080  hours  per  year  to  determine  the  hourly  salary.  The  hourly  salary  was  then  divided  by  60  minutes  to  determine  the  cost 
per  minute.  The  cost  per  minute  was  then  multiplied  by  the  amount  of  time  individual  staff  spent  on  the  processing  of 
applications  or  renewals.  The  total  cost  was  based  on  the  cost  per  application  multiplied  by  the  estimated  number  of 
applications. 

2.  It  is  anticipated  that  the  total  costs  will  recur  for  the  life  of  the  rule,  may  vary  with  inflation  and  are  expected  to  increase  at  the 
rate  projected  by  the  Legislative  Oversight  Committee. 

NOTE:  The  public  fiscal  note  for  this  rule  only  reflects  the  cost  for  this  particular  process.  However,  the  private  entity  fees  are  set  at 
an  amount  to  cover  the  total  actual  cost  incurred  by  the  office,  which  includes  personal  service,  expense  and  equipment,  and 
transfers. 
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PRIVATE  FISCAL  NOTE 


I.  RULE  NUMBER 

Title  20  -Department  of  Insurance,  Financial  Institutions  and  Professional  Registration 

Division  2232  - Missouri  State  Committee  of  Interpreters 

Chapter  1 - General  Rules 

Proposed  Amendment  20  CSR  2232-1.040  - Fees 

Prepared  April  16, 2013  by  the  Division  of  Professional  Registration 

II.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  the  number  of  entities 
by  class  which  would  likely  be 
affected  by  the  adoption  of  the 
proposed  amendment: 

Classification  by  type  of  the  business 
entities  which  would  likely  be  affected: 

Estimated  cost  of 
compliance  with  the 
amendment  by  affected 
entities: 

13 

Interpreters 

(Inactive  License  Fee  @ $30) 

$390 

5 

Interpreters 

(Reactivation  Fee  @ $60) 

$300 

Estimated  Annual  Cost  of  Compliance  with 

the  Amendment 
for  the  Life  of  the  Rule 

$690.00 

III.  WORKSHEET 
See  Table  Above 

IV.  ASSUMPTIONS 

1.  The  board  anticipates  that  13  licensees  will  place  their  license  on  inactive  status  during  a given 
biennial  renewal  cycle  and  that  5 inactive  licensees  will  reactivate  their  license  each  cycle. 

2.  It  is  anticipated  that  the  total  costs  will  recur  for  the  life  of  the  rule,  may  vary  with  inflation  and  is 
expected  to  increase  at  the  rate  projected  by  the  Legislative  Oversight  Committee. 

3.  The  fee  due  for  fingerprint  background  checks  shall  be  paid  by  the  applicant  directly  to  the 
Missouri  State  Highway  Patrol  or  its  approved  vendor. 

Note:  The  board  is  statutorily  obligated  to  enforce  and  administer  the  provisions  of  sections  256.450  to 
256.483,  RSMo.  Pursuant  to  section  256.465,  RSMo,  the  fees  shall  be  set  at  an  amount  which 
shall  not  be  more  than  that  required  to  administer  sections  256.450  to  256.483. 
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Title  20— DEPARTMENT  OF  INSURANCE, 
FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL 
REGISTRATION 

Division  2232— Missouri  State  Committee  of  Interpreters 
Chapter  2— Licensure  Requirements 

PROPOSED  AMENDMENT 

20  CSR  2232-2.010  Application  for  Licensure.  The  board  is  propos- 
ing to  add  new  section  (3)  and  renumber  the  subsequent  section. 

PURPOSE:  This  amendment  adds  a fingerprint  requirement  to  the 
procedure  to  apply  for  licensure  as  an  interpreter. 

(3)  An  application  for  licensure  shall  include  proof  of  submission 
of  fingerprints  to  the  Missouri  State  Highway  Patrol’s  approved 
vendor  for  both  a Missouri  State  Highway  Patrol  and  Federal 
Bureau  of  Investigations  (FBI)  fingerprint  background  check. 
Any  fees  due  for  fingerprinting  background  checks  shall  be  paid 
by  the  applicant  directly  to  the  Missouri  State  Highway  Patrol  or 
its  approved  vendor (s). 

[(3) 7(4)  Following  review  by  the  committee  or  division  staff,  the 
applicant  shall  be  informed  in  writing  of  the  decision  regarding  the 
application  for  licensure. 

AUTHORITY:  section  43.543,  RSMo  Supp.  2012,  and  section 
209.328.2(1)  and  (3),  RSMo  2000.  This  rule  originally  filed  as  4 
CSR  232-2.010.  Original  rule  fded  Feb.  18,  1999,  effective  July  30, 
1999.  Moved  to  20  CSR  2232-2.010,  effective  Aug.  28,  2006. 
Amended:  Filed  May  27,  2008,  effective  Nov.  30,  2008.  Amended: 
Filed  July  17,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies  or 
political  subdivisions  approximately  one  hundred  fifty-four  dollars 
and  thirty  cents  to  one  hundred  fifty-six  dollars  and  sixty-seven  cents 
($154.30  to  $156.67)  annually  for  the  life  of  the  rule  and  will 
increase  revenue  for  the  Missouri  State  Highway  Patrol  by  approxi- 
mately two  thousand  eight  hundred  forty-seven  dollars  to  three  thou- 
sand seven  hundred  seventy-five  dollars  ($2,847  to  $3, 775)  annually 
for  the  life  of  the  rule.  It  is  anticipated  that  the  costs  will  recur  for 
the  life  of  the  rule,  may  vary  with  inflation,  and  are  expected  to 
increase  at  the  rate  projected  by  the  Legislative  Oversight 
Committee. 

PRIVATE  COST:  This  proposed  amendment  will  cost  private  entities 
approximately  two  thousand  eight  hundred  forty-seven  dollars  to 
three  thousand  se\>en  hundred  seventy-five  dollars  ($2,847  to  $3, 775) 
annually  for  the  life  of  the  rule.  It  is  anticipated  that  the  costs  will 
recur  for  the  life  of  the  rule,  may  vary  with  inflation,  and  are  expect- 
ed to  increase  at  the  rate  projected  by  the  Legislative  Oversight 
Committee. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Missouri  State  Committee  of  Interpreters,  Pam  Groose,  Executive 
Director,  PO  Box  1335,  Jefferson  City,  MO  65102,  by  fax  (573)  526- 
0661,  or  via  email  at  interpreters@pr.mo.gov.  To  be  considered, 
comments  must  be  received  within  thirty  (30)  days  after  publication 
of  this  notice  in  the  Missouri  Register.  No  public  hearing  is  sched- 
uled. 
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PUBLIC  FISCAL  NOTE 


I.  RULE  NUMBER 

Title  20  - Department  of  Insurance,  Financial  Institutions  and  Professional  Registration 
Division  2232  - Missouri  State  Committee  of  Interpreters 
Chapter  2 - Licensure  Requirements 

Proposed  Amendment  - 20  CSR  2232-2.010  Application  for  Licensure 

Prepared  April  16,  2013  by  the  Division  of  Professional  Registration 

II.  SUMMARY  OF  FISCAL  IMPACT 


Affected  Agency  or  Political  Subdivision 

Estimated  Increase  in  Revenue 

Missouri  State  Highway  Patrol 

$2,847.00 

to 

$3,775.00 

Total  Annual  Increase  in  Revenue 
for  the  Life  of  the  Rule 

$2,847.00 

to 

$3,775.00 

Affected  Agency  or  Political  Subdivision 

Estimated  Cost  of  Compliance 

Missouri  State  Committee  of  Interpreters 

$154.30 

to 

$156.67 

Total  Annual  Cost  of  Compliance 
for  the  Life  of  the  Rule 

$154.30 

to 

$156.67 

III.  WORKSHEET 

The  Licensure  Technician  II  provides  technical  support,  processes  applications  for  licensure,  and  responds  to  inquiries  related  to  the 
licensure  law  and/or  rules  and  regulations. 


Personal  Service  Dollars 


STAFF 

ANNUAL 

SALARY 

RANGE 

SALARY  TO 
INCLUDE  FRINGE 
BENEFIT 

HOURLY 

SALARY 

COST 

PER 

MINUTE 

TIME  PER 
APPLICATION 

COST 

PER 

APPLICA 

TION 

NUMBER 
OF  ITEMS 

TOTAL  COST 

Processing 
Technician  II 

$25,068 

to 

$26,316 

$37,955 

to 

$39,845 

ms 

Hi 

2 minutes 

Ml 

78 

Applicants 

$47.44 

to 

$49.81 

Total  Personal  Service  Costs 

$47.44 

ID 

$49.81 

Expense  and  Equipment 


Item 

Cost 

Quantity 

Total  Cost  Per  Item 

Correspondence  Mailing 

$0.65 

78 

$50.70 

License  Printing  and  Postage 

$0.72 

78 

$56.16 

Total  Expense  and  Equipment  Costs 

$106.86 
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IV.  ASSUMPTION 

1.  Employee’s  salaries  were  calculated  using  the  annual  salary  multiplied  by  51.41%  for  fringe  benefits  and  then  divided  by 
2080  hours  per  year  to  determine  the  hourly  salary.  The  hourly  salary  was  then  divided  by  60  minutes  to  determine  the  cost 
per  minute.  The  cost  per  minute  was  then  multiplied  by  the  amount  of  time  individual  staff  spent  on  the  processing  of 
applications  or  renewals.  The  total  cost  was  based  on  the  cost  per  application  multiplied  by  the  estimated  number  of 
applications. 

2.  It  is  anticipated  that  the  total  costs  will  recur  for  the  life  of  the  rule,  may  vary  with  inflation  and  are  expected  to  increase  at  the 
rate  projected  by  the  Legislative  Oversight  Committee. 

NOTE:  The  public  fiscal  note  for  this  rule  only  reflects  the  cost  for  this  particular  process.  However,  the  private  entity  fees  are  set  at 
an  amount  to  cover  the  total  actual  cost  incurred  by  the  office,  which  includes  personal  service,  expense  and  equipment,  and 
transfers. 
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PRIVATE  FISCAL  NOTE 


I.  RULE  NUMBER 

Division  2232  - Missouri  State  Committee  of  Interpreters 
Chapter  2 - Licensure  Requirements 

Proposed  Amendment  - 20  CSR  2232-2.010  Application  for  Licensure 

Prepared  April  16, 2013  by  the  Division  of  Professional  Registration 

II.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  the  number  of  entities  by 
class  which  would  likely  be 
affected  by  the  adoption  of  the 
proposed  rule: 

Classification  by  type  of  the  business 
entities  which  would  likely  be  affected: 

Estimated  cost  of 
compliance  with  the 
rule  by  affected 
entities: 

78 

Applicants  for  Licensure  as  An  Interpreter 
(Background  check  @ $36.50  to  $48.40) 

$ 2,847 
to  $ 3,775 

Estimated  Annual  Cost  of 
Compliance  for  the  Life  of  the  Rule 

$ 2,847 
to  $ 3,775 

III.  WORKSHEET 

See  table  above. 

IV.  ASSUMPTION 

1.  The  above  figures  are  based  on  FY12  actuals. 

2.  The  fee  due  for  fingerprint  background  checks  shall  be  paid  by  the  applicant  directly  to  the 
Missouri  State  Highway  Patrol  or  its  approved  vendor. 

3.  It  is  anticipated  that  the  total  cost  will  recur  for  the  life  of  the  rule,  may  vary  with  inflation 
and  is  expected  to  increase  at  the  rate  projected  by  the  Legislative  Oversight  Committee. 
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Title  20— DEPARTMENT  OF  INSURANCE, 
FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL 
REGISTRATION 

Division  2232— Missouri  State  Committee  of  Interpreters 
Chapter  2— Licensure  Requirements 

PROPOSED  AMENDMENT 

20  CSR  2232-2.020  Application  for  Temporary  License.  The  board 
is  proposing  to  add  new  section  (3  ) and  renumber  the  subsequent  sec- 
tion. 

PURPOSE:  This  amendment  sets  forth  the  fingerprinting  require- 
ments for  applicants. 

(3)  An  application  for  a temporary  license  shall  include  proof  of 
submission  of  fingerprints  to  the  Missouri  State  Highway  Patrol’s 
approved  vendor  for  both  a Missouri  State  Highway  Patrol  and 
Federal  Bureau  of  Investigations  (FBI)  fingerprint  background 
check.  Any  fees  due  for  fingerprinting  background  checks  shall 
be  paid  by  the  applicant  directly  to  the  Missouri  State  Highway 
Patrol  or  its  approved  vendor  (s). 

f(3)J( 4)  Following  review  by  the  committee,  the  applicant  shall  be 
informed  in  writing  of  the  decision  regarding  the  application  for  a 
temporary  license. 

AUTHORITY:  section  43.543,  RSMo  Supp.  2012,  and  section 
209.328.2(1)  and  (3),  RSMo  2000.  This  rule  originally  filed  as  4 
CSR  232-2.020.  Original  rule  filed  Feb.  18,  1999,  effective  July  30, 
1999.  Moved  to  20  CSR  2232-2.020,  effective  Aug.  28,  2006. 
Amended:  Filed  May  27,  2008,  effective  Nov.  30,  2008.  Amended: 
Filed  July  1 7,  201 3. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies  or 
political  subdivisions  approximately  three  dollars  and  ninety-six 
cents  to  four  dollars  and  two  cents  ($3.96  to  $4.02)  annually  for  the 
life  of  the  rule  and  will  increase  re\>enue  for  the  Missouri  State 
Highway  Patrol  by  approximately  seventy-three  dollars  to  ninety- 
seven  dollars  ($73  to  $97)  annually  for  the  life  of  the  rule.  It  is  antic- 
ipated that  the  costs  will  recur  for  the  life  of  the  rule,  may  vary  with 
inflation,  and  are  expected  to  increase  at  the  rate  projected  by  the 
Legislative  Oversight  Committee. 

PRIVATE  COST:  This  proposed  amendment  will  cost  private  entities 
approximately  se\’enty-three  dollars  to  ninety-seven  dollars  ($73  to 
$97)  annually  for  the  life  of  the  rule.  It  is  anticipated  that  the  costs 
will  recur  for  the  life  of  the  rule,  may  vary  with  inflation,  and  are 
expected  to  increase  at  the  rate  projected  by  the  Legislative  Oversight 
Committee. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Missouri  State  Committee  of  Interpreters,  Pam  Groose,  Executive 
Director,  PO  Box  1335,  Jefferson  City,  MO  65102,  by  fax  (573)  526- 
0661,  or  via  email  at  interpreters@pr.mo.gov.  To  be  considered, 
comments  must  be  received  within  thirty  (30)  days  after  publication 
of  this  notice  in  the  Missouri  Register.  No  public  hearing  is  sched- 
uled. 
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PUBLIC  FISCAL  NOTE 


I.  RULE  NUMBER 

Thle  20  - Department  of  Insurance,  Financial  Institutions  and  Professional  Registration 
Division  2232  - Missouri  State  Committee  of  Interpreters 
Chapter  2 - Licensure  Requirements 

Proposed  Amendment  - 20  CSR  2232-2.020  Application  for  Temporary  License 

Prepared  April  16,  2013  by  the  Division  of  Professional  Registration 

II.  SUMMARY  OF  FISCAL  IMPACT 


Affected  Agency  or  Political  Subdivision 

Estimated  Increase  in  Revenue 

$73.00 

Missouri  State  Highway  Patrol 

to 

$97.00 

$73.00 

Total  Annua)  Increase  in  Revenue 

to 

for  the  Life  of  the  Rule 

$97.00 

Affected  Agency  or  Political  Subdivision 

Estimated  Cost  of  Compliance 

Missouri  State  Committee  of  Interpreters 

$3.96 

to 

$4.02 

Total  Annual  Cost  of  Compliance 
for  the  Life  of  the  Rule 

$3.96 

to 

$4.02 

in.  WORKSHEET 

The  Licensure  Technician  II  provides  technical  support,  processes  applications  for  licensure,  and  responds  to  inquiries  related  to  the  licensure 
law  and/or  rules  and  regulations. 


Personal  Service  Dollars 


STAFF 

ANNUAL 

SALARY 

RANGE 

SALARY  TO 
INCLUDE  FRINGE 
BENEFIT 

HOURLY 

SALARY 

COST 

PER 

MINUTE 

TIME  PER 
APPLICATION 

COST  PER 
APPLICATION 

NUMBER 
OF  ITEMS 

TOTAL  COST 

Processing 
Technician  II 

$25,068 

to 

$26,316 

$37,955 

10 

$39,845 

$18.25 

to 

$19.16 

2 minutes 

$0.61 

to 

$0.64 

2 

Applicants 

$1.22 

to 

$1.28 

$1.22 

to 

Total  Personal  Service  Costs 

$1.28 

Expense  and  Equipment 


Item 

Cost 

Quantity 

Total  Cost  Per  Item 

Correspondence  Mailing 

$0.65 

2 

$1.30 

$0.72 

2 

$1.44 

Total  Expense  and  Equipment  Costs 

$2.74 

IV.  ASSUMPTION 

1.  Employee’s  salaries  were  calculated  using  the  annual  salary  multiplied  by  51.41%  for  fringe  benefits  and  then  divided  by  2080 
hours  per  year  to  determine  the  hourly  salary.  The  hourly  salary  was  then  divided  by  60  minutes  to  determine  the  cost  per  minute. 
The  cost  per  minute  was  then  multiplied  by  the  amount  of  time  individual  staff  spent  on  the  processing  of  applications  or  renewals. 
The  total  cost  was  based  on  the  cost  per  application  multiplied  by  the  estimated  number  of  applications. 
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2.  It  is  anticipated  that  the  total  costs  will  recur  for  the  life  of  the  rule,  may  vary  with  inflation  and  are  expected  to  increase  at  the  rate 
projected  by  the  Legislative  Oversight  Committee. 

NOTE:  The  public  fiscal  note  for  this  rule  only  reflects  the  cost  for  this  particular  process.  However,  the  private  entity  fees  are  set  at  an 
amount  to  cover  the  total  actual  cost  incurred  by  the  office,  which  includes  personal  service,  expense  and  equipment,  and  transfers. 
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PRIVATE  FISCAL  NOTE 


I.  RULE  NUMBER 

Division  2232  - Missouri  State  Committee  of  Interpreters 
Chapter  2 - Licensure  Requirements 

Proposed  Amendment  - 20  CSR  2232-2.020  Application  for  Temporary  License 

Prepared  April  16,  2013  by  the  Division  of  Professional  Registration 

H.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  the  number  of  entities  by 
class  which  would  likely  be 
affected  by  the  adoption  of  the 
proposed  rule: 

Classification  by  type  of  the  business 
entities  which  would  likely  be  affected: 

Estimated  cost  of 
compliance  with  the 
rule  by  affected 
entities: 

2 

Applicants  for  Temporary  Licensure  as  an 
Interpreter 

(Background  check  @ $36.50  to  $48.40) 

$ 73 

to  $ 97 

Estimated  Annual  Cost  of 
Compliance  for  the  Life  of  the  Rule 

$ 73 

to  $ 97 

in.  WORKSHEET 

See  table  above. 

IV.  ASSUMPTION 

1.  The  above  figures  are  based  on  FY12  actuals. 

2.  The  fee  due  for  fingerprint  background  checks  shall  be  paid  by  the  applicant  directly  to  the 
Missouri  State  Highway  patrol  or  its  approved  vendor. 

3.  It  is  anticipated  that  the  total  cost  will  recur  for  the  life  of  the  rule,  may  vary  with  inflation 
and  is  expected  to  increase  at  the  rate  projected  by  the  Legislative  Oversight  Committee. 
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Title  20— DEPARTMENT  OF  INSURANCE, 
FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL 
REGISTRATION 

Division  2232— Missouri  State  Committee  of  Interpreters 
Chapter  2— Licensure  Requirements 

PROPOSED  AMENDMENT 

20  CSR  2232-2.030  Name  and  Address  Change  [and],  License 
Renewal,  and  Inactive  License.  The  board  is  proposing  to  add  new 
section  (5)  and  amend  the  rule  title. 

PURPOSE:  This  amendment  allows  currently  licensed  interpreters, 
at  the  time  of  renewal,  to  place  their  license  on  inactive  status. 

(5)  Licensees  who  request  to  be  classified  inactive  may  maintain 
their  inactive  status  and  receive  a license  indicating  their  inactive 
status  by  paying  the  inactive  license  renewal  fee  as  provided  in  20 
CSR  2232-1.040.  A holder  of  an  inactive  license  shall  not  have  his 
or  her  license  reactivated  until  he  or  she  pays  the  required  reac- 
tivation fee,  and  in  addition,  submits  proof  of  a current  and  valid 
certification.  If  a holder  of  an  inactive  license  reactivates  at  the 
time  of  renewal,  the  licensee  shall  only  be  required  to  pay  the 
renewal  fee,  and  in  addition,  submit  proof  of  a current  and  valid 
certification. 

AUTHORITY:  section  209.328.2,  RSMo  2000,  and  section  324.039, 
RSMo  Supp.  2012.  This  rule  originally  filed  as  4 CSR  232-2.030. 
Original  rule  filed  Feb.  18,  1999,  effective  July  30,  1999.  For  inter- 
vening history,  please  consult  the  Code  of  State  Regulations. 
Amended:  Filed  July  17,  2013. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state  agen- 
cies or  political  subdivisions  more  than  five  hundred  dollars  ($500) 
in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private  enti- 
ties more  than  five  hundred  dollars  ($500)  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Missouri  State  Committee  of  Interpreters,  Pam  Groose,  Executive 
Director,  PO  Box  1335,  Jefferson  City,  MO  65102,  by  fax  (573)  526- 
0661,  or  via  email  at  interpreters@pr.mo.gov.  To  be  considered, 
comments  must  be  received  within  thirty  (30)  days  after  publication 
of  this  notice  in  the  Missouri  Register.  No  public  hearing  is  sched- 
uled. 


Title  22— MISSOURI  CONSOLIDATED 
HEALTH  CARE  PLAN 
Division  10— Health  Care  Plan 
Chapter  2— State  Membership 

PROPOSED  RESCISSION 

22  CSR  10-2.130  Additional  Plan  Options.  This  rule  established 
the  policy  of  the  board  of  trustees  in  regard  to  the  additional  plan 
options  provided  by  Missouri  Consolidated  Health  Care  Plan. 

PURPOSE:  This  rule  is  being  rescinded  as  additional  plan  options 
are  no  longer  permitted  by  statute. 

AUTHORITY:  section  103.059,  RSMo  2000,  and  section  103.080.3., 
RSMo  Supp.  2012.  Emergency  rule  filed  Oct.  30,  2012,  effective  Jan. 
1,  2013,  expired  June  29,  2013.  Original  rule  filed  Oct.  30,  2012, 
effective  May  30,  2013.  Emergency  rescission  filed  July  16,  2013, 


effective  July  26,  2013,  expires  Jan.  21,  2014.  Rescinded:  Filed  July 
16,  2013. 

PUBLIC  COST:  This  proposed  rescission  will  cost  state  agencies  or 
political  subdivisions  one  hundred  forty-one  thousand  eighty -one  dol- 
lars ($141,081)  in  the  aggregate. 

PRIVATE  COST:  This  proposed  rescission  will  cost  private  entities 
twenty-five  thousand  eight  hundred  twenty-five  dollars  ($25, 825)  in 
the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  rescission  with  the 
Missouri  Consolidated  Health  Care  Plan,  Judith  Muck,  PO  Box 
104355,  Jefferson  City,  MO  65110.  To  be  considered,  comments  must 
be  received  within  thirty  (30)  days  after  publication  of  this  notice  in 
the  Missouri  Register.  No  public  hearing  is  scheduled. 
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FISCAL  NOTE 
PUBLIC  COST 

I.  Department  Title:  22  - Missouri  Consolidated  Health  Care  Plan 
Division  Title:  Division  10 
Chapter  Title:  Chapter  2 


Rule  Number  and 
Name: 

22  CSR  10-2.130  Additional  Plan  Options 

Type  of 
Rulemaking: 

Proposed  Rescission 

H.  SUMMARY  OF  FISCAL  IMPACT 


Affected  Agency  or  Political  Subdivision 

Estimated  Cost  of  Compliance  in  the  Aggregate 

Missouri  Consolidated  Health  Care 
Plan 

$141,081 

III.  WORKSHEET 

Estimated  cost  is  the  administrative  MCHCP  cost  for  communicating  the  rescission  of 
this  rule,  transferring  members  to  the  new  plans,  and  the  increase  in  premium  for  the 
6,025  individuals  currently  enrolled  in  an  MCHCP  plan  without  birth  control  for  the 
remainder  of  the  calendar  year  2013. 

IV.  ASSUMPTIONS 

• Additional  member  communication  costs  including  design,  printing  and  postage. 

• Cost  to  move  members  to  plan  with  contraceptive  coverage  includes  cost  for  manual 
adjustment  to  claims  for  roll-up  of  families. 

• Total  enrollment  under  in  MCHCP  plans  without  birth  control  is  6,025  as  of  July  12, 
2013. 

• Calendar  year  2013  membership  of  members  in  plans  remains  relatively  stable. 

• Calendar  year  2013  rates  remain  relatively  stable. 
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FISCAL  NOTE 
PRIVATE  COST 


I.  Department  Title:  22  - Missouri  Consolidated  Health  Care  Plan 
Division  Title:  Division  10 
Chapter  Title:  Chapter  2 


Rule  Number  and 
Title: 

22  CSR  10-2.130  Additional  Plan  Options 

Type  of 
Rulemaking: 

Proposed  Rescission 

II.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  of  the  number  of  entities  by 
class  which  would  likely  be  affected 
by  the  adoption  of  the  rule: 

Classification  by  types  of  the  business 
entities  which  would  likely  be  affected: 

Estimate  in  the  aggregate  as  to  the  cost  of 
compliance  with  the  rule  by  the  affected 
entities: 

6,025  individuals  enrolled 
in  MCHCP  plans  without 
birth  control  for  CY  2013 

$25,825 

III.  WORKSHEET 

Estimated  cost  is  the  increase  in  premium  for  the  6,025  individuals  currently  enrolled  in 
an  MCHCP  plan  without  birth  control  for  the  remainder  of  the  calendar  year  2013. 

IV.  ASSUMPTIONS 

• Total  enrollment  under  in  MCHCP  plans  without  birth  control  is  6,025  as  of  July  12, 
2013. 

• Calendar  year  2013  membership  of  members  in  plans  remains  relatively  stable. 

• Calendar  year  2013  rates  remain  relatively  stable. 
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Title  22— MISSOURI  CONSOLIDATED 
HEALTH  CARE  PLAN 
Division  10— Health  Care  Plan 
Chapter  3— Public  Entity  Membership 

PROPOSED  RESCISSION 

22  CSR  10-3.130  Additional  Plan  Options.  This  rule  established 
the  policy  of  the  board  of  trustees  in  regard  to  the  additional  plan 
options  provided  by  Missouri  Consolidated  Health  Care  Plan. 

PURPOSE:  Tins  rule  is  being  rescinded  as  additional  plan  options 
are  no  longer  permitted  by  statute. 

AUTHORITY:  section  103.059,  RSMo  2000,  and  section  103.080.3., 
RSMo  Supp.  2012.  Emergency  rule  filed  Oct.  30,  2012,  effective  Jan. 
1,  2013,  expires  June  29,  2013.  Original  rule  filed  Oct.  30,  2012, 
effective  May  30,  2013.  Emergency  rescission  filed  July  16,  2013, 
effective  July  26,  2013,  expires  Jan.  21,  2014.  Rescinded:  Filed  July 
16,  2013. 

PUBLIC  COST:  This  proposed  rescission  will  cost  state  agencies  or 
political  subdivisions  two  thousand  four  hundred  dollars  ($2, 400)  in 
the  aggregate. 

PRIVATE  COST:  This  proposed  rescission  will  cost  private  entities 
two  thousand  one  hundred  dollars  ($2, 100 ) in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement  in 
support  of  or  in  opposition  to  this  proposed  rescission  with  the 
Missouri  Consolidated  Health  Care  Plan,  Judith  Muck,  PO  Box 
104355,  Jefferson  City,  MO  65110.  To  be  considered,  comments  must 
be  received  within  thirty  (30)  days  after  publication  of  this  notice  in 
the  Missouri  Register.  No  public  hearing  is  scheduled. 
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FISCAL  NOTE 
PUBLIC  COST 

I.  Department  Title:  22  - Missouri  Consolidated  Health  Care  Plan 
Division  Title:  Division  10 
Chapter  Title:  Chapter  3 


Rule  Number  and 
Name: 

22  CSR  10-3.130  Additional  Plan  Options 

Type  of 
Rulemaking: 

Proposed  Rule 

II.  SUMMARY  OF  FISCAL  IMPACT 


Affected  Agency  or  Political  Subdivision 

Estimated  Cost  of  Compliance  in  the  Aggregate 

Missouri  Consolidated  Health  Care 
Plan 

$300 

Public  Entities  enrolled  through 
MCHCP 

$2,100 

HI.  WORKSHEET 

Estimated  cost  is  the  administrative  MCHCP  cost  for  communicating  the  rescission  of 
this  rule  and  transferring  members  to  the  new  plans.  Estimated  cost  for  public  entities  is 
the  annual  cost  of  50  percent  of  the  increase  in  premium  for  the  187  individuals  currently 
enrolled  in  a plan  without  birth  control  for  the  remainder  of  the  calendar  year  2013. 

IV.  ASSUMPTIONS 

• Additional  member  communication  costs  including  design,  printing  and  postage. 

• Total  enrollment  under  all  public  entity  plans  without  birth  control  is  1 87  as  of  July 
12,2013. 

• Calendar  year  2013  membership  in  the  public  entity  plans  remains  relatively  stable; 

• Calendar  year  2013  rates  remain  relatively  stable; 

• Calculations  assume  each  public  entity  is  contributing  50  percent  of  the  Active 
Employee  Only  premium; 
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FISCAL  NOTE 
PRIVATE  COST 


I.  Department  Title:  22  - Missouri  Consolidated  Health  Care  Plan 
Division  Title:  Division  10 
Chapter  Title:  Chapter  3 


Rule  Number  and 
Title: 

22  CSR  10-3.130  Additional  Plan  Options 

Type  of 
Rulemaking: 

Proposed  Rescission 

H.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  of  the  number  of  entities  by 
class  which  would  likely  be  affected 
by  the  adoption  of  the  rule: 

Classification  by  types  of  the  business 
entities  which  would  likely  be  affected: 

Estimate  in  the  aggregate  as  to  the  cost  of 
compliance  with  the  rule  by  the  affected 
entities: 

187  individuals  enrolled  in 
MCHCP  public  entity 
plans  without  birth  control 
for  CY  2013 

$2,100 

IH.  WORKSHEET 

Estimated  cost  is  the  annual  cost  of  50  percent  of  the  increase  in  premium  for  the  187 
individuals  currently  enrolled  in  a plan  without  birth  control  for  the  remainder  of  the 
calendar  year  2013. 

IV.  ASSUMPTIONS 

• Total  enrollment  under  all  public  entity  plans  without  birth  control  is  187  as  of  July 
12,2013; 

• Calendar  year  2013  membership  in  the  public  entity  plans  remains  relatively  stable; 

• Calendar  year  2013  rates  remain  relatively  stable; 

• Calculations  assume  each  public  entity  is  contributing  50  percent  of  the  Active 
Employee  Only  premium; 
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Orders  of  Rulemaking  ^3?  no20!? 


This  section  will  contain  the  final  text  of  the  rules  proposed 
by  agencies.  The  order  of  rulemaking  is  required  to  con- 
tain a citation  to  the  legal  authority  upon  which  the  order  or 
rulemaking  is  based;  reference  to  the  date  and  page  or  pages 
where  the  notice  of  proposed  rulemaking  was  published  in 
the  Missouri  Register,  an  explanation  of  any  change  between 
the  text  of  the  rule  as  contained  in  the  notice  of  proposed 
rulemaking  and  the  text  of  the  rule  as  finally  adopted,  togeth- 
er with  the  reason  for  any  such  change;  and  the  full  text  of 
any  section  or  subsection  of  the  rule  as  adopted  which  has 
been  changed  from  that  contained  in  the  notice  of  proposed 
rulemaking.  The  effective  date  of  the  rule  shall  be  not  less 
than  thirty  (30)  days  after  the  date  of  publication  of  the  revi- 
sion to  the  Code  of  State  Regulations. 

The  agency  is  also  required  to  make  a brief  summary  of 
the  general  nature  and  extent  of  comments  submitted  in 
support  of  or  opposition  to  the  proposed  rule  and  a concise 
summary  of  the  testimony  presented  at  the  hearing,  if  any, 
held  in  connection  with  the  rulemaking,  together  with  a con- 
cise summary  of  the  agency’s  findings  with  respect  to  the 
merits  of  any  such  testimony  or  comments  which  are 
opposed  in  whole  or  in  part  to  the  proposed  rule.  The  ninety- 
(90-)  day  period  during  which  an  agency  shall  file  its  order  of 
rulemaking  for  publication  in  the  Missouri  Register  begins 
either:  1)  after  the  hearing  on  the  proposed  rulemaking  is 
held;  or  2)  at  the  end  of  the  time  for  submission  of  comments 
to  the  agency.  During  this  period,  the  agency  shall  file  with 
the  secretary  of  state  the  order  of  rulemaking,  either  putting 
the  proposed  rule  into  effect,  with  or  without  further  changes, 
or  withdrawing  the  proposed  rule. 


Title  6— DEPARTMENT  OF  HIGHER  EDUCATION 
Division  10 — Commissioner  of  Higher  Education 
Chapter  3— Higher  Educational  Residency  Determination 

ORDER  OF  RULEMAKING 


6 CSR  10-10.010  Out-of-State  Public  Institutions  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  May  15,  2013 
(38  MoReg  755-757).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  10— DEPARTMENT  OF  NATURAL  RESOURCES 
Division  10 — Air  Conservation  Commission 
Chapter  5— Air  Quality  Standards  and  Air  Pollution 
Control  Rules  Specific  to  the  St.  Louis  Metropolitan 
Area 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Air  Conservation  Commission 
under  section  643.050,  RSMo  Supp.  2012,  the  commission  amends 
a rule  as  follows: 

10  CSR  10-5.570  Control  of  Sulfur  Emissions  From  Stationary 
Boilers  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  April  15,  2013 
(38  MoReg  593-595).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  Missouri  Department  of  Natural 
Resources’  Air  Pollution  Control  Program  did  not  receive  any  com- 
ments on  the  proposed  amendment. 


By  the  authority  vested  in  the  Commissioner  of  Higher  Education 
under  section  173.005.2(7),  RSMo  Supp.  2012,  the  commissioner 
amends  a rule  as  follows: 

6 CSR  10-3.010  Determination  of  Student  Residency 

is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  May  15,  2013 
(38  MoReg  755).  No  changes  have  been  made  in  the  text  of  the  pro- 
posed amendment,  so  it  is  not  reprinted  here.  This  proposed  amend- 
ment becomes  effective  thirty  (30)  days  after  publication  in  the  Code 
of  State  Regulations . 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  6— DEPARTMENT  OF  HIGHER  EDUCATION 
Division  10 — Commissioner  of  Higher  Education 
Chapter  10— Out-of-State  Public  Institutions 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Commissioner  of  Higher  Education 
under  section  173.005.2(7),  RSMo  Supp.  2012,  the  commissioner 
amends  a rule  as  follows: 


Title  10— DEPARTMENT  OF  NATURAL  RESOURCES 
Division  10 — Air  Conservation  Commission 
Chapter  6— Air  Quality  Standards,  Definitions,  Sampling 
and  Reference  Methods  and  Air  Pollution  Control 
Regulations  for  the  Entire  State  of  Missouri 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Air  Conservation  Commission 
under  section  643.050,  RSMo  Supp.  2012,  the  commission  amends 
a rule  as  follows: 

10  CSR  10-6.060  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  April  15,  2013 
(38  MoReg  595-596).  Those  sections  with  changes  are  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  (30)  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  Missouri  Department  of  Natural 
Resources’  Air  Pollution  Control  Program  received  five  (5)  comments 
from  one  (1)  source:  the  U.S.  Environmental  Protection  Agency 
(EPA). 
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COMMENT  #1:  EPA  suggested  a language  change  for  subparagraph 
(5)(D)2.C.  to  improve  clarity. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  As  a result  of 
this  comment,  rule  text  in  subparagraph  (5)(D)2.C.  has  been  changed 
for  clarification. 

COMMENT  #2:  EPA  questioned  whether  subsection  (6)(A)  should 
have  an  —and—  or  an  —or—  following  paragraph  (6)(A)4.  when  refer- 
ring to  the  listed  items. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  In  order  to  issue 
a permit  in  subsection  (6)(A),  no  item  listed  in  paragraphs  (6)(A)1. 
through  (6)(A)5.  can  occur.  As  a result  of  this  comment,  additional 
rule  text  was  added  to  the  introductory  statement  in  subsection  (6)(A) 
to  clarify  that  a permit  will  only  be  issued  if  the  source  operation  or 
installation  does  not  do  one  (1)  or  more  of  the  listed  items. 

COMMENT  #3:  EPA  commented  that  in  subparagraph  (6)(E)1.A. 
the  term  —actual  start-up—  is  introduced  but  throughout  most  of  the 
rule  the  term  —initial  start-up—  is  used  and  requested  clarification 
whether  these  two  (2)  terms  are  used  interchangeably  or  if  they  have 
different  definitions. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  intent  of 
the  rule  language  update  in  subparagraph  (6)(E)1.A.  was  to  modify 
the  specific  time  period  for  initial  start-up  notification.  As  a result  of 
this  comment,  rule  language  has  been  revised  to  remove  the  reference 
to  actual  start-up  and  refer  to  the  actual  date  of  initial  start-up. 

COMMENT  #4:  EPA  commented  that  the  purpose  statement  in  the 
proposed  amendment  includes  the  incorporation  of  the  repeal  for  the 
grandfather  provisions  of  particulate  matters  less  than  2.5  microme- 
ters (PM2  5)  under  the  Prevention  of  Significant  Deterioration  pro- 
gram (76  FR  28646).  EPA  noted  that  the  proposed  rule  amendment 
does  not  need  to  incorporate  this  federal  provision  because  it  was 
already  incorporated  in  the  state  rule  in  a previous  update. 
RESPONSE:  It  is  acknowledged  that  the  particulate  matter  grandfa- 
ther provision  repeal  was  published  in  the  July  1,  2011  Code  of 
Federal  Regulations  (CFR)  and  was  incorporated  by  reference  in  the 
previous  update  to  10  CSR  10-6.060.  No  changes  have  been  made  to 
the  rule  text  as  a result  of  this  comment. 

COMMENT  #5 : EPA  commented  that  if  the  current  rule  amendment 
is  submitted  for  incorporation  into  the  State  Implementation  Plan 
(SIP),  EPA  will  not  take  action  to  incorporate  EPA’s  2007  revision  of 
the  definition  for  chemical  processing  plants  (the  Ethanol  Rule,  72 
FR  24060,  May  1,  2007)  or  EPA’s  2008  Fugitive  Emissions  Rule,  73 
FR  77882  (December  19,  2008). 

RESPONSE:  The  department’s  Air  Pollution  Control  Program  does 
plan  to  submit  this  rule  amendment  to  EPA  for  approval  into  the  state 
implementation  plan  since  it  is  consistent  with  the  Code  of  Federal 
Regulations . The  program  encourages  EPA  to  consider  taking  action 
on  this  submittal  after  they  receive  it  to  avoid  confusion  between 
requirements  enforceable  at  the  state  level  and  those  enforceable  at 
the  federal  level.  No  changes  have  been  made  to  the  rule  text  as  a 
result  of  this  comment. 

10  CSR  10-6.060  Construction  Permits  Required 

(5)  De  Minimis  Permits. 

(D)  Air  Quality  Analysis  Requirements. 

1.  An  air  quality  analysis  will  not  be  required  for  applications 
having  a maximum  design  capacity  emission  rate  of  no  more  than  the 
hourly  de  minimis  level  unless  paragraph  (5)(D)2.  of  this  rule 
applies.  For  applications  having  a maximum  design  capacity  emis- 
sion rate  greater  than  the  hourly  de  minimis  level,  a permit  will  be 
issued  only  if  an  air  quality  analysis  demonstrates  that  the  proposed 
construction  or  modification  will  not— 


A.  Interfere  with  the  attainment  or  maintenance  of  NAAQS 
and  the  air  quality  standards  established  in  10  CSR  10-6.010;  or 

B.  Cause  or  contribute  to  ambient  air  concentrations  in  excess 
of  any  applicable  maximum  allowable  increase  listed  in  subsection 
(11)(A)  Table  1,  of  this  rule,  over  the  baseline  concentration  in  any 
attainment  or  unclassified  area. 

2.  Exceptions.  The  director  may  require  an  air  quality  analysis 
for  applications  if  it  is  likely  that  emissions  of  the  proposed  con- 
struction or  modification  will — 

A.  Interfere  with  the  attainment  or  maintenance  of  NAAQS 
and  the  air  quality  standards  established  in  10  CSR  10-6.010; 

B.  Cause  or  contribute  to  ambient  air  concentrations  in  excess 
of  any  applicable  maximum  allowable  increase  listed  in  subsection 
(11)(A)  Table  1,  of  this  rule,  over  the  baseline  concentration  in  any 
attainment  or  unclassified  area;  or 

C.  Result  in  complaints  filed  in  the  vicinity  of  the  proposed 
construction  or  modification  warrant  an  air  quality  analysis. 

(6)  General  Permit  Requirements  for  Construction  or  Emissions 
Increase  Greater  Than  De  Minimis  Levels. 

(A)  A permit  shall  be  issued  pursuant  to  this  section  only  if  it  is 
determined  that  the  proposed  source  operation  or  installation  will  not 
do  one  (1)  or  more  of  the  following; 

1 . Violate  any  of  the  applicable  provisions  of  this  rule; 

2.  Interfere  with  the  attainment  or  maintenance  of  NAAQS  and 
the  air  quality  standards  established  in  10  CSR  10-6.010; 

3.  Cause  or  contribute  to  ambient  air  concentrations  in  excess  of 
any  applicable  maximum  allowable  increase  listed  in  subsection 
(11)(A)  Table  1,  of  this  rule,  over  the  baseline  concentration  in  any 
attainment  or  unclassified  area; 

4.  Violate  any  applicable  requirements  of  the  Air  Conservation 
Law;  and 

5.  Cause  an  adverse  impact  on  visibility  in  any  Class  I area 
(those  designated  in  paragraph  (12)(I)3.  of  this  rule). 

(E)  After  a permit  has  been  granted— 

1 . The  owner  or  operator  subject  to  the  provisions  of  this  rule 
shall  furnish  the  permitting  authority  written  notification  as  follows; 

A.  A notification  of  the  anticipated  date  of  initial  start-up  of 
the  source  operation  or  installation  within  thirty  (30)  days  of  the  actu- 
al date  of  initial  start-up;  and 

B.  A notification  of  the  actual  date  of  initial  start-up  of  a 
source  operation  or  installation  within  fifteen  (15)  days  after  that 
date; 

2.  A permit  may  be  revoked  if  construction  or  modification 
work  is  not  begun  within  two  (2)  years  from  the  date  of  issuance  or 
if  work  is  suspended  for  one  (1)  year,  and  if— 

A.  The  delay  was  reasonably  foreseeable  by  the  owner  or 
operator  at  the  time  the  permit  was  issued; 

B.  The  delay  was  not  due  to  an  act  of  God  or  other  conditions 
beyond  the  control  of  the  owner  or  operator;  or 

C.  Failure  to  revoke  the  permit  would  be  unfair  to  other 
potential  applicants; 

3.  Any  owner  or  operator  who  constructs,  modifies,  or  operates 
an  installation  not  in  accordance  with  the  application  submitted  and 
the  permit  issued,  including  any  terms  and  conditions  made  a part  of 
the  permit,  or  any  owner  or  operator  of  an  installation  who  com- 
mences construction  or  modification  after  May  13,  1982,  without 
meeting  the  requirements  of  this  rule,  is  in  violation  of  this  rule; 

4.  Approval  to  construct  shall  not  relieve  any  owner  or  operator 
of  the  responsibility  to  comply  fully  with  applicable  provisions  of  the 
Air  Conservation  Law  and  rules  or  any  other  requirements  under 
local,  state,  or  federal  law;  and 

5.  The  permitting  authority  may  require  monitoring  of  visibility 
in  any  Class  I area  (those  designated  in  paragraph  (12)(I)3.  of  this 
rule)  near  the  new  installation  or  major  modification  for  these  pur- 
poses and  by  such  means  as  the  permitting  authority  deems  necessary 
and  appropriate. 


Page  1428 


Orders  of  Rulemaking 


September  3,  2013 
Vol.  38,  No.  17 


Title  10— DEPARTMENT  OF  NATURAL  RESOURCES 
Division  10 — Air  Conservation  Commission 
Chapter  6— Air  Quality  Standards,  Definitions,  Sampling 
and  Reference  Methods  and  Air  Pollution  Control 
Regulations  for  the  Entire  State  of  Missouri 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Air  Conservation  Commission 
under  section  643.050,  RSMo  Supp.  2012,  the  commission  amends 
a rule  as  follows: 

10  CSR  10-6.110  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  April  15,  2013 
(38  MoReg  596-601).  Those  sections  with  changes  are  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  (30)  days 
after  publication  in  the  Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  The  Missouri  Department  of  Natural 
Resources’  Air  Pollution  Control  Program  received  one  (1)  comment 
on  this  rulemaking. 

COMMENT  #1:  The  department’s  Air  Pollution  Control  Program 
staff  commented  that  the  term  —full  emissions  report—  should  have 
been  capitalized  for  rule  clarity  to  read  —Full  Emissions  Report— 
when  the  proposed  rulemaking  was  published  in  the  Missouri 
Register.  The  proposed  rulemaking  as  published  in  the  Missouri 
Register  on  April  12,  2013  does  not  show  all  usages  of  the  term  cap- 
italized. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  For  rule  clarity, 
rule  text  in  subsection  (2)(B)  and  paragraphs  (3)(A)2.,  (4)(C)  1 . , 
(4)(C)2.,  and  (4)(C)3.  have  been  revised  to  show  capitalization  of  the 
term  —Full  Emissions  Report—. 

10  CSR  10-6.110  Reporting  Emission  Data,  Emission  Fees,  and 
Process  Information 

(2)  Definitions. 

(B)  Reporting  threshold— Minimum  amount  of  reportable  emis- 
sions at  the  emission  unit  level  that  requires  reporting  as  summarized 
in  Table  1 of  this  rule.  Emissions  below  this  amount  may  be  desig- 
nated as  insignificant  on  the  Full  Emissions  Report. 

(3)  General  Provisions. 

(A)  Emission  Fees. 

1 . Any  installation  subject  to  this  rule,  except  sources  that  pro- 
duce charcoal  from  wood,  shall  pay  an  annual  emission  fee  of  forty 
dollars  and  no  cents  ($40.00)  per  ton  of  applicable  pollutant  emis- 
sions identified  in  Table  2 of  this  rule  for  calendar  years  2013,  2014, 
and  2015  in  accordance  with  paragraphs  (3)(A)2.  through  (3)(A)7.  of 
this  rule. 

2.  For  Full  Emissions  Reports,  the  fee  is  based  on  the  informa- 
tion provided  in  the  installation’s  emissions  report.  For  sources 
which  qualify  for  and  use  the  Reduced  Reporting  Form,  the  fee  shall 
be  based  on  the  last  Full  Emissions  Report. 

3.  The  fee  shall  apply  to  the  first  four  thousand  (4,000)  tons  of 
each  air  pollutant  subject  to  fees  as  identified  in  Table  2 of  this  rule. 
No  installation  shall  be  required  to  pay  fees  on  total  emissions  in 
excess  of  twelve  thousand  (12,000)  tons  for  any  reporting  year.  An 
installation  subject  to  this  rule  which  emitted  less  than  one  (1)  ton  of 
all  pollutants  subject  to  fees  shall  pay  a fee  for  one  (1)  ton. 

4.  An  installation  which  pays  emission  fees  to  a holder  of  a cer- 
tificate of  authority  issued  pursuant  to  section  643.140,  RSMo,  may 
deduct  those  fees  from  the  emission  fee  due  under  this  section. 


5.  The  fee  imposed  in  paragraph  (3)(A)1.  of  this  rule  shall  not 
apply  to  NH3,  CO,  PM,  5,  or  HAPs  reported  as  PM10  or  VOC,  as 
summarized  in  Table  2 of  this  rule. 

6.  Emission  fees  for  the  reporting  year  are  due  June  1 after  each 
reporting  year.  The  fees  shall  be  payable  to  the  Missouri  Department 
of  Natural  Resources. 

7.  To  determine  emission  fees,  an  installation  shall  be  consid- 
ered one  (1)  source  as  defined  in  section  643.078.2,  RSMo,  except 
that  an  installation  with  multiple  operating  permits  shall  pay  emission 
fees  separately  for  air  pollutants  emitted  under  each  individual  per- 
mit. 


TABLE  2.  Pollutant  Fee  Applicability 


Pollutants  Subject 
to  Fees 

Pollutants  Not 
Subject  to  Fees 

PM10  pri 

PM2.5  pri 

so2 

CO 

NOx 

NH3 

VOC 

HAPs  reported  as 
PM10  or  VOC 

HAP 

Lead 

(4)  Reporting  and  Record  Keeping.  All  data  collected  and  recorded 
in  accordance  with  the  provisions  of  this  rule  shall  be  retained  by  the 
owner  or  operator  for  not  less  than  five  (5)  years  after  the  end  of  the 
calendar  year  in  which  the  data  was  collected  and  all  these  records 
shall  be  made  available  upon  the  director’s  request. 

(C)  Submittal  Requirements. 

1.  The  Full  Emissions  Report  shall  be  submitted  either  elec- 
tronically via  MoEIS,  which  requires  Form  1.0  signed  by  an  autho- 
rized company  representative,  or  on  Emissions  Inventory 
Questionnaire  (EIQ)  paper  forms  on  the  frequency  specified  in  Table 
4 of  this  rule.  Alternate  methods  of  reporting  the  emissions,  such  as 
a spreadsheet  file,  can  be  submitted  for  approval  by  the  director. 

2.  An  installation  not  required  to  submit  a Full  Emissions 
Report  is  required  to  submit  a Reduced  Reporting  Form,  which  is 
due  April  1 after  each  reporting  year. 

3.  The  Full  Emissions  Report  is  due  April  1 after  each  report- 
ing year.  If  the  Full  Emissions  Report  is  filed  electronically  via 
MoEIS,  this  due  date  is  extended  to  May  1. 

4.  The  installation  owner  or  operator  of  record  on  December  31 
of  the  reporting  year  is  responsible  for  the  emissions  report  and  asso- 
ciated fees  for  the  entire  reporting  year. 

5.  If  there  is  no  production  from  an  installation  in  a reporting 
year,  no  emission  fees  are  due  for  that  year  but  notice  of  such  status 
must  be  provided  to  the  director  in  writing  by  the  emissions  report 
due  date  of  April  1 . 

6.  If  an  installation  is  out  of  business,  the  final  emissions  report 
required  will  be  for  the  full  or  partial  year  the  installation  went  out 
of  business.  Notice  of  such  status  must  be  provided  to  the  director  in 
writing  by  the  emissions  report  due  date  of  April  1 . 

7.  After  the  effective  date  of  this  rule,  any  revision  to  the 
department- supplied  EIQ  forms  will  be  presented  to  the  regulated 
community  for  a forty-five  (45)-day  comment  period. 
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Title  10— DEPARTMENT  OF  NATURAL  RESOURCES 
Division  10 — Air  Conservation  Commission 
Chapter  6— Air  Quality  Standards,  Definitions,  Sampling 
and  Reference  Methods  and  Air  Pollution  Control 
Regulations  for  the  Entire  State  of  Missouri 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Air  Conservation  Commission 
under  section  643.050,  RSMo  Supp.  2012,  the  commission  rescinds 
a rule  as  follows: 

10  CSR  10-6.345  Control  of  NOx  Emissions  From  Upwind 
Sources  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescission 
was  published  in  the  Missouri  Register  on  April  15,  2013  (38  MoReg 
601).  No  changes  have  been  made  in  the  proposed  rescission,  so  it  is 
not  reprinted  here.  This  proposed  rescission  becomes  effective  thirty 
(30)  days  after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  Missouri  Department  of  Natural 
Resources’  Air  Pollution  Control  Program  received  no  comments  on 
the  proposed  rescission. 


Title  10— DEPARTMENT  OF  NATURAL  RESOURCES 
Division  10 — Air  Conservation  Commission 
Chapter  6— Air  Quality  Standards,  Definitions,  Sampling 
and  Reference  Methods  and  Air  Pollution  Control 
Regulations  for  the  Entire  State  of  Missouri 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Air  Conservation  Commission 
under  section  643.050,  RSMo  Supp.  2012,  the  commission  amends 
a rule  as  follows: 

10  CSR  10-6.390  Control  of  NOx  Emissions  From  Large 
Stationary  Internal  Combustion  Engines  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  April  15,  2013 
(38  MoReg  601-603).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  The  Missouri  Department  of  Natural 
Resources’  Air  Pollution  Control  Program  received  no  comments  on 
the  proposed  amendment. 

Title  10— DEPARTMENT  OF  NATURAL  RESOURCES 
Division  10 — Air  Conservation  Commission 
Chapter  6— Air  Quality  Standards,  Definitions,  Sampling 
and  Reference  Methods  and  Air  Pollution  Control 
Regulations  for  the  Entire  State  of  Missouri 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Air  Conservation  Commission 
under  section  643.050,  RSMo  Supp.  2012,  the  commission  amends 
a rule  as  follows: 

10  CSR  10-6.400  Restriction  of  Emission  of  Particulate  Matter 
From  Industrial  Processes  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 


amendment  was  published  in  the  Missouri  Register  on  April  15,  2013 
(38  MoReg  603-604).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  The  Missouri  Department  of  Natural 
Resources’  Air  Pollution  Control  Program  did  not  receive  any  com- 
ments on  the  proposed  amendment. 


Title  13— DEPARTMENT  OF  SOCIAL  SERVICES 
Division  70 — MO  HealthNet  Division 
Chapter  10 — Nursing  Home  Program 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  MO  HealthNet  Division  under  section 
208.159,  RSMo  2000,  and  sections  208.153  and  208.201,  RSMo 
Supp.  2012,  the  division  adopts  a rule  as  follows: 

13  CSR  70-10.017  Nursing  Facility  Invasive  Ventilator  Program 

is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
rule  was  published  in  the  Missouri  Register  on  May  1,  2013  (38 
MoReg  693-696).  No  changes  have  been  made  in  the  text  of  the  pro- 
posed rule,  so  it  is  not  reprinted  here.  This  proposed  rule  becomes 
effective  thirty  (30)  days  after  publication  in  the  Code  of  State 
Regulations . 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  20— DEPARTMENT  OF  INSURANCE, 
FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL 
REGISTRATION 

Division  2015— Acupuncturist  Advisory  Committee 
Chapter  1— General  Rules 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Acupuncturist  Advisory  Committee 
under  sections  324.481  and  324.487,  RSMo  Supp.  2012,  and  sec- 
tions 324.490  and  324.493,  RSMo  2000,  the  board  amends  a rule  as 
follows: 

20  CSR  2015-1.030  Fees  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  May  15,  2013 
(38  MoReg  757-760).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  20— DEPARTMENT  OF  INSURANCE, 
FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL 
REGISTRATION 

Division  2095— Committee  for  Professional  Counselors 
Chapter  1— General  Rules 

ORDER  OF  RULEMAKING 

By  the  authority  vested  in  the  Committee  for  Professional  Counselors 
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under  section  337.507,  RSMo  Supp.  2012,  and  section  337.520.1(2), 
RSMo  2000,  the  board  amends  a rule  as  follows: 

20  CSR  2095-1.020  Fees  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  proposed 
amendment  was  published  in  the  Missouri  Register  on  May  15,  2013 
(38  MoReg  765-767).  No  changes  have  been  made  in  the  text  of  the 
proposed  amendment,  so  it  is  not  reprinted  here.  This  proposed 
amendment  becomes  effective  thirty  (30)  days  after  publication  in  the 
Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 
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This  section  may  contain  notice  of  hearings,  correction 
notices,  public  information  notices,  rule  action  notices, 
statements  of  actual  costs,  and  other  items  required  to  be  pub- 
lished in  the  Missouri  Register  by  law. 


Title  10— DEPARTMENT  OF  NATURAL  RESOURCES 
Division  140 — Division  of  Energy 
Chapter  2— Energy  Set-Aside  Fund 

IN  ADDITION 

Notification:  Applications  accepted  for  Energy-Efficiency  and  Re- 
newable Energy  Loan  Cycle  announced  March  1,  2013  (38  MoReg 
432).  The  deadline  to  submit  applications  is  extended  from  August 
31,  2013  to  October  31,  2013. 

The  Missouri  Department  of  Natural  Resources  (department), 
Division  of  Energy  provides  loan  financing  for  energy-saving  invest- 
ments such  as  insulation,  lighting  systems,  heating  and  cooling  sys- 
tems, renewable  energy  systems  and  other  measures  that  reduce  ener- 
gy use  and  cost. 

Loan  recipients  repay  the  loan  with  money  saved  on  energy  costs  as 
a result  of  implementing  energy  efficiency  and  renewable  energy  pro- 
jects. An  energy  saving  loan  is  not  defined  as  debt  and  therefore  does 
not  count  against  debt  limits  or  require  a public  vote  or  bond 
issuance. 

Application  Procedures:  The  department  is  making  available  approx- 
imately five  million  dollars  ($5,000,000)  in  loan  financing  for  quali- 
fied energy  efficiency  and  renewable  energy  projects. 

To  apply  for  a loan,  eligible  entities  must  submit  a completed  appli- 
cation form  to  the  department  during  the  open  application  cycle.  The 
department  may  request  additional  information  as  needed  to  deter- 
mine the  feasibility  of  a project  and  the  financial  risk  of  the  proposed 
loan  transaction.  Applicants  must  have  no  outstanding  actions  for 
violations  of  applicable  federal;  state;  or  local  laws,  ordinances,  and 
rules. 

Each  applicant  may  apply  for  a loan  not  to  exceed  five  hundred  thou- 
sand dollars  ($500,000).  Loan  applications  below  five  thousand  dol- 
lars ($5,000)  will  not  be  considered. 

If  funds  remain  after  review  and  priority  ranking  of  applications,  the 
department  will  consider  awarding  loans  in  excess  of  five  hundred 
thousand  dollars  ($500,000). 

Eligible  Energy-Using  Sectors:  Loan  funds  will  be  allocated  to  eli- 
gible energy-using  sectors  as  follows: 

Public  Schools  (K-12):  thirty  percent  (30%)  of  available  funds; 

City  and  County  Governments:  thirty  percent  (30%)  of  available 
funds; 

Public  and  Private  Higher  Education  Institutions:  twenty  percent 
(20%)  of  available  funds;  and 

Public  and  Private  not-for-profit  Hospitals:  twenty  percent  (20%)  of 
available  funds. 

Interest  Rates:  Loan  principal  plus  two  and  one  half  percent  (2.5%) 
interest  is  to  be  repaid  to  the  department  in  semi-annual  payments  not 
to  exceed  a ten-  (10-)  year  repayment  period.  An  administrative  fee 
of  one  percent  (1  %)  of  loan  principal  will  be  added  to  the  repayment 
amount. 


Selection  Criteria:  Recipients  of  loan  financing  will  be  determined 
on  a competitive  basis.  Applications  will  be  ranked  based  on  the  pro- 
ject’s payback  score,  which  is  determined  by  dividing  the  cost  to 
implement  a project  by  the  estimated  yearly  energy  cost  savings. 
Projects  with  the  lowest  payback  score  in  each  sector  allocation  will 
be  funded  until  all  available  funds  are  allocated.  If  all  funds  are  not 
allocated  in  any  one  (1)  sector  after  ranking  payback  scores,  the 
department  may  allocate  funds  to  other  sectors.  Loan  agreements  will 
be  awarded  by  January  31,  2014. 

For  More  Information  Contact: 

Website : http : //www.  dnr.mo . gov/ energy /financial/loan,  htm 

Phone:  1-800-361-4827 

Missouri  Department  of  Natural  Resources 
Division  of  Energy 
Attention:  Loan  Clerk 
PO  Box  176 

Jefferson  City,  MO  65102-0176 


Title  19— DEPARTMENT  OF  HEALTH  AND 
SENIOR  SERVICES 

Division  60— Missouri  Health  Facilities  Review 
Committee 

Chapter  50— Certificate  of  Need  Program 

NOTIFICATION  OF  REVIEW: 
APPLICATION  REVIEW  SCHEDULE 

The  Missouri  Health  Facilities  Review  Committee  has  initiated 
review  of  the  applications  listed  below.  A decision  is  tentatively 
scheduled  for  September  24,  2013.  These  applications  are  available 
for  public  inspection  at  the  address  shown  below: 

Date  Filed 

Project  Number:  Project  Name 
City  (County) 

Cost,  Description 

08/12/13 

#4951  HT:  Research  Medical  Center 
Kansas  City  (Jackson  County) 

$2,989,510,  Replace  Hybrid  OR 

#4953  HT:  Saint  Louis  University  Hospital 
St.  Louis  (St.  Louis  City) 

$3,489,734,  Replace  MRI  Unit 

#4954  HT:  Saint  Louis  University  Hospital 
St.  Louis  (St.  Louis  City) 

$3,000,000,  Replace  CyberKnife  System 

#4955  HT:  Saint  Louis  University  Hospital 
St.  Louis  (St.  Louis  City) 

$2,656,892,  Replace  PET/CT  Unit 

#4962  HT:  Saint  Louis  University  Hospital 
St.  Louis  (St.  Louis  City) 

$4,490,830,  Replace  Linear  Accelerator 

#4957  HT:  Mercy  Hospital  Springfield 
Springfield  (Greene  County) 

$1,468,016,  Replace  MRI  Unit 
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#4952  RP:  Brook  Cherith  Assisted  Living 
Huntsville  (Randolph  County) 

$491,534,  LTC  Expansion  of  8 ALF  beds 

Any  person  wishing  to  request  a public  hearing  for  the  purpose  of 
commenting  on  these  applications  must  submit  a written  request  to 
this  effect,  which  must  be  received  by  August  23,  2013.  All  written 
requests  and  comments  should  be  sent  to— 

Chairman 

Missouri  Health  Facilities  Review  Committee 
c/o  Certificate  of  Need  Program 
3418  Knipp  Drive,  Suite  F 
PO  Box  570 

Jefferson  City,  MO  65102 

For  additional  information  contact 
Karla  Houchins,  (573)  751-6403. 
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The  Secretary  of  State  is  required  by  sections  347.141  and  359.481,  RSMo  2000,  to  publish  dissolutions  of  limited  liability  com- 
panies and  limited  partnerships.  The  content  requirements  for  the  one-time  publishing  of  these  notices  are  prescribed  by 
statute.  This  listing  is  published  pursuant  to  these  statutes.  We  request  that  documents  submitted  for  publication  in  this  section 
be  submitted  in  camera  ready  8 1/2"  x 11"  manuscript  by  email  to  dissolutions@sos.mo.gov. 


NOTICE  OF  WINDING  UP  OF  LIMITED  LIABILITY  COMPANY 

To:  All  creditors  of  and  claimants  against  CTRV,  LLC,  a Missouri  limited  liability 
company,  (“Company”) . 

On  June  24,  2013,  CTRV,  LLC,  Charter  Number  LC0580698,  filed  its  notice  of  winding 
up  with  the  Missouri  Secretary  of  State. 

Said  limited  liability  company  requests  that  all  persons  and  organizations  who  have  claims 
against  it  present  them  immediately  by  letter  to  Carl  Chinnery,  Attorney  at  Law,  c/o  Chinnery 
Evans  & Nail,  P.C.,  800  NE  Vanderbilt  Lane,  Lee’s  Summit,  Missouri  64064. 

All  claims  must  include  the  following  information: 

1 . Name  and  current  address  of  the  claimant. 

2.  The  amount  claimed. 

3.  The  clear  and  concise  statement  of  the  facts  supporting  the  claim. 

4.  The  date  the  claim  was  incurred. 

NOTICE:  Because  of  the  winding  up  of  CTRV,  LLC  any  claims  against  it  will  be  barred 
unless  a proceeding  to  enforce  the  claim  is  commenced  within  three  years  after  the  publication  of 
the  notices  authorized  by  statute,  whichever  is  published  last. 

NOTE:  CLAIMS  AGAINST  CTRV,  LLC  WILL  BE  BARRED  UNLESS  A 

PROCEEDING  TO  ENFORCE  THE  CLAIM  IS  COMMENCED 
WITHIN  THREE  YEARS  AFTER  THE  PUBLICATION  OF  THIS 
NOTICE. 


NOTICE  OF  DISSOLUTION 
TO  ALL  CREDITORS  OF  AND 
CLAIMANTS  AGAINST 
PETS  ON  RUGS,  LLC 


On  July  9,  2013,  Pets  on  Rugs,  LLC,  a Missouri  limited  liability 
company  (the  “Company"),  filed  its  Notice  of  Winding  Up  for  a Limited 
Liability  Company  with  the  Secretary  of  State  of  Missouri.  The 
Company  requests  that  any  and  all  claims  against  the  Company  be 
presented  by  letter  to  the  Company  in  care  of  Riezman  Berger,  P.C., 
c/o  Christine  P.  Mace,  7700  Bonhomme  Avenue,  7th  Floor,  St.  Louis, 
Missouri  63105.  Each  claim  against  the  Company  must  include  the 
following  information:  the  name,  the  address  and  telephone  number  of 
the  claimant;  the  amount  of  the  claim;  the  date  on  which  the  claim 
arose;  a brief  description  of  the  nature  of  or  the  basis  for  the 
claim;  and  any  documentation  related  to  the  claim.  All  claims  against 
the  Company  will  be  barred  unless  a proceeding  to  enforce  the  claim  is 
commenced  within  three  (3)  years  after  the  publication  of  this  notice. 
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NOTICE  OF  CORPORATE  DISSOLUTION 
TO  ALL  CREDITORS  OF  AND  CLAIMANTS  AGAINST  THE  PHONE  STORE,  INC. 

On  May  24,  2013,  THE  PHONE  STORE,  INC.,  a Missouri  corporation,  filed  its  Articles  of 
Dissolution  with  the  Missouri  Secretary  of  State.  Dissolution  was  effective  on  May  24,  2013. 

Said  corporation  requests  that  all  person  and  organizations  who  have  claims  against  it  present  them 
immediately  by  letter  to  the  corporation  at: 

THE  PHONE  STORE,  INC. 

Attn:  Darin  Roth 
P.O.  Box  481571 
Kansas  City,  MO  64148 
or 

R.  Scott  Richart,  Esq. 

Welch,  Martin  & Albano,  LLC 
3 1 1 W.  Kansas  Avenue 
Independence,  MO  64050 
(816)  836-8000 

All  claims  must  include  the  name  and  address  of  the  claimant;  the  amount  claimed;  the  basis  for  the  claim; 
and  the  date(s)  on  which  the  event(s)  on  which  the  claims  is  based  occurred. 

NOTICE:  Because  of  the  dissolution  of  THE  PHONE  STORE,  INC.,  any  claims  against  it  will  be 

barred  unless  a proceeding  to  enforce  the  claim  is  commenced  within  two  years  after  the  publication  date  of 
the  two  notices  authorized  by  statute,  whichever  is  published  last. 


NOTICE  OF  DISSOLUTION  TO  ALL  CREDITORS  OF 
AND  CLAIMANTS  AGAINST 
ECONOMY  DRUG.  INC. 

Effective  July  17, 2013,  Economy  Drug,  Inc.,  a Missouri  corporation  (the  "Corporation”), 
the  principal  office  of  which  is  located  at  309  Dunn's  Lane,  Richmond,  Missouri  64085,  was 
voluntarily  dissolved. 

All  claims  against  the  Corporation  should  be  presented  in  accordance  with  this  notice. 
Claims  should  be  in  writing  and  sent  to  the  Corporation  at  this  mailing  address: 

Economy  Drug,  Inc. 

ATTN:  Richard  Ridder 
309  Dunn’s  Lane 
Richmond,  Missouri  64085 

The  claim  must  contain:  (1)  the  name,  address  and  telephone  number  of  the  claimants; 
(2)  the  amount  of  the  claim  or  other  relief  demanded;  (3)  the  basis  of  the  claim  and  any 
documents  related  to  the  claim;  and  (4)  the  date(s)  as  of  which  the  event(s)  on  which  the  claim  is 
based  occurred.  Any  and  all  claims  against  the  Corporation  will  be  barred  unless  a proceeding  to 
enforce  the  claim  is  commenced  within  two  years  after  the  publication  of  this  notice. 
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NOTICE  OF  DISSOLUTION 
TO  ALL  CREDITORS  OF  AND  CLAIMANTS  AGAINST 

MIDWEST  CARE  CENTERS,  INC. 

TO  WHOM  IT  MAY  CONCERN:  Be  notified  that  Midwest  Care  Centers,  Inc.,  a 
Missouri  nonprofit  public  benefit  corporation,  has  on  the  8th  day  of  July,  2013  filed  and  received 
approval  by  the  Missouri  Secretary  of  State  of  the  corporation's  Articles  of  Dissolution. 

Any  claims  against  the  corporation  should  be  forwarded  to  the  corporation’s  registered 
agent  at  the  following  address: 

Attn:  Joseph  L.  Hiersteiner 
91 1 Main  Street,  Suite  2800 
Kansas  City,  Missouri  64105 

The  claim  must  include  the  following  infonnation:  name,  address  and  telephone  number 
of  the  claimant;  amount  of  the  claim;  date  the  claim  accrued  or  will  accrue;  a brief  description  of 
the  nature  of  the  debt  or  the  basis  for  the  claim;  whether  the  claim  is  secured  and,  if  so,  the 
collateral  used  as  security;  and  documentation  to  substantiate  the  claim. 

You  are  further  notified  that  all  claims  against  the  Company  shall  be  barred  unless  a 
proceeding  to  enforce  the  claim  is  commenced  within  two  years  after  the  publication  of  this 
Notice. 


NOTICE  OF  WINDING  UP  AND  DISSOLUTION  OF  LIMITED  LIABILITY 
COMPANY  TO  ALL  CREDITORS  OF  AND  CLAIMANTS  AGAINST 

2Tear  Technologies,  LLC 

On  July  8,  2013,  2 Tear  Technologies,  LLC,  a Missouri  limited  liability  company  (the 
“Company”),  filed  its  Notice  of  Winding  Up  and  Articles  of  Termination  with  the  Missouri 
Secretary  of  State.  The  Company  requests  that  all  persons  and  organizations  who  have  claims 
against  the  Company  present  them  immediately  by  letter  to  Andrew  Hoyne,  100  S.  Fourth  Street, 
Suite  1000,  St.  Louis,  MO  63102.  All  claims  must  include  the  name  and  address  of  the 
claimant,  the  amount  claimed,  the  basis  for  and  a description  of  the  claim,  and  include  copies  of 
any  supporting  documentation.  Any  and  all  claims  against  the  Company  will  be  barred  unless  a 
proceeding  to  enforce  such  claim  is  commenced  within  three  (3)  years  after  the  publication  of 
this  notice. 


September  3,  2013 
Vol.  38,  No.  17 


Missouri  Register 


Page  1437 


NOTICE  OF  DISSOLUTION  OF  CORPORATION 


NOTICE  OF  DISSOLUTION  TO  ALL  CREDITORS  OF  AND  CLAIMANTS 
AGAINST  BANNISTER  BANCSHARES,  INC.,  a Missouri  corporation. 

On  July  17,  2013,  Bannister  Bancshares,  Inc.  (“Corporation”!,  a Missouri  corporation, 
filed  its  Articles  of  Dissolution  with  the  Missouri  Secretary  of  State.  Dissolution  is  effective  as 
of  July  17,2013. 

The  Corporation  requests  that  all  persons  with  claims  against  it  present  them  immediately 
by  letter  to  the  Corporation  at  8701  Prospect  Ave.,  Kansas  City,  MO  64132. 

All  claims  must  include:  the  name  and  address  of  the  claimant;  the  amount  claimed;  the 
basis  for  the  claim;  and  the  date(s)  on  which  the  event(s)  on  which  the  claim  is  based  occurred. 

Because  of  the  dissolution  of  the  Corporation,  any  claims  against  it  will  be  barred  unless 
a proceeding  to  enforce  the  claim  is  commenced  within  two  (2)  years  after  the  publication  date  of 
this  notice. 


Thomas  W.  Raupp,  President 


NOTICE  OF  WINDING  UP  AND  DISSOLUTION  OF  LIMITED  LIABILITY 
COMPANY  TO  ALL  CREDITORS  OF  AND  CLAIMANTS  AGAINST 

SparkPoint  Strategies,  LLC 

On  July  22,  2013,  SparkPoint  Strategies,  LLC,  a Missouri  limited  liability  company  (the 
“Company”),  filed  its  Notice  of  Winding  Up  and  Articles  of  Termination  with  the  Missouri 
Secretary  of  State.  The  Company  requests  that  all  persons  and  organizations  who  have  claims 
against  the  Company  present  them  immediately  by  letter  to  SparkPoint  Strategies,  LLC,  122  E. 
High  Street,  Jefferson  City,  Missouri  65101.  All  claims  must  include  the  name  and  address  of 
the  claimant,  the  amount  claimed,  the  basis  for  and  a description  of  the  claim,  and  include  copies 
of  any  supporting  documentation.  Any  and  all  claims  against  the  Company  will  be  barred  unless 
a proceeding  to  enforce  such  claim  is  commenced  within  three  (3)  years  after  the  publication  of 
this  notice. 
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Rule  Number 

1 CSR  10 

Agency  Emergency 

OFFICE  OF  ADMINISTRATION 

State  Officials’  Salary  Compensation  Schedule 

Proposed 

Order 

In  Addition 

37  MoReg  1859 

1 CSR  10-15.010 

Commissioner  of  Administration  38  MoReg  5 

38  MoReg  7 

38  MoReg  657 

2 CSR  30-2.020 

DEPARTMENT  OF  AGRICULTURE 

Animal  Health 

This  Issue 

2 CSR  80-2.050 

State  Milk  Board 

This  Issue 

2 CSR  80-5.010 

State  Milk  Board 

This  Issue 

2 CSR  90-10 

Weights  and  Measures 

37  MoReg  1197 

38  MoReg  1241 

2 CSR  90-30.040 

Weights  and  Measures 

38  MoReg  1099 

3 CSR  10-7.433 

DEPARTMENT  OF  CONSERVATION 

Conservation  Commission 

N.A. 

38  MoReg  1127 

3 CSR  10-7.437 

Conservation  Commission 

N.A. 

38  MoReg  1127 

3 CSR  10-7.440 

Conservation  Commission 

N.A. 

38  MoReg  1239 

3 CSR  10-7.455 

Conservation  Commission 

38  MoReg  1160 

38  MoReg  212 

3 CSR  10-10.705 

Conservation  Commission 

38  MoReg  581 

38  MoReg  1128 

3 CSR  10-10.722 

Conservation  Commission 

38  MoReg  581 

38  MoReg  1128 

3 CSR  10-10.725 

Conservation  Commission 

38  MoReg  582 

38  MoReg  1128 

3 CSR  10-12.109 

Conservation  Commission 

38  MoReg  585 

38  MoReg  1128 

3 CSR  10-12.110 

Conservation  Commission 

38  MoReg  585 

38  MoReg  1128 

3 CSR  10-12.135 

Conservation  Commission 

38  MoReg  585 

38  MoReg  1128 

3 CSR  10-20.805 

Conservation  Commission 

38  MoReg  586 

38  MoReg  1129 

4 CSR  195-6.010 

DEPARTMENT  OF  ECONOMIC  DEVELOPMENT 

Division  of  Workforce  Development 

38  MoReg  171 

38  MoReg  768 

4 CSR  195-6.020 

Division  of  Workforce  Development 

38  MoReg  171 

38  MoReg  768 

4 CSR  195-6.030 

Division  of  Workforce  Development 

38  MoReg  172 

38  MoReg  768 

4 CSR  195-6.040 

Division  of  Workforce  Development 

38  MoReg  173 

38  MoReg  768 

4 CSR  195-6.050 

Division  of  Workforce  Development 

38  MoReg  173 

38  MoReg  769 

4 CSR  240-13.010 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.015 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.020 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.025 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.030 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.035 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.040 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.045 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.050 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.055 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.060 

Public  Service  Commission 

This  Issue 

4 CSR  240-13.070 

Public  Service  Commission 

This  Issue 

4 CSR  240-18.010 

Public  Service  Commission 

This  Issue 

4 CSR  265-2.068 

Division  of  Motor  Carrier  and  Railroad  Safety 
(Changed  to  7 CSR  265-10.035 ) 

38  MoReg  887 

4 CSR  265-2.180 

Division  of  Motor  Carrier  and  Railroad  Safety 
(Changed  to  7 CSR  265-10.140) 

38  MoReg  896 

4 CSR  265-2.190 

Division  of  Motor  Carrier  and  Railroad  Safety 
(Changed  to  7 CSR  265-10.090) 

38  MoReg  894 

4 CSR  265-6.010 

Division  of  Motor  Carrier  and  Railroad  Safety 
(Changed  to  7 CSR  265-10.055) 

38  MoReg  892 

4 CSR  265-12.020 

Division  of  Motor  Carrier  and  Railroad  Safety 

38  MoReg  881R 

4 CSR  265-12.030 

Division  of  Motor  Carrier  and  Railroad  Safety 

38  MoReg  882R 

5 CSR  20-100.255 

DEPARTMENT  OF  ELEMENTARY  AND  SECONDARY  EDUCATION 

Division  of  Learning  Services  37  MoReg  1571 

38  MoReg  520F 

5 CSR  20-100.260 

Division  of  Learning  Services 

38  MoReg  99 

38  MoReg  769 

5 CSR  20-400.125 

Division  of  Learning  Services 

38  MoReg  507 

38  MoReg  1239 

5 CSR  20-400.270 

Division  of  Learning  Services 

38  MoReg  105 

38  MoReg  775 

5 CSR  20-400.375 

Division  of  Learning  Services 

38  MoReg  825 

5 CSR  20-600.110 

Division  of  Learning  Services 

38  MoReg  508 

38  MoReg  1239 

6 CSR  10-3.010 

DEPARTMENT  OF  HIGHER  EDUCATION 

Commissioner  of  Higher  Education 

38  MoReg  755 

This  Issue 

6 CSR  10-10.010 

Commissioner  of  Higher  Education 

38  MoReg  755 

This  Issue 

7 CSR  10-7.020 

DEPARTMENT  OF  TRANSPORTATION 

Missouri  Highways  and  Transportation  Commission 

38  MoReg  427 

38  MoReg  1129 

7 CSR  10-7.030 

Missouri  Highways  and  Transportation  Commission 

38  MoReg  427 

38  MoReg  1129 

7 CSR  60-2.010 

Traffic  and  Highway  Safety  Division 

38  MoReg  586 

7 CSR  60-2.020 

Traffic  and  Highway  Safety  Division 

38  MoReg  588 
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7 CSR  60-2.030 

Traffic  and  Highway  Safety  Division 

38  MoReg  589 

7 CSR  60-2.040 

Traffic  and  Highway  Safety  Division 

38  MoReg  590 

7 CSR  60-2.050 

Traffic  and  Highway  Safety  Division 

38  MoReg  592 

7 CSR  60-2.060 

Traffic  and  Highway  Safety  Division 

38  MoReg  592 

7 CSR  265-10.010 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  882 

7 CSR  265-10.015 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  883R 
38  MoReg  883 

7 CSR  265-10.020 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  884R 
38  MoReg  884 

7 CSR  265-10.025 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  885R 
38  MoReg  885 

7 CSR  265-10.030 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  886R 
38  MoReg  886 

7 CSR  265-10.035 

Motor  Carrier  and  Railroad  Safety 
(Changed  from  4 CSR  265-2.068) 

38  MoReg  887 

7 CSR  265-10.040 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  888R 
38  MoReg  888 

7 CSR  265-10.045 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  889 

7 CSR  265-10.050 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  889 

7 CSR  265-10.055 

Motor  Carrier  and  Railroad  Safety 
(Changed  from  4 CSR  265-6.010) 

38  MoReg  892 

7 CSR  265-10.060 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  893R 

7 CSR  265-10.070 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  893R 

7 CSR  265-10.080 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  893R 

7 CSR  265-10.090 

Motor  Carrier  and  Railroad  Safety 
(Changed  from  4 CSR  265-2.190) 

38  MoReg  894 

7 CSR  265-10.100 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  894 

7 CSR  265-10.110 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  895R 
38  MoReg  895 

7 CSR  265-10.120 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  896R 

7 CSR  265-10.130 

Motor  Carrier  and  Railroad  Safety 

38  MoReg  896 

7 CSR  265-10.140 

Motor  Carrier  and  Railroad  Safety 
(Changed  from  4 CSR  265-2.180) 

38  MoReg  896 

8 CSR  10-5.010 

DEPARTMENT  OF  LABOR  AND  INDUSTRIAL  RELATIONS 

Division  of  Employment  Security 

38  MoReg  1100 

10  CSR  10-1.010 

DEPARTMENT  OF  NATURAL  RESOURCES 

Air  Conservation  Commission 

37  MoReg  1646 

38  MoReg  839 

10  CSR  10-3.010 

Air  Conservation  Commission 

38  MoReg  1100R 

10  CSR  10-5.570 

Air  Conservation  Commission 

38  MoReg  593 

This  Issue 

10  CSR  10-6.020 

Air  Conservation  Commission 

38  MoReg  1265 

10  CSR  10-6.040 

Air  Conservation  Commission 

38  MoReg  689 

10  CSR  10-6.060 

Air  Conservation  Commission 

38  MoReg  595 

This  Issue 

10  CSR  10-6.070 

Air  Conservation  Commission 

38  MoReg  898 

10  CSR  10-6.075 

Air  Conservation  Commission 

38  MoReg  899 

10  CSR  10-6.080 

Air  Conservation  Commission 

38  MoReg  902 

10  CSR  10-6.110 

Air  Conservation  Commission 

38  MoReg  596 

This  Issue 

10  CSR  10-6.130 

Air  Conservation  Commission 

38  MoReg  903 

10  CSR  10-6.161 

Air  Conservation  Commission 

38  MoReg  1297 

10  CSR  10-6.200 

Air  Conservation  Commission 

This  Issue 

10  CSR  10-6.345 

Air  Conservation  Commission 

38  MoReg  601R 

This  IssueR 

10  CSR  10-6.390 

Air  Conservation  Commission 

38  MoReg  601 

This  Issue 

10  CSR  10-6.400 

Air  Conservation  Commission 

38  MoReg  603 

This  Issue 

10  CSR  20-7.015 

Clean  Water  Commission 

38  MoReg  913 

10  CSR  20-7.031 

Clean  Water  Commission 

38  MoReg  939 

10  CSR  23-1.075 

Division  of  Geology  and  Land  Survey 

38  MoReg  283 

38  MoReg  1184 

10  CSR  23-5.010 

Division  of  Geology  and  Land  Survey 

38  MoReg  1101 

10  CSR  23-5.020 

Division  of  Geology  and  Land  Survey 

38  MoReg  1101 

10  CSR  23-5.030 

Division  of  Geology  and  Land  Survey 

38  MoReg  1102 

10  CSR  23-5.040 

Division  of  Geology  and  Land  Survey 

38  MoReg  1102 

10  CSR  23-5.050 

Division  of  Geology  and  Land  Survey 

38  MoReg  1103 

10  CSR  23-5.060 

Division  of  Geology  and  Land  Survey 

38  MoReg  1105 

10  CSR  23-5.070 

Division  of  Geology  and  Land  Survey 

38  MoReg  1105 

10  CSR  23-5.080 

Division  of  Geology  and  Land  Survey 

38  MoReg  1106 

10  CSR  26-2.062 

Petroleum  and  Hazardous  Substance 
Storage  Tanks 

38  MoReg  1160 

10  CSR  26-2.078 

Petroleum  and  Hazardous  Substance 
Storage  Tanks 

38  MoReg  1161 

10  CSR  26-2.082 

Petroleum  and  Hazardous  Substance 
Storage  Tanks 

38  MoReg  1162 

10  CSR  40-6.030 

Land  Reclamation  Commission 

38  MoReg  1298 

10  CSR  40-6.070 

Land  Reclamation  Commission 

38  MoReg  1299 

10  CSR  40-6.100 

Land  Reclamation  Commission 

38  MoReg  1300 

10  CSR  40-8.030 

Land  Reclamation  Commission 

38  MoReg  1301 

10  CSR  40-8.040 

Land  Reclamation  Commission 

38  MoReg  1301 

10  CSR  140-2 

Division  of  Energy 

38  MoReg  432 
This  Issue 

10  CSR  140-5.010 

Division  of  Energy 

38  MoReg  1106R 

11  CSR  30-14.010 

DEPARTMENT  OF  PUBLIC  SAFETY 

Office  of  the  Director 

38  MoReg  243 

38  MoReg  249 

11  CSR  30-15.010 

Office  of  the  Director 

This  Issue 

This  Issue 

11  CSR  45-4.260 

Missouri  Gaming  Commission 

38  MoReg  428 

38  MoReg  1240 

11  CSR  45-8.010 

Missouri  Gaming  Commission 

38  MoReg  691 

11  CSR  45-8.060 

Missouri  Gaming  Commission 

38  MoReg  691 
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11  CSR  45-8.090 

Missouri  Gaming  Commission 

38  MoReg  692 

11  CSR  45-8.100 

Missouri  Gaming  Commission 

38  MoReg  692 

11  CSR  45-8.150 

Missouri  Gaming  Commission 

38  MoReg  692 

11  CSR  45-9.106 

Missouri  Gaming  Commission 

37  MoReg  1770 

38  MoReg  828 

38  MoReg  697 

11  CSR  45-9.107 

Missouri  Gaming  Commission 

38  MoReg  693 

11  CSR  45-9.110 

Missouri  Gaming  Commission 

38  MoReg  828 

11  CSR  45-9.118 

Missouri  Gaming  Commission 

38  MoReg  828 

11  CSR  85-1.010 

Veterans  Affairs 

38  MoReg  1163 

11  CSR  85-1.015 

Veterans  Affairs 

38  MoReg  1163 

11  CSR  85-1.020 

Veterans  Affairs 

38  MoReg  1164 

11  CSR  85-1.030 

Veterans  Affairs 

38  MoReg  1164 

11  CSR  85-1.040 

Veterans  Affairs 

38  MoReg  1165 

11  CSR  85-1.050 

Veterans  Affairs 

38  MoReg  1165 

12  CSR  10-41.010 

DEPARTMENT  OF  REVENUE 

Director  of  Revenue 

37  MoReg  1701 

37  MoReg  1770 

38  MoReg  472 

12  CSR  30-3.065 

State  Tax  Commission 

38  MoReg  429 

38  MoReg  1070 

13  CSR  35-32.040 

DEPARTMENT  OF  SOCIAL  SERVICES 

Children's  Division 

38  MoReg  829 

13  CSR  35-100.010 

Children’s  Division 

38  MoReg  510 

38  MoReg  1129 

13  CSR  40-2.010 

Family  Support  Division 

This  Issue 

13  CSR  40-7.010 

Family  Support  Division 

This  Issue 

13  CSR  40-7.015 

Family  Support  Division 

This  Issue 

13  CSR  40-7.020 

Family  Support  Division 

This  Issue 

13  CSR  40-7.030 

Family  Support  Division 

This  Issue 

13  CSR  40-7.040 

Family  Support  Division 

This  Issue 

13  CSR  70-10.015 

MO  HealthNet  Division 

38  MoReg  1218 

13  CSR  70-10.017 

MO  HealthNet  Division 

38  MoReg  693 

This  Issue 

13  CSR  70-10.160 

MO  HealthNet  Division 

38  MoReg  1221 

13  CSR  70-15.010 

MO  HealthNet  Division 

38  MoReg  1215 

38  MoReg  1222 

13  CSR  70-15.110 

MO  HealthNet  Division 

38  MoReg  1216 

38  MoReg  1226 

13  CSR  70-15.160 

MO  HealthNet  Division 

38  MoReg  1232 

15  CSR  30-50.010 

ELECTED  OFFICIALS 

Secretary  of  State 

38  MoReg  835 

15  CSR  30-50.040 

Secretary  of  State 

38  MoReg  835 

15  CSR  30-52.015 

Secretary  of  State 

38  MoReg  836 

15  CSR  30-52.030 

Secretary  of  State 

38  MoReg  836 

15  CSR  30-52.275 

Secretary  of  State 

38  MoReg  837 

15  CSR  30-54.010 

Secretary  of  State 

38  MoReg  837 

15  CSR  30-54.070 

Secretary  of  State 

38  MoReg  837 

15  CSR  30-54.150 

Secretary  of  State 

38  MoReg  838 

15  CSR  50-3.095 

Treasurer 

38  MoReg  1166 

16  CSR  10-1.040 

RETIREMENT  SYSTEMS 

The  Public  School  Retirement  System  of 
Missouri 

38  MoReg  1232 

16  CSR  10-3.010 

The  Public  School  Retirement  System  of 
Missouri 

38  MoReg  1233 

16  CSR  10-4.005 

The  Public  School  Retirement  System  of 
Missouri 

38  MoReg  1234 

16  CSR  10-5.010 

The  Public  School  Retirement  System  of 
Missouri 

38  MoReg  1235 

16  CSR  10-6.020 

The  Public  School  Retirement  System  of 
Missouri 

38  MoReg  1235 

16  CSR  10-6.060 

The  Public  School  Retirement  System  of 
Missouri 

38  MoReg  1237 

17  CSR  10-2.010 

BOARDS  OF  POLICE  COMMISSIONERS 

Kansas  City  Board  of  Police  Commissioners 

38  MoReg  604R 
38  MoReg  604 

38  MoReg  1184R 
38  MoReg  1184 

17  CSR  10-2.020 

Kansas  City  Board  of  Police  Commissioners 

38  MoReg  611R 
38  MoReg  611 

38  MoReg  1184R 
38  MoReg  1185 

17  CSR  10-2.030 

Kansas  City  Board  of  Police  Commissioners 

38  MoReg  615R 
38  MoReg  615 

38  MoReg  1185R 
38  MoReg  1185 

17  CSR  10-2.040 

Kansas  City  Board  of  Police  Commissioners 

38  MoReg  616R 
38  MoReg  616 

38  MoReg  1185R 
38  MoReg  1185 

17  CSR  10-2.050 

Kansas  City  Board  of  Police  Commissioners 

38  MoReg  623R 
38  MoReg  623 

38  MoReg  1185R 
38  MoReg  1185 

17  CSR  10-2.055 

Kansas  City  Board  of  Police  Commissioners 

38  MoReg  629R 
38  MoReg  629 

38  MoReg  1186R 
38  MoReg  1186 

17  CSR  10-2.060  Kansas  City  Board  of  Police  Commissioners  38  MoReg  631 R 38  MoReg  1186R 

38  MoReg  631  38  MoReg  1186 


19  CSR  20-1.025 

DEPARTMENT  OF  HEALTH  AND  SENIOR  SERVICES 

Division  of  Community  and  Public  Health 

38  MoReg  635R 
38  MoReg  635 

38  MoReg  1307R 
38  MoReg  1307 

19  CSR  20-1.040 

Division  of  Community  and  Public  Health 

38  MoReg  641 R 
38  MoReg  641 

38  MoReg  1308R 
38  MoReg  1308 

19  CSR  20-1.042 

Division  of  Community  and  Public  Health 

38  MoReg  641 

38  MoReg  1308 

19  CSR  20-1.045 

Division  of  Community  and  Public  Health 

38  MoReg  642 

38  MoReg  1309 

19  CSR  20-1.100 

Division  of  Community  and  Public  Health 

38  MoReg  642 

38  MoReg  1309 

19  CSR  20-1.200 

Division  of  Community  and  Public  Health 

38  MoReg  642 

38  MoReg  1309 

19  CSR  30-20.098 

Division  of  Regulation  and  Licensure 

38  MoReg  1166 

September  3,  2013 

Voi.  38,  No.  17 Missouri  Register Page  1441 


Rule  Number 

Agency  Emergency 

Proposed 

Order 

In  Addition 

19  CSR  30-20.110 

Division  of  Regulation  and  Licensure 

38  MoReg  1167 

19  CSR  30-20.112 

Division  of  Regulation  and  Licensure 

38  MoReg  1168 

19  CSR  30-20.114 

Division  of  Regulation  and  Licensure 

38  MoReg  1168 

19  CSR  30-20.118 

Division  of  Regulation  and  Licensure 

38  MoReg  1170 

19  CSR  30-20.122 

Division  of  Regulation  and  Licensure 

38  MoReg  1170R 

19  CSR  30-20.124 

Division  of  Regulation  and  Licensure 

38  MoReg  1171 

19  CSR  30-20.142 

Division  of  Regulation  and  Licensure 

38  MoReg  1171 

19  CSR  30-82.070 

Division  of  Regulation  and  Licensure 

38  MoReg  643R 

38  MoReg  1309R 

19  CSR  60-50 

Missouri  Health  Eacilties  Review  Committee 

38  MoReg  780 
38  MoReg  780 
38  MoReg  780 
38  MoReg  857 
38  MoReg  1241 
38  MoReg  1241 
This  Issue 

DEPARTMENT  OF  INSURANCE,  FINANCIAL  INSTITUTIONS  AND  PROFESSIONAL  REGISTRATION 

20  CSR  Applied  Behavior  Analysis  Maximum  Benefit  37  MoReg  472 

38  MoReg  432 

20  CSR  Construction  Claims  Binding  Arbitration  Cap  37  MoReg  62 

38  MoReg  147 

20  CSR  Sovereign  Immunity  Limits  37  MoReg  62 

38  ijgfeeg  147 

20  CSR  State  Legal  Expense  Fund  Cap  37  MoReg  62 

38  MoReg  147 

20  CSR  400-11.100  Life,  Annuities  and  Health  This  Issue  This  Issue 


20  CSR  2010-2, 160  Missouri  State  Board  of  Accountancy  38  MoReg  1159  38  MoReg  1172  ~ 

20  CSR  2015-1.030  Acupuncturist  Advisory  Committee  38  MoReg  751  38  MoReg  757  This  Issue 


20  CSR  2030-6.015 

Missouri  Board  tor  Architects,  Professional 
Engineers,  Professional  Land  Surveyors, 
and  Landscape  Architects 

38  MoReg  761 

38  MoReg  1309 

20  CSR  2063-1.015 

Behavior  Analyst  Advisory  Board 

38  MoReg  1106 

20  CSR  2063-2.005 

Behavior  Analyst  Advisory  Board 

38  MoReg  1110 

20  CSR  2063-2.020 

Behavior  Analyst  Advisory  Board 

38  MoReg  1110 

20  CSR  2085-11.020 

Board  of  Cosmetology  and  Barber  Examiners 

38  MoReg  643 

38  MoReg  1186 

20  CSR  2095-1.020 

Committee  tor  Professional  Counselors  38  MoReg  751 

38  MoReg  765 

This  Issue 

20  CSR  2110-2.010 

Missouri  Dental  Board 

38  MoReg  647 

38  MoReg  1186 

20  CSR  2110-2.050 

Missouri  Dental  Board 

38  MoReg  650 

38  MoReg  1187 

20  CSR  2145-1.040 

Missouri  Board  of  Geologist  Registration 

38  MoReg  1114 

20  CSR  2145-2.020 

Missouri  Board  of  Geologist  Registration 

38  MoReg  1116 

20  CSR  2145-2.030 

Missouri  Board  of  Geologist  Registration 

38  MoReg  1116 

20  CSR  2145-2.065 

Missouri  Board  of  Geologist  Registration 

38  MoReg  1117 

20  CSR  2145-2.080 

Missouri  Board  of  Geologist  Registration 

38  MoReg  1120 

20  CSR  2193-1.010 

Interior  Design  Council 

38  MoReg  1122 

20  CSR  2193-2.020 

Interior  Design  Council 

38  MoReg  1122 

20  CSR  2193-4.010 

Interior  Design  Council 

38  MoReg  1122 

20  CSR  2193-5.010 

Interior  Design  Council 

38  MoReg  1126 

20  CSR  2200-4.022 

State  Board  of  Nursing 

38  MoRe|  653 

38  MoReg  1187 

20  CSR  2200-6.020 

State  Board  of  Nursing 

38  MoReg  653 

38  MoReg  1187 

20  CSR  2200-6.030 

State  Board  of  Nursing 

38  MoReg  654 

38  MoReg  1187 

20  CSR  2200-6.040 

State  Board  of  Nursing 

38  MoReg  654 

38  MoReg  1187 

20  CSR  2200-6.050 

State  Board  ot  Nursing 

38  MoReg  655 

38  MoReg  1188 

20  CSR  2200-6.060 

State  Board  of  Nursing 

38  MoReg  656 

38  MoReg  1188 

20  CSR  2205-3.030 

Missouri  Board  of  Occupational  Therapy 

38  MoReg  1303 

20  CSR  2220-2.017 

State  Board  ot  Pharmacy 

38  MoReg  315 

38  MoReg  1129 

20  CSR  2220-2.018 

State  Board  of  Pharmacy 

38  MoReg  316 

38  MoReg  1130 

20  CSR  2220-2.030 

State  Board  of  Pharmacy 

38  MoReg  316R 

38  MoReg  1131R 

20  CSR  2220-2.032 

State  Board  of  Pharmacy 

38  MoReg  317R 

38  MoReg  1131R 

20  CSR  2220-2.034 

State  Board  of  Pharmacy 

38  MoReg  317R 

38  MoReg  1131R 

20  CSR  2220-2.036 

State  Board  of  Pharmacy 

38  MoReg  317R 

38  MoReg  1131R 

20  CSR  2220-2.080 

State  Board  of  Pharmacy 

38  MoReg  318 

38  MoReg  1132 

20  CSR  2220-2.083 

State  Board  of  Pharmacy 

38  MoReg  319 

38  MoReg  1133 

20  CSR  2220-2.100 

State  Board  of  Pharmacy 

38  MoReg  320R 

38  MoReg  1134R 

20  CSR  2220-2.450 

State  Board  of  Pharmacy 

38  MoReg  320R 

38  MoReg  1134R 

20  CSR  2220-2.950 

State  Board  of  Pharmacy 

38  MoReg  1237 

20  CSR  2220-7.010 

State  Board  of  Pharmacy 

38  MoReg  321 

38  MoReg  1134 

20  CSR  2220-7.025 

State  Board  of  Pharmacy 

38  MoReg  325 

38  MoReg  1134 

20  CSR  2220-7.027 

State  Board  of  Pharmacy 

38  MoReg  332 

38  MoRei  1135 

20  CSR  2220-7.030 

State  Board  of  Pharmacy 

38  MoReg  336 

38  MoReg  1135 

20  CSR  2220-7.040 

State  Board  of  Pharmacy 

38  MoReg  341 

38  MoReg  1135 

20  CSR  2220-7.050 

State  Board  of  Pharmacy 

38  MoReg  347 

38  MoRei  1135 

20  CSR  2220-7.060 

State  Board  of  Pharmacy 

38  MoReg  352 

38  MoReg  1135 

20  CSR  2220-7.070 

State  Board  of  Pharmacy 

38  MoReg  354 

38  MoReg  1135 

20  CSR  2220-7.080 

State  Board  of  Pharmacy 

38  MoReg  358 

38  MoReg  1136 

20  CSR  2220-7.090 

State  Board  of  Pharmacy 

38  MoReg  365 

38  MoReg  1136 

20  CSR  2232-1 .040  Missouri  State  Committee  of  Interpreters  1'his  Issue- 

20  CSR  2232-2.010  Missouri  State  Committee  of  Interpreters  1'his  Issue 

20  CSR  2232-2.020  Missouri  State  Committee  of  Interpreters  This  Issue- 


20  CSR  2232-2.030  Missouri  State  Committee  of  interpreters  This  Issue 

20  CSR  2235-1.020  State  Committee  of  Psychologists  38  MoReg  1175 

20  CSR  2235-1.025  State  Committee  of  Psychologists  38  MoReg  1179 

20  CSR  2235-1.026  State  Committee  of  Psychologists  38  MoReg  1179 

20  CSR  2235-1.030  State  Committee  of  Psychologists  38  MoReg  U79R 

38  MoReg  1180 

20  CSR  2235-2.060  State  Committee  of  Psychologists  38  MoReg  1182 

20  CSR  2235-2.065  State  Committee  of  Psychologists  38  MoReg  1182 

20  CSR  2245-1.010  Real  Estate  Appraisers  37  MoReg  2299  38  MoReg  775 

38  MoReg  1303 
37  MoReg  2299 


20  CSR  2245-2.010  Real  Estate  Appraisers 


38  MoReg  775 
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20  CSR  2245-3.005 

Real  Estate  Appraisers 

38  MoReg  1304 

20  CSR  2245-3.010 

Real  Estate  Appraisers 

38  MoReg  1304 

20  CSR  2245-5.020 

Real  Estate  Appraisers 

37  MoReg  2305 

38  MoReg  776 

20  CSR  2245-6.040 

Real  Estate  Appraisers 

38  MoReg  1305 

20  CSR  2245-8.010 

Real  Estate  Appraisers 

38  MoReg  1305 

20  CSR  2245-8.030 

Real  Estate  Appraisers 

38  MoReg  1306 

20  CSR  2245-10.010 

Real  Estate  Appraisers 

37  MoReg  2315 

38  MoReg  776 

20  CSR  2245-10.020 

Real  Estate  Appraisers 

37  MoReg  2316 

38  MoReg  776 

20  CSR  2245-10.030 

Real  Estate  Appraisers 

37  MoReg  2317 

38  MoReg  777 

20  CSR  2245-10.040 

Real  Estate  Appraisers 

37  MoReg  2318 

38  MoReg  778 

22  CSR  10-2.010 

MISSOURI  CONSOLIDATED  HEALTH  CARE  PLAN 

Health  Care  Plan  37  MoReg  1701 

37  MoReg  1774 

38  MoReg  536 

22  CSR  10-2.045 

Health  Care  Plan 

37  MoReg  1715 

37  MoReg  1794 

38  MoReg  540 

22  CSR  10-2.051 

Health  Care  Plan 

37  MoReg  1716 

37  MoReg  1795 

38  MoReg  541 

22  CSR  10-2.052 

Health  Care  Plan 

37  MoReg  1717 

37  MoReg  1795 

38  MoReg  541 

22  CSR  10-2.060 

Health  Care  Plan 

37  MoReg  1724 

37  MoReg  1808 

38  MoReg  546 

22  CSR  10-2.075 

Health  Care  Plan 

37  MoReg  1727 

37  MoReg  1809 

38  MoReg  547 

22  CSR  10-2.091 

Health  Care  Plan 

37  MoReg  1732R 

37  MoReg  1818R 

38  MoReg  548R 

22  CSR  10-2.130 

Health  Care  Plan 

37  MoReg  1732 
This  IssueR 

37  MoReg  1818 
This  IssueR 

38  MoReg  548 

22  CSR  10-3.010 

Health  Care  Plan 

37  MoReg  1733 

37  MoReg  1820 

38  MoReg  548 

22  CSR  10-3.045 

Health  Care  Plan 

37  MoReg  1743 

37  MoReg  1834 

38  MoReg  552 

22  CSR  10-3.053 

Health  Care  Plan 

37  MoReg  1744 

37  MoReg  1835 

38  MoReg  553 

22  CSR  10-3.054 

Health  Care  Plan 

37  MoReg  1745 

37  MoReg  1836 

38  MoReg  553 

22  CSR  10-3.055 

Health  Care  Plan 

37  MoReg  1746 

37  MoReg  1836 

38  MoReg  553 

22  CSR  10-3.056 

Health  Care  Plan 

37  MoReg  1747 

37  MoReg  1837 

38  MoReg  553 

22  CSR  10-3.060 

Health  Care  Plan 

37  MoReg  1754 

37  MoReg  1846 

38  MoReg  558 

22  CSR  10-3.070 

Health  Care  Plan 

37  MoReg  1755 

38  MoReg  504T 

37  MoReg  1847 

38  MoReg  558 

22  CSR  10-3.075 

Health  Care  Plan 

37  MoReg  1756 

37  MoReg  1847 

38  MoReg  558 

22  CSR  10-3.130 

Health  Care  Plan 

37  MoReg  1761 
This  IssueR 

37  MoReg  1856 
This  IssueR 

38  MoReg  559 
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Agency  Publication  Effective 

Department  of  Public  Safety 

Office  of  the  Director 

11  CSR  30-15.010  Format  for  Concealed  Carry  Permits 

Peace  Officer  Standards  and  Training  Program 
11  CSR  75-17.010  Minimum  Training  Standards  for  School  Protection 

Officer  Training  Centers  

11  CSR  75-17.020  Minimum  Training  Standards  for  School  Protection 

Officer  Training  Instructors  

11  CSR  75-17.030  Minimum  Training  Standards  for  School  Protection 

Officers  

11  CSR  75-17.040  Minimum  Continuing  Education  Training  Standards  for 

School  Protection  Officers  

Department  of  Revenue 

Director  of  Revenue 

12  CSR  10-23.500  Optional  Second  Plate  for  Commercial  Motor  Vehicles  . . .Oct.  1,  2013  Issue  . .Aug.  29,  2013 

Department  of  Social  Services 

MO  HealthNet  Division 

13  CSR  70-15.010  Inpatient  Hospital  Services  Reimbursement  Plan;  Outpatient 

Hospital  Services  Reimbursement  Methodology  38  MoReg  1215 July  1,  2013 

13  CSR  70-15.110  Federal  Reimbursement  Allowance  (FRA) 38  MoReg  1216 July  1,  2013 

Elected  Officials 

Secretary  of  State 

15  CSR  30-90.010  Definitions Oct.  1,  2013  Issue  . .Aug.  28,  2013 

15  CSR  30-90.090  Refusal  to  File;  Cancellation;  Defects  in  Filing  Oct.  1,  2013  Issue  . .Aug.  28,  2013 

15  CSR  30-90.170  Status  of  Parties  upon  Filing  an  Information  Statement  . . .Oct.  1,  2013  Issue  . .Aug.  28,  2013 

Department  of  Insurance,  Financial  Institutions  and  Professional  Registration 

Life,  Annuities  and  Health 

20  CSR  400-11.100  Navigator  Examination  and  Licensing  Procedures 

and  Standards  This  Issue Aug.  3,  2013 

Missouri  State  Board  of  Accountancy 

20  CSR  2010-2.160  Fees 38  MoReg  1159  . . . .June  28,  2013 

Acupuncturist  Advisory  Committee 

20  CSR  2015-1.030  Fees 38  MoReg  751  ...  .April  18,  2013 

Committee  for  Professional  Counselors 

20  CSR  2095-1.020  Fees 38  MoReg  751  ...  .April  18,  2013 

Missouri  Consolidated  Health  Care  Plan 

Health  Care  Plan 

22  CSR  10-2.130  Additional  Plan  Options  This  Issue July  26,  2013 

22  CSR  10-3.130  Additional  Plan  Options  This  Issue July  26,  2013 


This  Issue  

Oct.  1,  2013  Issue 
Oct.  1,  2013  Issue 
Oct.  1,  2013  Issue 
Oct.  1,  2013  Issue 


.Aug.  28,  2013 

. .Sept.  2,  2013 
. .Sept.  2,  2013 
. .Sept.  2,  2013 
. .Sept.  2,  2013 


Expiration 

. .Feb.  27,  2014 

. .Feb.  28,  2014 
. .Feb.  28,  2014 
. .Feb.  28,  2014 
. .Feb.  28,  2014 

. .Feb.  27,  2014 


Dec.  28,  2013 
Dec.  28,  2013 


Feb.  27,  2014 
Feb.  27,  2014 
Feb.  27,  2014 

.Jan.  29,  2014 
Feb.  27,  2014 
.Jan.  28,  2014 
.Jan.  28,  2014 

.Jan.  21,  2014 
.Jan.  21,  2014 
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Executive 

Orders 

Subject  Matter 

Filed  Date 

Publication 

13-12 

2013 

Activates  the  state  militia  in  response  to  the  heavy  rains,  flooding,  and  flash 
flooding  that  began  on  Aug.  2,  2013. 

Aug.  7,  2013 

Next  Issue 

13-11 

Declares  a state  of  emergency  and  activates  the  Missouri  State  Operation 
Plan  due  to  heavy  rain,  flooding,  and  flash  flooding. 

Aug.  6,  2013 

Next  Issue 

13-10 

Declares  a state  of  emergency  exists  in  the  state  of  Missouri  and  directs  that 
the  Missouri  State  Emergency  Operations  Plan  be  activated. 

May  31,  2013 

38  MoReg  1097 

13-09 

Designates  members  of  the  governor’s  staff  to  have  supervisory  authority  over 
certain  departments,  divisions,  and  agencies. 

May  3,  2013 

38  MoReg  879 

13-08 

Activates  the  state  militia  in  response  to  severe  weather  that 
began  on  April  16,  2013. 

April  19,  2013 

38  MoReg  823 

13-07 

Declares  a state  of  emergency  and  directs  that  the  Missouri  State 
Emergency  Operations  Plan  be  activated  due  to  severe  weather  that 
began  on  April  16,  2013. 

April  19,  2013 

38  MoReg  821 

13-06 

Declares  a state  of  emergency  and  activates  the  Missouri  State 
Emergency  Operations  Plan  in  response  to  severe  weather  that 
began  on  April  10,  2013. 

April  10,  2013 

38  MoReg  753 

13-05 

Declares  a state  of  emergency  and  directs  that  the  Missouri  State 
Emergency  Operations  Plan  be  activated  due  to  severe  weather  that 
began  on  Feb.  20,  2013. 

Feb.  21,  2013 

38  MoReg  505 

13-04 

Expresses  the  commitment  of  the  state  of  Missouri  to  the  establishment  of 
Western  Governors  University  (WGU)  as  a non-profit  institution  of  higher 
education  located  in  Missouri  that  will  provide  enhanced  access  for 
Missourians  to  enroll  in  and  complete  on-line,  competency-based  higher 
education  programs.  Contemporaneously  with  this  Executive  Order,  the  state 
of  Missouri  is  entering  into  a Memorandum  of  Understanding  (MOU)  with 
WGU  to  further  memorialize  and  establish  the  partnership  between  the  state 
of  Missouri  and  WGU. 

Feb.  15,  2013 

38  MoReg  467 

13-03 

Orders  the  transfer  of  the  Division  of  Energy  from  the  Missouri  Department 
of  Natural  Resources  to  the  Missouri  Department  of  Economic  Development. 

Feb.  4,  2013 

38  MoReg  465 

13-02 

Orders  the  transfer  of  the  post-issuance  compliance  functions  for  tax  credit 
and  job  incentive  programs  from  the  Missouri  Department  of  Economic 
Development  to  the  Missouri  Department  of  Revenue. 

Feb.  4,  2013 

38  MoReg  463 

13-01 

Orders  the  transfer  of  the  Center  for  Emergency  Response  and  Terrorism 
from  the  Department  of  Health  and  Senior  Services  to  the  Department  of 
Public  Safety. 

Feb.  4,  2013 

38  MoReg  461 

12-12 

2012 

Reauthorizes  the  Governor’s  Committee  to  End  Chronic  Homelessness 
until  December  31,  2016. 

Dec.  31,  2012 

38  MoReg  246 

12-11 

Advises  that  state  offices  located  in  Cole  County  will  be  closed  on  Monday, 
January  14,  2013,  for  the  inauguration. 

Dec.  20,  2012 

38  MoReg  245 

12-10 

Advises  that  state  offices  will  be  closed  on  Friday  November  23,  2012. 

Nov.  2,  2012 

37  MoReg  1639 

12-09 

Extends  Executive  Order  12-08  in  order  to  extend  the  deadline  for  completion 
of  approved  projects  under  the  Emergency  Cost-Share  Program  and  establishes 
a Program  Audit  and  Compliance  Team  to  inspect  a sample  of  completed 
projects.  It  also  extends  Executive  Order  12-07  until  Nov.  15,  2012.  Sept.  10,  2012 

37  MoReg  1519 

12-08 

Authorizes  the  State  Soil  and  Water  Districts  Commission  to  implement  an 
emergency  cost-share  program  to  address  water  challenges  to  landowners 
engaged  in  livestock  or  crop  production  due  to  the  current  drought. 
Additionally,  it  establishes  the  Agriculture  Water  Resource  Technical  Review 
Team. 

July  23,  2012 

37  MoReg  1294 

12-07 

Declares  a state  of  emergency,  directs  the  Missouri  State  Emergency  Operations 

Plan  be  activated,  and  extends  Executive  Order  12-06  to  Oct.  1,  2012,  in 
response  to  the  severe  heat,  dry  conditions,  and  fire  risks  affecting  the  state. 

July  23,  2012 

37  MoReg  1292 

12-06 

Activates  the  Missouri  State  Emergency  Operations  Center  and  directs  the 
State  Emergency  Management  Agency,  State  Fire  Marshall,  Adjutant  General, 
and  such  other  agencies  to  coordinate  with  local  authorities  affected  by  fire 
danger  due  to  the  prolonged  period  of  record  heat  and  low  precipitation. 

June  29,  2012 

37  MoReg  1139 

12-05 

Extends  Executive  Orders  11-06,  12-03,  11-07,  11-11,  11-14,  and  12-04  until 
June  1,  2012. 

March  13,  2012 

37  MoReg  569 
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Executive 

Orders 

12-04 

Subject  Matter 

Activates  the  state  militia  in  response  to  severe  weather  that  began  on 
February  28,  2012. 

Filed  Date 

Feb.  29,  2012 

Publication 

37  MoReg  503 

12-03 

Declares  a state  of  emergency  and  directs  that  the  Missouri  State  Emergency 
Operations  Plan  be  activated  due  to  the  severe  weather  that  began  on 
February  28,  2012. 

Feb.  29,  2012 

37  MoReg  501 

12-02 

Orders  the  transfer  of  all  authority,  powers,  and  duties  of  all  remaining  audit 
and  compliance  responsibilities  relating  to  Medicaid  Title  XIX,  SCHIP  Title 
XXI,  and  Medicaid  Waiver  programs  from  the  Dept,  of  Health  and  Senior 
Services  and  the  Dept,  of  Mental  Health  to  the  Dept,  of  Social  Services 
effective  Aug.  28,  2012,  unless  disapproved  within  sixty  days  of  its 
submission  to  the  Second  Regular  Session  of  the  96th  General  Assembly. 

Jan.  23,  2012 

37  MoReg  313 

12-01 

Designates  members  of  the  governor’s  staff  to  have  supervisory  authority  over 
certain  departments,  divisions,  and  agencies. 

Jan.  23,  2012 

37  MoReg  311 
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The  rule  number  and  the  MoReg  publication  date  follow  each  entry  to  this  index. 


ACCOUNTANCY,  MISSOURI  STATE  BOARD  OF  CERTIFICATE  OF  NEED  PROGRAM 

fees;  20  CSR  2010-2.160;  7/15/13  application  review  schedule;  19  CSR  60-50;  8/1/13,  9/3/13 


ACUPUNCTURIST  ADVISORY  COMMITTEE 

fees;  20  CSR  2015-1.030;  5/15/13,  9/3/13 

AGRICULTURE 

animal  health 

movement  of  livestock,  poultry,  and  exotic  animals  within 
Missouri;  2 CSR  30-2.020;  9/3/13 
state  milk  board 

inspection  fees;  2 CSR  80-5.010;  9/3/13 
inspection  frequency  and  procedure;  2 CSR  80-2.050;  9/3/13 
weights  and  measures 

quality  standards  for  motor  fuels;  2 CSR  90-30.040;  7/1/13 

AIR  QUALITY,  AIR  POLLUTION  CONTROL 

auto  exhaust  emission  control;  10  CSR  10-3.010;  7/1/13 
commercial  and  industrial  solid  waste  incinerators;  10  CSR  10- 
6.161;  8/15/13 

construction  permits  required;  10  CSR  10-6.060;  4/15/13,  9/3/13 
controlling  emissions  during  episodes  of  high  air  pollution 
potential;  10  CSR  10-6.130;  6/17/13 
control  of  NOx  emissions  from  large  stationary  internal  combustion 
engines;  10  CSR  10-6.390;  4/15/13,  9/3/13 
control  of  NOx  emissions  from  upwind  sources;  10  CSR  10-6.345; 
4/15/13,  9/3/13 

control  of  sulfur  emissions  from  stationary  boilers;  10  CSR  10- 
5.570;  4/15/13,  9/3/13 

definitions  and  common  reference  tables;  10  CSR  10-6.020; 

8/15/13 

emission  standards  for  hazardous  air  pollutants;  10  CSR  10-6.080; 
6/17/13 

hospital,  medical,  infection  waste  incinerators;  10  CSR  10-6.200; 
9/3/13 

maximum  achievable  control  technology  regulations;  10  CSR  10- 
6.075  ; 6/17/13 

new  source  performance  regulations;  10  CSR  10-6.070;  6/17/13 
reference  methods;  10  CSR  10-6.040;  5/1/13 
reporting  emission  data,  emission  fees,  and  process  information;  10 
CSR  10-6.110;  4/15/13,  9/3/13 
restriction  of  emission  of  particulate  matter  from  industrial 
processes;  10  CSR  10-6.400;  4/15/13,  9/3/13 

ARCHITECTS,  PROFESSIONAL  ENGINEERS. 
PROFESSIONAL  LAND  SURVEYORS,  AND  LANDSCAPE 
ARCHITECTS,  MISSOURI  BOARD  FOR 

application,  renewal,  reinstatement,  relicensure,  and  miscellaneous 
fees;  20  CSR  2030-6.015;  5/15/13,  8/15/13 

BEHAVIOR  ANALYST  ADVISORY  BOARD 

application  for  licensure;  20  CSR  2063-2.005;  7/1/13 

fees;  20  CSR  2063-1.015;  7/1/13 

replacement  of  license;  20  CSR  2063-2.020;  7/1/13 

BREATH  ALCOHOL  IGNITION  INTERLOCK  DEVICE 
CERTIFICATION  AND  OPERATIONAL  REQUIREMENTS 

approval  procedure;  7 CSR  60-2.020;  4/15/13 
breath  alcohol  ignition  interlock  device  security;  7 CSR  60-2.050; 
4/15/13 

definitions;  7 CSR  60-2.010;  4/15/13 

responsibilities  of  authorized  service  providers;  7 CSR  60-2.040; 
4/15/13 

standards  and  specifications;  7 CSR  60-2.030;  4/15/13 
suspension  or  revocation  of  approval  of  a device;  7 CSR  60-2.060; 
4/15/13 


CHILDREN’S  DIVISION 

hand-up  pilot  program;  13  CSR  35-32.040;  6/3/13 
residential  treatment  agency  tax  credit;  13  CSR  35-100.010;  4/1/13, 
7/1/13 

CLEAN  WATER  COMMISSION 

effluent  regulations;  10  CSR  20-7.015;  6/17/13 
water  quality  standards;  10  CSR  20-7.031;  6/17/13 

CONSERVATION,  DEPARTMENT  OF 

closed  hours;  3 CSR  10-12.109;  4/15/13,  7/1/13 
commercial  fishing;  3 CSR  10-10.725;  4/15/13,  7/1/13 
commercialization;  3 CSR  10-10.705;  4/15/13,  7/1/13 
deer 

anterless  deer  hunting  permit  availability;  3 CSR  10-7.437; 
7/1/13 

firearms  hunting  season;  3 CSR  10-7.433;  7/1/13 
definitions;  3 CSR  10-20.805;  4/15/13,  7/1/13 
fishing  methods;  3 CSR  10-12.135;  4/15/13,  7/1/13 
licensed  hunting  preserve  permit;  3 CSR  10-9.560;  10/1/12, 

1/15/13 

migratory  game  birds  and  waterfowl;  seasons,  limits;  3 CSR  10- 
7.440;  8/1/13 

resident  roe  fish  commercial  harvest  permit;  3 CSR  10-10.722; 
4/15/13,  7/1/13 

turkeys:  seasons,  methods,  limits;  3 CSR  10-7.455;  7/15/13 
use  of  boats  and  motors;  3 CSR  10-12.110;  4/15/13,  7/1/13 

COSMETOLOGY  AND  BARBER  EXAMINERS,  BOARD  OF 

cosmetology  sanitation  rules;  20  CSR  2085-11.020;  4/15/13, 
7/15/13 

COUNSELORS,  COMMITTEE  FOR  PROFESSIONAL 

fees;  20  CSR  2095-1.020;  5/15/13,  9/3/13 

DENTAL  BOARD,  MISSOURI 

licensure  by  examination 

dental  hygienists;  20  CSR  2110-2.050;  4/15/13,  7/15/13 
dentists;  20  CSR  2110-2.010;  4/15/13,  7/15/13 

ELEMENTARY  AND  SECONDARY  EDUCATION,  DEPART- 
MENT OF 

actions  of  the  State  Board  of  Education  relating  to  applications  for 
educator  certificates;  5 CSR  20-400.125;  4/1/13,  8/1/13 
districts  effectively  evaluating  educators;  5 CSR  20-400.375; 

6/3/13 

general  provisions  governing  programs  authorized  under  early 

childhood  development  act;  5 CSR  20-600.110;  4/1/13, 
8/1/13 

ENERGY,  DIVISION  OF 

definitions  and  general  provisions;  10  CSR  140-5.010;  7/1/13 
energy  set-aside  fund;  10  CSR  140;  9/3/13 

EXECUTIVE  ORDERS 

declares  a state  of  emergency  exists  in  the  state  of  Missouri  and 

directs  the  Missouri  State  Emergency  Operations  Plan  be 
activated;  13-10;  7/1/13 

FAMILY  SUPPORT  DIVISION 

family  healthcare 

application  procedure  for  family  MO  HealthNet  programs  and 
Children’s  Health  Insurance  program  (CHIP);  13 
CSR  40-7.015;  9/3/13 
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calculation  of  modified  adjusted  gross  income  (MAGI);  13 
CSR  40-7.030;  9/3/13 

household  composition;  13  CSR  40-7.020;  9/3/13 
scope  and  definition;  13  CSR  40-7.010;  9/3/13 
verification  procedures;  13  CSR  40-7.040;  9/3/13 
income  maintenance 

general  application  procedures;  13  CSR  40-2.010;  9/3/13 

GAMING  COMMISSION,  MISSOURI 

audits;  11  CSR  45-8.060;  5/1/13 
cash  reserve  requirements;  11  CSR  45-8.150;  5/1/13 
count  room-characteristics;  11  CSR  45-8.100;  5/1/13 
definition  of  license;  11  CSR  45-8.010;  5/1/13 
mandatory  count  procedure;  11  CSR  45-8.090;  5/1/13 
minimum  internal  control  standards  (MICS) 
chapter  F;  11  CSR  45-9.106;  6/3/13 
chapter  G;  11  CSR  45-9.107;  5/1/13 
chapter  J;  11  CSR  45-9.110;  6/3/13 
chapter  R;  11  CSR  45-9.118;  6/3/13 
occupational  licenses  for  class  A,  class  B,  suppliers  and  affiliate 
suppliers;  11  CSR  45-4.260;  3/1/13,  8/1/13 

GEOLOGIST  REGISTRATION,  MISSOURI  BOARD  OF 

educational  requirements;  20  CSR  2145-2.020;  7/1/13 
fees;  20  CSR  2145-1.040;  7/1/13 

post-baccalaureate  experience  in  geology;  20  CSR  2145-2.030; 
7/1/13 

renewal  of  license;  20  CSR  2145-2.080;  7/1/13 
temporary  courtesy  license;  20  CSR  2145-2.065;  7/1/13 

GEOLOGY  AND  LAND  SURVEY,  DIVISION  OF 

disciplinary  action  and  appeal  procedures;  10  CSR  23-1.075; 

2/15/13,  7/15/13 
heat  pump 

certification  and  registration  of  heat  pump  systems;  10  CSR 
23-5.020;  7/1/13 

closed-loop  heat  pump  systems  that  use  refrigerants  as  the  heat 
transfer  fluid;  10  CSR  23-5.070;  7/1/13 
construction  standards  for 

closed-loop  heat  pump  wells;  10  CSR  23-5.050;  7/1/13 
open-loop  heat  pump  systems  that  use  groundwater;  10 
CSR  23-5.060;  7/1/13 
definitions;  10  CSR  23-5.010;  7/1/13 
general  protection  of  groundwater  quality  and  resources;  10 
CSR  23-5.030;  7/1/13 

location  of  heat  pump  wells;  10  CSR  23-5.040;  7/1/13 
plugging  of  heat  pump  wells;  10  CSR  23-5.080;  7/1/13 

HEALTH  AND  SENIOR  SERVICES 

community  and  public  health 

acidified  foods;  19  CSR  20-1.042;  4/15/13,  8/15/13 
food  labeling;  19  CSR  20-1.045;  4/15/13,  8/15/13 
good  manufacturing  practices;  19  CSR  20-1.040;  4/15/13, 
8/15/13 

inspection  of  the  manufacture  and  sale  of  food;  19  CSR  20- 
1.040;  4/15/13,  8/15/13 

juice  HACCP;  19  CSR  20-1.200;  4/15/13,  8/15/13 
Missouri  food  code;  19  CSR  20-1.025;  4/15/13,  8/15/13 
sanitation  of  food  establishments;  19  CSR  20-1.025;  4/15/13, 
8/15/13 

seafood  HACCP;  19  CSR  20-1.100;  4/15/13,  8/15/13 
regulation  and  licensure 

Alzheimer’s  demonstration  projects;  19  CSR  30-82.070; 
4/15/13,  8/15/13 

environmental  waste  management  and  support  services;  19 
CSR  30-20.114;  7/15/13 

home-care  services  in  hospitals;  19  CSR  30-20.122;  7/15/13 
medical  services;  19  CSR  30-20.124;  7/15/13 
orientation  and  continuing  education;  19  CSR  30-20.110; 
7/15/13 

outpatient  services  in  hospitals;  19  CSR  30-20.118;  7/15/13 
pathology  and  medical  laboratory  services;  19  CSR  30- 
20.098;  7/15/13 


quality  assessment  and  performance  improvement  program;  19 
CSR  30-20.112;  7/15/13 
variance  requests;  19  CSR  30-20.142;  7/15/13 

HIGHER  EDUCATION,  DEPARTMENT  OF 

determination  of  student  residency;  6 CSR  10-3.010;  5/15/13, 

9/3/13 

out-of-state  public  institutions;  6 CSR  10-10.010;  5/15/13,  9/3/13 

HIGHWAYS  AND  TRANSPORTATION  COMMISSION, 
MISSOURI 

definitions  for  Missouri  state  transit  assistance  program;  7 CSR  10- 
7.020;  3/1/13,  7/1/13 

distribution  of  funds  appropriated  to  the  Missouri  state  transit  assis- 
tance program;  7 CSR  10-7.030;  3/1/13,  7/1/13 

INSURANCE 

applied  behavior  analysis  maximum  benefit;  20  CSR;  3/1/13 
construction  claims  binding  arbitration  cap;  20  CSR;  1/2/13 
navigator  examination  and  licensing  procedures  and  standards;  20 
CSR  400-11.100;  9/3/13 
sovereign  immunity  limits;  20  CSR;  1/2/13 
state  legal  expense  fund;  20  CSR;  1/2/13 

INTERIOR  DESIGN  COUNCIL 

definitions;  20  CSR  2193-1.010;  7/1/13 
fees;  20  CSR  2193-4.010;  7/1/13 
qualifying  education;  20  CSR  2193-2.020;  7/1/13 
requirements;  20  CSR  2193-5.010;  7/1/13 

LABOR  AND  INDUSTRIAL  RELATIONS,  DEPARTMENT 
OF 

employment  security 

appeals  to  an  appeals  tribunal;  8 CSR  10-5.010;  7/1/13 

INTERPRETERS,  STATE  COMMITTEE  OF 

application  for  licensure;  20  CSR  2232-2.010;  9/3/13 
application  for  temporary  licensure;  20  CSR  2232-2.020;  9/3/13 
fees;  20  CSR  2232-1.040;  9/3/13 

name  and  address  change,  license  renewal,  and  inactive  license;  20 
CSR  2232-2.030;  9/3/13 

LAND  RECLAMATION  COMMISSION 

penalty  assessment;  10  CSR  40-8.040;  8/15/13 
permanent  program  inspection  and  enforcement;  10  CSR  40-8.030; 
8/15/13 

review,  public  participation,  and  approval  of  permit  applications 
and  permit  terms  and  conditions;  10  CSR  40-6.070; 
8/15/13 

surface  mining  permit  applications-minimum  requirements  for 

legal,  financial,  compliance,  and  related  information;  10  CSR 
40-6.030;  8/15/13 

underground  mining  permit  applications-minimum  requirements  for 
legal,  financial,  compliance,  and  related  information;  10  CSR 
40-6.100;  8/15/13 

MISSOURI  CONSOLIDATED  HEALTH  CARE  PLAN 

additional  plan  options 

22  CSR  10-2.130;  9/3/13 
22  CSR  10-3.130;  9/3/13 

MO  HEALTHNET 

federal  reimbursement  allowance  (FRA);  13  CSR  70-15.110;  8/1/13 
inpatient  hospital  services  reimbursement  plan;  outpatient  hospital 
services  reimbursement  methodology;  13  CSR  70-15.010; 
8/1/13 

nursing  facility  invasive  ventilator  program;  13  CSR  70-10.017; 
5/1/13,  9/3/13 
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prospective  outpatient  hospital  services  reimbursement  methodolo- 
gy; 13  CSR  70-15. 160;  8/1/13 

prospective  reimbursement  plan  for  nursing  facility  services;  13 
CSR  70-10.015;  8/1/13 

public/private  long-term  care  services  and  supports  partnership  sup- 
plemental payment  to  nursing  facilities;  13  CSR  70- 
10.160;  8/1/13 

MOTOR  CARRIER  AND  RAILROAD  SAFETY 

application  for  a self-insurer  status;  7 CSR  265-10.035;  6/17/13 
application  requirements  for  the  issuance  and  transfer  of  intrastate 
motor  carrier  authority;  7 CSR  265-10.015;  6/17/13 
classification  of  common  carriers  by  services  performed;  7 CSR 
265-10.070;  6/17/13 
complaints;  7 CSR  265-10.130;  6/17/13 
definitions;  7 CSR  265-10.010;  6/17/13 

discontinuance  of  service;  suspension  and  revocation  of  certificates, 
permits,  and  property  carrier  registrations;  7 CSR  265- 
10.140;  6/17/13 

household  goods  tariffs;  7 CSR  265-10.120;  6/17/13 
inspection  of  books,  records,  property,  equipment,  and  roadside 
stops  by  division  personnel;  7 CSR  265-10.060;  6/17/13 
insurance;  7 CSR  265-10.030;  6/17/13 
joint  service  and  interlining  by  passenger  or  household  goods 
carriers;  7 CSR  265-10.110;  6/17/13 
licensing  of  vehicles;  7 CSR  265-10.020;  6/17/13 
marking  of  vehicles;  7 CSR  265-10.025;  6/17/13 
merger  of  duplicated  or  overlapping  motor  carrier  operating 
authority;  7 CSR  265-10.090;  6/17/13 
motor  vehicle  leasing;  7 CSR  265-10.040;  6/17/13 
passenger  service  requirement;  7 CSR  265-10.045;  6/17/13 
passenger  tariffs;  7 CSR  265-10.055;  6/17/13 
regulation  of  advertising  by  motor  carriers;  7 CSR  265-10.100; 
6/17/13 

rules  governing  the  transportation  of  household  goods;  7 CSR  265- 
10.080;  6/17/13 

tariffs,  time  schedules,  and  motor  carrier  documentation;  7 CSR 
265-10.050;  6/17/13 

MOTOR  CARRIERS 

application  for  a self-insurer  status;  4 CSR  265-2.068;  6/17/13 
discontinuance  of  service;  suspension  and  revocation  of  certificates, 
and  permits;  4 CSR  265-2.180;  6/17/13 
merger  of  duplicated  or  overlapping  motor  carrier  operating 
authority;  4 CSR  265-2.190;  6/17/13 
passenger  tariffs;  4 CSR  265-6.010;  6/17/13 
uniform  system  of  account  for  Class  I motor  carriers  of 
passengers;  4 CSR  265-12.030;  6/17/13 
uniform  systems  of  accounts  for  Class  B motor  carriers  of  house- 
hold goods  and  passengers;  4 CSR  265-12.020;  6/17/13 

NURSING,  STATE  BOARD  OF 

approval  process  for  a venous  access  and  intravenous  infusion  treat- 
ment modalities  course;  20  CSR  2200-6.050;  4/15/13, 
7/15/13 

intravenous  infusion  treatment  administration  by  qualified  practical 
nurses;  supervision  by  a registered  professional  nurse;  20 
CSR  2200-6.030;  4/15/13,  7/15/13 
nurse  licensure  compact;  20  CSR  2200-4.022;  4/15/13,  7/15/13 
requirements  for  intravenous  therapy  administration  certification; 

20  CSR  2200-6.060;  4/15/13,  7/15/13 
venous  access  and  intravenous  infusion  treatment  modalities  course 
requirements;  20  CSR  2200-6.040;  4/15/13,  7/15/13 

OCCUPATIONAL  THERAPY,  MISSOURI  BOARD  OF 

application  for  limited  permit;  20  CSR  2205-3.030;  8/15/13 


PETROLEUM  AND  HAZARDOUS  SUBSTANCE  STORAGE 
TANKS 

assessing  the  site  at  closure  or  change  in  service;  10  CSR  26- 
2.062;  7/15/13 

corrective  action  plan;  10  CSR  26-2.082;  7/15/13 
investigations  for  soil  and  groundwater  cleanup;  10  CSR  26-2.078; 
7/15/13 

POLICE  COMMISSIONERS,  BOARD  OF 

Kansas  City  board  of  police  commissioners 

application  for  a license;  17  CSR  10-2.020;  4/15/13,  7/15/13 
application  forms  and  licensing  fees;  17  CSR  10-2.040; 
4/15/13,  7/15/13 

classification  of  licenses;  17  CSR  10-2.030;  4/15/13,  7/15/13 
firearms  regulations  and  qualification;  17  CSR  10-2.055; 
4/15/13,  7/15/13 

regulation  and  licensing  in  general;  17  CSR  10-2.010; 

4/15/13,  7/15/ 13^ 

regulation,  suspension,  and  revocation;  17  CSR  10-2.060; 
4/15/13,  7/15/13 

testing  requirements  and  qualification  standards;  17  CSR  10- 
2.050;  4/15/13,  7/15/13 

weapons  regulations  and  firearms  qualification;  17  CSR  10- 
2.055;  4/15/13,  7/15/13 

PHARMACY,  STATE  BOARD  OF 

approved  Missouri  schools/colleges  of  pharmacy;  20  CSR  2220- 
7.027;  2/15/13,  7/1/13 

automated  filling  systems;  20  CSR  2220-2.950;  8/1/13 
continuing  pharmacy  education;  20  CSR  2220-2.100;  2/15/13, 
7/1/13 

educational  and  licensing  requirements  20  CSR  2220-2.030; 
2/15/13,  7/1/13 

electronic  prescription  records;  20  CSR  2220-2.080;  2/15/13, 
7/1/13 

electronic  record-keeping  systems;  20  CSR  2220-2.083;  2/15/13, 
7/1/13 

fingerprint  requirements 

" 20  CSR  2220-2.450;  2/15/13,  7/1/13 
20  CSR  2220-7.090;  2/15/13,  7/1/13 
foreign  graduates;  20  CSR  2220-7.040;  2/15/13,  7/1/13 
general  licensing  rules;  20  CSR  2220-7.010;  2/15/13,  7/1/13 
intern  pharmacist  licensure;  20  CSR  2220-7.025;  2/15/13,  7/1/13 
license  transfer/reciprocity;  20  CSR  2220-7.050;  2/15/13,  7/1/13 
licensure  by  examinations  for  graduates  of  nonapproved  foreign 

pharmacy  schools;  20  CSR  2200-2.032;  2/15/13,  7/1/13 
licensure  by  reciprocity  for  graduates  of  nonapproved  foreign  phar- 
macy schools  who  have  been  licensed  in  another  state;  20 
CSR  2220-2.034;  2/15/13,  7/1/13 
non-electronic  (manual)  prescription  records;  20  CSR  2220-2.017; 
2/15/13,  7/1/13 

pharmacist  license  renewal  and  continuing  pharmacy  education;  20 
CSR  2220-7.080;  2/15/13,  7/1/13 
pharmacist  licensure  by  examination;  20  CSR  2220-7.030;  2/15/13, 
7/1/13 

prescription  requirements;  20  CSR  2220-2.018;  2/15/13,  7/1/13 
score  transfer;  20  CSR  2220-7.060;  2/15/13,  7/1/13 
temporary  license;  20  CSR  2220-2.036;  2/15/13,  7/1/13 
temporary  pharmacist  license  (post  graduate  training);  20  CSR 
2220-7.070;  2/15/13,  7/1/13 

PROPANE  GAS  COMMISSION,  MISSOURI 

budget  plan;  2 CSR  90;  8/1/13 
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PSYCHOLOGISTS,  STATE  COMMITTEE  OF 

application  for 

licensure;  20  CSR  2235-1.030;  7/15/13 
provisional  licensure;  20  CSR  2235-1.025;  7/15/13 
temporary  licensure;  20  CSR  2235-1.026;  7/15/13 
fees;  20  CSR  2235-1.020;  7/15/13 
licensure  by 

endorsement  of  written  EPPP  examination  score;  20  CSR 
2235-2.065;  7/15/13 

examination;  20  CSR  2235-2.060;  7/15/13 

PUBLIC  SAFETY,  DEPARTMENT  OF 

director,  office  of 

approval  of  accrediting  organizations  for  crime  laboratories;  11 
CSR  30-14.010;  2/1/13 

format  for  concealed  carry  permits;  11  CSR  30-15.010;  9/3/13 

PUBLIC  SERVICE  COMMISSION 

safety  standards 

safety  standards  for  electrical  corporations,  telecommunica- 
tions companies  and  rural  electric  cooperatives;  4 
CSR  240-18.010;  9/3/13 

service  and  billing  practices  for  residential  customers  of  electric, 
gas,  sewer,  and  water  utilities 

billing  adjustments;  4 CSR  240-13.025;  9/3/13 
billing  and  payment  standards;  4 CSR  240-13.020;  9/3/13 
cold  weather  maintenance  of  service:  provision  of  residential 
heat-related  utility  service  during  cold  weather;  4 
CSR  240-13.055;  9/3/13 

commission  complaint  procedures;  4 CSR  240-13.070;  9/3/13 

definitions;  4 CSR  240-13.015;  9/3/13 

denial  of  service;  4 CSR  240-13.035;  9/3/13 

deposits  and  guarantees  of  payment;  4 CSR  240-13.030; 

9/3/13 

discontinuance  of  service;  4 CSR  240-13.050;  9/3/13 
disputes;  4 CSR  240-13.045;  9/3/13 
general  provisions;  4 CSR  240-13.010;  9/3/13 
inquiries;  4 CSR  240-13.040;  9/3/13 
settlement  agreement  and  payment  agreement;  4 CSR  240- 
13.060;  9/3/13 

REAL  ESTATE  APPRAISERS 

application  for  certification  and  licensure;  20  CSR  2245-3.010; 
8/15/13 

case  study  courses;  20  CSR  2245-6.040;  8/15/13 
general  organization;  20  CSR  2245-1.010;  8/15/13 
instructor  approval;  20  CSR  2245-8.030;  8/15/13 
requirements;  20  CSR  2245-8.010;  8/15/13 
trainee  real  estate  appraiser  registration;  20  CSR  2245-3.005; 
8/15/13 

RETIREMENT  SYSTEMS 

public  school  retirement  system  of  Missouri,  the 

election  to  fill  vacancy  on  board  of  trustees;  16  CSR  10-1.040; 
8/1/13 

payment  of  funds  to  the  retirement  system;  16  CSR  10-3.010; 
8/1/13 

requirements  for  membership;  16  CSR  10-4.005;  8/1/13 
service  retirement 

16  CSR  10-5.010;  8/1/13 
16  CSR  10-6.060;  8/1/13 
source  of  funds;  16  CSR  10-6.020;  8/1/13 

SECURITIES 

application  for  registration;  15  CSR  30-52.015;  6/3/13 

definitions;  15  CSR  30-50.010;  6/3/13 

forms;  15  CSR  30-50.040;  6/3/13 

general;  15  CSR  30-54.010;  6/3/13 

NASAA  statement  of  policy;  15  CSR  30-52.030;  6/3/13 


not-for-profit  securities;  15  CSR  30-54.070;  6/3/13 
small  company  offering  registration  (formerly  Missouri  issuer  reg- 
istration); 15  CSR  30-52.275;  6/3/13 
suggested  form  of  investment  letter;  15  CSR  30-54.150;  6/3/13 

TREASURER 

charitable  donation  of  allowed  claims;  15  CSR  50-3.095;  7/15/13 

VETERANS  AFFAIRS 

description  of  organization;  11  CSR  85-1.010;  7/15/13 
Missouri  Veterans  Homes  program;  11  CSR  85-1.030;  7/15/13 
procedures  for  receiving  information;  11  CSR  85-1.015;  7/15/13 
veterans  services  program;  11  CSR  85-1.020;  7/15/13 
Veterans  Cemeteries  Program;  11  CSR  85-1.050;  7/15/13 
Veterans  Trust  Fund;  11  CSR  85-1.040;  7/15/13 
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